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BBEOEHWE

3akoH 0 3awwmMTe npae notpedutesen ABASETCH OAHUM M3 4ACTO MPUMEHSIEMbIX
POCCUINCKNX 3aKOHOB. TOT 3aKOH pa3paboTaH POCCUINCKMM 3aKkoHoZaTenem oJist Toro,
4TOGbI NOTPEBUTENN MOMIN 3ALMTUTL CBOM NpaBa B cdepe notpebneHus.

PbiHOK npeanaraet Bce 6osblue TOBAPOB 1 ycnyr. CoBepLuasa pasnmyHble NOKyrnku
Mbl @aBTOMATUY4ECKU NOANAAAEM NOA AEACTBME 3aKOHA O 3aliuTe npas noTpedutenen.
Kynunu xne6 B marasmHe — 3akioumnm AOroBop Kynau-npogaxu. OtHecnn o0yBb Ha
PEMOHT B MAacTEPCKY0 — 3aKJIo4nIv OrOBOP Ha OKkal3aHue ycnyr. Takxke Mbl obpalla-
eMCs B pasfinyHble areHTCcTBa AJ1d 3akasa ToW WM UHOW YCnyru, NoOpon He 3aayMbl-
BasiCb, NOANUCHIBAEM Pa3NnyHble AOrOBOPLI, KOTOPbIE HaM npegnarailoT. CnyyaeTcs,
YTO HALLM MHTepPEeCHl He BCEraa CoBnagatoT C MHTepecamMm NpoaaBLOB 1 UCMIONHUTENEN
YCAYT Y Mbl NOAY42EM COBCEM HE TO, YTO OXMOANN NONy4nUThb. He 3HaeM, kak NOCTYNUTb,
4TOObI HE NOTEPSATL CBOU AEHBLIMM, YNaYeHHbIE 32 HEKAYECTBEHHbIE TOBAPbI U YCIYT .

B cnpaBo4HuMKe npencraBneHa OCHOBHas HopMaTMBHas npasoBas 6a3a B o6nactu
3alWmMThl NpaB NoTpebuTenen, KoTopasi NMOMOXET BaM COPUEHTUPOBATLCS BO B3aMMO-
OTHOLLEHUNAX C NPOoAaBLAMM TOBAPOB U UCMOSIHUTENSAMU yCayr (paboT), rpaMoTHO npu-
MEHUTb 3aKOH O 3aluTe npas noTpebutenein B NOBCEAHEBHOM XMU3HN. Takke 30eCb
Bbl HANAETE 00pasLbl NPETEH3UI N NCKOBLIX 3aSIBIEHWI B CYA, YTO NO3BOMUT ObICTPO,
onepatvBHO 1 6e3 AOMOSHUTENbHBIX 3aTPaT PELUNTL CMIOPHBIA BONPOC.

JaHHbIVi cripaBOYHVIK MOArOTOBJIEH B paMkax Mepornpustuii focynapcTBeHHOV rnporpaMmel
«0 3awmTe npas notTpebuteneri B Pecriybnvke balukopTocTaH», yTBEPXAEHHOV MOCTaHOBIEHNEM
lMpaBuTtenbctBa Pecrybankn bawkoptoctaH ot 24 mapta 2017 roga N2 107.



POCCUNCKASA ®ELEPALMNA

3AKOH

«0 SALLINTE NPAB NMOTPEBUTEJNEN»
o1 7 ¢pespansa 1992 . N 2300-I

CnncokK U3aMmeHsIoLwmux AOKYMEHTOB

(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-P3,
o1 17.12.1999 N 212-d3, o1 30.12.2001 N 196-P3, o1 22.08.2004 N 122-D3,
01 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-P3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-P3
o1 23.07.2008 N 160-P3, o1 03.06.2009 N 121-D3, o1 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-d3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-d3, o1 02.07.2013 N 185-P3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-P3, ot 13.07.2015 N 233-P3, o1 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3)

HacTtoawmin 3akoH perynupyeT OTHOLLUEHUS, BO3HMKAIOLLME MEXay NoTpebutenaMm n nsro-
TOBUTENAMU, UCNONHUTENSMU, UMMOPTEPaMU, NPoAaBLLAMN NPU NPOAAXE TOBAPOB (BbIMOHEHUN
paboT, OKaszaHuKM ycnyr), ycTaHaBNIMBaET NpaBa NoTpedbuTeneit Ha NpnobpeTeHre ToBapoB (pabor,
yCnyr) Haafiexallero kayectsa 1 6€30nacHbIX 415 XU3HW, 340P0Bbs, UMYLLLECTBA NOoTpebuTenei
1 OKpyXatoLlein cpeapl, NosyyeHrne nHdopmauumn o ToBapax (paboTtax, ycnyrax) u 06 nx u3arotoBu-
Tenax (MCNosHUTENSIX, NPOAABLAX), MPOCBELLEHNE, FOCYAAPCTBEHHYIO 1 OOLLECTBEHHYIO 3aLUUTY
MX MHTEPECOB, a TakXe onpenenser MexaHn3m peannsauum aTux npas.

(B pea. PenepasibHbix 3ak0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-P3)

OCHOBHbIE MOHATUSA, UCMOJIb3yEMbIE B HACTOALLLEM 3aKOHE:

notpebutenb — rpaxgaHnH, MMeloLWwmMii HaMmepeHne 3akasaTb uan npuobpectn nnbo
3aKasblBaOLLNM, NPUOBPETAIOLLMIA NN NCMONL3YIOLLMIA TOBapbl (PaboTbl, YCIyrn) UCKIIOYN-

TENbHO ANS INYHBIX, CEMEWNHbIX, AOMALLUHUX W UHbIX HYX[, HE CBSAI3AHHbIX C OCYLLECTBIEHNEM

npennpuHMMaTenbCKOn AeaTeNbHOCTH;

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roTOBUTENb — OPraHn3aLmns He3aBMCUMO OT ee OpraHM3aUMOHHO-NPaBOBON OPMBI, a Tak-
X€ HAMBUAYaNbHbI NpeanpUHMMaTESb, MPO3BOASILLME TOBAPLI )18 peanv3aLum noTpedutensm;
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-D3)

MCMNOIHUTENb — OPraHn3aLmsa He3aBMCUMO OT €€ OpraHM3aumoHHO-NPaBoBON GOPMbI, a
TakKe NHONBUAYASbHbIA NPeanpUHMMAaTESNb, BbINONHSALWME paboThl UM OKa3biBaloLLme yC-
nyrn notpebutensm no BO3Me34HOMY OrOBOpPY;

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

npoAaseL, — opraHM3aums He3aBMCHMMO OT €€ OPraHN3auNoHHO-NPaBOBON GOPMbI, a Tak-

Xe MHOMBUAYaNbHbIM NpeanpuHUMaTENb, peannaytoLLme ToBapbl NOTPeOtUTeNs M No LOroBopy
KYnAn-rnpoaaxu;

(B pea. PenepasnbHoro 3akoHa or 17.12.1999 N 212-D3)

HepocTaTok ToBapa (paboThl, yCiyrn) — HECOOTBETCTBME ToBapa (paboThbl, YCayru) unm
obazaTenbHbIM TPe6OBaHUSAM, NPEAYCMOTPEHHBIM 32KOHOM MO0 B YCTAHOBIEHHOM UM MO-
psiAKe, UKW YCNOBMSIM I0roBopa (Npw UX OTCYTCTBUMN UM HEMOJTHOTE YCJI0BUIA 0ObINHO Npeab-
ABNSIEMbIM TPeOOBaHMAM), UK LensaMm, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO NCMOJIL3YETCS, UK LENSIM, O KOTOPbIX NPoAaBeL, (MCMONHUTENb) Obisl MOCTaBIEH B
M3BECTHOCTb NOTPebuTenem Npu 3aktoHeHnn 4orosopa, Unv oépasuy 1 (unn) onnucaHuio Npu
npojaxe ToBapa no oépasuy 1 (Unm) No ONUCaHUIO;

(B pea. PeaepasnbHbix 3akoHoB oT 17.12.1999 N 212-P3, o1 25.10.2007 N 234-P3)

a4



CYLLLECTBEHHBI HEAOCTATOK TOBapa (paboThbl, YC/yrn) — HeyCTPaHUMBbI HeQOCTATOK U
HEeOoCTaTokK, KOTOPLIN HE MOXET ObiTb YCTPaHeH 6e3 HecopasMepHbIX PacxoaoB Unn 3aTpart
BPEMEHU, UK BbISIBASIETCA HEOOHOKPATHO, UK NPOSBASIETCA BHOBb MNOCNE €ro yCTPaHeHUs,
vunu gpyrve nogobHble HepoCcTaTKu;

(B pea. PeaepasnbHbix 3akoHOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-P3)

6e3onacHoCTb ToBapa (paboTsl, ycnyrn) — 6e3onacHoCcTb ToBapa (paboTsl, ycnyru) gns
XW3HW, 300POBbS, UMYLLECTBA NOTPEOUTENS U OKpYXaloLLel cpenbl NPy 0ObIYHBLIX YCIOBUSX
€ro 1CMonb30BaHNs, XPaHEHWS!, TPAHCMOPTUPOBKM 1 yTUAM3aLmmn, a Takke 6e30MmacHoOCTb
npoLiecca BbINONHEeHNs paboThl (OKa3aHWs yCyru);

YNOJIHOMOYEHHAs N3roToBUTENEM (MPOAABLOM) OpraHn3aums Uam ynoiaHOMOYEHHbIN N3-
roToBuTENEM (NPOAABLIOM) UHOVBUAYANBHBIN NpeanpuHMMaTeNs (fanee — yrnoaHOMOYeHHas
opraHn3aumns Uan ynoiHOMOYEHHbIN UHAVBUAYaNbHLIV NpeanpuHuMaTesb) — opraHnsaums,
OCYLLECTBASIOWAs ONpeneneHHyl0 AedaTeNbHOCTb, UM OpraHn3aums, co3gaHHas Ha Teppu-
Topumn Poccuiickoi Pepepaumm n3rotosutenem (NpoaasLOM), B TOM YUCIIE MHOCTPAHHbLIM
M3roToBMUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOJIHAIOWME ONpeaeneHHble QyHKLMM Ha
OCHOBaHUM OOroBOpa C U3roToBMTENEM (MPOAABLIOM) U YNOJHOMOYEHHbIE UM HA NPUHATUE
1 yOooBneTBOpeHne TpeboBaHui NoTpedbuTenein B OTHOLLEHUN TOBapa HeHaafiexallero ka-
yecTBa, MO0 MHAMBMAYaANbHBIA NPeAnpUHUMATESb, 3apermcTPUPOBaHHbIA Ha TeppUTOPUN
Poccuriickoii @epepauunn, BbINOMHAOLWMI onpeaesnieHHble GYHKUUN Ha OCHOBaHMM L0roBopa
C N3roToBUTENEM (NPOAABLIOM), B TOM YMCNIE C NHOCTPAHHBIM N3rOTOBUTENEM (MHOCTPAHHbBIM
NnpoAaBLOM), U YNOJHOMOYEHHBIN UM Ha MPUHATUE U YOOBETBOPEHME TpeOOBaHUI NOTPedu-
Tener B OTHOLLEHMM TOBapa HEHAAIeXaLLEero Ka4ecTBa;

(ab3av BBeneH PenepasbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

MMMNopTEP — OpraHn3aunst He3aBUCUMO OT OPraHN3aUNOHHO-NPAaBOBON GOPMbI NN UH-
AvBunayanbHbI NpeanpuHMMaTtenb, OCYLLEeCTBASIOWMe UMNOPT ToBapa Afs ero nocnenyo-
el peanusaummn Ha TeppuTtopun Poccuiickoii depnepaumm.

(ab3av BBeneH PeaepasbHbiM 3akoHOM oT 21.12.2004 N 171-d3)

Fnaesa 1. OBLUME NOJIOXKEHUA

CtaTtbga 1.[MpaBoBoe perynMpoBaHne OTHOLUEHWUI
B 06s1acTU 3awWuThl NpaB noTpeduTtenei

1. OTHOWeEHMS B 06n1acTu 3almThl NpaB noTpebuTtenei perynnpytotcs MpaxaaHCKUM Koaek-
com Poccuiickoit depepaumm, HacToAWmMM 3aKOHOM, ApyruMy deaepanbHbIMU 3aKoHaMK (aa-
fiee — 3aKOHbl) ¥ MPUHUMAEMbBIMU B COOTBETCTBUM C HUMU UHBIMW HOPMATMBHBIMW MPaBOBbLIMU
akTamu Poccuiickoin denepaumn.

(n. 18 pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. MpaBuTtenscTBo Poccuiickon depepaumn He BnNpase nopyvaTb dpenepasbHbiM OpraHam
VNCMOJIHNTENBbHON BIACTM MPUHMMATL akTbl, COAEPXaLLMe HOPMbI O 3aLLmTe Npae noTpedutenei.
MpaeutensctBo Poccuiickon denepaunn Bnpase M3gasatb Afis notpebutens n npoaasua
(n3roToBuTENS, MCMOMHNUTENS, YNONHOMOYEHHOW OpraHn3aumm uam ynosHOMOYE€HHOrO UHANBU-
OyanbHOro NpeanpuHMMaTens, umnoprepa) npasuna, oba3aresibHble NPY 3akNioYeH U NCMo-
HEHWM NYBANYHBIX JOrOBOPOB (A0rOBOPOB PO3HUYHOM KYNAN-NPOAaXu, aHeprocHabxeHus, [oro-
BOPOB O BbINONHEHUN paboT 1 06 okasaHUn ycnyr).
(ab3av BBeneH PeaepasbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

CtaTtba 2. MexayHapogHblie aoroeopbl Poccuiickoiit ®epepauuu
Ecnn mexayHapoaHbiM 10roBopom Poccuiickoi Pepepalm yCTaHOBEHbI MHbIE NMpaBusia o
3awmTe npae noTpebutenen, 4em Te, KOTopble NPeLYyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSI -
I0TCS NpaBuna MexayHapoaHoro 4orosopa.



CtaTtbga 3.[MpaBo noTpebuteneii Ha NpocBeLLeHne
B oGnacTu 3awmThl NpaB noTpedutenen

MpaBo NnoTpebuTeneit Ha NPoCcBeLLeHne B 061acTu 3aLmMThl NpaB NnoTpebuTeneii obecnevmsa-
eTCcsi MOCPeACTBOM BKJIIOYEHUSI COOTBETCTBYIOLMX TpeboBaHuin B peaepasibHble rocyaapCTBEH-
Hble 06pa3oBaTesibHble CTaHAapThl U 06pa3oBaTesibHblie NPOorpaMMmsbl, a Takke NoCpPeaCcTBOM Op-
raHm3aumm cucteMbl MHopMauum notpedbutenen 06 nx npasax n 0 HEOOXOAUMbIX AENCTBUSX MO
3aWmTe 3TUX Npas.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

CtaTtba 4. KauyectBOo TOBapa (pabotbl, ycnyru)

1. NMpopaBeL, (ncnonHuTenb) 0653aH NnepeaaTb NOTPeObMTENO TOBAP (BbINOMAHUTL PaboTy, OKa-
3aTb YCNyry), Ka4eCcTBO KOTOPOrO COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCyTCTBMN B JOrOBOPE YCNOBUIA O KayecTBe ToBapa (paboTsl, yciyri) npoaasel, (Uc-
nonHuUTENb) 0693aH NepeaaTb NOTPEOUTENO TOBAP (BbIMNOAHUTL PabOoTy, Oka3aTb YCNyry), COOT-
BETCTBYIOLUMI OOBLIYHO NMPEeAbSBASEMbIM TPEOOBAHUSAM U NPUrOAHbLIA ANS LEenei, 4SS KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCMOSIb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnv npoaaseL, (MCNoNHUTESNb) NPU 3aK/Ti04YeHUY AoroBopa Obls1 MocTaBeH noTpebutenem
B M3BECTHOCTb O KOHKPETHbIX Liensix npuobpeTeHnst ToBapa (BbliNosIHEHMS paboThl, oka3aHus yC-
nyrun), npofaaseL, (McnonHuTeNb) 06513aH NepeaaTb NOTPedUTeNio ToBap (BbIMONHUTL PabOoTY, Oka-
3aTb YCNYry), NPUrogHbIv ANns NCNosib30BaHMs B COOTBETCTBUM C STUMMW LIENSIMU.

4. Mpwv npoaaxe ToBapa no obpasuy u (unn) onmcaHunio npoaaseL, 06s3aH nepenatb NOTpedu-
TENo TOBap, KOTOPbLI COOTBETCTBYET 06pasLy 1 (1Mnm) onncaHuio.

5. Ecnu 3aKoHaMu UM B yCTaHOBJIEHHOM MMW MOPSAKE NMpeayCMOTPEHbl 00a3aTesbHble Tpe-
6oBaHus K ToBapy (paboTe, ycnyre), npoaaseL, (MCcnofiHUTesNb) 06s3aH nepenatb NOTPEObUTENIO
TOBap (BbINOMHUTbL PabOTy, OKa3aTh YCAyry), COOTBETCTBYIOLLMI 3TUM TPEOOBaAHUSIM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CtaTtb9a 5.[MpaBau 0693aHHOCTU U3rOTOBUTENS (MCNONIHUTENS, NPOAaBLa)
B 06/1aCTU YCTAHOBJIEHMSA CPOKa CNYXObl, CpOKa rogHOCTU ToBapa (paboThl),
a TaKKe rapaHTUIHOro cpoka Ha Toeap (pa6oTy)

1. Ha ToBap (paboTy), NpeAHa3HaYeHHbI Ans OJIUTENIbHOrO UCMOJMIb30BaHUs, U3rOTOBUTESNb
(ncnonHuTenb) BNpaBe ycTaHaBIMBaTb CPOK CNyXObl — nepunof, B Te4eHNe KOTOPOro N3roToBu-
Tenb (McnonHuTenb) 0653yeTcs obecneymnBaTb NOTPEOUTENO BO3MOXHOCTb MCMONb30BaHNS TO-
Bapa (paboTbl) MO HA3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM HA OC-
HOBaHWUKM NyHKkTa 6 cTatbn 19 1 nyHkTa 6 cTaThn 29 HacToSALWEro 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. U3rotoBuTENb (MCNONHUTENB) 00513aH yCTaHaBNMBATbL CPOK Cyx0bl ToBapa (paboTsl) onv-
TENBbHOrO MOSIb30BaHUS, B TOM YMCNE KOMMAEKTYIOWNX N3AENNA (AeTanen, y3nos, arperaTos),
KOTOpbIE MO UCTEYEHUM OMPELENeHHOro nepnoga MoryT nNpeacTaBisaTb OMNACHOCTb OIS XU3HM,
300POBbS NOTPEOUTENS, MPUYMHATL BPEL EF0 MMYLLECTBY UIN OKPYXAIOLLEN cpeae.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®d3)

3. Cpok cnyx6bl TOBapa (paboTbl) MOXET UCHUCASATLCS €OVHULAMU BPEMEHMN, @ TAKXKE UHBIMU
€AVHVLAMN U3MEPEHUS (KUIoOMEeTpamMm, MeTpamMm U NPOYMMN EAVHULLAMN U3MEPEHUS UCX0AS U3
bYHKLUMOHaNbHOr0 Ha3HavYeHns ToBapa (pesysibtata padboTol)).

(B pea. PenepasnbHoro 3akoHa or 17.12.1999 N 212-®3)

4. Ha npoayKTbl NTaHus, napdroMepHO-KOCMEeTUYeCKMe ToBapbl, MeankamMeHTbl, TOBaphbl Obl-
TOBOW XMMUU 1 NHble NOA0OHbIE TOBaphk! (PaboThl) N3roTOBUTENb (MCMONHUTESNL) 00513aH yCTaHaB-
NnBaTb CPOK FOOHOCTU — NEPUOA, NO UCTEYEHMM KOTOPOro ToBap (pabdoTa) cuMTaeTcst HENPUroa-
HbIM AJ19 UICMOJIb30BaHUS MO HA3HAYEHMIO.

(B pea. PeaepasnbHoro 3akoHa ot 21.12.2004 N 171-®d3)
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5. Mpopgaxa ToBapa (BbINMOMHEHME PadboTbl) MO NCTEYEHMM YCTAHOBIEHHOIO CPOKa roAHOCTU,

a Takke ToBapa (BbliNoSIHEHME PaboTbl), HA KOTOPbIN AOMKEH ObITb YCTAHOBMIEH CPOK FOAHOCTU, HO
OH He YCTaHOBJIEH, 3anpeLLaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

6. N3rotoBuTENb (MCNONHUTENL) BMPaBEe YCTaHABAMBATbL HA TOBap (paboTy) rapaHTUiAHbLIN
CPOK — Nepuoa, B TeYeHME KOTOPOro B cinyvyae obHapyxeHus B ToBape (paboTe) HepgocTaTka ns-
roToBUTENb (MCNONHUTENL), NPOAABEL, YMNOJHOMOYEHHAs OpraHu3auus UM yrnosHOMOYEHHbIN
VHAVBUAYaNbHbIV NpeanpuHUMaTesb, UMNopTep 0693aHbl yA0BNETBOPUTL TPeOOBaHMS NOTPedu-
Tens, yCTaHOBJIEHHbIE cTaTbsMK 18 1 29 HacTosALero 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoButens Bnpaee NpUHATL 06513aTENbCTBO B OTHOLLEHUN HEA,O0CTATKOB TOBApa, 0OHaPYXEH-
HbIX MO NCTEYEHUN YCTAHOBJIEHHOMO MM rapaHTUIMHOIO CPOKa (AONONHUTESNIbHOE 003aTEeNbCTRO).
(ab3av BBeneH PeaepasbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxxaHue fononHUTENbHOro 0653aTeNbCTBA U3roTOBUTENS, CPOK AENCTBUSA Takoro obs-
3aTenbCTBa U NOPSAO0K OCYLLLECTBNEHUS NOTPebuTenem Npae no TakoMy 06s3aTeNbCTBY onpeae-
NATCA N3roTOBUTESIEM.

(ab63au BBeaeH dPenepasbHbiMm 3akoHom oT 21.12.2004 N 171-D3)

7. Npopasel, BNnpase YCTAaHOBUTb HA TOBap rapaHTUNHLIA CPOK, ECAN OH HE YCTAHOBJIEH U3rO-
TOBUTENEM.

MpopaBeL, BnpaBe NpuHATL 06813aTeNbCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa, 0OHapy>XeH-
HbIX MO WUCTEYEHUWN FaPaHTUNHOrO CPOKa, YCTAHOBJIEHHONO WU3rOTOBUTENEM (AOMONHUTENBHOE
065a3aTenbLCTBO).

CopepxxaHue O0MNoSHUTENIbHONO 0653aTenbcTBa NpoAaBLa, CPOK AeNCTBUS Takoro obs3a-
TeNnbCTBa U NOPSAO0K OCYLLECTBNIEHMS NOTpebuTenem npae no TakoMy 06s3aTeNlbCTBY onpeaens-
I0TCSi 4OrOBOPOM Mexay noTpebutenemMm u npoaasLoM.

(n. 7 B pea. denepasbHoro 3akoHa ot 21.12.2004 N 171-P3)

8. MaroToBuTENb (NPOAABEL,) HECET OTBETCTBEHHOCTb 32 HeJ0CTaTKM ToBapa, 0OHapyXeHHble

B TEYEeHMe cpoka OeliCTBUS [0MONHUTENbHOro 0683aTenbLCTBa, B COOTBETCTBUN C ab3auem BTO-

pbIM NyHKTa 6 cTaTbn 18 HacTosLEero 3akoHa, a Nocsie OKOHYaHUS CpoKa AeNCTBUS AONOHUTENb-
HOro 06s13aTenbCTBa — B COOTBETCTBUM C NYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH PenepasnbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

CtaTtba 6.00693aHHOCTb USrOTOBUTENS 00ECNeYnTb BOSMOXHOCTb pPeMOHTa
U TexXHu4eckoro OGcny)KVIBaHMﬂ TOoBapa

M3roToBuTenb 0653aH o6ecneynTs BO3MOXHOCTb MCMOJIb30BaHUS TOBapa B TeYEeHUe ero
cpoka cnyxo6bl. [1na aTol uenn n3rotosutesis 06ecneqmBaeT PEMOHT U TEXHUYECKOE 06CTyXU-
BaHMe ToBapa, a Takxe BbIMyCK 1 MOCTaBKY B TOPrOBbIE€ M PEMOHTHbIE OpraHM3aLmm B Heobxoam-
MbIX A1 PEMOHTA U TEXHNYECKOro 06CnyxnBaHusa o6bemMe 1 aCCoOPTMMEHTE 3anacHblX YacTen
B TEYEHME CPpOoKa NPOM3BOACTBA TOBApa M NOC/e CHATKS ero ¢ NPOM3BOACTBA B TEYEHMe cpoka
cnyx6bl TOBapa, a Npu 0TCYTCTBUMN TAaKOro CPOKa B TEHEHUE JEeCATV NeT CO AHS nepeayn ToBapa
notpeéuTtento.

CtaTtbqa 7.[Mpaeo noTpedbutens Ha 6esonacHOCTb TOBapa (paboTbl, ycnyru)

1. MNoTpebutensb MMeeT NpaBo Ha To, 4TOOLI ToBap (paboTa, ycnyra) Nnpu 06bIYHbLIX YCIOBU-
SIX €ero UCMNOJIb30BaHUS, XPaHEHMS, TPAHCMOPTUPOBKN N YyTUAM3aLMK Obln 6€30NaceH NS XU3HW,
30,0PO0Bbs MOTPEOUTENS, OKPYXAIOLLEN Cpeabl, a TakKe He MPUYNHSAN BPeS MMYLLECTBY NOTPeEOU-
Tens. TpeboBaHUs, KOTOpbIE OOMKHBI 06ecneymBaTb 6€30MacHOCTbL ToBapa (paboThbl, ycnyru) ons
XWU3HU N 3[,0POBbsi MOTPEOUTENS, OKPYXKAIOLEN cpeapl, a Takke NpeaoTBpaLleHe NPUYNHEHNs
Bpena MMYLLECTBY NOTpebuTens, ABNSOTCSA 00a3aTesfibHbIMW U YCTaHaBAMBAIOTCSA 3aKOHOM UK B
YCTaHOB/IEHHOM 1M MOPSIAKE.
(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
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2. srotoBuTenb (MCNONHUTENB) 0693aH o6ecneunBaTh 6€30MacHOCTb ToBapa (paboThl) B Te-
YeHne YCTaHOBIEHHOIO CpoKa CNy>0Obl MM Cpoka roagHOCTY ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3rotToBUTENb (MCNOMHN-
TeNb) HEe YCTaHOBWI HAa TOBap (PaboTy) CPpOoK CnyxObl, OH 06513aH 06ecneynTb 6€30MaCHOCTbL TOBa-
pa (paboTbl) B TEYEHME OECATU NET CO AHA nepenaym Toapa (paboTbl) noTpedbutento.

Bpen, npnYmMHeHHbIM XN3HW, 300PO0BbIO UK UMYLLLECTBY NOTPebuTensa BcneacTene Heobecne-
YeHunst 6esonacHoOCTM ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUN CO cTaTbel 14
HacTosLLero 3akoHa.

3. Ecnun ana 6e3onacHOCTM MCMNOIb30BaHWs ToBapa (paboTbl, yCyrm), ero XxpaHeHus, TpaHc-
NOPTUPOBKU 1 yTUAM3aUUKM Heobxoanumo cobnoaaTb cneumanbHble Npasuia (aanee — npasuna),
M3roToBUTENb (UCMONHUTENb) 00513aH yKasaTb 3TV NpaBusiia B CONPOBOANTESNIbHOM AOKYMEHTaLNn
Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke, MapKMPOBKOI UK MHBbIM CNocoboMm, a npoaaseL, (Mcrnon-
HUTENb) 0693aH AOBECTN 3TU NpaBua A0 CBeAeHUs noTpedbuTtens.

4. Ecnun Ha ToBapbl (paboThbl, yCNyru) 3aKkOHOM UM B YCTAHOBIEHHOM MM MOpPsAAKe yCTaHOBIe-
Hbl 00s13aTenbHble TpeboBaHus, obecrnednsBatoLme nx 6€30MacHOCTb AN XU3HU, 300PO0BbS MO-
TpebuTens, okpyxaloLlen cpeapl U NpefoTBpaLLeHne NPpUYNHEHMS Bpeaa UMYLLLECTBY NoTpedu-
Tensl, COOTBETCTBME TOBAPOB (PaboT, ycnyr) ykadaHHbIM TPeboBaHUSAM NOANEXUT 0093aTeNIbHOMY
NoATBEPXAEHMIO B NOPsiAKe, NPeayCMOTPEHHOM 3aKOHOM W MHbIMU MPaBOBbLIMUY aKTaMU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He ponyckaeTcsa npoaaxa ToBapa (BbiNosiHeHne paboTbl, Oka3aHue yCiyru), B TOM YUCe UM-
nopTHoro Toeapa (paboTel, ycnyru), 6e3 nibopmarmm 06 0653aTelbHOM NOATBEPXAEHUN €r0 CO-
OTBETCTBMSA TPEOOBaAHMAM, YKa3aHHbIM B MyHKTE 1 HACTOSALLEen cTaTbu.

(n. 4 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

5. Ecnu yCTaHOBNEHO, YTO NPV cOBMI0AEHUM NOTPEOUTENEM YCTAHOBNIEHHbIX NPABUA UCMONb-
30BaHWsl, XPaHEHMS UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUYMHSET MU MOXET NPUYNHUTD
BpE[, XXM3HW, 300P0BbI0 M UMYLLLECTBY NOTPEOMTENS, OKPYXaloLLen cpene, N3roToBUTENb (MCnon-
HUTeNb, NpoaaBeL,) 065s3aH He3amMenINTEeNbHO NPUOCTAHOBUTbL ero NPON3BOACTBO (peanvsaumio)
0,0 YCTpaHeHVs NpUYMH Bpeaa, a B He0O6X04MMbIX CIlyHasix MPUHATL Mepbl M0 N3bATUIO ero 13 060-
poTa 1 0T3bIBY OT NOTpebutens (notpedbutenei).

Ecnn npnynHel Bpeaa yecTpaHnTb HEBO3MOXHO, N3rOTOBUTENb (MCMNONHUTENb) 0683aH CHATL
Takol ToBap (paboTy, ycnyry) ¢ npom3BoAcTBa. Npu HEBLINOMHEHUN U3rOTOBUTENIEM (MCMOSHU-
Tenem) 9Tol 006A3aHHOCTU YMOSIHOMOYEHHbI denepasnbHblii OpraH WUCMOMHUTENbHOM BRACTU
NPUHMMaeT Mepbl N0 OT3bIBY TAaKOro ToBapa (paboTbl, YCNyrn) C BHYTPEHHEro pbiHka 1 (1nm) ot
notpebutens unu notpedutenein B nopsake, yCTaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuiickorn
depepauuun.

(B pea. PenepasbHbix 3aKOHOB 0T 21.12.2004 N 171-P3, o1 18.07.2011 N 242-P3)

Y6bITKM, NPUYMHEHHBbIE NOTPEGUTENIO B CBSA3M C OT3bIBOM TOBapa (paboTsl, ycnyrun), noanexar
BO3MELLEHWNIO N3roTOBUTENEM (UCNONIHUTENEM) B NMOHOM 0GbEME.

CtaTtbg 8.MpaBo noTpedurtens Ha uHpopmaumio 06 nsrotoeurtene
(ucnonHuTene, npoaaesue) v o ToBapax (paboTax, ycnyrax)

1. MNoTpebutenb Bnpase NoTpeboBaTb NPefoCTaBNeHNss HEOOXOAMMON U LOCTOBEPHOM WH-
dopmauunm 06 n3rotoBuTENE (MCNONHUTENE, MPOAABLE), PEXMME ero paboTbl 1 peanndyeMbix UM
ToBapax (paboTax, ycnyrax).

2. Yka3aHHas B NyHKTe 1 HacTosLen ctaTbk MHGOPMALMS B HAMSAHOW 1 AOCTYNHON popme
[0BOOUTCA OO CBeAeHUs noTpebuTenel npu 3akiio4eHnn 4OroBOpPOB KyrnaM-npoaaxn n ooroBo-
POB O BbINOJIHEHUM PABOT (OKa3aHMM ycnyr) cnoco6amu, NPUHATEIMU B OTAENbHBIX chepax obcny-
XUBaHUSA NoTpebuTeneit, Ha PYCCKOM si3blke, a JOMNOJIHUTENbHO, MO YCMOTPEHWIO N3roTOBUTENS
(ncnonHuTens, NpoaasLa), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuiickon depepaumm n
pPOAHbIX fi3blkax Hapoaos Poccuitickon depepaumnn.
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CtaTtba 9. UHbopmauua o6 nsrotoeurtene (ucnonHurtene, npoaasue)

1. UsroToBuTENb (MCNONHUTENL, NPOAABEL) 0683aH A,0BECTU 0 CBeAeHUS noTpebuTtens eup-
MEHHOE HaMMEHOBaHWe (HaMMeHOBaHME) CBOENM OpraHmM3aummn, MECTO ee HaxoXaeHus (agpec) n
pexum ee paboTsl. MNpoaaseL, (MCNOMHUTENb) Pa3MeLLAET YKadaHHY MHGOPMaLMIO Ha BbIBECKE.

(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

M3rotoButenb (MCNOMHUTENb, NPOAABELL) — UHAMBMAOYANbHbLIN NPEeanpPUHUMATENb — OO/IKEH
npenocTaBnTb NOTPEOUTENIO MHOPMALMIO O FOCYAAaPCTBEHHOW PErMCTPALIMM U HAUMEHOBaHWMN
3aperncTpMpoBaBLLErO ero opraHa.

2. Ecnv BuA, AeaTenbHOCTU, OCYLLECTBSEMbIA N3rOTOBUTENEM (MCNONHUTENEM, MPOOABLIOM),
NoAJIEXUT JINLLEH3VUPOBAHUIO U (UIN) UCMONHUTENb UMEET rOCYAAPCTBEHHYIO aKKPEAMTALMIO, 0
cBefeHVs noTpebutens fomkHa O6biTb AOBEAEHA MHbOPMALVMS O BUAE AEATENBHOCTU U3rOTOBU-
Tens (MCNonHUTENs, NPoAasLa), HOMEPE NULEH3NN U (UIN) HOMEPE CBUAETENLCTBA O rocyaap-
CTBEHHOW akkpeamTaLmm, CpoKax AeNCTBUS YKa3aHHbIX JIMLEH3NN U (Un) CBUAETENbCTBA, a Tak-
Xe nHdopmaums 06 opraHe, BblAaBLLIEM YKa3aHHbIE JIMLEH3MIO U (UN) CBUOETENLCTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaums, npeaycMoTpeHHas nyHkTaMmu 1 1 2 HacTOosLLEN CTaTbu, A0JXKHA OblTb OBE-
[eHa 0o cBefeHus noTpebuTene Takke Npy OCyLLIECTBAEHNN TOProBAn, GbITOBOIrO U MHbIX BUOOB
obcnyxmBaHUs NOTpedbuTenen BO BPEMEHHbIX MOMELLIEHMAX, HA ApMapKax, C JIOTKOB U B APYrnx
cny4asix, eC/iv TOProens, 6bITOBOE N MHbIE BUObI 0OCTYXMBAHUS NOTPEOUTENEN OCYLLIECTBAIOTCSA
BHE MNOCTOSIHHOIO MeCTa HaxoXAeHns npoaasua (MCNoNHUTENS).

Ctatba 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. N3roToBuTENb (MCNONHUTEND, NPOAABELL) 06553aH CBOEBPEMEHHO NPefoCcTaBnsaTb NoTpebu-
Teno HeobXoAMMYI0 U IOCTOBEPHYIO MHDOPMaLMIO 0 ToBapax (paboTax, ycnyrax), obecneymnsato-
LLIytO BO3MOXHOCTb MX NPaBusibHOro Beibopa. Mo oTaenbHbIM Braam ToBapoB (paboT, ycnyr) nepe-
YeHb 1 cnocobbl AoBeAeHUs MHdOpMaLMK A0 NoTpedbuTens ycTaHaBnmeatoTcs MNpaBnTenscTBOM
Poccuriickoit Pepepaumn.

2. Mndopmaums o ToBapax (paboTax, ycnyrax) B 06593aTeslbHOM NopsiAke O0JIKHA COAepXaTb:

HavMEeHOBaHME TEXHUYECKOro perflaMeHTa WM WHOE YCTaHOBJIEHHOE 3akoHopaTeslb-

ctBoM Poccuiickort depepaumm 0 TEXHUHECKOM PEryNMpoBaHnnN U CBUAOETENLCTBYOLLEE 00

0bsa3aTeNbHOM NOATBEPXAEHNM COOTBETCTBUS TOBapa 0603Ha4veHe;

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefieHNst 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAaxX TOBAPOB (paboT, ycnyr), B OTHOLLE-
HUW NPOAYKTOB NMUTaHUS CBEAEHUSI O COCTaBe (B TOM YMCNe HAMMEHOBaHWE UCMONb30BaHHbIX
B MPOLECCE U3roTOBMIEHNS NMPOAYKTOB NMUTaHUS NULLIEBBLIX 406aBOK, GUOOrMYECKN aKTUBHBLIX
no6aBokK, MHdOopMaLMs 0 HANNYUW B NPOAYKTaX MUTAaHUS KOMMOHEHTOB, MOJTyYEHHbIX C NpUMe-
HEHVEM FeHHO-MHXEHEPHO-MOANDULMPOBAHHBIX OPraHN3MOB, B Clly4ae, eCiiv cogepXaHune
yKa3aHHbIX OPraHM3MOB B TaKOM KOMIMOHEHTE COCTaBNseT 6onee AeBSATM AeCAThIX NMPOLEHTA),
NULLLEBOI LLEHHOCTW, Ha3Ha4YeHNN, 06 YCNOBUSIX MPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTAHUS,
0 crnocobax N3roToBieHMs rOTOBbLIX 67104, Bece (06beMe), Aate U MecTe U3roTOBeHUS 1 yna-
KOBKM (pacdacoBKku) NPOAYKTOB MUTAHUS, a TakKe CBEAEHMS O MPOTUBOMOKA3AHUAX AN UX
NPUMEHeHNs NpU OTAesbHbIX 3a60neBaHusX. MepeyeHb ToBapoB (paboT, ycnyr), uHbopmaums
0 KOTOPbIX AOJIKHA COAEPXATb MPOTUBOMNOKA3aHUS A1 UX MPUMEHEHMS NMPY OTAESbHbIX 3a60-

neBaHusix, yreepxaaetcs MpasuTtenscTBom Poccuiickon @epepaunu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-P3)

LIeHy B pyGnisix 1 YCNoBUS NprobpeTeHns ToBapoB (paboT, ycnyr), B TOM Y1cie npu onna-

Te ToBapoB (paboT, yc/yr) Yyepes onpeaeneHHoe BpemMs nocie ux nepeaadn (BbiMosHEHMWS,

oKasaHus) NoTpebuTento, NoJIHy CyMMy, Noasiexallylo BeinsaTe notpebutenem, n rpapumk
noraweHns 9To CyMMbl;

(B pea. PenepasnbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUNHbINA CPOK, ECNIN OH YCTAHOBIEH;
(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
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npasuna v ycnosumsa aphekTUBHONO 1 6e30MacHOro CMob30BaHUsA TOBapoB (paboT, yenyr);
MHdpopmMaLmio 06 aHepreTnyeckon apPeKTUBHOCTY TOBAPOB, B OTHOLLEHUN KOTOPbIX Tpe-
60oBaHMe 0 Hann4Mm Tako MHdopPMaLMn ornpeaeneHo B COOTBETCTBUN C 3aKOHO4ATENbCTBOM

006 aHeprocHepexeHn 1 0 NOBLILLEHNN dHEPreTU4eckon apdEKTUBHOCTY;
(a63ay BBeneH PenepasnbHbiM 3akoHoMm oT 23.11.2009 N 261-d3)

CPOK CNyXObl M CPOK FOAHOCTM TOBAPOB (PaboT), YCTAHOBEHHbIN B COOTBETCTBUM C HACTO-
AWM 3aKOHOM, a Takke CBefleHUs1 0 HeOBXOAMMbIX AEACTBUSIX NOTPEOUTENS MO NCTEHEHWUN YKa-
3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUSAX NMPY HEBLINOIHEHUN TaKMX OEACTBUIA, €CN TOBaphbI
(paboTbl) MO MCTEYEHUM YKA3aHHBLIX CPOKOB MPeACTaBASOT ONACHOCTb NS XMU3HU, 340P0BbS U
MMYLLLECTBA NOTPEOUTENS UM CTAHOBSATCS HENPUIOAHBLIMU AJ151 UCMOJIb30BaHMS MO HA3HAYEHMIO;

agpec (MecTo HaxoxXaeHus), PUPMeEHHOEe HauMeHOBaHNe (HaMMEHOBAHNE) N3roTOBUTENS
(ncnonHuTens, Npogasua), YNoaHOMOYEHHOW OpraHM3aumm Unn ynosiHOMOYEHHOrO UHAVNBN-
LyanbHOro NpeanpuHnuMaTens, UMNnopTepa;

(B pea. PenepasnbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHdpopmaumto 06 06s3aTeNlbHOM NOATBEPXKAEHNM COOTBETCTBUS TOBAPOB (paboT, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTby 7 HacToswero 3akoHa;
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHbOPMALMIO 0 NpaBuiax NPoAaxu TOBAPOB (BbINONHEHNS PaboT, OKa3aHUs ycnyr);
yKasaHue Ha KOHKPEeTHOEe /L0, KoTopoe ByAeT BbiNoHATL paboTy (okasbiBaTb YCNyry),

M MHbOPMaUMIO O HEM, ECNIN 3TO MMEET 3HaYeHne, UCXoasa U3 xapakTepa padoTbl (ycayru);
(ab3au BBegeH denepasbHbiM 3akoHOM oT 17.12.1999 N 212-d3)

yKasaHune Ha Ncnonb3oBaHue GoHOrpaMmm Npu okas3aHnm paseriekaTesbHbIX YCyr UCros-
HUTENSMN MY3blKaNbHbIX MPOVU3BEAEHNIN.
(a63au BBegeH denepasnbHbiM 3akoHOM oT 17.12.1999 N 212-d3)

Ecnn nprnobpeTtaemblii noTpebutenem ToBap Obi B ynoTpebieHn v B HEM YCTPaHACS He-
[0CTaToK (HeLoCTaTkM), NOTPeObUTENIO AoMKHA ObiTb NpegocTaBieHa MHbopMaL s 06 3TOM.

3. UHdopmaums, npeaycMoTpeHHast MyHKTOM 2 HAcTOsILLEl cTaTby, IOBOAUTCS [0 CBEAEHMUS
notpebutenei B TEXHUYECKOM AOKYMEHTaLMK, NpunaraeMoi kK Toeapam (pabotam, ycnyram), Ha
3TUKETKaX, MapPKNUPOBKOW NN MHBIM CIOCOO0M, MPUHSATBLIM /151 OTAENbHbLIX BUAOB TOBAPOB (pabor,
ycnyr). MHdopmaums 06 o6a3aTesisHoOM NoaTBEPXAEHUN COOTBETCTBUS TOBAPOB NPeacTaBnseT-
cs1 B nopsiake u cnocobamu, KOTopble YCTaHOBEHbI 3akoHoaaTenbcTBoM Poccuiickon depepa-
UMM O TEXHNYECKOM PEerynmpoBaHuu, 1 BkJloHaeT B cebs cBeaeHust 0 Homepe AOKYMeHTa, noa-
TBEPXAAIOLLEro Takoe COOTBETCTBME, O CPOKE ero AenCcTBmsa 1 06 opraHM3aumm, ero BolaaBLUIEN.

(B pea. denepasnbHbix 3akoHOB 0T 17.12.1999 N 212-D3, 01 21.12.2004 N 171-D3)

CtaTtba 11.Pexum paboTbl npoaaBua (ULCNONHUTENS)

1. Pexxm paboTbl FOCyAapCTBEHHbIX, MyHULIMMNANbHBIX OPraHn3aumii TOProev, GbITOBOrO 1 MHbIX
BMIOB 0OCNYXMBaHWSA NOTpebuTenen ycTaHaBIMBAETCSA NO PELLEHNIO COOTBETCTBEHHO OPraHoB UC-
NosHUTENbHOM BnacTu cybbekToB Poccuiickoli Pepepaumm 1 opraHoB MECTHOIO CaMOYMNpaBIieHus!.

2. Pexum paboTbl OpraHmM3aLmii, OCyLLECTBASIOWMX OEATENBHOCTb B chepax TOprosoro, Obl-
TOBOrO U UHbIX BUAOB 0OCNYXMBaHUA NOTPebUTENEN 1 He yKa3aHHbIX B NMyHKTE 1 HacTosLen cTa-
TbW, @ TaKXe MHANBUAYabHbIX NpeanpuHMMaTeneli yctaHaBInBaeTCcs MU CaMOCTOSTENbHO.

3. Pexxum paboTbl npoaasua (MCNofHUTENs) OBOAUTCS A0 cBeAeHus notpedbutenein u oon-
XEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (UCNONHUTENS, NPOAABLLA)
3a HeHaanexaluylo uHeopmaumio o Toeape (pabote, ycnyre)
(B pen. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu noTpebuTento He NpeaocTas/ieHa BO3MOXHOCTb He3aMeaIMTENbHO NOYyYnThb Npu
3ak/lo4eHnn goroesopa nidopmaumto o Toeape (pabote, yciyre), oH Bnipaee notpebosaTs OT
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npoAasua (MCMoMHUTENS) BO3MELLEHNS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHU -
€M OT 3aKJIl04EeHNS LOr0BOPa, a €C/IM AOrOBOP 3aKJI0YEH, B Pa3yMHbIN CPOK 0TKa3aTbCs OT ero
MCMNOJIHEHNS N NoTpeboBaTb BO3BpaTa yniaayeHHOW 3a ToBap CyMMbl U BO3MELLEHUS APYrMX
yObITKOB.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpu 0TKa3e OT UCNONHEHUS [OrOBOPa NOTPebUTENb 06593aH BO3BPATUTL TOBApP (pelynbTar pa-
60Thbl, yCNyru, ec/iv 3To BO3MOXHO MO UX XapakTepy) npoaasLy (MCMOAHUTENIO).
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1B pen. deanepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Npopasew, (MCNoMHUTENb), HE NPEeAOCTaBUBLLMIA NOKYMNaTEsNO MOJSIHOM N JOCTOBEPHOW MH-
dopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO NMyHkTamn 1-4
cTtatbu 18 nnm nyHkToM 1 cTaTbm 29 HacTosiLero 3akoHa, 3a HeJocTaTky ToBapa (paboTsl, ycnyru),
BO3HUKLLUME MOCSE ero nepenayn notTpedbuTtesnto BCneacTBMe OTCYTCTBUS Y HErO Takon MHPOPMaLLMK.

(n. 2 BBeaeH denepasibHbiM 3akOHOM 0T 17.12.1999 N 212-3)

3. Mpw NnpnynHeHnn Bpeaa Xn3Hu, 340POBbI0 U MMYLLLECTBY NOTPeOUTENS BCNIEACTBUE HEMNpe-
[0CTaBfIeHMs eMy NOJIHOM U A,0CTOBEPHOM MHdOpMaLmn 0 ToBape (pabdoTe, ycnyre) notpedurtens
Brnpase NoTpeboBaTb BO3MELLEHMS TakOro Bpeaa B nopsiake, NpeaycMoTpeHHOM cTaTbein 14 Ha-
cTosLLero 3akoHa, B TOM YMCie NOMHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHBLIX MPUPOAHBIM 00b-
eKTaMm, HaxoasLWMMCst B COOCTBEHHOCTU (BnageHun) notpebutens.

(n. 3 BBeaeH PenepasibHbiM 3akoHoM 0T 17.12.1999 N 212-P3)

4. Mpwn paccMoTpeHnn TpeboBaHUi NOTPednTeNss 0 BO3MELLEHUN YObITKOB, MPUYNHEHHbIX HE-
[0OCTOBEPHOM NN HeAOCTaTOYHO NOSTHOM NHgopPMaumein o ToBape (paboTe, ycnyre), He06xoauMo
VCXOAWTb U3 MPEANOOXeHNs 06 OTCYTCTBMM Y NOTPEOUTENS cneuunanbHbIX NO3HAHUA O CBOM-
CTBax 1 XxapakTepucTnkax Toeapa (paboThbl, yCiyru).

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Crtatbsa 13. OTBEeTCTBEHHOCTb U3roTOBUTENS (UCNONHUTENS, NpoAaBLa,
YNOJIHOMOY€EHHOW OpraHmM3auum nin yrnoJIHoOMO4Y€eHHOro UHAUBNAYabHOro
npeanpuHMMaresns, UMNopTepa) 3a HapyLueHue npae noTpeduTenei

(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-d3)

1. 3a HapylleHne npaB NoTpeduTenen N3roToBUTENb (MCMONHUTENb, NPOAABELL, YNOJTHOMO-
YeHHas opraHM3aums UM ynoaHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTesb, nMnopTep)
HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO 3aKOHOM WM JOrOBOPOM.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnvi HOE He YyCTaHOBJIEHO 3aKOHOM, YObITKM, MPUYMHEHHbBIE NOTPEOUTENIO, MOANEXAT BO3-
MELLEHUNIO B NOSIHOM CYMME CBEPX HEYCTOWKMN (MEHU), YCTAHOBNEHHOW 3aKOHOM MIN AO0FOBOPOM.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

3. YnnaTa HeyCToMnku (NeHn) 1 BO3MeLLLEHME YObITKOB HE OCBOOOXAAIOT U3roTOBUTENS (MCMNON-
HUTENS, NPoAasLa, YNOJIHOMOYEHHYIO OpraHmM3aumio Uan YrnosIHOMOYEHHOrO UHAMBUAYaNbLHOMO
npeanpvHUMaTtens, UMnopTepa) OT UCMONHEHUSI BO3JIOXEHHBIX Ha HEr0 0653aTeNbCTB B HAType
nepez notpebutenem.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. NarotoBuTesnb (MCNOMHUTENb, NPOAABELL, YNOIHOMOYEHHAs OpraHM3auns uam ynoaHoMo-
YEeHHbI MHAMBUAYaNbHbLIA NpeanpuHuMaTesb, UMNopTep) 0CBOOOXAAETCS OT OTBETCTBEHHOCTHU
3a HeucnoJsiHeHne 0653aTeNbCTB UM 3a HeHaaexallee UcnosiHeHne 06s3aTeNbCTB, eCNN AoKa-
XEeT, 4TO HeuncnoaHeHune 06a3aTenbCTB Un nX HeHaanexatwlee NcnojiHeHne npon3oLno scnen-
CTBUWE HENPEOAOIMMON CUJSIbI, @ TaKKE MO MHBbIM OCHOBaHUAM, NPeSYCMOTPEHHbLIM 3aKOHOM.

(B pea. PeaepasnbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-P3)

5. TpeboBaHus noTpedutens o6 ynnate HeycTolku (MeHn), NpeayCMOTPEHHON 3aKOHOM U
[0rOBOPOM, MoAJiexar yA0BNEeTBOPEHNIO N3rOoTOBUTENEM (UCNONHUTENEM, MPOAABLIOM, YMOSHO-
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MOYEHHOW OpraHn3aLumen uim ynoaHOMOYEHHbIM MHOMBUAYASIbHLIM MPeaNPUHUMATENEM, UMIMOP-
TepoM) B OOPOBOSILHOM NOPSIAKE.
(B pea. PenepasbHbix 3akoHOB 0T 17.12.1999 N 212-D3, 01 21.12.2004 N 171-D3)

6. MNpn ynoBneTBoOpeHnn cygom TpeboBaHui NoTpeduTens, YyCTaHOBIEHHbIX 3aKOHOM, Cyn,
B3bICKMBAET C U3roTOBMUTENS (MCMONHUTENS, MPOAaBLA, YNOJHOMOYEHHOW OpraHn3auum uam
YNOJIHOMOYEHHOr0 NHANBUAYANbHOIO NPeAnpuHMMaTens, uMmnoprepa) 3a HecobniogeHne B J0-
OpOoBONLHOM NMopsaKe YO0BNETBOPEHUS TpeboBaHuii NoTpebuTens wrpad B pa3Mepe NATbAeCcAaT
NPOLEHTOB OT CYMMbI, MPUCYXOEHHOM Cy0M B NOJb3y NoTpebuTens.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®d3)

Ecnu ¢ 3asBneHvnemM B 3almTy npae notpebutens BoiCTynaoT o6WecTBeHHble 06beaNnHEHNS
notpeéutenein (Ux accoumaumu, Col3bl) UM OpraHbl MECTHOMO CamMOynpaBfieHUsl, NATbAECHT
NPOLEHTOB CYMMbI B3bICKAHHOIO LWTpada NepeyncnsioTcs ykasaHHbIM 06beanHeHnsaM (MX acco-
umMaumsamM, consam) Uam opraHam.

Ctatba 14. AmywiecTBeHHass OTBETCTBEHHOCTb 3a Bpea,
MPUYUHEHHbIV BCNieACTBME HeA0CTaTKOB TOBapa (paboThl, ycnyru)

1. Bpen, NpuYMHEHHbI XU3HW, 300POBbLIO UAN MMYLLLECTBY NOTPedbuTens BCNeACTBME KOH-
CTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbLIX UM UHBIX HEAOCTATKOB ToBapa (paboThbl, yciy-
rn), NognexmnT BO3MELLEHNIO B MOSIHOM 0Obeme.

2. Mpaeo TpeboBaTb BO3MELLEHMSA Bpeda, NPUYMHEHHOrO BCNeACcTBME HeOoCTaTKoB ToBapa
(paboThbl, ycnyru), npuaHaeTcs 3a NtobbiM NOTEPNeBLUNM HE3aBMCKMMO OT TOr0, COCTOSI1 OH B A0-
rOBOPHbIX OTHOLLEHWSAX C NPOAABLIOM (MCMONHUTENEM) UL HET.

3. Bpen, NpyYNHEHHbIN XU3HW, 300POBbLI0 U UMYLLIECTBY NOTPEOUTENS, NOANEXUT BO3ME-
LEHMIO, eCN BPeL, NMPUYNHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa CIyXObl UK CpoKa rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynstaTt paboThl) A0SIKEH ObiTb YCTAHOBJIEH B COOTBETCTBMM C MyHKTAMM 2,
4 ctatbk 5 HacTosALWEro 3akoHa CPOK CNy>X0bl MM CPOK FOAHOCTU, HO OH HE YCTaHOBEH, NMBOo Nno-
TpebuTtenio He Gblna NpeLoCTaBNeHa NoHAs U 4OCTOBepHast MHGOpMaLnsa 0 Cpoke CiyX6bl nnm
Ccpoke rogHocTu, nMbo nNoTpedbuTtens He Obi NPOMHGOPMUMPOBAH O HEOBXOANMbBIX ENCTBUSAX MO
MCTEeYEHMM cpoka CyXObl UM CpoKa rOAHOCTM U BO3MOXHbIX MOCNEACTBMAX NPU HEBLINOJHEHUMN
yKasaHHbIX eNCTBUiIA, 1Mo ToBap (pe3ynbTaT padoTbl) MO UCTEYEHMM 3TUX CPOKOB NpeacTaBnseT
ONacHOCTb AJ19 XXU3HW N 300POBbS, Bpen NOAJEXNT BO3MELLEHNIO HE3ABUCUMO OT BPEMEHU €ro
NPUYNHEHUS.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecnun B cooTBETCTBUN C NYHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa n3roToBuTesNb (MCNOHN-
TeJlb) He YCTaHOBWJ Ha ToBap (paboTy) CPOK CNy>XObl, Bpe NOANEXUT BO3MELLLEHUIO B Cllydae
ero NpuYnNHeHns B Te4eHne AecsATU NieT CO OHS nepenayun Toeapa (paboTbl) noTpebutento, a
€Cnn AeHb Nepeaayn yCTaHoOBUTb HEBO3MOXHO, C AaTbl N3rOTOBIEHUS TOBapa (OKOHYaHUS Bbl-
nosIHeHUs paboThl).

Bpen, npuynHEHHbIV BCneacTBue HeA4O0CTaTKOB TOBapa, NOANEXMUT BO3MELLEHMIO NPOAABLOM
WY N3roTOBUTENEM TOBApa Mo BbIGOPY NOTEPMNEBLLETO.

Bpen, NnpuMynHEHHbI BCNeaCcTBMEe HeA0CTaTKOB PaboThl UM YCYIUY, NOANEXUT BO3MELLIEHUIO
MCNONHUTENEM.

4. N3rotoBuTENDb (UCMOIHUTESL) HECET OTBETCTBEHHOCTL 3a BPEeA, MPUYMHEHHbIV XXN3HN, 300~
POBbIO UM UMYLLLECTBY NOTPEOUTENS B CBA3WN C MCMNOJIb30BAHMEM MaTepuanoB, 060pyaoBaHus,
MHCTPYMEHTOB U UHbIX CPEACTB, HEOOXOANMbIX AN NPOU3BOACTBA TOBAPOB (BbINOSIHEHMS PaboT,
oKasaHus ycnyr), He3aBMCMMO OT TOrO, MO3BONSAS YPOBEHb HAYYHbIX Y TEXHNYECKUX 3HAHWUI BbISi-
BUTb X 0COObIE CBOMNCTBA UN HET.

5. MiarotoBuTeENb (MCMONHUTENb, NPOAaBEL,) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNN JOKa-
XET, YTO Bpea, NPUYNHEH BCNeaCcTBME HEMPEOoaoIMMON CUJlbl UMW HapyLLIEHUS NoTpebuTenem ycTa-
HOBJIEHHbIX MPABW UCMONIb30BaHWUS, XPAaHEHWS NN TPAHCMOPTMPOBKM ToBapa (paboTbl, yCiyrn).
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CtaTtba 15. KomneHcauusa mopanbHOro epega

MopanbHblil Bpef, NMPUYMHEHHbI NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS W3rOTOBUTENEM
(ucnonHuTenem, NPoAaBLOM, YNOIHOMOYEHHOW OpraHM3aumen Unm ynosHOMOYE€HHbIM MHAMBU-
OyanbHbIM NpeanpuH1MaTeneM, MUMNopTePoOM) Npas NOTPedbuTens, NPeayCMOTPEHHbIX 3aKOHaMM
1 NpaBoBbIMU akTamu Poccuiickoi eaepaumm, perynmpyowymMmm oTHOLLEHUS B 06/1acTy 3almThbl
npae noTpebuTenein, NoeXnNT KOMNeHcauumy NpUYNHUTENEeM Bpeaa npu Hann4mm ero BuHbl. Pas-
Mep KoMneHcaunn MopasnbHOro Bpena onpepnendaeTcda CyaomM n He 3aBUCUT OT pa3Mepa BO3MeLLe-
HWA UMYLLLIECTBEHHOr 0 Bpeaa.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-P3, 01 21.12.2004 N 171-D3)

KomneHcaumss MopanbHOro Bpega OCYLLECTBASETCH HE3aBUCKMMO OT BO3MELLEHUS UMyLle-
CTBEHHOro Bpeaa " NOHeCeHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Ctatbga 16. HepelicTBUTENbHOCTb YCJ/IOBUIA AOroBOpa,
yLieMnaowmx npasa norpedurtens

1. YcnoBus goroeopa, yuemnsiowme npaea notpebutens no CpaBHeHMo ¢ Npasuiamu, ycrta-
HOBJIEHHBIMM 3aKOHAMW UM UHBIMW NPaBOBLIMU akTaMu Poccuiickoii Depepauuyn B obnactu 3a-
LMTHI NpaB noTpebuTeneil, NPU3HATCS HeAENCTBUTENbHBIMMU.

Ecnu B pedynbrate UCMOIHEHNst 4OrOBOPA, YLLEMIISIOLLErO Npasa noTpebutens, y Hero Bo3-
HUKJIN YOBITKW, OHW NOANEXAT BO3MELLEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM) B MO~
HOM oObeme.

2. 3anpelaeTtcs o6ycnoBnmBaTtb NprMobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obs3artenb-
HbIM NproBpPeTEHNEM NHbIX TOBAPOB (paboT, ycnyr). YObITKA, NPpUYNHEHHbIE NOTPebuTenNio Benea-
CTBUWE HapyLLeHWs ero npaea Ha cBO60AHbIV BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLalTcs npo-
0aBLOM (MCMONHUTENEM) B NOJIHOM 0Obeme.

3anpelyaeTcs 06ycnoBMBaTL yOOBNETBOPEHNEe TpeboBaHuii noTpebuteneii, npegbsBnse-
MbIX B TEYEHWNE rapaHTUNHOIrO CPOKa, YC/IOBUSMU, HE CBA3aHHbIMY C HeA0CTaTkamMu TOBapoB (pa-
60T, ycnyr).

(a63ay BBeaeH PenepasnbHbiM 3akoHoM 0T 21.12.2004 N 171-B3)

3. MNpoaaseL, (MCNONHUTENb) He BnpaBe 6e3 cornacus NnoTpedbuTens BbiNOAHATL AOMONHUTETb-
Hble paboThbl, ycnyru 3a nnaty. [loTpebuTtens BNpaBe 0Tka3aTbCs OT OrJiaThl Takmux paboT (ycnyr),
a ec/iM OHU OnJlayYeHsbl, NOTPedbuTenb BNpase NOTPeboBaTh OT NPOAABLA (MCNONHUTESS) BO3BpaTa
ynfayeHHon cymmbl. Cornacme noTpedbuTens Ha BbINOIHEHME AOMNOSHUTENbHBIX paboT, ycnyr 3a
nnaty opopMnseTcs NpoaaBLOM (MCMNOMHUTENEM) B MMCbMEHHONM GOpMe, eCnn MHOE He npen-
YCMOTpeHo deaepasnibHbiM 3aKOHOM.

(B pea. PeaepasnbHbix 3akoHOB oT 17.12.1999 N 212-d3, o1 21.12.2013 N 363-P3)

Ctatba 16. 1. ®opmbl M NOPAAOK ONJIaTbl NPU NpoAaxe TOBapoB
(BbINONHEHUM PaGoOT, OKa3aHUU yCNyr)

(BBegeHa PeanepasnbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. NpopaseL, (McnonHUTenb) 06s3aH o6ecnevnTb BO3MOXHOCTbL OnnaThl TOBApoB (paboT, yc-
Jyr) NyTemM UCNoJib30BaHNS HALLMOHANbHbIX NMNATEXHbIX MHCTPYMEHTOB, a TakXXe HaIMYHbIX pacye-
TOB MO BbIGOPY NOTPEOUTENS.

06a3aHHOCTb 06eCcneynTb BO3MOXHOCTb OMnJiaTbl TOBApPOB (paboT, yCNyr) C UCNOIb30BAHMEM
HAUMOHASbHbIX MAATEXHbIX MHCTPYMEHTOB B PaMKax HAUWOHANIbHOW CUCTEMbI MATEXHbIX KapT
pacnpoCTpaHseTCs Ha NpoaasLa (MCNOHUTENS), Y KOTOPOro Bbipyyka OT peann3auuu TOBapoB
(paboT, ycnyr) 3a npeawecTBYOLWNA KafleHAapHbIA o4, NPEeBbILLAeT COPOK MUIITIMOHOB pyoneil.

Ecnu mecTo onnatbl TOBapoB (paboT, ycnyr) HaXoaUTCs B MECTe, e He MPeAoCTaBsoTCS yC-
Nyrn [ocTyna K NnoasuMXXHOM pagmnotenedOoHHOM CBA3W 1 (MN) CpeacTBaM KOMNEKTUBHOIO OCTyna
K MHPOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn «MIHTEpHeT», NpoaaseL, (MCNOSHUTENb) OCBO-
6oxpaeTtcst oT 06513aHHOCTM 06ecneymTb B 9TOM MecTe BO3MOXHOCTb OnnaTbl TOBapoB (paboT,
YCNyr) ¢ UCMNONb30BaHNEM HaLMOHASbHbIX MAATEXHbIX UHCTPYMEHTOB.
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MpopnaseL, ocBO6OXAAETCA OT 0693aHHOCTN 06ECMNEUNTL BO3MOXHOCTb OMJlaThl TOBAPOB C UC-
NoJIb30OBAaHNEM HaUMOHabHbIX MIAaTEeXHbIX NHCTPYMEHTOB B TOPrOBOM O6'beKTe, Bblpy4Ka OT pea-
M3aummn TOBapoB B KOTOPOM COCTaB/sSIeET MeHee NSTM MUIIJIMOHOB pybneit 3a NpeaLllecTBYIOLLNIA
KaneHgapHbIi rog.

(n. 18 pea. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOn3BOAUTLCS NOTPEOUTENEM B COOTBETCTBUN C
yKasaHvneM npoaasua (MCNOoHUTENS) MyTEM PacyYeToB Yepe3 CyObEKTOB HALMOHANbHOM niaTex-
HOWM CUCTEMbI, OCYLLECTBASIOLNX OKa3aHWe niaTeXHbIX YCIyr B COOTBETCTBMM C 3aKOoHOAATe b-
cTBOoM Poccuiickon ®depepaumm o HauMoHanbHOW NNaTeXxHo cucTemMe, eCiv MHOe He YCTaHOB-
neHo depepanbHbIMM 3aKOHaMU MW MHBIMW HOPMaTMBHLIMW NMPaBOBbIMU akTamu Poccuiickom
®depepauuun.

3. MNpu onnate ToBapoB (paboT, ycnyr) HaNMYHbIMU AEHEXHBIMY CPEACTBaMN 06a3aTenbCTBa
noTpebutensa nepepn NpoaasLLOM (MCMONHUTENEM) MO oniaTe ToBapoB (paboT, YCyr) cunTaloTcs
VCMNOJIHEHHBIMW B Pa3MEPE BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HANMMYHbIX Oe-
HEXHbIX CPeACTB NPOAABLY (MCNONHUTEND) MO0 NIaTEXHOMY areHTy (CybareHTy), OCyLLLEeCTBISA-
IoLWEeMy AeSTEeNbHOCTb N0 NpueMy nnarexen Gnanyecknx nuL.

Mpwn onnaTe ToBapoB (paboT, ycnyr) nyTeM nepesoaa npenocraBnisemMbix noTpedutenem Ha-
JINYHBIX OEHEXHbIX CPeacTB 6e3 OTKPbITUS OAHKOBCKOro cyeTa 06s3aTenbcTBa noTpedutens ne-
pen NpoAaBLIOM (MCMONHUTENEM) MO ornyiaTe TOBapoB (PaboT, yCiyr) CHUTAIOTCSA UCMOJIHEHHBIMY B
pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMWS MNOTPEOUTENEM HANIMYHbBIX AEHEX-
HbIX CPEACTB KPEeAUTHON opraHn3aumm 1Mo 6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), ocy-
LLLECTBASIOLWLNM OeaTeNlbHOCTb B COOTBETCTBUM C 3aKoHOAaTeNbCcTBOM Poccuiickoii depepaumm o
HaLMOHaNbHOM NNaTeXHOW CUCTEME.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTemM nepeBoaa AeHEXHbIX CPeACTB B pamMKkax npume-
HsieMbIx popM Be3HaNMYHbIX pacyeToB obs3aTenbcTBa NOTPebuTens nepen NPoAasLOM (UCMon-
HUTeNeM) No onnare ToBapoB (paboT, yCnyr) CYUTAIOTCS UCMOJSIHEHHBIMU B CYMME, YKa3aHHOM B
pacrnopskeHnn O NepeBofe AEHEXHbIX CPEeACTB, C MOMEHTa NOATBEPXAEHUS €ro UCMONHEHNs
obcnyxuBatoLer noTpedbutTens KpeanTHON opraHn3aumen.

4. Mpw onnate ToBapoB (paboT, ycnyr) npoaasLy (MCNONHUTENI0) 3anpPEeLLEHO YCTaHaBNMBaTb
B OTHOLLEHUWN OHOMO BUAA TOBapOB (paboT, yCnyr) pasfimyHble LieHbl B 3aBUCUMOCTM OT crnocoba
MX onnaTtbl NOCPEACTBOM HaIMYHbIX PACHETOB UM B paMKax NpUMeHsieMbIX GopM Be3HaNNYHbIX
pacyeToB.

5. Mpopasew, (MCNONHNTESNb) HECET OTBETCTBEHHOCTb 32 BO3HUKLUME Y NOTPebuTens yobITkuy,
Bbl3BaHHbIE HapyLLeHnem TpeboBaHMiM NyHKTa 1 HacTosILLIEl cTaTb.

CtaTtba 17.CypebOHas 3awymuTa npae notpedurenei

1. 3awwmTa npas noTpebuTenein ocyLecTBAAeTCs CyaoM.
2. Vickn o 3awmTe npae notpedbutenein Moryt ObiTb NpeabsBieHbl N0 BLIGOPY UCTUA B Cyf, MO
MecCTy:
HaxoXAeHNs1 OpraHM3aummn, a ecnm OTBETYNKOM ABASIETCH MHAMBUAYaANbHbIA NPEeANPUHN-
MaTeslb, — ero XuTenbCTea;
XUTEeNbCTBa Y NpebbiBaHUA UCTLA;
3aK/IIOYEHUS UAN UCTIONIHEHMS OFOBOPA.
Ecnn nck Kk opraHMsaumm BolTeKaeT U3 AesTenbHOCTU ee dunmana nim NnpeacTaBUTeNnLCTBA,
OH MOXET ObITb NPEAbSBIEH B CyA, MO MECTY HaXOXAeHUs ee dunurana unm NnpeacTaBmUTeNbCTBA.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
3. MNoTpebutenu, NHble UCTLLI MO UCKaM, CBA3AaHHbIM C HApPYLUEHVEM MNpaB noTpebutenein,
0cBO6OXAATCS OT yniaThl FOCYAAPCTBEHHOM MOLLUIMHBLI B COOTBETCTBMM C 3aKOHOOATENIbCTBOM
Poccuiickoii denepaumm o Hanorax n coopax.
(n. 3 B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-P3)
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Fnagsa II. 3ALLUTA NPAB NOTPEEUTEJIEN
NMPU NPOAAXE TOBAPOB NOTPEBUTENAM

CtaTtbga 18.MpaeanoTpebuTtens npu oGHapyXeHUU B TOBape HEA0CTAaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. MNoTpebuTtens B cnydyae 06HapyXeHWs B TOBape He0CTaTKOB, ECN OHU He Oblfiv OrOBOPEHbI

NpPOAaBLOM, MO CBOEMY BbIOOPY BNpase:
noTpeboBaTh 3aMEHbI HA TOBAP 3TOM Xe MapKu (3TUX Xe MOAENU 1 (UNnN) apTukyna);
noTpeboBaTh 3aMeHbl Ha TaKO Xe ToBap APYroi Mapku (Mogenun, apTukyna) C CooTBeT-

CTBYIOLLMM MepepacyeToM NOKYMHOM LEHbI;

noTpeboBaTbh COPA3MEPHOr0 YMEHbLLEHNS MOKYMHOM LIEHBI;
notpe6oBaTb HelamensIMTeNbHOro 6e3BO3ME34HOr0 YCTPaHEHUS] HEJOCTAaTKOB ToBapa

WM BO3MELLLEHMS PACXOA0B Ha MX UCMNpaBieHne noTpedutenem nnm TpeTbUM JINLOM;

0TKa3aTbCs OT NCMOJIHEHMS [OrOBOPA KYMN-Npoaaxu 1 notpeboBaTe BO3BpATA yriayeH-

HoW 3a ToBap cyMMbl. [1o TpeboBaHuMio NpoaaBLLa 1 3a ero cHeT NoTpPebuTeNb AOSIXKEH BO3BPA-

TUTb TOBap C HeJoCTaTkaMu.

Mpu aTom noTpebutens Bnpaee NOoTpeboBaTh TAKXKE MOJIHOrO BO3MELLEHMUS YOLITKOB, NMPUYUN-
HEHHbIX EMY BCNIEACTBME NPOAAXKMN TOBapa HEHaZNeXallero kayectsa. YObITKM BO3MELLAIOTCS B
CPOKM, YCTAHOBJIEHHbIE HACTOSLLMM 3aKOHOM AN YA0BNETBOPEHUSI COOTBETCTBYIOLMX TpeboBa-
HWIA NnoTpebuTens.

B OTHOLLEHMM TEXHUYECKU CIIOXHOr0 TOBapa NoTpebuTesb B Ciiy4ae OOHAPYXEHUS B HEM He-
[0CTaTKOB BpaBe 0TKa3aTbCs OT UCMOIHEHNS LOrOBOPa Kyrniv-npoaaxm n notpebosars BO3Bpa-
Ta yniaayeHHOol 3a TakoW TOBap CyMMbl MO0 NpenbsBuTb TpeboBaHME O ero 3aMeHe Ha ToBap
3TOM Xe Mapku (Mogenu, apTuKyna) Uiv Ha Takom Xe ToBap APYron Mapku (Moaenu, aptukyna) ¢
COOTBETCTBYIOLLMM NMepepacyeToM NOKYMHOW LIEHbI B TEYEHME NATHAaAUATV AHEN CO AHA nepeja-
4y noTpebuTtento Takoro Toeapa. Mo ncteyeHMn aToro cpoka ykasaHHole TpeboBaHUs nognexar
YOOBNIETBOPEHMIO B OOHOM 13 CREeAyIoLWNX ClyHaeB:

0o6HapyXeHve CyLLeCTBEHHOr0 HegocTaTka ToBapa;
HapyLUEeHNE YCTaHOBNEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTPaHEHWUSt HEAOCTaTKOB TOBapPa;
HEBO3MOXHOCTb MCMONb30BaHNSA TOBApa B TEYEHWE KaXA0ro roga rapaHTMnHOro cpoka B

COBOKYMHOCTM 6onee Yem TpuaLaThb AHEN BCIEACTBME HEOAHOKPATHOIO YCTPAHEHWS ero pas-

JINYHBIX HEA0CTATKOB.

MepeyeHb TEXHUYECKM CNIOXHbIX TOBAPOB yTBepxaaeTcs MNpaesutenscteoM Poccuiickoii de-
nepaunn.

(n. 18 pea. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKka3aHHble B MyHKTE 1 HAcTOsILLEN CTaTby, NPEObABNASOTCS NOTPebUTENEM
npoaasuy nMB0 YNOSHOMOYEHHOW OpraHM3auuMn WavM YnosIHOMOYEHHOMY WHAMBUAYANIbHOMY
npeanpuHMMaTenio.

(B pea. denepanbHoro 3akoHa o1 21.12.2004 N 171-d3)

3. MNoTpebuTtens BNpaBe nNpenbsBUTb TPeOOBaHMS, yka3aHHble B ab3auax BTOPOM U MSATOM
nyHkTa 1 HacTosLWel CTaTbl, U3rOTOBUTENIO, YNOIHOMOYEHHOW OpraHmM3auum UM ynoaHOMOYEH-
HOMY MHOVBUAYANLHOMY NPeAnpUHUMATESIO, UMMOPTEPY.

(B pea. denepasbHbix 3akoHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

BmecTo npepbsiBneHnsa aTux TpeboBaHuii NoTpedutens BNpase BO3BPaATUTb M3rOTOBUTESIO
MM UMNOPTEPY TOBap HEHaA/exallero kayecTsa v notpeboBaTb BO3BpaTa yrnjaadyeHHol 3a Hero
CYMMbI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OTcyTCTBME Y NOTPEOUTENIA KACCOBOIO UM TOBApHOIo Yeka NnMbo MHOro AOKyMeHTa, yao-
CcTOBEPAIOLLMX GAKT 1 YCIIOBUS MOKYMNKM TOBapa, He ABNSeTCH OCHOBaHMEM /1 0TKasa B yA0B/eT-
BOpPEHUN ero TpeboBaHuii.
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Mpopasel, (M3roToBUTENb), YNOJHOMOYEHHAsS OpraHn3aumsa Unn ynoaHOMOYEHHbI NHANBU-
LyanbHbI NpeanpuHMMaTesb, UMNopTep 0653aHbl NPUHATL TOBAP HEHAAJ/1eXallero Ka4yecTsa y
noTpebutens n B crnyvyae HeoOXOAMMOCTM NPOBECTM NMPOBEPKY KayecTBa ToBapa. [oTpebutens
BNpaBe y4yacTBOBaTb B MPOBEPKE Ka4eCcTBa ToBapa.

(B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa o npuyrMHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa NpoaaseL, (M3roTOBUTEND),
YNOJIHOMOYEHHAs OPraHM3aLms Uan ynoJHOMOYEHHbIN MHAMBUAYASbHbBIA NPeAnPUHNMATENb, UM-
nopTep 06s13aHbl NPOBECTN IKCNEPTNIY TOBapa 3a CBOM CHET. DKCnepTn3a ToBapa NpoBoaUTCS B
CPOKU, yCTaHOBJEHHble cTaTbsMn 20, 21 1 22 HacTosAwero 3akoHa Ansl yAOBETBOPEHNS COOT-
BETCTBylOLMX TpeboBaHunin noTpebuTtens. MNoTpedbuTens Bnpase NpPUCYTCTBOBaThL NpW NpoBeae-
HUW 9KCNEePTM3bl TOBApa 1 B Cly4ae Hecornacus ¢ ee pedynbratamMm OCMOpUTb 3ak/Il0YEHME Takor
9KCMNepTM3bl B CyAeOHOM Nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynesrare akCnepTn3bl TOBapa YCTAHOBMIEHO, YTO €r0 HEA0CTATKM BO3HUKIM BCNen-
cTBME 0O6CTOATENLCTB, 32 KOTOPbLIE HE OTBeYaeT NpoaaseL, (M3roToBuTesb), NnoTpebutens o6s3aH
BO3MECTUTb NPOoAaBLy (M3rOTOBUTESIO), YNOIHOMOYEHHOW OPraHn3aummn nnm yrnosHOMOYEHHOMY
VHOVBUAYyaNbHOMY NPEANnPUHUMATENIO, UMMNOPTEPY PacxoAbl HA MPOBEAEHWE SKCMNEePTU3hbI, a Tak-
e CBA3aHHbIE C €€ NPOBeAeHMEM PACX0Abl HA XPaHEHWE 1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pea. GenepasnbHoro 3akoHa ot 17.12.1999 N 212-®d3)

6. MNpopaseL, (M3roToBMTESb), YNOJHOMOYEHHAst OpraHM3aLms UAn YNOIHOMOYEHHbI MHANBU-
OyanbHbI NpeanpuHMMaTenb, UMNOPTEP OTBEYAET 3a HEAOCTAaTKM TOBapa, Ha KOTOPbIM He ycTa-
HOBJIEH FapaHTUIAHbINA CPOK, €CNV NOTPEBUTENb AOKAXET, HTO OHU BO3HUKIN 0 Nepenayy Toeapa
noTpebuTesno nm No NPUYNHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOWeHWN ToBapa, Ha KOTOPbLIA YCTAHOBAEH rapaHTUHbIA CPOK, NpoAaBeL, (M3roToBu-
TeNb), YNONMHOMOYEHHAs OpraHM3aumsa Uam ynoaHOMOYEHHbIN UHANBUAYANbHbIA NpeanpuHuMa-
Tesib, UMMOPTEP OTBEYAET 3a HEAOCTAaTKN TOBapa, EC/IVN HE JOKAXKET, YTO OHM BO3HUKIIM MOCIIE ne-
penayn ToBapa notpebuTtento BCAeACTBME HAPYLUEHUS NOTPebuTenem npasua UCMNOJIb30BaHWS,
XpPaHeHUs UM TPAHCNOPTUPOBKM TOBapa, LENCTBUIM TPETbUX NNL, UM HENPEOA0IMMON CUSIbI.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®d3)
(1. 6 BBeaeH PenepasibHbIM 3akoHOM OT 17.12.1999 N 212-P3)

7. [ocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6osiee Nty KUnorpaMmoB A1 pe-
MOHTA, YLIEHKN, 3aMeHbl 1 (M) BO3BpaT MX NOTPEOUTENIO OCYLLECTBASIOTCA CUlaMM 1 3a cHeT
npoaasua (M3roToBuTeNs, yrnoJIHOMOYEHHOW OpraHM3auum nam ynoaHOMOYEHHOr0 HaMBMayasb-
HOro NpegnpuHUMaTens, umnopTtepa). B cnyyae HencnonHeHns faHHOM 0683aHHOCTH, a Takxke
npu OTCYTCTBMM NpoAaBLa (M3roTOBUTENS, YNONHOMOYEHHOM OpraHmM3auum Uan ynoaHOMOYEH-
HOrO MHAMBUAYANIbHOMO NpeanpuHUMaTens, UMnopTepa) B MeCcTe HaxoXaeHus notTpebuTtens oo-
cTaBka 1 (1unn) BO3BpAaT yKasaHHbIX TOBAPOB MOMYT OCYLLECTBAATLCA noTpebutenem. MNpu atom
npoaasew, (M3roToBUTENb, YNOJHOMOYEHHAs OpraHn3aumsa Ui ynoaHOMOYEHHbIN HOMBMAYyasb-
HblA NpeanpuHMMaTeNb, UMNopTepP) 0093aH BO3MECTUTbL NOTPEOUTENIO pacxopbl, CBA3aHHbIE C
[0CTaBKOW 1 (M) BO3BPATOM yKa3aHHbIX TOBAPOB.

(n. 7 B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatba 19. Cpoku npeabsiBNieHns notpedurtenem tpedoBaHunii
B OTHOLLEHUU HEA,0CTaTKOB TOBapa

1. MoTpebuTtenb BrnpaBe NpeabsBUTb NPEeAyCMOTPEHHbIe cTaTbeit 18 HacTosiero 3akoHa
TpeboBaHus K Npoaasuy (M3roTOBUTENIO, YNOJHOMOYEHHOW OpraHn3aumm Unmn yrnosiHOMOYEHHO-
MY UHAMBUAYANbHOMY NpeanpUHMMaTENto, UMMNOPTEPY) B OTHOLLEHW HEAOCTATKOB TOBapa, eCnv
OHUM 0B6HapYXeHbI B TEYEHME rapaHTUAHOIo Cpoka Uan Cpoka rogHOCTU.

(B pea. PeaepasnbHoro 3akoHa ot 21.12.2004 N 171-®d3)
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B oTHOWweEeHMn TOBapOB, HA KOTOPbIE rAPAHTUMHBIE CPOKU MU CPOKU FOAHOCTM HE YyCTaHOB-
JieHbl, NOTPebuTesb Brpase NpeabsBUTb YkadaHHble TPeboBaHMs, eCnv HeJoCTaTKn TOBapoOB 06-
Hapy>XeHbl B pa3dyMHbIii CPOK, HO B npeaenax AByX NeT CO OHS nepeaadyun ux notpedburtento, ecnm
6onee anvTenbHble CPOKM He YCTaHOB/EHbI 3aKOHOM MW J,OFOBOPOM.

(n. 18 pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

2. apaHTUMiNHbIM CPOK TOBapa, a Takxke CPOK ero crnyx6bl CHNUCNSAETCS CO OHS nepenayun To-
Bapa noTpebuTento, ecnv MHoe He NPeayCMOTPEHO A0roBOpoM. Ecnn aeHb nepeaayn ycTaHoBUTb
HEBO3MOXHO, 3TV CPOKU UCHUCNAIOTCSA CO OHA N3rOTOBNIEHUS TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[lnsi ce30HHbIX ToBapOoB (00yBM, 0aeXabl M MPOUYMX) 3TN CPOKM MCHUCISIIOTCS C MOMEHTA HaCTy-
MNJIeHNs COOTBETCTBYIOLLLEro Ce30Ha, CPOK HACTYMJIEHNSA KOTOPOro onpeaenseTcqd COOTBETCTBEH-
HO cyObekTamu Poccuiickon PeaepaLmm ncXoas n3 KmMaTU4ecknx yCioBuiA Mecta HaxoxXaeHns
notpebutenei.

Mpw npoaaxe ToBapoB Mo o6pasLiam, Mo NoYTe, a TakKe B CydYasix, €C/IM MOMEHT 3aK/IOYEHUs!
[0roBopa Kyrav-npoaaxu 1 MOMEHT rnepefadyn ToBapa NoTPeOUTENO HE COBMAZAtoT, 3TU CPOKU
MCHUCTIAIIOTCS CO OHS AOCTaBKM ToBapa notpebutento. Ecnm notpebutenb nvweH BO3MOXHOCTU
MCMOJIb30BaTb TOBAp BCNeACTBME 0OCTOSATENLCTB, 3aBUCSALLMX OT NpoAasLa (B 4acTHOCTW, TOBap
HY>X[aeTCs B CneLmanbHOM yCTaHOBKE, NOAKTIOYEeHUN v cOopKe, B HEM MMEIOTCS HeAOCTaTKN), ra-
PaHTUIAHbIA CPOK HE TeYeT 40 YCTPaHeHMs NPOLABLIOM Takux 00CTOATENbCTB. ECnv AeHb AOCTaBKY,
YCTaHOBKM, NOAKIIIOYEHNS, COOPKN TOBApa, YCTPAHEHNs 3aBUCSLLIMX OT NpoaaBLa 06CTOATENLCTB,
BCNEACTBME KOTOPbIX MOTPEOUTENbL HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEHWIO, ONPEaENnUTb
HEBO3MOXHO, 3TV CPOKN UCHNCNAIOTCH CO AHA 3aKJTIOHEHUS OroBOpa Kyrin-rnpogaxu.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Cpok rogHoOCTV ToBapa onpeaensieTcs nepnoaomM, UCHUCISIEMbIM CO AHS U3rOoTOB/IEHUSI TO-
Bapa, B Te4eHne KOTOPOro OH NPUIroAEH K UCMOJIb30BaHUIO, MW AATOM, A0 HACTYMNIEHUS KOTOPOM
TOBap NPUroAeH K NCrnosb30BaHNIO.

MpoAoAXUTENBHOCTL CPOKA FOAHOCTM TOBapa A0JKHA COOTBETCTBOBAThL 00s3aTeNbHbIM Tpe-
60BaHUsAM kK 6€30MaCHOCTY TOBapa.

(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

3. MapaHTuiiHble CPOKN MOrYT YCTaHaBAMBATbCA HA KOMMNEKTYIOLME N3OENNS U COCTaBHbIE
4acTN OCHOBHOIO ToBapa. MapaHTUiiHbIE CPOKN Ha KOMMIEKTYIOLIME N3AENNSA U COCTaBHbIE YacTn
MCUYMCNSIOTCS B TOM X€ MNOPSAKE, YTO U rapaHTUIAHbIA CPOK HA OCHOBHO TOBap.

lapaHTWiiHbIE CPOKM HA KOMMEKTYIOLME U3NENNA U COCTaBHble YaCcTu TOBapa CUYMUTAIOTCS
PaBHbIMW FAPAHTUIAHOMY CPOKY HA OCHOBHOE U3AEnue, eCNn MHOE He YCTAHOBIEHO JA0rOBOPOM.
B cnyyae, ecnv Ha KOMMNEKTYIOLLEE N3AeNne 1 COCTaBHYIO YaCTb TOBapa B AOrOBOPE YCTAHOBNEH
rapaHTUNHbIN CPOK MEHbLLEN MPOAOIKNTENBHOCTU, YEM rapaHTUNHBIA CPOK HA OCHOBHOE M3ae-
nve, noTpedbuTtens Bnpaee NpeabsBuTb TPEOOBaHUS, CBSI3aHHbIE C HEJOCTaTKaMM KOMIIEKTYIO-
LLero N3aenus U1 CoOCTaBHOM YacTu ToBapa, Npu ux obHapyXXeHn B Te4eHne rapaHTUIMHOro cpoka
Ha OCHOBHOE 13genue, eCnn MHoe He NPeayCMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecnu Ha KOMNNekTyLee N3aenne yCTaHOBNEH rapaHTUHbIA CPOK BOJbLIEN NPOAOMKUTENb-
HOCTU, YEM rapaHTUIiHbIA CPOK HA2 OCHOBHOW TOBap, NoTpebutesnb BNpase npeabsasuTe Tpebosa-
HUS B OTHOLLEHUN HEQO0CTAaTKOB TOBapa nNpu yCaoBMW, HTO HEAOCTATKN KOMMIEKTYIOLLEro N3genns
oBHapyXeHbl B TEHEHWE rapaHTUINHOro cpoka Ha 3To U3aenve, He3aBMCUMO OT UCTEYEHWS rapaH-
TUIAHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HACTOSILLIEl CTaTbe, AOBOAATCS A0 CBeAeHUs noTpebutens B MHGOpP-
Maumm o ToBape, NpefocTaBnseMoln NnoTpedbuTenio B COOTBETCTBUN CO cTaTbel 10 HacTosaLero
3akoHa.

5. B cnyyasx, korga npenyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNSET MEHee
OBYX NIeT 1 He[ocTaTky ToBapa 06HapyxXeHbl NOTpebuTenemM No UCTe4eHn rapaHTUNHOro Cpoka,
HO B npeaenax AByX neT, noTpebuTenb Brnpase NpeabasuTb NpoaaBLy (M3rotoBuTento) Tpebosa-
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HUS, NPEeAYCMOTPEHHbIE cTaTbel 18 HacTosLWEro 3akoHa, eC/iv A0KaXET, YTO HeQOCTaTKM ToBapa
BO3HUK/IN O €ro nepeaayn NnoTpeduTenio Unv no NpuyMHam, BO3HUKLLIMM [0 3TOro MOMEHTA.
(n. 5 BBeaeH PeaepasnbHbiM 3akoHOM OT 17.12.1999 N 212-®3)

6. B cnyyae BbISIBNIEHMS CYLLECTBEHHbIX HEAOCTATKOB TOBapa NnoTpebuTenb Brpase npeabsi-
BUTb M3rOTOBUTENIO (YNOIHOMOYEHHOW OpraHn3aunm UM ynoaHoOMoO4YeHHOMY NHAMBUAYANIbHOMY
npegnpuHumarento, umnopTtepy) TpeboBaHne o 6€3BO03ME3LHOM YCTPaHEeHUN Takux HepocTaT-
KOB, €CNM [OKaXET, YTO OHW BO3HWUKIN OO0 nepegayn ToBapa noTpedbuTesnto 1aM no npuyYnHam,
BO3HMKLLMM 00 3TOro MOMeHTa. YkazaHHoe TpeboBaHue MOXeT ObiTb NpeabsiBNeH0, eCnv Heao-
cTaTku ToBapa o6HapyXXeHbl MO UCTeYeHn ABYX NeT CO AHSA nepefadyn ToBapa notpebutento, B
TeYyeHne yCTaHOBJIEHHOIO Ha TOBap CPOKa CyXObl UM B TEYEHME AECATU NIET CO AHSA nepenayn
TOoBapa NoTpedbuTento B Crlydae HeyCTaHOBJIEHUS cpoka cnyx0Obl. Ecnu ykasdaHHoe TpeboBaHue He
yOOBNETBOPEHO B TEYEHME ABAALATY AHENM CO OHS ero npeabsBneHus notpedutenem nnm obHa-
PYXEHHbI UM HEOOCTaTOK TOBapa ABASETCSA HEeyCTPaHMMbIM, NOTPEeOMTENb N0 CBOEMY BbiOOPY
BrpaBe NpeabsBUTb N3roTOBUTENIO (YNONHOMOYEHHOM OpraHmM3aumm Nan yrnosHOMOYEHHOMY UH-
OvBuayanbHOMY NpeanpuHUMaTento, MMNopTepy) MHble NPeaycMOTPeHHble NyHKToM 3 cTaTbn 18
HacTosLero 3akoHa TpeboBaHMs UM BO3BPATUTL TOBAP M3rOTOBUTENIO (YNOIHOMOYEHHOM opra-
HU3aUUM NN YIIOSTHOMOYEHHOMY UHAMBMAYaNbHOMY NpeanpuHUMaTento, UMNopTepy) n notpebdo-
BaTb BO3BpATa ynjayeHHOM 4EHEXHON CYyMMbI.

(n. 6 B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-d3)

CtaTtbsa 20. YcTpaHeHue HeA0CTaTKOB TOBapa U3rotoButTeniemM
(npopaBuoOM, YNOJIHOMO4YEHHOV OpraHMsauuein
WAN YNOJIHOMOYEHHbIM UHAUBUAYaJIbHLIM NpeAnpuHUMaTesieM, UMNopTepomMm)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHus He,OCTaTKOB TOBapa He onpeaesieH B MMCbMeHHOoM popme cornalleHm-
€M CTOPOH, 3TV HeAOCTaTKM A0J/IKHbI ObITb YCTPAHEHbI M3rOTOBUTENEM (MPOAABLIOM, YNOJTHOMOYEH-
HOW OpraHu3aumern unm ynoaHOMOYEHHbIM UHONBUAYASIbHBIM NPeanpuHUMaTeneM, MMNopTepoM)
He3aMeNTesNbHO, TO €CTb B MUHUMAJIbHbIM CPOK, 06 bEKTUBHO HEOOXOAUMbIV 151 UX YCTPaHEHUS C
y4eTOM 06bIYHO NpUMeHsieMoro crnocoba. Cpok ycTpaHeHUst He40CTaTKOB TOBapa, OnpeaensieMblii B
MUCbMEHHOM pOpMe CornalLieHMeEM CTOPOH, HE MOXET NpPeBbILLIaTh COPOK NSATb AHEN.

B cnyyae, ecnu Bo BpemMs yCTpaHEHUs1 HE40CTaTKOB TOBapa CTaHET O4YEBUOHbLIM, YTO OHU HE
OyaOyT ycTpaHeHbl B ONpeaeneHHbIn corfialleHMeM CTOPOH CPOK, CTOPOHbLI MOFYT 3aK/io4MTb CO-
rnaweHne 0 HOBOM CPOKE YCTPaHEHMs HEAOCTATKOB, ToBapa. pn 3ToOM OTCYTCTBUE HEOOX0aU-
MbIX 0151 YCTPaHEHMS HEA0CTATKOB TOBapa 3anacHbix YacTel (aetanei, matepmanos), 060pyno-
BaHWS UM NoA0OHbIE MPUYNHBI HE SIBASIIOTCS OCHOBAHMEM [J151 3aKJII04EHUS COralleHnsi O TakoM
HOBOM CPOKE 1 He 0CBOOOXAAI0T OT OTBETCTBEHHOCTY 3@ HAPYLLEHUE CPOKA, ONPELENEHHOMO CO-
rnaweHnem CTOPOH NepBOHaYabHO.

(n. 1B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. B OTHOLWEHUN TOBApPOB A/NTENIbHOIO MOJIb30BaHUS U3roTOBMTENb, Npoaasel, MnMbo ynor-
HOMOYEHHAs OPraHM3aLmsa NN YNOAHOMOYEHHbI MHAMBUAYANbHbIV NpeanpuHMMaTeb 06s3aHbl
npuv NnpeabsBieHnm NnoTpednTenemM ykasaHHoOro TpeboBaHns B TPEXAHEBHbIN Cpok 6€3B03Me3aHO
npenocTaBUTb NOTPEOUTENIO HA Nepuog PeEMOHTA ToBap AJINTENbHOro Nosib30BaHus, obnaaaio-
LLMIA 3TUMN XXE€ OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBAMMU, 06€CNeynB LOCTABKy 32 CBOM CYET.
[MepeyeHb TOBApPOB ONTENBLHOIO NOJIb30BAHUS, HA KOTOPLIE YkadaHHoe TpeboBaHne He pacnpo-
CTpaHsieTcs, ycTaHaBnmeaeTcs MpasuTtenscTBom Poccuiickoii Pepnepaumu.

(B pea. denepasibHbix 3ak0HOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3, o1 25.10.2007 N 234-P3)

3. B cnyyae ycTpaHeHns HegoCTaTkoB TOBapa rapaHTUiHbLIA CPOK Ha HEro NpoaJ/ieBaeTcs Ha
nepvop, B Te4EHNE KOTOPOro TOBap He UCMOoJb30BasCs. YKasaHHbIli MePUOL NCHUCISETCS CO AHN
obpaLeHnsa noTpedbutens ¢ TpeéosaHmem 06 ycTpaHeHWM HeJOCTAaTKOB TOBapa A0 AHS BblOauu
€ro rno oKoHYaHuu pemMoHTa. Mpu Bblgaye ToBapa M3roToBUTENb (MPOoAaBeL, YNoSHOMOYEeHHas op-
raH13aums Uan yrosHOMOYEHHbIN MHANBUAYANbHLIV NPeanpuHUMaTesb, MMnopTep) oGasaH npe-
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[0CTaBUTb B MUCbMEHHOW hopMe NoTpebuTento MHdopmaLmio 0 faTe obpalleHns noTpebutens ¢
TpeboBaHnem 06 yCcTpaHeH 0OHaPYXEHHbIX UM HELO0CTaTKOB TOBapa, O AaTte nepenayn tosapa
noTpebuTenem Ans yCTpaHeHUst HEAOCTaTKOB TOBapa, O AaTe YCTPaHeHUsl HeA0CTaTKOB ToBapa C
1X onucaHneMm, o6 NCMoJIb30BaHHbIX 3aMNacHbIX YacTsX (AeTansx, MaTepuanax) u o gate Bblaauun
ToBapa NoTpebuTento No OKOHYaHUN YCTPaAHEHUS HEAOCTATKOB TOBapa.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. MNpwn yCTpaHeHMN HEAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOWErO U34enms
N COCTaBHOWM YaCcTV OCHOBHOIO U34ENNS, HA KOTOPbIE YCTAHOB/IEHbI FAPaHTUMHbBIE CPOKWU, HA HO-
Bble KOMMJIEKTYIOLLLEee n3aenne uiam CoOCTaBHYlo YaCTb OCHOBHOIO U3Oenns yCTaHaBIMBaeTCd ra-
PaHTUIHBIA CPOK TOM Xe NPOAOIKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMIMJIEKTYIOLLEE n3aenme
NN COCTaBHYIO YaCTb OCHOBHOIO U3OeNns, eCiiv MHOE He NPeayCMOTPEHO A0rOBOPOM, U rapaH-
TUIAHBINA CPOK MCHNCNSIETCH CO OHS BblAayn NoTpeduTesnto 3Toro ToBapa rno OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

CTtaTtbq 21. 3ameHa TOBapa HeHaAJsieXallero kKayecrtea

1. B cnyyae o6HapyxeHus noTpebutesneM He[ocTaTKoB TOBapa U NpeabsBieHns TpeboBaHus
0 ero 3amMeHe npopaaeed, (M3roToBMUTESb, YNOJHOMOYEHHAs opraHn3aums UAn YrNoJTHOMOYEHHbI
VHOVBMAYaANbHBIV NpeanpuHMMaTenb, UMNOPTeP) 0653aH 3aMEHUTb Tako TOBAp B TEYEHUE CEMM
[OHeW Co OHS NpeabsaBNeHns yka3aHHOro TpeboBaHnsa noTpebuTtenem, a npu Heo6xoAMMOCTH 0~
MONHUTENLHOM NPOBEPKM KayecTBa Takoro ToBapa npoaaBLOM (M3roTOBUTENEM, YNOIHOMOYEH-
HOW OpraHvM3auuein UM yrnosHOMOYEHHbIM VHOUBMAYANIbHLIM MPEANPUHUMATENEM, UMMOPTE-
pOM) — B Te4eHue ABafuaT JHEN Co AHSA NPeabaBeHUs yKa3aHHOro TpeboBaHus.

Ecnn y npopaBua (M3rotoBUTENS, YNOAHOMOYEHHOM OpraHmM3aumm uiam ynosHOMOYEHHOro
VHAMBUAYaNbHOIrO NpeanpuHnuMaTens, UMnopTepa) B MOMEHT NpeabsBfieHns TpeboBaHUs OTCYT-
CTBYET HE06XOAMMBI 151 3aMeHbI TOBAp, 3aMeHa A0JXHa ObITb MPOBEEHA B TEYEHNE MECSILLA CO
[OHS NpenbsiBeHnst Takoro TpeboBaHus.

B paiioHax KpariHero CeBepa 1 npupaBHEHHbIX K HUIM MeCTHOCTsX TpeboBaHne notpebuTtens
0 3aMeHe ToBapa NOoANIEeXMUT YA0BIETBOPEHWIO MO ero 3asiB/IeHNI0 B CPOK, HEOOXO0AMMbIN OS5t ove-
PEeaHOM OOCTaBKM COOTBETCTBYIOLLErO TOBApa B 9T PalOHbl, B Cilydae OTCYTCTBMSA Yy NPOAaBLa
(n3roToBUTENS, YNOJHOMOYEHHOW OpraHM3aLmMmn Unn yrnoJHOMOYEHHOro MHAMBUAYaNbHOrO npea-
npvHMMaTens, umnopTepa) HeobXoAMMOro A 3aMeHbl TOBapa Ha AeHb NpeabaBeHNs yKasaH-
Horo TpeboBaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTca 6onee cemu aHer, No TpeboBaHMo NoTpedbutens npo-
nasel, (M3roToBmTENb MO0 YNOJHOMOYEHHAs OpraHM3aLms UK YNOTHOMOYEHHbI MHAMBUAYab-
HbIi IpeanpuHUMaTesb) B TeHEHNE TPex AHEen Co OHS NpeabsBieHns TpeboBaHnsA 0 3aMeHe ToBa-
pa 06513aH 6€3B03ME3HO NPEeAOCTaBUTbL NOTPEOUTENIO BO BDEMEHHOE MOMIb30BaHNE Ha NEPUOL,
3aMeHbl TOBap OJINTENbHOrO NOJb30BaHUs, 061a0aloWmii 3TUMN Xe OCHOBHLIMU NOTPEOUTENb-
CKMMW CBOMCTBaMU, o6ecrneymB ero AOCTaBKy 3a CBOW CHET. ITO NPaBuUIIO HE pacrpoCcTpaHaeTcs
Ha TOBapbl, NepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUN C MYHKTOM 2 cTaTbu 20 HacTosLLe-
ro 3akoHa.

(B pea. denepasbHbix 3akoHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-P3)

2. ToBap HeHaaIeXalLlero Ka4ecTBa A0MKeH ObITb 3aMEHEH Ha HOBbIM TOBap, TO ECTb Ha TOBAp,
He 6bIBLUMIA B ynOTpPebneHnu.

Mpn 3amMeHe ToBapa rapaHTUIiHbIA CPOK MCHMCNSIETCS 3aHOBO CO AHS Nnepefadun ToBapa no-
Tpebutento.
CtaTtbs 22. CpoKu yaOBNeTBOpeHUs OTAe IbHbIX TPeOoBaHuii noTpebutens
(B pea. denepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

TpeboBaHusa NOTPebuTens 0 copa3MepHOM YMEHbLUEHUN MOKYMHON LIeHbl TOBapa, BO3MeLle-
HUM PACXOOOB Ha MUCMNpaBeHNne HeJOCTAaTKOB ToBapa NoTpPebuTenemMm unm TPeTbUM NLIOM, BO3-
BpaTe yniayeHHoI 3a ToBap AEHEXHOW CyMMbI, a Takke TpebGoBaHMe O BO3MELLEeHNN YObITKOB,
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NMPUYNHEHHBIX MOTPEOUTENIO BCNEACTBME NPOAAXN TOBApa HEHAANEXALLEro kKayecTsa nnbo npe-
[OCTaBNEHNS HeEHaAnexaulen nidopmaumm o ToBape, noanexar yaoBNETBOPEHNIO NPOAABLIOM
(nsrotoBuTENEM, YNOMHOMOYEHHON OpraHn3aumen UM YNOAHOMOYEHHBIM WHOVBUAYASbHbIM
npeanpuHMMaTenem, UMNopTePOM) B TeYEHNE OeCATU OHEN CO OHA NPeAbAB/IEHNS COOTBETCTBY-
oLero TpeboBaHus.

(B pea. PeaepasnbHoro 3akoHa ot 25.10.2007 N 234-®3)

CtaTtbsa 23. OTBEeTCTBEHHOCTb NpoAaBua (U3roToBUTENS, YNOJIHOMOYEHHOW
OpraHu3auvv UM ynosHOMO4YE€HHOro UHAUBUAYaNbHOrO NpeanpuHUMmarens,
MMnopTepa) 3a NPOCPOUKY BbINOJIHEHUS TPeOOBaHuMi1 noTpebuTens

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®d3)

1. 3a HapyleHre npeaycMOTpeHHbIX ctatbsamm 20, 21 n 22 HacTosero 3akoHa CPOKOB, a
TakXe 3a HEBLIMNOJIHEHWE (3a4eP>XKY BbINOJIHEHMS) TPEOOBaHUS NOTPebUTENst 0 NpeaoCcTaBNeHNN
€My Ha Nepuof peMoHTa (3aMeHbl) aHaJlorM4YHOro ToBapa npogasel, (M3roToBUTeSNb, YNOAHOMO-
YeHHas opraHM3aums UaM yNnOJHOMOYEHHbIN MHOVBUAYANbHBIN NPeanpuUHUMaTesb, UMNopTep),
[OMNYCTUBLUMIA TakMe HapyLleHusi, yrnnadMBaeT noTpebutesnto 3a Kaxabll AeHb MPOCPOYKM Hey-
CTOliKY (NEeHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pean. denepasnbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpenenseTcs, NCXOAa U3 €ro LeHbl, CYLLLEeCTBOBaBLUEN B TOM MeCTe, B KOTO-
poM TpeboBaHne NoTpeduTens 4oMKHO ObII0 ObiTh YAOBAETBOPEHO NPOAABLIOM (M3rOTOBUTENEM,
YNONHOMO4YEHHOW OpraHmn3aumen niamn ynoaHoOMOYEHHbIM NHOMBUAYANbHBIM NPeAnpuHMMaTenem,
MMMNOPTEPOM), B iIEHb A06POBONBHOIO YAOBNETBOPEHUS TAakoro TPeOGOBaHUS UK B IEHb BbIHECE-
HWsi cynebHoro pelleHusi, ecnu TpeboBaHme J,0OPOBONLHO YAOBNETBOPEHO HE BblNIO0.

(B pean. denepasnbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINonHeHUst TpeboBaHWii NOTPedUTENS B CPOKU, NPEAYCMOTPEHHbIE CTaTbsIMU
20-22 HacTosiero 3akoHa, noTpebutenb Bnpase Nno CBoeMy BbIOOpY NpeabsiBUTL MHble TpeboBa-
HWS, YCTAHOBJNIEHHbIE CTaTbel 18 HacTosLLero 3akoHa.

CtaTtbga 23.1.MocneacTeusa HapyLeHUs NPOAABLLOM CPOKa nepeaayun
npenBapuTesibHO ONJIa4eHHOro ToBapa noTpeéuTenio

(BBeaeHa PeaepasibHbiM 3akoHOM oT 25, 10.2007 N 234-D3)

1. JoroBop Kynnv-npoaaxwu, npeaycMaTpuBaiolLmii 06893aHHOCTL NoTpebuTens npeasapu-
TesIbHO ONNaTUTb TOBap, AOJIXKEH COAEPXATb YCIOBME O CPOKe Nepeaayn ToBapa notpebutento.

2. B cnyyae, ecnu npoaaseL, NoAy4yMBLUMIA CYMMY NpenBapuTesbHOM onnatbl B onpeneneH-
HOM [JOrOBOPOM KyMM-NpoAaXu pasMepe, He UCMoNHUI 0693aHHOCTL MO nepenaye ToBapa no-
TpebuTenio B yCTaHOBJIEHHbIV TaKMM [OrOBOPOM CPOK, NOTPebUTESNb N0 CBOEMY BbIOOPY Brpase
notpeboBaThb:

nepenayn onaa4yeHHOro ToBapa B yCTAHOB/IEHHbIV MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOl onnaTthl ToBapa, He nepeaHHoro NpoaaBLoM.

Mpwn aTOoM NoTpebuTens Bnpase NoTpeboBaTh TakXke MNOHOrO BO3MELLEHUS YObITKOB, NPUYN-
HEHHbIX eMY BC/IEACTBME HAPYLLUEHMS YCTAHOBIEHHOIO AOrOBOPOM KYMN-MPOAAXM CpoKa nepe-
[ayv npeaBapuTeNbHO OMNIA4eHHOro ToBapa.

3. B cnyyae HapyLleHus yCTaHOBIEHHOIO AOrOBOPOM KYMM-NPOAaXm cpoka nepeaayv npeasa-
pUTENIBHO OMJTAYEHHOMO TOBapa NOTPEOUTENIO NPOAABEL, YIIAaYMBAET EMY 33 KaXAbI AeHb MPOCPOY-
KW HEYCTOWKY (NeHW) B pa3mepe NosIoBMHbI NPOLEHTA CyMMbI NpeasapuTesibHON onnatbl ToBapa.

HeycToika (neHun) B3bICKMBAETCA CO AHS, KOrga no AOroBopy Kynam-npoaaxuv nepegada To-
Bapa notpebuTento AosxHa Obina ObiThb OCYLLECTBNEHa, A0 AHA nepenayn ToBapa notpebutento
WNn 00 AHS YOOBNETBOPEHUS TpeOOBaHUS NOTpedbuTens o Bo3BpaTe eMy NpeaBapuTesibHO ynia-
YEHHOM UM CYMMBbI.

Cymma B3bICKaHHOM NOTPEBUTENEM HEYCTOKM (MEHN) HE MOXET MPEBLILLATL CYMMY NpeaBa-
pUTENbHOM onnaTtbl TOBapa.
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4., TpebGoBaHMs NOTPEOUTENS 0 BO3BpaTe yrjiayeHHOol 3a ToBap CyMMbl 1 O MOSIHOM BO3MeLLe-
HUM YOBbITKOB Nnoanexar ya0BAeTBOPEHMIO NPOAABLIOM B TEYEHME AECATU AHeN CO OHA NpeabsaBie-
HUS COOTBETCTBYIOLLLEro TpeboBaHus.

5. TpeboBaHus NOTpPebuTensl, yCTaHOBAEHHbIE MYHKTOM 2 HACTOSILLEN cTaTbW, He noanexar
YOOBNIETBOPEHMIO, €CN MPOAABEL, JOKAXET, YTO HapyLleHne CPOKOB nepenayn notpebutenio
npensapuTesibHO OnJla4yeHHOro ToBapa NPOn3O0LLI0 BCIEACTBME HEMPEOAOIMMON CUJbl UK MO
BUHe noTpebutens.

CtaTb9a 24.PacueTbl C NOTpeduTenem B cay4yae npuodpereHus
MM TOBapa HEHaAJ1eXallero Ka4ecTea

1. Npwn 3amMeHe ToBapa HEHaAIEXAaLLLErO Ka4eCTBa Ha TOBap 3TOM Xe Mapku (3TUX e mogenn
1 (Mnn) apTukyna) nepepacyeT LLeHbl ToBapa He NPOU3BOAMNTCS.
(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Mpwn 3ameHe ToBapa HeHaAJ1eXaLLEero ka4eCcTBa Ha TakoM Xe ToBap APYyron Mapku (Moaenu, ap-
TUKyNa) B Cy4ae, ECNM LieHa TOBapa, NOAJIEXALLEr0 3aMeEHE, HMXE LieHbI TOBapa, NPeaoCTaBNEHHOMO
B3aMeH, NoTpebuTesb A0/HKEH A0MIaTUTb Pa3HNLLY B LeHax; B Cllydae, eC/v LieHa ToBapa, nogjiexa-
Lero 3amMeHe, Bbille LieHbl ToBapa, NPeaoCTaBAEHHOro B3aMeH, pasHuMLA B LEHaX BbINIaynMBaeTcs
notpebutento. LieHa ToBapa, NoAnexallero 3aMmeHe, onpenensieTcsl Ha MOMEHT ero 3aMeHbl, a ecnm
TpeboBaHne NOTpebuTens He yAOBNIETBOPEHO NPOAABLIOM, LIEHA 3aMEHSIEMOr0 TOBapa v LieHa nepe-
[aBaEMOro B3aMeH TOBapa ONpeaensitoTC HA MOMEHT BbIHECEHMS CYIOM PELLEHNS O 3aMEHE ToBapa.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyyae npenbsiBneHns notpeburtenem TpeboBaHns 0 COpa3MePHOM YMEHbLLIEHWM MOKYM-
HOW LIeHbl TOBapa B pacyeT NPUHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBieHns notpedutenem
TpeboBaHus 06 yLLeHKe UK, eciiv OHO AOBPOBONILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS
CYO0M PELLEHNSI O COPA3MEPHOM YMEHbLLEHUN MOKYMHOM LEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

4. Mpwn BO3BpaTe ToBapa HeHaaexallero kayectsa notpedbutens Bnpase TpedboBaTb BO3Me-
LLEHNS pa3HULbl MEXAY LeHOM ToBapa, yCTaHOBIEHHOM JOrOBOPOM, U LLEHOV COOTBETCTBYIOLLETO
TOBapa Ha MOMEHT J0OPOBOMLHOMO YAOBIETBOPEHMUS TaKoro TpedoBaHus unu, ecnu TpebosaHne
D06POBOJILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYJOM PELLEHUS.

(n. 4 BBeaeH PenepasbHbiM 3akoHom oT 17.12.1999 N 212-D3,
B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. B cnyyae Bo3Bparta TOBapa HeHaaJ1exalllero kayecTsa, NPOAaHHOro B KpeauT, notpebute-

110 BO3BPALLLAETCS yrjiadyeHHas 3a ToBap AeHeXHas CyMMa B pa3Mepe MnoratieHHOro Ko iH0 BO3-
BpaTa yka3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs niaTa 3a npefocTaB/ieHne kpeauTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyyae Bo3Bpara ToBapa HeHagJsiexallero kayecTsa, npuobpeTeHHoro notpebutenem 3a
cyeT noTpebuTenbCckoro kpeauTa (3aima), npogaeel, 06s3aH BO3BPaTUTb NOTPEOUTENIO yrnadyeH-
HYIO 3a TOBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb Yyrnia4yeHHble NoTpebuTenemM nNpoLeHTbl 1
MHblE NiaTexu No AOroBopy NOTpedbuUTenbCKOro kpeauTa (3aima).

(n. 6 BBeaeH PenepasnbHbiM 3akoHom o1 21.12.2013 N 363-D3)

CtaTtbs 25.Mpaso notpe6urens Ha 0GMeH TOBapa HageXallero Ka4ecTsa

1. MoTpebuTtens BNpase 06MeHATb HENPOLOBOILCTBEHHbIV TOBAP HAZAEXALLLEro Ka4ecTBa Ha
aHanornyHbl TOBap y NpoAasLLa, y KOTOPOro 3TOT ToBap Obli NpMoBpEeTeH, eCNn yKa3aHHbI/ TOBap
He nogouen no dopme, rabaputam, GacoHy, pacuBeTke, pasMepy Uan KOMMAeKTauum.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

MoTpebuTtens nmeeT NpaBo Ha 06MEH HEMNPOAOBONLCTBEHHOIO TOBapa Haaaexallero kadve-
CTBa B TeYEeHMe YeTblpHaaLuaTn AHEN, He cHMTasa OHA ero noKynku.

O6MeH HenpoaoBONILCTBEHHOIO TOBapa HaAexallero kayectsa npPoBOAUTCS, ECIIN yKa3aH-
HblIll TOBap He 6bln B ynoTpebneHnn, CoxpaHeHbl ero ToBapHbIin BUA, NOTpebutensckme CBONCTBA,
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niaomMObI, dabpuyHbIe APMbIKK, a TAaKKEe MMeeTCa TOBapPHbIA YEK UM KACCOBbI Yek TMb0 MHOM noa-
TBEPXXAAoLLMiA onsaTy ykadaHHOro ToBapa AokyMeHT. OTCyTCcTBUE Yy NoTpebutesnis ToBapHOro Yeka
WA KACCOBOIro Yeka IMB0 MHOMo NOATBEPXAAIOLLLEro OnaaTy ToBapa AJOKYMEHTa He NnwaeT ero
BO3MOXHOCTM CCbIIaTbCA HA CBUOETENbCKME NOKA3aHUS.

(B pea. PeaepansHoro 3akoHa ot 21.12.2004 N 171-®d3)

[MepeyeHb TOBapOB, He nognexalimx 06MeHy No OCHOBaHMSM, YKa3aHHbIM B HACTOSILLEN cTa-
Tbe, yTBepxaaeTcs MpaButensctBoM Poccuiickoin @epepauuu.

2. B cnyyae, ecnv aHanornyHblli ToBap OTCYTCTBYET B NPOAaXe Ha AeHb 0bpalleHus noTpedu-
Tens K npoAasLy, NoTpebuTenb BNpaBe 0TkasaTbCs OT UCMOMHEHUS AOroBopa Kyriv-npoaaxm u
noTpeboBaTb BO3BpATa yrja4eHHON 3a yka3aHHbIN TOBap AeHEXHON cyMMbl. TpeboBaHne noTpe-
OuTens o BO3BpaTe ynaa4yeHHOW 3a yKka3aHHbI TOBAP AEHEXHOM CyMMbl MOANEXMUT yOOBNEeTBOpe-
HWIO B TEYEHME TPeX AHEN CO OHsS BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHntio noTpedbuTens ¢ NpogasLOM 06MeH ToBapa MOXET OblTb MPeayCMOTPEH Npu
NOCTYMJIEHNN aHAIOrMYHOro ToBapa B npoaaxy. NMpoaasey, 0693aH HE3aMeINTENBHO COOOLLUTL
noTpedbuTento 0 NOCTYNJIEHNN aHAJIOTMYHOIO TOBapa B MPOAAXY.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

CtaTtbga 26. YTpatuna cuny. — ®PenepanbHbiii 3akoH 0T 25.10.2007 N 234-D3.

Ctatba 26.1. AncTaHUMOHHbIA CNOCOO Npoaaxu ToBapa
(BBeaeHa PeaepasbHbiM 3akoHOM oT 21,.12.2004 N 171-D3)

1. J1oroBOp PO3HUYHOW KYMIN-NPOAaXn MOXET 6biTb 3ak/lloHEH HA OCHOBAHUW O3HaKoMIle-
HUSI NOTPEedbUTENs C NPeAIOKEHHbIM NMPOAABLIOM OMMCAaHNEM TOBapa NOCPEACTBOM KaTasioros,
npocnekToB, 6ykneToB, GOTOCHNMKOB, CPEACTB CBS3U (TENIEBU3MOHHOM, MOYTOBOWN, PaanuoCBaA3n
W APYrvX) U MHBIMU UCKJTIO4HAIOLWLMMK BO3MOXHOCTb HEMOCPEACTBEHHONO 03HAKOMIEHMS NOTpe-
6utens ¢ ToBapom nN1Mbo 06pas3uoM ToBapa Npu 3akto4YeHUN Takoro 4Orosopa (AMCTaHLUMOHHBIN
cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. MpopaBuUoOM [0 3aKJIOHYEeHWs 0roBopa A0JIXHA ObITb NpeaocTaBneHa noTpeduTento MHdop-
Maums 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXaeHus ) npo-
[aBsua, 0 MecTe U3roToB/IEHNs ToBapa, O NOJIHOM GUPMEHHOM HaUMEHOBaHUM (HAMMEHOBaHMWM)
npoaasLa (M3roToBuTens), 0 LeHe 1 06 yCnoBusix NprobpeTeHns ToBapa, O ero oCcTaBke, CPoKe
cnyx0bl, CPOKEe rOAHOCTU U rapaHTUNHOM CPOKE, O MOPSiAKE OrnaThl TOBApa, a Takke O CPoke, B
TEYEeHME KOTOPOro AeNCTBYET NPEANIOXEHME O 3aK/TIOYEHUN LOrOBOPA.

3. MNoTpebutento B MOMEHT JOCTaBKM TOBapa A0J1kHa ObITb B MTMCbMEHHO dopMe NpeaocTaB-
neHa nHdopmaums o ToBape, NpenycMoTpeHHas ctatbenn 10 HacToswero 3akoHa, a Takke npes-
YCMOTPEHHAs MYHKTOM 4 HAaCcTosILLEen CTaTbm MHOPMaLMs O NOpsiaKe U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe oTkasaTbCs OT ToBapa B /lob6oe BpeMs [0 ero nepepayu, a nocne
nepenayn ToBapa — B TeHEHNE CEMU HEN.

B cnyyae, ecnu nidopmaums 0 nopsiake n Cpokax BO3BpaTa ToBapa HaA/iexallero kaiectea
He Obina NnpegocTaBfieHa B NMCbMEHHOM popMe B MOMEHT 0CTaBKM ToBapa, NoTpebuTens Bnpase
oTKasaTbCs OT TOBapa B TEYEHME TPEX MECSLIEB C MOMEHTa nepeaayn Toeapa.

BosBpat ToBapa Hagnexallero ka4eCcTBa BO3MOXEH B Clly4ae, eC/v COXPaHEHbI €ro TOBAPHbIN
BUA, NOTPEBOUTENLCKNE CBOMCTBA, @ TakXe AOKYMEHT, MOATBEPXKAAOLLMI DaKT 1 YCIIOBUS MOKYMKK
ykasaHHoro Tosapa. OTCcyTCTBUE y NOTPedbUTENs AOKYMEHTa, NoATBEPXAAOLLEr0o GaKT 1 YCNoBus
NOKynky ToBapa, He NMNLIAEeT ero BO3MOXHOCTM CCbIIaTbCA Ha Apyrve nokasatenbcTea npunobpe-
TEHUs TOBapa y JaHHOro nNpoaaBua.

MoTpebuTens He BNpaBe 0TkasaTbCs OT TOBapa HaZexallero ka4ecTsa, MMEKLLEro MHANBU-
nyasnbHO-onpeaeneHHble CBOMCTBA, €C/IV yKa3aHHbI TOBap MOXET ObITb MCMNOJIb30BaH UCKIIOHN-
TeNIbHO NpUobpeTaLLMM ero noTpedbutenem.

Mpu oTkase noTpebutens OoT ToBapa NPOAaBEL, AOMIKXEH BO3BPATUTL EMY AEHEXHYIO CYMMY,
ynnayeHHyto noTpebuTtenem no AOroBopy, 3a UCKI0YEHMEM pacxo[oB NpoAasLa Ha JOCTaBKy OT
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noTpeduTens BO3BPALLEHHOI0 TOBApa, HE MO3HEE YEM YePE3 AECATb AHEN CO AHS NPeabsABIEHNS
noTpebuTenem CoOoTBETCTBYIOLLLErO TPeboBaHMS.

5. MNocnepncTeus Npoaaxy TOBapa HEHaAJIEXALLEr0 Ka4eCTBa ANCTAHLUMOHHBIM CNOco60M npoaa-
X1 TOBapa yCTaHOBNEHbI MONOXEHWUSMU, MPEAYCMOTPEHHBIMU cTaTbsaMy 18—-24 HacTosLwero 3akoHa.

CTtaTtba 26.2. NMpaBuna npoaaxm oTaesNbHbIX BUAOB TOBapoOB
(BBegeHa PeaepasbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoaaxu OTAENbHbIX BUAOB TOBApOB yCTaHaBnmBatoTcs MNpaeButensctBoM Poccuii-
ckon Pepepauun.

Mnaga lIl. 3ALUTA NPAB NOTPEBUTEJNEN
NMPU BbINOJIHEHUU PABOT (OKA3AHUU YCNIVT)

CtaTba 27.Cpoku BbiNONHEHNS PaboT (oka3zaHua ycnyr)

1. NcnonHuTenb 06513aH OCyLLECTBUTL BbINOJIHEHNE paboThl (OKka3aHue ycnyri) B CpoK, ycTa-
HOBJIEHHbIV MPABUIAMU BbINONHEHNS OTAENbHbLIX BUAOB PadoT (OKa3aHWsi OTAENbHbIX BULOB YCyr)
W1 OrOBOPOM O BbINOJIHEHMM paboT (oka3aHun ycnyr). B gorosope o BbINosHeHUN paboT (oka-
3aHUN YCNYr) MOXET NpeaycMaTpuBaTbCsA CPOK BbIMOMHEHUS paboThl (OKa3aHuUs ycnyru), ecnm
yKa3aHHbIMU MPaBniaMn OH HE NPEeAYCMOTPEH, a TakXKe CPOK MEHbLLEN NPOAOIKUTENBHOCTU, YHEM
CPOK, YCTAHOBJ/IEHHbI YKa3aHHbIMU MpaBuiaMu.

2. Cpok BbINOSHEHWst paboThl (OKasaHWs yCiyrn) MoXeT OnpeaensTbes AaTtol (neprnoaom), K
KOTOPOI AOMKHO OblTh 3aKOHYEHO BbINOSIHEHME PaboThl (OKa3aHue ycnyru) unm (1) gaton (nepu-
0[0M), K KOTOPOW UCMONHUTENb AOKEH NPUCTYMNNTL K BbIMOSIHEHNIO PaboThl (OKa3aHWo yCyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKka3aHMe yCiyr) OCYLLLECTBASIETCS MO YacTaMm (40o-
CTaBka Nepnoan4eckon nevaTu, TexHM4eckoe o6CnyxnBaHne) B TeHeHne Cpoka AenNCTBUS OOro-
BOpa O BbINOMHEHUN PaboT (OKa3aHWUM YCnyr), AOMKHbI NPeaycMaTpuBaTbCsl COOTBETCTBYIOLLME
CPOKM (Neproapl) BbINOSIHEHMSA Taknx paboT (oka3aHus yenyr).

Mo cornalueHnio CTOPOH B AOroBOpe MOryT ObiTb MPEAYCMOTPEHbI TaKKEe CPOKM 3aBEPLLEHNS
OTAESbHbIX 3TAaNOB PabOoThl (MPOMEXYTOYHBIE CPOKM).

(n. 3 BBeaeH PenepasibHbIM 3akoHOM OT 17.12.1999 N 212-P3)

CtaTtba 28. Mocnencrevsa HapyLleHUs UICMOJIHUTENIEM
CPOKOB BbINOJIHEHUSA PaboT (oka3aHua ycnyr)

1. Ecnv ncnonHuTenb HapyLLMa CPOKW BbINOJIHEHMS paboThl (OKa3aHus YCIyru) — CPOKN Ha-
Yyana u (Unn) OKOHYaHUS BbIMOJIHEHUS PaboThl (OKa3aHWs yCnyrun) u (Unm) NPOMEXYTOYHbIE CPOKM
BbINONHEHWS paboThbl (OKa3aHWs YCyru) UM BO BPEMS BbINOSIHEHUS paboTbl (Oka3aHus ycnyrim)
CTasno O4EBUIHbIM, YTO OHA He OyJeT BbINMOJIHEHA B CPOK, MOTPeOUTESNb MO CBOEMY BbIOOPY BNpaBe:

(B pea. PeaepasnbHbix 3akoHOB oT 17.12.1999 N 212-P3, o1 25.10.2007 N 234-P3)
Ha3HA4YNTb UCMONHUTENIO HOBbI CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-P3)
NOpPYYUTb BbINOSIHEHME PABO0ThI (OKa3aHWe YCiyrn) TPETBUM NLaM 3a Pa3yMHYIO LIEHY WU Bbl-
MOJIHUTbL €€ CBOVMMM CUIaMM1 1 NOTPeB0oBaTh OT MCMOSTHUTESNS BO3MELLEHWS MOHECEHHbIX PACXOA0B;
noTpeboBaTh YMEHbLLEHWS LIEHbI 32 BbINONHEHME PabOoThl (OkasaHne ycnyri);
0TKa3aTbCs OT UCMOJSIHEHNS [OrOBOPA O BbIMNOHEHUN PABOThI (OKA3aHUWN YCAYri).
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTenb BNpaee NoTpeboBaTh TAKXKE MOSHOMO BO3MELLIEHUS YObITKOB, MPUYNHEHHBIX EMY

B CBS13U1 C HapyLUEHMEM CPOKOB BbINOJIHEHUS paboThl (OKa3aHus yciyri). YObITKM BO3MELLAIOTCS B
CPOKM, YCTaHOBJIEHHbIE /191 Y0BNETBOPEHNSA COOTBETCTBYIOLLMX TPeboBaHNin NoTpebuTens.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
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2. HasHaueHHble NOTpebuTenem HoBble CPOKM BbINMOSIHEHWS PaboThl (OKa3aHMs yCyrun) ykasbl-
BalOTCS B JIOFOBOPE O BbIMNOSHEHUN paboThl (OKa3aHUnM yCiyri).
(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®d3)

B cnyyae npocpoyku HOBbIX CPOKOB MOTPeOUTENb BNpaBe NPeabsBUTb UCMONHUTENIO UHbIE
TpeboBaHWs, yCTAaHOBNEHHbIE MYHKTOM 1 HACTOSILLIEl CTaTb.

3. LleHa BbINoOsIHEHHOW paboThl (OKas3aHHOM ycnyri), Bo3BpallaemMas notTpebuTtento npu otka-
3e OT UCMOJIHEHNSI AOrOBOpa O BbIMNOJIHEHUN PabOoThl (OKa3aHuM yCiyrn), a Takke y4nTbiBaemas
NPV YMEHbLUEHNWN LieHbl BbINOSIHEHHOM paboThbl (OKa3aHHOW ycnyru), onpenensieTcs B COOTBET-
CTBMM C NyHKTaMn 3, 4 n 5 ctaTb 24 HacTosILEero 3akoHa.

(B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. MNpu 0Tka3e OT MCMNOJSIHEHUS AOFOBOPA O BbIMNOSHEHUN PABOTLI (OKa3aHUN YCIYr) UCMONHN-
Tesb He BripaBe TpeboBaTb BO3MELLEHNSI CBOUX 3aTPaT, MPOM3BEAEHHBIX B MPOLECCE BbINOHEHMS
paboTbl (OKa3aHWs yCiyru), a Takxke nnatbl 3a BbiNOSIHEHHYIO paboTy (OKa3aHHyo yCcnyry), 3a uc-
KJIIO4YEHNEM Clly4ast, eCniv NOTPebuTeNb NPUHSAN BbINOJIHEHHYIO paboTy (OKasaHHYIo ycnyry).

(B pea. denepasbHbix 3akoHOB oT 17.12.1999 N 212-D3, 01 21.12.2004 N 171-D3)

5. B cnyyae HapyLleHWs YCTaHOB/IEHHbIX CPOKOB BbINMOJIHEHMS PabOoThl (OKa3aHus yCnyru) nnm
Ha3Ha4YeHHbIX NOTPEOUTENEM HA OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTby HOBLIX CPOKOB MCMOJHN-
Tenb ynnaymeaeT NoTpeduTenio 3a Kaxablii AeHb (Y4ac, ecnv CPoK onpenesieH B Yacax) NpoCpPOYKM
HeycToliKy (NeHi0) B pa3aMepe Tpex MPOLLEHTOB LieHbl BbINOSIHEHMS paboThl (Oka3aHus ycnyru), a
€CJIM LLeHa BbINOJIHEHUS! paboThbl (OKa3aHWs YCyr) LOroBOPOM O BbINOMHEHUN paboT (okazaHum
yCcnyr) He onpeaeneHa — obLen LeHbl 3akasa. [loroBOpoM O BbINOSHEHN paboT (oka3aHun yc-
nyr) mexay notpebutenem u UCnosiHUTENEM MOXET ObiTb YCTaHOBMIEH 6oNlee BbICOKMIA pasmep
HEeyCTOVKM (NeHN).

(B pea. PenepasbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToiika (neHs) 3a HapyLleHne CPOKOB Havyana BbINOJSIHEHUS PaboThl (OKa3aHUs ycnyrun), ee
3Tana B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecnm CPpoK onpeneneH B 4acax) NpoOCpPOoYKn BMAOTb
[0 Ha4yana BbINONHEHMS paboTbl (Oka3aHus yCiyrun), ee atana uin npeabsasneHns notpedburenem
TpeboBaHWii, NPEAYCMOTPEHHBIX MYHKTOM 1 HACTOSILLE CTaTbML.

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToiika (neHs) 3a HapyLleHe CPOKOB OKOHYaHWs! BbINOSHEHUS paboTbl (OKa3aHus yCiyri),
ee aTana B3bICKMBAETCS 3a KaXAbl AeHb (4ac, eCyiv CPOoK onpenesieH B Yacax) NPOCPOYKM BNIOTb
[0 OKOHYaHMS BbINOJSIHEHMSA PabOoThl (OKa3aHUs yciyrun), ee atana uamv npeabsaBieHus notpebure-
nem TpeboBaHuiA, NPeAYCMOTPEHHBIX MYHKTOM 1 HACTOSILLEN CTaTbL.

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-®3)

CymMMma B3bICKaHHOM NoTpebuTenem HeyCTonKM (MeHM) He MOXeT NpeBbllaTb LleHy OTAeNb-
HOrO BUAA BbINOJIHEHUS PabOoThl (OKa3aHUs yCnyru) unm obLLyio LeHy 3akasa, eCin LeHa BbInon-
HEHWs1 OTAENbHOro BMAaa paboThl (OKa3aHusa yCcnyru) He onpeneneHa 4O0roBOPOM O BbINOJHEHUMN
paboThl (OKa3aHUN YCNyru).

Pasmep HeycToWKM (NeHN) onpenensieTcsl, UCXOAs U3 LeHbl BbINOSIHEHNUS paboThl (OKka3aHus
ycnyru), a ecnu ykasaHHas LieHa He onpezesieHa, Mcxoas 13 obLuei LieHbl 3akasa, CyLLecTBOBaB-
el B TOM MecCTe, B KOTOPOM TpeboBaHue noTpedbuTenst 4omKHO 6b1n0 ObiTb YO0BNETBOPEHO MC-
nosIHUTENEM B iIeHb A,0O6POBOLHOIO YA0BIETBOPEHMS TaKoro TpeboBaHUS Un B AeHb BbIHECEHUS
cynebHoro pelueHus, ecnn TpebosaHme NoTpedbutens 40O6POBONLHO YA0BIETBOPEHO He ObiNo.

6. TpeboBaHusA NOTPEOUTENS, YCTAHOBMIEHHbIE MYHKTOM 1 HacTosILLEn CTaTby, HE MoAnexar
YOOBJIETBOPEHUIO, ECNN UCMOSIHUTENb JOKAXET, YTO HapyLUeHMEe CPOKOB BbIMOJIHEHUS PaboThl
(okasaHus ycnyru) npon3oLLno BCEACTBUE HENPEOLONNMON CUIbI UK MO BUHE NOTpebuTens.

CtaTtb9a 29. MpaeanotpeGuTtens npu o6HapyXXeHUM He0CTaTKOB
BbINOJIHEHHOW pPaboTkl (OKa3aHHOW ycnyru)
1. NoTpebutenb Npy 06HAPYXEHUN HEOOCTATKOB BbINOSHEHHOM PaboThl (OKa3aHHOW yCiyrn)
BMpaBe Nno cBoemMy BbIGopy noTpeboBaTh:
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6e3B03ME3QHOr0 YCTPAHEHUS HEAOCTATKOB BbINOJIHEHHOM PaboThbl (OKa3aHHOW yCiyru);
COOTBETCTBYIOLLENO YMEHbLUEHUS LIEHbI BbINOJIHEHHON PaboThl (OKa3aHHOW YCIyri);
6e3B03ME3AHOI0 U3roTOBNEHNS APYrOV BELUWM M3 OOHOPOAHOrO MaTepuana Takoro xe

KayecTBa Un NOBTOPHOIO BbINOSHEHUS paboTkl. Mpy 3TOM NoTpebutens 06s3aH BO3BPATUTb

paHee nepeaaHHyo eMy UCNONHUTENEM BeLLb;

BO3MELLEHMNS MOHECEHHbIX UM PACXOA0B MO YCTPAHEHWIO HEA0CTATKOB BbINOIHEHHOW pa-
60Tbl (OKa3aHHOW yCyrv) CBOMMU CUIAMU MW TPETLUMUN JINLLAMMU.

YnoBneTBopeHune TpeboBaHuii NoTpebuTens o 6e3B03MeE3AHOM YCTPAHEHUN HELOCTATKOB, 06
M3roTOBNEHUN APYroi BELLM U O MOBTOPHOM BbINOJIHEHUM PaboThl (OKa3aHUN YCyru) He OCBO-
60XOaeT UCMONMHUTENS OT OTBETCTBEHHOCTM B GOPME HEYCTOWKM 32 HapyLLEHWE CPOKA OKOHYaHWUs
BbINOJIHEHUS PabOThI (OKa3aHWs yCiyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTens BNpaBe 0Tkal3aTbCs OT UCMONHEHWSI A,OrOBOPA O BbIMOSHEHUN paboThl (Oka3a-
HUK ycnyrn) 1 noTpeboBaTb NOMHOrO BO3MELLLEHUS YObITKOB, ECNN B YCTAHOBNEHHbIN YKa3aHHbIM
[OrOBOPOM CPOK HEAOCTATKM BbIMNOIHEHHOW PaboThl (OKa3aHHOW YCyrn) He YCTPaHEHbI UCMONHN-
TeneM. MNoTpebutenb Takke BnNpaBe 0Tka3aTbCs OT UCMOJIHEHUS 4OFrOBOPA O BbIMNOJIHEHUN pabo-
Thbl (OKa3aHUN yciyrun), ecnvm um obHapy>XeHbl CyLLLECTBEHHbIE HEAOCTATKMN BbINOJIHEHHON PaboThl
(OKa3aHHO YyCyrn) Nnn nHble CyLLLEeCTBEHHbIE OTCTYMNIEHNS OT YCAOBWUIA A0roBopa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

MoTtpebuTenb BNpaee noTpeboBaTh Takke NOSHOM0 BO3MELLEHWUS YObITKOB, MPUYNHEHHbIX EMY
B CBSI3N C HeAOCTaTKaMu BbIMNOJIHEHHOW PaboThbl (OKa3aHHOW ycnyrun). YObITKM BO3MELLAIOTCS B
CPOKM, YCTAHOBJIEHHbIE AJ191 YA0BETBOPEHNSA COOTBETCTBYIOLLMX TPeboBaHMin NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpallaemMas noTpebuTento npu otka-
3e OT UCMONIHEHMSI JOrOBOPa O BbIMNOJHEHUN PabOoThl (OKa3aHUM YCiyrn), a Takke ydnTbiBaemas
MPUY YMEHbLUEHUN LieHbl BbINOJIHEHHOW PaboThbl (OKa3aHHOW yCcnyru), onpenensieTcs B COOTBET-
CTBUU C NyHKTamu 3, 4 n 5 ctaTbm 24 HacTosILLLEero 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, CBA3aHHbIE C HEOOCTATKaMU BbIMNOSHEHHOW PaboThbl (OKa3aHHOW ycnyru),
MOFYT ObITb NPEAbLABNEHbI MPU NPUHATUM BbINOSIHEHHOM PabOoThl (OKAa3aHHOM YCyru) Unn B Xoa4e
BbINONHEHWS paboThbl (Oka3aHus ycnyru) nnbo, ecnm HEBO3MOXHO OOHaPYXWUTb HEAOCTaTKX Npur
NMPUHSTUN BbINOSHEHHOW PaboThl (OKa3aHHOM yCyrun), B TEYEHNE CPOKOB, YCTAHOBJIEHHbIX HACTO-
ALLUM MYHKTOM.

MoTpebutens BNpaee NpeabsaBnsaTb TPeOOBaHUS, CBA3aHHbIE C HEA0CTAaTKaMW BbINMOSHEH-
HOI paboTbl (OKa3aHHOW YCyrn), eciivi OHN 0OHaPY>XeHbl B TE4EeHWe rapaHTUIMHOro cpoka, a npu
€ero OTCYTCTBMM B Pa3yMHbI CPOK, B Mpeaenax AByx JIeT CO AHS NPUHATUS BbINOAHEHHON paboThl
(oKa3aHHOI yCcnyru) unuv NSty NeT B OTHOLLEHUM HeJ0CTAaTKOB B CTPOEHUN YU MIHOM HEOBMXVMOM
MMYLLECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

4. \icnonHuTenb 0TBEYaeT 3a HEAOCTaTKM PaboThl (YyCryrun), Ha KOTOPYIO HE YCTAHOB/EH rapaH-
TUIAHBIV CPOK, €CNY NOTPEOUTENb A0KaXET, YTO OHU BO3HUKIM 0 €€ NPUHSATUS UM UK MO Npuymn-
HaMm, BO3HUKLUWM [0 3TOr0 MOMEHTA.

B oTHOWweEHNN paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBMEH FapaHTUHBIA CPOK, UCMOJIHUTENb
OTBEYaET 3a ee HeJOCTaTKN, ECIIN He IOKAXET, YTO OHM BO3HUKIIN NOCHE NPUHATUS paboThl (yciy-
rn) notpebutenem BCneacTBMe HapyLLUEHUst UM NPaBWJ UCMOMb30BaHWS pesynbraTta padoTsl (yc-
Nyrn), 4eNCTBUN TPETbUX NNL, NN HENPEOLOIMMOW CUJbI.

(n. 4 BBeneH PenepasnbHbiM 3akoHOM OT 17.12.1999 N 212-P3)

5. B cnyyasx, korga npenycMOTPeHHbIVi JOrOBOPOM FapaHTUMHBIA CPOK COCTaBAsSieT MeHee
OBYX NET (NSTN NIET HA HEABUXMMOE UMYLLECTBO) 1 HeAoCTaTKM PaboThl (YCnyrn) 06HapyXeHb! no-
Tpebutenem No UCTEYEHUM rapaHTUNHOIO CPOKa, HO B Npeaenax AByX NeT (NSTU NeT Ha HeBUXN-
MOE€ MMYLLIECTBO), NoTpebuTenb BNpase NpeabsBUTb TpeOOBaHUS, NPeAYCMOTPEHHbIE MYHKTOM 1
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HaCTOSILLIEN CTaTbW, €CNU A0KAXKET, YTO TakKne HegoCTaTKM BO3HUKIN A0 NPUHATUS UM pedynbTaTa
paboTbl (YCnyrv) Unv no NpuyMHam, BO3HUKLLIMM [0 3TOr0 MOMEHTA.
(n. 5 BBeaeH PenepasnbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbiSiBNEHUS CyLLEeCTBEHHbIX HE0CTATKOB paboThl (YCnyri) notpebuTtens BnpaBe
npeabaBUTbL UCMoNHUTENIO TpeboBaHNe 0 6€3B03ME3OHOM YCTPaHEHUN HEA,0CTATKOB, €CNW foKa-
XET, YTO HEAOCTAaTKM BO3HUKAN A0 NPUHATUS UM pe3ynbTaTta paboTbl (yCnyru) nan no npudnHam,
BO3HUKLUMM [0 3TOr0 MOMeHTa. OT0 TpeboBaHMe MOXET ObITb NPeabsBAEHO, eCNU Takne Hepo-
cTaTky 06HapY>XXeHbl N0 NCTEYEHUM ABYX NIET (NSATU NIET B OTHOLLUEHMU HEABUXKMMOIO UMYLLLECTBA)
CO OHSA NpUHATUS pedynbTaTta paboTsl (YCnyru), HO B Npeaesiax yCTaHOBJIEHHOIO Ha pe3ynbTaT pa-
60TbI (ycnyrn) cpoka cnyxobl UK B TEYEHUE OECATU NEeT CO OHA NPUHATUS pelsynbtata padoThbl
(ycnyrun) notpebuTenem, ecnv cpok cnyx0Obl He ycTaHOBNEH. Ecnu aaHHoe TpeboBaHne He yaoB-
JIETBOPEHO B TEYEHWE ABaALATU OHEN CO OHA ero NpeabsaBieHns notpebutenemM nnm obHapyxeH-
HbIi HEAOCTATOK ABISIETCS HEYCTPAHMMbIM, MOTPEOUTENb NO CBOEMY BbIOOPY BNpaBe TpeboBaTb:

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLENO YMEHbLLEHUS LIeHbI 32 BbINO/IHEHHYO PabOoTy (OKa3aHHYIo YCyry);
BO3MELLEHNS MOHECEHHbIX UM PaCX040B MO YCTPAHEHWNIO HEAOCTATKOB BbINOSIHEHHON pa-
060Tbl (OKa3aHHOM YCNyrn) CBOMMM CUNaMmn Unn TPETbUMU NTULLAMU;
0TKasa OT UCMOJIHEHWS AOrOBOPa O BbINOSHEHUM PaboThl (OKa3aHWUM YyCyru) 1 BO3MeLLe-
HWS YObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CrtaTtbsa 30. Cpoku ycTpaHEeHUs HeAO0CTaTKOB
BbINOJIHEHHOW paboThbl (OKa3aHHOM ycayru)

HepocTaTtkm paboThbl (YCnyru) AOSKHbI ObiTb YCTPAHEHbI UCMOJIHATENIEM B Pa3YMHbIN CPOK, Ha-
3HAYEHHbIN NOTpebuTenem.
(B pea. PenepasnbHoro 3akoHa oT 17.12.1999 N 212-P3)

HasHaueHHbIi NoTpebnTenemM Cpok yCTPaHEHMSI HEAOCTAaTKOB TOBapa YKa3biBA€TCH B JOFOBO-
pe unv B MIHOM MOANMUCLIBAEMOM CTOPOHAMU AOKYMEHTE NIMOO0 B 3asB/EHUM, HAMPABIEHHOM MO-
TpebuTenem UCMONHUTENIO.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyLueHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHWS HEAOCTaTKOB Bbl-
NoJIHEHHO PabOoTbl (OKa3aHHOW YCNYrn) UCMONHUTENb YradyMBaeT NoTPebuTesNto 3a Kaxabli AeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pasmep 1 NOPAAOoK MCHMUCIIEHNSI KOTOPOI ONpeaensitoTcsl B COOT-
BETCTBUM C NYHKTOM 5 cTaTby 28 HacTosALero 3akoHa.

B cnyyae HapylleHus yka3aHHbIX CPOKOB MOTPeOUTENb BNpaBe NpeabsBUTb UCMONHUTENIO
MHble TpeboBaHWs, NpeayCMOTPeHHbIe NyHkTamun 1 1 4 ctatbn 29 HacTosALwero 3akoHa.

Ctatba 31. Cpoku yaoBneTBopeHus OTAe IbHbIX TPe6oBaHUii noTpeduTens

1. TpeboBaHua NoTpebuTens 06 yMeHbLUEHUW LIEHbI 32 BbIMOMHEHHYIO PaboTy (OKa3aHHYIo yC-
Nyry), 0 BO3MELLEHNN PACXOO0B MO YCTPAHEHMIO HEAOCTATKOB BbIMNOIHEHHOW PaboThbl (OKa3aHHOWN
YyCNyrn) CBOMMU CUnamMm Uan TPETbMMU IMLLAMU, @ TakKe 0 BO3BpaTe yriavyeHHo 3a paboTy (yc-
Nyry) LEHEXHOW CYMMbl 1 BOSMELLLEHMMN YObITKOB, MPUYNHEHHbIX B CBSAA3U C OTKA30M OT UCMOJIHE-
HWS 4OrOBOPA, NPEeAYCMOTPEHHbIE MYHKTOM 1 cTaTby 28 1 nyHkTamn 1 1 4 ctatbn 29 HaCcTOALLErO
3akoHa, NnoasiexaT ya0BNETBOPEHMIO B AECATUAHEBHbIV CPOK CO AHA MPEAbABIEHNS COOTBETCTBY-
oLlero TpeboBaHus.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHus NoTpebuTens o 6e3B03Me34HOM N3rOTOBIEHM APYroi BELLM N3 0OHOPOAHOIO
mMaTtepuasna Takoro xe ka4ectsa v 0 MOBTOPHOM BbINOSIHEHUN PaGOoTbl (OKa3aHUW YCIyrn) Noa-
nexar yooBfIeTBOPEHUIO B CPOK, YCTAHOBIEHHBIW ANt CPOYHOrO BbINOJIHEHUS PaboThl (OKasaHus
ycnyru), a B ciiy4ae, eciv 3T0T CPOK HE YCTaHOBJIEH, B CPOK, NPeayCMOTPEHHbI [Or0BOPOM O
BbINOSIHEHWW PabOThl (OKa3aHWMM YCAyr), KOTOPbI Obln HeHaaeXalle UCMOJTHEH.
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3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENb-
HbIX TPeboBaHMN NOTPEOUTENS UCMONHUTENb yNiayMBaeT NOTPeOMTENO0 3a KaxXabli AeHb Npo-
CPOYKM HEYCTOMKY (NeH0), pasmep U NopsaoK NCHUCNEHUS KOTOPOM OnpenensTcs B COOTBET-
CTBUW C NYHKTOM 5 cTaTbun 28 HacTosLero 3akoHa.

B cnyyae HapyLleHUsi CPOKOB, yka3daHHbIX B MyHKTax 1 1 2 HacTosiwen ctaTbl, NoTpedbuTens
BrpaBe NpeabsiBUTb UCMOJIHUTESNIO UHblE TPEOOBaHNS, MPEAYCMOTPEHHbIE MYHKTOM 1 cTaThu 28 1
nyHkTamu 1 n 4 ctatbn 29 HacTosaLwero 3akoHa.

CtaTtba 32.MpaBo noTpe6uTtens Ha OTKa3 OT UCMOJIHEHUS [O0roBopa
0 BbINOJIHEHUU PaboT (OKa3aHuM ycnyr)

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTens Bnpaee 0Tka3aTbCsl OT MCMONIHEHWS AOrOBOPA O BbIMNOSHEHUN PaboT (OKka3aHun
ycnyr) B nto6oe BpeMs NMpu yCI0BUM OMNJiaThl UCMIOSTHUTENO HaKTUYECKU NMOHECEHHBIX MM PaCcXo-
[0B, CBA3aHHbIX C UCMOSIHEHNEM 00583aTENbCTB MO AaHHOMY [0rOBOPY.

CtaTtbga 33.CmeTa Ha BbiNnosIHEHUE PaboTbl (OKa3aHUe ycnyru)

1. Ha BbinonHeHMe paboThl (OKasaHue ycnyru), npeaycMoTPEeHHOM JOrOBOPOM O BbINOSHEHNN
paboTbl (OKa3aHUM ycnyrun), MoXeT ObITb COCTaBfeHa TBepaas unu npubnnanTtesbHas cMeTa.

CocTaBrnieH1e Takoi CMeThbI Mo TPeboBaHUIO NOTPEOUTENS NN NCMNONHUTENS 00a93aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBENMYEHUs TBEPOOM CMEThI, a NoTpebuTens — ee
YMEHbLLUEHUS, B TOM YUCTe B Cllydae, Korga B MOMEHT 3akJIloHeHnst 0roBopa Uckitoyanachk Bo3-
MOXHOCTb NPeaycMOTPEeTb MOJIHbIA 00beM Moanexallmx BbiNOSHEHWIO PaboT (OKasaHWIo yCnyr)
W HEOBXOANMBbIX /151 3TOrO PACX00B.

McnonHutens nmeeT npaBo TpeboBaTb yBEINYEHUS TBEPAOM CMETbl MPU CYLLECTBEHHOM BO3-
pacTaHuu CTOMMOCTU MaTeprasioB 1 000PYA0BaHNS, MPEAOCTABNSEMbIX UCMOIHUTENEM, a TAKXE
0OKa3blBaEMbIX eMY TPETbMMM NLAMW YCIYT, KOTOPOE HeNb3s OblN0 NPeaycMoTPEeTb Npu 3aksoye-
HuUM porosopa. MNpu oTkase NoTPeduTens BbINONHUTL 3TO TPeboBaHWe NCNONHUTENb BNpPaBe pac-
TOPrHYTb A,OrOBOP B CyAeOHOM NopsiaKe.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

3. Ecnun Bo3HMKNa HEOOXOAMMOCTb BbINOMHEHUS AOMNONHUTESNbHBIX PaboT (0ka3aHus [omnos-
HUTENbHBIX YCYT) 1 MO 3TOW MPUYMHE CYLLLECTBEHHOrO MPEBLILLEHNS NPUBAN3UTENBHONW CMETHI,
McnonHuTeNb 06513aH CBOEBPEMEHHO NpeaynpeanTs 06 3ToM notpebutens. Ecnu notpebutens
He [ian cornacuve Ha npeBblLleHne NPUBIN3NTENBHOM CMEThI, OH BNPaBe 0TKa3aTbCs OT UCMOJSIHE-
HUS noroesopa. B aTom cnydae ncnonHutenb MoxeT TpeboBaTb OT NOTPEOUTENS yNnaThl LLeHbI 3a
BbIMOJIHEHHYIO PabOTY (OKa3aHHYIO YCNyry).

McnonHutensb, CBOEBPEMEHHO He NpeaynpeamnBLLmMii NoTpebuTens o He06XOAMMOCTM NPEBbI-
LEHUs NpUBAN3NTENBHOM CMETbI, 0653aH NCMOSTHUTL AOrOBOP, COXPaHsisi MpaBo Ha onnaTty pabo-
Tbl (ycnyru) B npeaenax npubnmnamtenbHOn CMeTbl.

(n. 3 BBeaeH PenepasibHbiM 3akoHoM oT 17.12.1999 N 212-P3)

Crtatba 34. BoinonHeHue paboTtbl U3 MaTepuasna UCNOSHUTENS

1. VicnonHuTenb 06s13aH BbINONHUTL PaboTy, ONpPeaeneHHy0 40roBOPOM O BbINOJSIHEHUM pa-
60Thbl, U3 CBOEro MaTepuasna 1 CBoMMn cpeacTBamu, eCian MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-P3)

WcnonHutenb, NnpenoctaBuBLIMI MaTepuan Ajisi BbiNoNHEHNUS paboThbl, OTBEYAET 3a €ro He-
HajJiexalliee ka4ecTBO Mo npasunam 06 OTBETCTBEHHOCTY NPoAasLLa 3a TOBapbl HEHAAIEXaLLEero
Ka4yecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. MaTepwan ncnoaHnTens onna4ymsaeTcs I'IOTpe6I/ITeJ'IeM npwn 3akJilo4eHnn yKka3aHHOro Ao-
roeopa noNIHOCTbIO UK B pa3mepe, ykadaHHOM B 0roBope O BbIMOJIHEHUN pa6OTbI C ycnosuem
OKOHYaTe/IbHOro pacyeTa npu nosy4eHnn I'IOTpeGVITeJ'IeM BbINOJIHEHHOW NCNONHUTENEM paGo-
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Tbl, €C/IN UHOW NOPSA0K pacyeToB 3a MaTepuan UCNOJSIHUTENSA HE NPEAYCMOTPEH COornalleHnem
CTOPOH.
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasx, npenycMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN PaboTbl, MaTepman MOXeT ObiTb
npenocTaBfieH UcnonHuTenem noTpebutenio B kpeaut. MNocnenyoliee n3aMeHeHne LeHbl Npeno-
CTaBNEHHOrO B KpeaUT MaTepuana UCnosIHUTENs He BieYeT 3a coboli nepepacyeTa.

(B pea. PenepasnbHoro 3akoHa oT 17.12.1999 N 212-®3)

4. MaTepuan UCNoHUTENa N HeoBXoAMMble N1 BbINOSHEeHNs paboTbl TEXHUYECKUE CpeacTaa,
WHCTPYMEHTbI 1 NpoYee AOCTaBNSIOTCS K MECTY BbINOSHEHNS paboT UCMONTHUTENEM.

CtaTbsa 35. BbinonHeHne paboTbl U3 MaTepuana (C Bewbio) noTpedutens

1. Ecnn paboTa BbINOJSIHAETCS NOMAHOCTBIO MW YaCTUYHO 13 MaTepuarna (C BeLlbio) notpebuTens,
MCMOJIHUTENb OTBEYAET 32 COXPAHHOCTL 3TOr0 MaTepuana (BeLLm) 1 NpaBuiibHOE ero UCMoJib30BaHME.

McnonHutens 0653aH:

npenynpeauTb NoTpebuTens 0 HeENPUrogHOCTU UM He[OOPOKAYECTBEHHOCTU NEPEeLaHHOM0
notpebutenem matepuana (BeLim);

npencTaBuTb OTYET 00 N3PACX00BaHUN MaTepmana u BO3BPaTUTb ero OCTaToK.

B cnyyae nosHOM unu 4aCTUYHOW yTpaTbl (MOBpPEeXAeHUs) matepuana (Bewm), NPUHATOro
OT NOTpebuTens, NCNoNHUTENb 0083aH B TPEXAHEBHLIA CPOK 3aMEHUTb ero O4HOPOLAHbLIM MaTe-
puanom (BeLLbiO) aHaNorM4YHOro Ka4ecTsa 1 no XenaHnio noTpebutens 3roToBUTb U3AENNE U3
OAHOPOAHOro Matepumana (Belm) B pa3yMHbIl CPOK, a Npu OTCYTCTBUM OOHOPOOHOIO MaTtepua-
na (BeLy) aHanorMyHoOro Ka4ecTsa — BO3MECTUTbL NOTPEOUTENIO ABYKPATHYIO LIEHY YTPAYEHHOI O
(noBpexaeHHOro) maTtepuana (Bewm), a Takxe pacxonbl, NOHECEHHbIE NoTpebuTenem.

2. LleHa yTpayeHHOro (NoBpexaeHHOoro) marepmana (BeLwLm) onpeaensieTcs, UCXOAs U3 LeHbI
mMaTepuana (BeLum), CyLl,eCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHne notTpebuTenst fomx-
HO ObI10 ObITb YAOBNETBOPEHO UCMONHUTENEM B AE€Hb JOOPOBOJSILHOIO YAOBNETBOPEHUS TAKOrO
TpeboBaHus UK B AEHb BbIHECEHUSI CyaebHOro pelleHnst, ecnm TpeboBaHme notpebuTtens 4o6po-
BOJIbHO YO,0BIETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepeaaBaemMoro UCNOJIHUTENIO, ONPeaenseTcsa B 4OroBOPE O BbINOJI-
HEeHUM paboTbl AN B UHOM LOKYMEHTE (KBUTAHLMN, 3aka3e), NoATBEPXAatoLLEM ero 3ak/ioveHne.

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. NcnonHuTtenbe ocBob6OXAaeTcsl OT OTBETCTBEHHOCTM 3a MOJIHYI0 WM YaCTUYHYIO yTpaTty
(noBpexaeHne) matepuana (Bewm), MPUHATOro UM OT NOTPebuTens, ecnu noTpedbutens npeay-
npexzaeH ncnonHutenem 06 ocobbix CBOMCTBaxX MaTtepmana (BeLm), KoTopble MOryT NoBJieyb 3a
co00oW ero noJIHy UM YacTUYHYIO yTpaTy (NoBpexaeHne) Nnnbo ecnn ykasaHHble CBOMCTBA Ma-
Tepuana (Bewm) He Mormn BbiTb 0OOHapYXeHbl NPU Haanexatlel NpuemMke NCMOoNHNUTENEM 3TOro
marepunana (seLun).

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

CtaTtba 36. 0693aHHOCTb UCNONHUTENS UHPOPMUPOBaATb NOTPeduTens
00 06cTOoSTENLCTBAX, KOTOPbIE MOrYT NOBJ/IUSATL HA KAYECTBO BbINOJIHAEMOI paGoTbl
(oka3biBaeMoii yCnyru) uam nosrievb 3a CO00 HEBO3MOXXHOCTb €€ 3aBepLUEHUs B CPOK
(B pea. PenepasnbHoro 3akoHa or 17.12.1999 N 212-d3)
McnonHutenb 06s13aH cBOEBPEMEHHO MHDOPMMPOBaThL NOTPEObUTENs 0 TOM, 4TO cobnoaeHne
yKasaHuii noTpedbuTtens n nHble 00CTOATENbCTBA, 3aBUCSILLIME OT NOTPEOUTENS, MOTYT CHU3UTL Ka-
4YeCTBO BbIMOIHAEMOW PabOThl (OKAa3bIBAEMOW YCIYr1) UM NOBJIEYb 32 COOON HEBO3MOXHOCTb €€
3aBepLUEHNs B CPOK.
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)
Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 0OOCHOBaAHHOE MHPOPMUPOBAHME UC-
NMOJIHUTENEM, B PA3YMHBbI CPOK HE 3aMEHUT HENPUTOAHbIV UM HeAOOPOKAYECTBEHHBIN MaTepu-
as, He N3MEHUT yKasaHuin 0 cnocobe BbINoSIHEHWUst paboTbl (OKka3aHus ycnyrun) nnbo He yCTpaHuT
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MHbIX OOCTOSATENbCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO BbINOJIHAEMOM paboThl (OKa3biBaeMOol
yCIIyrun), UCNoJIHUTENb BNpaBe 0TKas3aTbCs OT UCMOJIHEHUS A,0rOBOPA O BbINOJIHEHUM PaboThbl (OKa-
3aHuM ycnyru) n notpedoBaTh NOSHONO BO3MELLLEHMUS YObITKOB.

(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

CtaTtba 37.MNopapok v dopmMbl onnaTbl BbiNOMIHEHHOW paboThbl (OKa3aHHOM ycnyru)
(B pea. denepasbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

MoTtpebuTens 06513aH onaTUTb Oka3aHHbIE MY YCIYyr B NOPsiAKE U B CPOKU, KOTOPLIE ycTa-
HOBJIEHbI JOTOBOPOM C UCMOJIHUTENEM.
(yacTb nepBasi B pes. denepasnbHoro 3akoHa ot 21.12.2004 N 171-P3)

MoTtpebuTtens 0653aH ONNATUTL BbINMOSIHEHHYIO UCMOJIHUTENIEM B MOJIHOM 00beMe paboTy no-
cne ee NpuHaTUSA notpedutenem. C cornacusa notpebutens pabota MoxeT ObiTb OniiayeHa UM npm
3aKJIl04EeHMM JOroBOpa B NOJSIHOM pa3mepe Unv NyTeM Bblgayun aBaHca.

(B pea. PenepasbHbix 3aKOHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-d3)

Onnarta okazaHHbIX YCIyr (BbIMNOJIHEHHBLIX PAbOT) NPON3BOANTCA MOCPEACTBOM HAIMYHbLIX NN
6e3HannYHbIX PacYeToB B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM Poccuiickoit Penepaumn.
(4acTb TpeTbsi BBeaeHa PenepasibHbIM 3akoHOM oT 27.07.2006 N 140-D3)

Mpu ncnonb3oBaHUN HaNMYHOWM GOPMbI PACYETOB OraTa ToBapoB (paboT, ycnyr) noTpebute-
JIeM NPON3BOAUTCS B COOTBETCTBUMN C yKa3aHMeM NpoaaBua (MCNOSIHUTENs) NyTeM BHECEHUs Ha-
JINYHBIX [IEHEXHbIX CPeACTB NPOAABLY (MCNOMHUTENIO), MO0 B KPEAUTHYIO OpraHn3aumio, nmbo nna-
TEXHOMY areHTy, OCYLLECTBASIOLEMY AESTENbHOCTb MO NpYeMy nnarexei Guanyeckmx nuu, 1Mo
6aHKOBCKOMY M1aTEXHOMY areHTy (CybareHTy), OCYLLLECTBASIOLLEMY AEATENBHOCTL B COOTBETCTBUN
C 3aKOHOZATENIbCTBOM O HaHkax 1 6aHKOBCKOM AESTENbHOCTU, EC/IN MHOE HE YCTaHOBNEHO dene-
pasibHbIMW 3aKOHaAMW WS MHBIMW HOPMaTMBHLIMW NMPaBOBLIMW akTamn Poccuiickoii Depepaumm.
Mpn aTom obsa3aTensCcTBa NOTPEOUTENS Nepen NPoaaBLIOM (MCMOIHUTENEM) MO onyaTte TOBapoB
(paborT, ycnyr) cuMTaloTCs UCMOSHEHHBIMY B Pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA
BHECEHUS HANIMYHBIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NPOAABLY (MCMONHUTENIO), NGO B Kpe-
OUTHYIO opraHn3aumio, nmbo nnaTexHOMy areHTy, OCYLLECTBSIOWEMY AEATENIbHOCTL MO NpUemy
nnarexen GU3NYECKMxX uL, TM6o 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), OcyLLeCcTBASIO-
LeMy AesATEeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O BaHKax 1 6aHKOBCKON AEATENbHOCTU.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-P3)

CtaTtbsa 38. Yrpatuna cuny. — ®PenepanbHblii 3akoH oT 25.10.2007 N 234-D3.

CraTtbsa 39. PerynupoBaHue okasaHus OTAEJIbHbIX BUAOB YCIyr

MocnencTeusa HapyLLeHUs YCIOBU JOFOBOPOB 06 OKa3aHWM OTAEeSIbHbIX BUOOB YCAYr, €C/iv
Takue JOroBopbl MO CBOEMY XapakTepy He noananaloT nog, AeiCTBME HACTOsLLEeN rMnaBbl, onpene-
NAOTCS 3aKOHOM.

CtaTtbga 39.1. MpaBuna okazaHns OoTAENbHbIX BUA,OB YCNYT,
BbINOJIHEHUS OTAENbHBLIX BUAORB PaboT NnoTpebutensam
(BBegeHa PeaepasbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

MpaBuna okasaHns OTAENbHbIX BUAOB YCIYT, BLINOSIHEHWUS OTAEJbHBIX BUAOB paboT notpebu-
TensMm yctaHasnmeatoTcs [MpasuTtenscTBom Poccuiickon Pepepaunm.

Fnaea IV. FOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBMUTEJIEN
Ctatba 40. ®epepanbHbiii roCcyaapCTBEHHbIV HaA30p
B 006/1aCTU 3aUThI Npae noTpedurenen
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
1. depepanbHbIli FOCYAAPCTBEHHBIM HAA30p B 065acTy 3awwmThl NpaB noTpedbuTtenein ocy-
LLLECTBNSETCS YNONHOMOYEHHbIM defepasibHbiM OpraHoOM UCMOJIHUTENIbHOWN BNacTu (panee — op-
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raH rocyapCTBEHHOMO HaA30pa) B MOpsiAKe, yCTaHOBNEHHOM [MpaBuTtenscTBoM Poccuiickoin de-

nepauuu.

2. bepepanbHbIil rocyaapCTBEHHbIV HAA30p B 06/1aCTy 3aLLUMThI NPaB NoTpeduTenen Bkioya-
€T B cebs:

1) opraHusaumio M nNpoBefeHne NPoBepoK COOMOAEHUS U3FOTOBUTENSMU (MCMOAHUTENSMM,
npoAasLamMu, yrosHOMOYEHHbBIMY OPraHU3auMs M UK YNOTHOMOYEHHBIMU UHAMBUAYaNbHbI-
MU npeanpuHMMaTensiMmn, uMnopTepamun) TpeboBaHuiA, YCTAHOBAEHHbBIX MEXAYHAPOAHbIMM
norosopamu Poccuiickon depepaumm, HacTosWwmM 3akoHOM, ApyruMu deaepanbHbiMU 3a-
KOHaMU 1 MHbIMU HOPMaTUBHbLIMUM NPaBOBLIMM akTaMu Poccuiickoin Penepaummn, perynmpyio-
MMM OTHOLLEHMS B 06/1aCTM 3aLLMTbI PaB NoTpebuTtenen (aanee — obs3aTesbHble TpeboBa-
HUS), NPeannUcaHunii LOMKHOCTHbIX JIML, OpraHa rocyapCTBEHHOr0 HaA30pa;

2) opraHusaumio U NpoBeLeHVEe NPOBEPOK COOTBETCTBUS TOBAPOB (paboT, ycnyr) 06s3aTeNbHbIM
TpeboBaHMsM, o6ecneynBaloLLmM 6e30MacHOCTb TOBApOB (paboT, YCnyr) Ans XXU3HW 1 300POBbS
noTtpebuteneit, okpyxarowen cpeabl, NpeaynpexaeHne AeincTeuii, BBOASLWMX NOTpebuTenei B
3abnyxaeHve, 1 NpeaoTBpaLLEHVE NPUYNHEHS BPeaa UMYLLIECTBY NOTPeOUTENEN, yCTaHOBNIEH-
HbIM B COOTBETCTBMM C MEXIAYHapPOoaHbIMM foroBopamu Poccuiickoii Denepauyn, penepasbHbi-
MU 3aKOHaMU 1 UHBIMW HOPMATUBHBLIMY NPaBOBbLIMK akTamu Poccuiickon depepaumu;

3) npumMeHeHne B nopaake, ycTaHOBEHHOM 3aKkoHo4aTenbCTBOM Poccuinckoin denepaunn, mep
npecevyeHns HapyLLeHnin 0b6s3aTenbHbIX TPeGoBaHUM, Bblgayvy NpeannucaHnii o npekpatwieHnm
HapyLLeHWii NpaB noTpebuTeneit, 0 NpekpalleHnn HapyLleHnin 06s3aTenbHbIX TpeboBaHNA,
06 ycTpaHeHW BbISIBNIEHHbIX HApYLLUEHWN 06s13aTeNbHbIX TpeboBaHWiA, NPUBNEYEHNE K OTBET-
CTBEHHOCTW NNLL, COBEPLUNBLLNX TaKNE HapYLLEHWS;

4) cucTtemaTuyeckoe HabnogeHne 3a UCMOoTHEHNEM 00a3aTesbHbIX TPeboBaHui, aHanna 1 nNpo-
rHO3MPOBaHME COCTOSIHUS UCTONTHEHNSI 00653aTENIbHbIX TPEOOBAHWI NMPU OCYLLLECTBIEHUN U3rO-
TOBUTENSAMU (UCNOSIHUTENSIMU, NPOAABLLAMMU, YNTOJTHOMOYEHHBIMM OPraHMU3auUaMm U YNOHO-
MOYEHHbIMW NHAMBUAYAIbHLIMU NPEANPUHMMATENIMU, UMMNOPTEPAMUN) CBOEN AEATENBHOCTU;

5) cratucTmnyeckoe HabnoaeHne B 06nact obecneyeHns 3aWwmTbl NpaB NoTpeduTenein, y4eT m
aHann3 crnyvyaeB MPUYMHEHMUS BPELaA XU3HU 1 300POBbIO NOTPEBOUTENEN, OKpyXatoLLen cpe-
e 1 UMYLLLECTBY NOTPebUTenen, CBA3aHHOMo C NPUOBPETEHNEM U NCMOIb30BAHMEM TOBapOB
(paborT, ycnyr) ¢ HegocTaTkamu, onacHbIX TOBapoB (paboT, ycnyr) nimbo ¢ npenocTaBieHnemM
noTpebuTensaM HeCBOEBPEMEHHOW, HEMOJIHOM, HEAOCTOBEPHO 1 BBOASALLEN B 3a0nyXaeHne
nHdopmMaLmm 0 ToBapax (paboTax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe nNpoBefeHME aHanM3a n oLeHkn apdeKTUBHOCTN peaepasibHOro rocyaapcTBeEH-
HOro Haza30pa B 061aCTU 3aLWUTLI NPaB NoTpebuTeneil;

7) eXerofHylo NoAroToBKY Ha OCHOBaHUM Pe3ySibTaTOB AEATEeNbHOCTU, NPEeayCMOTPEHHOM NoA-
nyHKTamn 1-6 HaCcToSLEro NyHKTa, rocyAapCTBEHHbIX A0KNaA0B O 3almuTe npae notpebure-
nen B Poccuiickoii @epepauun B nopsiake, yctaHoBneHHoM lNpasutensctBoM Poccuinckoi
depnepaumn.

3. K oTHOLLEHWSsIM, CBA3AHHBIM C OCYLLECTBEHEM deaepasnbHOro rocyaapCTBEHHOrO Haa3opa

B 0651acTu 3amThl NpaB NoTpedbuteneli, opraHnsaumen 1 NPOBeAEHNEM MPOBEPOK N3rOTOBUTENEN

(ncnonHuTenen, NPOAaBLIOB, YNOJHOMOYEHHbBIX OPraHN3aumii N YNoJIHOMOYEHHbIX UHONBUAYaNb-

HbIX NPeanpUHUMaTENeit, UMNOPTEPOB), NPUMEHSIOTCA NonoxeHns PenepansHOro 3akoHa ot 26 ae-

kabps 2008 roga N 294-D3 «O 3aiumTe Npas PUONHECKNX AL, U MHOAMBUAOYaSIbHbLIX NPEeANnPUHMMA-

Tenen Npu OCYLLECTBNEHUN FOCYAAPCTBEHHOIO KOHTPONS (HAA30pa) U MyHULIMNANIBHOMO KOHTPOAS».
3.1. Mpwn ocywecTteneHnn denepanbHOro rocygapcTBEHHOrO Hag3opa B 061acTu 3almThl

npae noTpebuTene opraHoM rocyaapCTBEHHOIO HaA30pa NPOBOASATCS KOHTPOJIbHbIE 3aKYMKU B

nopsiake, yctaHoneHHoM (PepepanbHbiv 3akoHOM OT 26 aekabps 2008 roaa N 294-d3 «O 3awm-

Te NnpaB IPUONYECKNX NNL, U MHAMBMAOYANbHBIX NPeAnpuHMMaTeNen Npu oCyLWEeCTBIEHNN FOCY-

[APCTBEHHOrO KOHTPONS (HaA30pa) Y MyHULMNANBHOTO KOHTPOS».

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MoxeT ObiTb MpOBeAeHa opraHoM rocynap-

CTBEHHOIr0 HaZ30pa He3amMeINTENIbHO C OOHOBPEMEHHbLIM U3BELLLEHVEM OpraHa NnpoKypaTypsbl.

(n. 3.1 BBeaeH PeaepasbHbiM 3akoHOM OT 18.04.2018 N 81-D3)
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4. JoMKHOCTHBIE N1 OpraHa rocygapCTBEeHHOr0 Haa3opa B NOpsiaKe, yCTaHOBIEHHOM 3aKO-
HopaTenbcTBOM Poccuiickor depepaunm, MMeloT Npago:

1) 3anpawwmeatb 1 NOAy4aTb HA OCHOBAHUN MOTMBMPOBAHHBLIX MMCbMEHHbLIX 3aNPOCOB OT opra-
HOB rOCYAapCTBEHHOW BNacTW, OPraHOB MECTHOIr0 CaMOyrnpaBfieHUsl, OOLLECTBEHHbIX Opra-
HU3auun, N3rotToBuTeNen (MCNoNHUTENEen, NPOAABLIOB, YNOJIHOMOYEHHbLIX OpraHm3aumn nam
YNOJIHOMOYEHHBIX MHAMBUAYANbHBIX NpeanpuHUMaTeneii, UMNopTepoB) MHGOPMaLMIO 1 40-
KYMEHTbI MO BONpOCcam 3almThl paB noTpebuTtenei;

2) 6ecnpensTCTBEHHO MO MPeAbsBAEHUN CNyXeOHOro yAOCTOBEPEHUS U KOMUM MpuKasa
(pacnopsxeHus) pykoBoANTENS (3aMeCcTUTENA PYKOBOAUTENSA) OpraHa rocyfapCcTBEHHOro
Hag30pa 0 Ha3HaA4YeHUM NPOBEPKM NOCELAaTb TEPPUTOPUIO, 30aHUS, MOMELLEHNS 1 COOPY-
XEHUS, NCMNONb3YyEMbIE U3rOTOBUTENEM (MCNONHUTENEM, MPOAABLOM, YNOIHOMOYEHHON
opraHmsaumen uam ynoHOMOYEHHbIM UHOMBUAYANbHBIM NpeanpuHuMmaTenemM, numnopre-
POM) NMpW OCYLLECTBJIEHNN CBOEN AEATENbHOCTU, B LLENSX NPOBEAEHNS MeponpuaTuii no
KOHTPONIO;

3) npoBoanTb 0TH6OP NPO6 1 06Pa3LLOB TOBAPOB, NPeaHa3HAYeHHbIX A5 peann3auum n peannay-
€eMbIX NOTPeOUTENSIM, AN NPOBEAEHMS UX UCCNIEA0BAHWNIA, UCMbITAHUI;

4) BblAaBaTb U3rOTOBUTENSAM (MCMOJIHUTENSIM, NPOAABLIAM, YMNOJIHOMOYEHHBIM OpraHM3aLmsam
VN YNONHOMOYEHHBIM UHAVBUAYANbHBIM NMPEANPUHUMATENSM, UMNOPTEPaM) NPeanncaHns o
npekpaLLeH HapyLLeHnin npaB noTpebuTenei, 0 NpekpaLleHnn HapyLLIeHN 06a3aTesnbHbIX
TpeboBaHuii, 06 yCTPaHEHUW BbISIBIEHHbLIX HAPYLLEHWI 06s93aTesNbHbIX TPeboBaHuin, 0 NpoBe-
OEeHUN MeponpusTMiA No obecnedveHnio NpeaoTBpaLLeHns Bpeaa XuU3Hu, 340P0BbI0 U UMyLLEe-
CcTBY NoTpebutenei, okpyxatoLeli cpeae;

5) cocTaBnsTb NPOTOKOMbI 06 aAMUHUCTPATUBHBIX MPABOHAPYLLUEHUSIX B 061aCTX 3almThl NpaB
notpebuTenei, paccMaTpuBaTb Aena 06 ykadaHHbIX aAMUHUCTPATUBHbLIX MPaBOHAPYLLEHUSAX
1 NPUHUMATb Mepbl MO NPefoTBPALLEHNIO TAKNX HAPYLLEHWIA;

6) HanpaBnaTb B YNOJHOMOYEHHbIE OpraHbl MaTepuanbl, CBs3aHHbIE C HapyLIeHUsMKN 06s3a-
TenbHbIX TPEOGOBAHMIA, AJ1S PELLEHUS BOMNPOCOB 0 BO3OYXAEHUN YrOMOBHbIX A€M MO NpU3Ha-
KaMm NMpecTynieHunit;

7) obpalatbCs B CyA, C 3asiBJIEHNSIMA B 3aLUMTy NpaB NoTpebuTenei, 3aKkoOHHbIX MHTEPECOB He-
onpeneneHHoro kpyra notpebuteneii, a Takxke ¢ 3asiBlIEHUSMN O NMKBUAALMN U3TOTOBUTENS
(ucnonHWTENS, NPOAABLA, YNOIHOMOYEHHOW OpraHM3auuun, nvnoptepa) nimbo o npekpaile-
HUM AeATeNbHOCTU MHAMBUAYANbHOrO NpeanpuHUMaTens (ynosHOMOYEHHOro MHAMBUAYab-
HOro MpeanpuHMMaTens) 3a HeoLHOKpPaTHoe (ABa v 6onee pasa B TEYEHNE OLHOMO KaneH-
[apHoro roga) wunu rpyboe (MoBnekLlee CMeEPTb UM MacCoBble 3a00NeBAHUS, OTPABNIEHNS!
noaen) HapyLLeHne npas noTpedutenei.

5. OpraH rocynapCTBeHHOro Haa30pa MOXET OblTb MPUBEYEH CYLOM K Y4acTuio B fene imbo
Brnpase BCTynaTb B Aef10 N0 CBOEN MHMUMATUBE AW NO UHULMATUBE NUL, Y4aCTBYIOLWMX B Aene,
0019 Jaun 3aKoYeHnst Mo Aesly B Lensx 3almThl npas notpebuteneli B nopsake, yCTaHOBIEHHOM
3aKkoHopaTenbcTBOM Poccuiickon depepaumn.

5.1. MpeanncaHune, BbIAAHHOE NPU OCYLLECTBIEHUM FOCYAAPCTBEHHOrO Haa3opa B 06iactu
3aWwmThl NpaB noTpebuTenei, MoxXeT ObiTb 06>anoBaHO B apObUTPaxHbI Cy, B TEHEHME TPEX Me-
CsiLleB CO [HS ero Bblgayn. B cnyyae npuHsaTus 3aseneHns 06 o6xXanoBaHuy 3TOro npeanucaHuns
K NMPOV3BOACTBY apObUTPaKHOrO Cyaa MCMNOJIHEHME 3TOr0 NPEANUCaHNS NPUOCTaHaBIMBAETCS 40
[HS BCTYMNJIEHMSA peLleHnst apOnUTPaxHOro cyaa B 3aKOHHYI0 Culy.

(n. 5.1 BBeneH ®enepasnbHeim 3akoHom o1 21.12.2013 N 363-P3)

6. OpraH rocygapCTBeHHOro Hag3opa Brpase AaBaTb Pa3bsACHEHMS MO BOMPOCaM NpUMeHe-
HUSI 3aKOHOB U MHbIX HOPMAaTUBHbLIX MPaBOBLIX akTOB Poccuiickoii depepaunn, peryampyioLmx
OTHOLLEHMS B 06N1acTu 3aLLmMThl NpaB noTpeduTenei.

7. TocynapcTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBAPOB TpeboBaHMAM 6e30nacHOCTH, ycTa-
HOBJIEHHBIM TEXHWYECKMMW perfiaMeHTamMu, OCYLLECTBASETCS Takke YNOSIHOMOYEHHbIMU dene-
panbHbIMW OpraHaMm UCMNOJIHUTENbBHOM BNAaCTU B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuii-
ckon Pepepaumm 0 TEXHUYECKOM PEryiMpoBaHnN.

31



8. OpraH rocynapCTBeHHOr0 Ha130pa COBMECTHO C YNMOJIHOMOYEHHbIMU dhefepanibHbIMU Op-
raHaMmu UCMOJIHUTENbHOWM BNACTW, yKasaHHbIMU B MyHKTE 7 HACTOSLLEN CTaTbM, OCYLLECTBASET
dopMMpoBaHNE N BEAEHNE OTKPLITOrO 1 06LLLEA0CTYNHOMO rocyAapCTBEHHOr0 MHPOPMaLMOHHO-
ro pecypca B 061acTu 3almThbl NpaB noTpebutenen, kayecTea n 6e30nacHOCTV TOBapoB (pabor,
ycnyr) B nopsiake, yctaHosneHHoMm lNpaeutensctBoM Poccuiickoii depgepaumm.

(n. 8 BBeaeH PenepasibHbiM 3akoHoMm oT 25.06.2012 N 93-D3)

Ctatba 41.00693aHHOCTb UBrOTOBUTENS (UCNOMHUTENS, NPOAABLA, YNOJIHOMOYEHHOMN
opraHu3auumn uam yrnosiIHOMO4YEHHOro UHANBNAYanbHOro NpeanpuHUMaTens,
nMnopTtepa) no npeaocTasneHunio nHGopmMauun opraHy rocyaapcTBeHHOro Hag3opa

(B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoButens (MCNONHUTENb, NPOAABEL,, YNOJIHOMOYEHHAs OPraHn3auuns Uamn yrnoaHOMOYEH-
HbIi MTHAMBUAYANbHbI NPeanpPUHMMAaTENb, UMNOPTEpP) No TPe6OBaHMIO OpraHa rocyaAapCTBEHHOI0
Haz30pa, ero A0MKHOCTHBIX 1L, 06513aH NPefoCTaBUTb B YCTAHOBNEHHbIV UMW CPOK JOCTOBEPHbIE
cBefeHusl, OKYMeHTaumo, 0O0bsICHEHNSI B MUCbMEHHOM 1 (MI1) YCTHOM dopMe N NHYIO UHDOoP-
Maumio, HeOOXOAMMYIO OJ19 OCYLLECTBEHUS OPraHOM rocyfapCTBEHHOr0 Haa3opa 1 ero Jonx-
HOCTHbIMW NIMLLAMW NMOSIHOMOUMIA, YCTAHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin depepaumu.

Cratbs 42. YTpatuna cuny. — ®epepanbHblin 3akoH ot 21.12.2004 N 171-D3

Ctatbs 42.1. MMONHOMOYMS BbICLUMX UCMOJIHUTESIbHBIX OPraHOB roCyA,apCTBEeHHOM
BnacTu cyonekToB Poccuiickoii deaepaumu B o6nacTv 3awmuTbl Npae notpedutenei

(BBeaeHa PeaepasibHbiM 3akoHOM oT 21,.12.2004 N 171-d3)

BbICLWINIA NCMONHUTENbHBIM OpraH rocyaapCTBEHHOW BAcTM COOTBETCTBYIOLIErO cyObekTa
Poccuiickon denepalimm OCyLLECTBASAET MEPONPUATUS MO peanusalmm, 06ecrnedyeHmnio 1 alumTe
npas noTpeduTenen 1 B Nnpeaesiax CBOMX NOSIHOMOYMIA NPUHUMAET onpeaeneHHbIe MepbI.

CraTbs 42.2. Nepepaya ocyLecTBEHUS NOJIHOMOYMIA OpraHa
rocyapcTBEHHOro Haj30pa opraHam UCMOJIHUTENbHOW BNacTn
cy6bekToB Poccuiickoiit depepauum

(BBegeHa PeaepasbHbiM 3akoHOM oT 13.07.2015 N 233-3)

MonHomoumMs opraHa rocyfapCTBEHHOrO Haa3opa Mo OCyLecTBAeHMIO deaepanbHoro ro-
CYLApPCTBEHHOro Haalopa B ob6nacty 3alwmTbl NpaB notpebutenein Moryt nepenaBatbCs ANs
OCYLLECTBNEHMS OpraHaM MCMOJIHUTENbHOW BnacTu cydbekToB Poccuiickoii dPepepaumm nocra-
HoBneHusimn MpasuTtenscTea Poccuiickort denepaumm B nopsake, yctaHoBneHHoM Penepasb-
HbIM 3aKOHOM OT 6 okTA6psA 1999 roga N 184-D3 «O6 06LLMX NPUHLMNAX OPraHn3aUnmn 3aKkoHoaa-
TeNbHbIX (NPEeACTaBUTENbHbIX) U UCMOJTHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BNaCTU CyOHLEKTOB
Poccuitckon ®epepauynm».

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapyLUeHue NpaB noTpeduTeneii, ycCTaHOBNEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NPaBOBbIMU akTamu Poccuiickoii @egepauun
(B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHuve npas notpebuteneli, yCTaHOBIEHHbIX 3aKOHAMU U MHBIMW HOPMAaTUBHbLIMU
npaBoBbIMY akTamu Poccuiickoin depnepaumm, npoaaeBeL, (UICNoSIHUTENb, U3rOTOBUTESb, YNOJIHO-
MOY€EHHas OpraHn3aums nam ynoIHOMOYEHHbI MHANBUAYaNbHbIV NPeanpuHMMaTeNb, UMNopTep)
HeCeT aAMUHUCTPATUBHYIO, YTOMIOBHYIO MV MPaXAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBET-
CTBUM C 3aKoHoZaTeNnbcTBOM Poccuiickorn Pepepaumn.

Cratbs 44. OcyLwiecTBNIeHVe 3al1Thl NpaB noTpeduTeneii
opraHamMv MeCTHOro camoynpasfieHUs
(B pea. denepanbHoro 3akoHa o1 22.08.2004 N 122-d3)

B uenax sawuTsl npas n0Tpe6|/|TeJ'|e|7| Ha TepputTopun MyHMUnnanbHOro oGpasoBava OpraHbl
MEeCTHOIro camMmoynpaBieHuns Bripase.
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paccmaTtpuBaTh Xanobbl NOTPedUTENEN, KOHCYNIETUPOBATL KX MO BOMPOCaM 3aLluUThl NpaB no-
Tpebutenei;

obpalLatbCs B cyabl B 3aLlUMTy NpaB noTpebuTenei (HeonpeaeneHHoro kpyra notpeburenei).

Mpw BbIIBNEHWM NO Xanobe noTpedbutens ToBapos (paboT, yCnyr) HeHaaexallero Ka4ecTsa,
a TakXke ornacHbIX 4151 X13HW, 300POBbS, UMYyLLECTBa NOTpebuTenel n okpyxaloLuel cpeapbl He3a-
MeLNNTENbHO M3BeLaTtb 06 3ToM deaepanbHble OpraHbl UICMOJSIHUTENBHOW BNACTU, OCYLLECTBASA-
IOLLIME KOHTPOJb 32 KA4ECTBOM 1 6€30MaCHOCTbLIO TOBAPOB (paboT, yciyr).

Mpuem xanob notpebuteneii MOXET OCYLLLECTBNATLCS YePEe3 MHOrO(YHKLMOHASIbHBIE LLEEHTPbI
npenocTaBeHns rocyAapCTBEHHbIX U MyHULMNANbHBIX YCAYT.

(4acTb TpeTbsi BBeaeHa PenepasibHbIM 3akoHoM oT 28.07.2012 N 133-d3)

CraTtbga 45. MpaBa o6wecTBEeHHbIX 060begUuHEHUIN NoTpeduTenen
(ux accoumauuin, COl030B)

(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

1. MpaxpaHe BNpaBe 0ObEAMHATLCS Ha A0OPOBOSILHOVM OCHOBE B OOLLECTBEHHbIE 00bLEAN-
HeHus noTpebutenen (Ux accoumaLmMm, Co3bl), KOTOPbIE OCYLLECTBASAIOT CBOK AEATENbHOCTL B
COOTBETCTBUM C YyCTaBaMu ykadaHHbIX 00beANHEHWI (MX acCoLMaLIMii, COI030B) 1 3aKoHOOATEb-
ctBOM Poccuiickoin depepaumu.

2. O6wecTBeHHble 060beanHeHnsa noTpedbutenen (Mx accoumaumn, coo3bl) AN OCyLIEeCcTBe-
HUS CBOVIX YCTaBHbIX Liefien BNpaBe:

y4yacTBOBaTb B pa3paboTke o6s3aTenbHbix TpeboBaHUM K ToBapaM (pabotam, ycnyram),
a TakXke NPOoeKTOB 3aKOHOB U NHbLIX HOPMAaTUBHbIX NPaBOBbLIX akToB Poccuiickon depepaumm,
perynnpyoLmx oTHOLLEHUS B 061aCTy 3awmThbl NpaB noTpebutene;

NPOBOANTL HE3ABMCUMYIO 3KCMEPTU3Y KayecTBa, 6e30MacHOCTM TOBAPOB (paborT, ycnyr), a
Takxke COOTBETCTBUS NOTPEOUTENLCKMX CBOMCTB TOBAPOB (paboT, ycayr) 3asBNeHHOM NpoaaB-
LamMu (M3roToBUTENAMU, UCNIONHUTENSMWN) MHPOPMALUN O HUX;

OCYLLECTBAATL OBOLLECTBEHHBIA KOHTPO/b 3a cobniofeHNeM npae notpeduTenen u Ha-
npaensTb B OPraH rocyfapCTBEHHOrO HaA30pa M OPraHbl MECTHOIO camoynpasneHns NHhop-
Mauuio 0 dakTax HapyLleHWI NpaB NoTpebuTenel ans NPOBeAEHUS NPOBEPKM 3TUX PaKTOB
1 NPUHATUS B CIlydae UX NOATBEPXAEHUS MEP MO NMPECEYEHUIO HAPYLLEHWIA NpaB noTpedu-
Tenen B npegenax NosIHOMO4MIA YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NPOBEAEHUM IKCNEPTU3
no ¢akTam HapylleHuin npaB noTpebutenel B cBA3M ¢ obpalleHusmn notpedbutenei. Mpu
OCYLLECTB/IEHNM 06LLLECTBEHHOrO KOHTPOJIS 06LLECTBEHHbIE 06beaNHeHNs NoTpebuTenen (nx
accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT U3roTOBUTESNEN (MCMONHUTENEN, NPOAABLOB,
YNOSIHOMOYEHHbBIX OPraHM3auuMii WA YMOSHOMOYEHHbIX WMHAMBUAYaNbHbLIX MpPeanpuHMMa-
Tenei, MMMNopPTEPOB) NpPeAcTaB/eHne OOKYMEHTOB (BbINMONHEHME OeNCTBUil), 0683aHHOCTb
npeacTaBneHns (BbIMOMHEHNS) KOTOPbLIX N0 TpeboBaHMIO NOTPeObUTENs He YCTaHOBEHa 3a-
KOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

pacnpocTpaHsaTb MHDOPMaLMIO O NpaBax NoTpebuTenein n o HeoOXoANMbIX AENCTBUSAX MO
3almTe 3TUX Npae, O pPedy/bTaTtax CPaBHUTENbHbLIX UCCNIEA0BaHMIA Ka4eCcTBa TOBapoB (paboT,
ycIyr), a Takxke VHyto nHdopmaumio, kotopas 6yaet cnocobcTBOBaTL peanusaumm npas u 3a-
KOHHbIX MHTEepecoB nNoTpebutenei. MNybnrkyemeble 06LLLECTBEHHBIMU 0ObEANHEHNSAMIY MOTPE-
6utenen (Mx accoumaumnsMmn, colo3amm) pesdynbTaTbl CPaBHUTENbHbIX UCCeL0BaHMI KayecTBa
TOBapoOB (paboT, ycnyr) He SBNSI0TCA PeKIamMo;

BHOCUTb B defiepasibHble OpraHbl UCMOMHUTENBHOM BAACTU, OPraHn3aumnm npeasiokeHunst o
NPUHATX MEP MO MOBLILLEHWNIO KAYeCTBa TOBApOB (paboT, ycnyr), N0 NPUOCTAHOBEHMIO NPO-
M3BOACTBA N peann3auum ToOBapOB (BbINOJIHEHUS paboT, OKa3aHUs YCyr), MO OT3bIBY C BHY-
TPEHHErO pPbIHKA TOBAPOB (PaboT, yCNyr), He COOTBETCTBYIOLLMX NPEAbSABASEMbIM K HUM 1 yCTa-
HOBJIEHHBIM 3akoHOAATeENLCTBOM Poccuiickoin degepaunmn 0 TEXHUHECKOM PErynMpoBaHnn
oba3arenbHbIM TPeboBaHNSAM;
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BHOCUTb B OPraHbl NpoKypaTypbl 1 ¢peaepanbHble OpraHbl UICMOMHUTENBHOM BlacTu MaTe-
pvanbl 0 NPUBAEYEHUN K OTBETCTBEHHOCTU NNLL,, OCYLLLECTBASIOLLMX NPON3BOACTBO 1 peannia-
LLMIO TOBAPOB (BbIMNONHEHNE paboT, oka3aHne yCnyr), He COOTBETCTBYIOLLMX NPEAbABASEMbIM
K HUM 006si3aTesnbHbiM TPeOOoBaHMAM, a TakKe HapyLualoLwmMx npaea notpedutenen, yctaHOB-
JIEHHbIE 3aKOHaMM U MHBIMU HOPMATUBHbLIMU NPaBOBbLIMU akTamu Poccuinckoii Pepepaunu;

ob6palLarbcs B opraHbl MPOKypaTypbl C NPOocbb6amMu NPUHECTM NPOTECTLI O MPU3HAHUN He-
nencTBuTeNbHbIMM akToB (eaepasibHblX OpraHoB WUCMOJIHUTENbHOW BNacTW, akTOB OpraHoB
MCMNOJIHUTENbHOM BNacTn cyobekToB Poccuiickoii denepaumm 1 akToB OpraHOB MECTHOMO ca-
MOYrMpaBfieHns, NPOTUBOPEYALLMX 3aKOHAM N MHBIM PEerysivpylowmm oTHOWeEHNs B 06nactu
3alLUMThl NpaB NoTpebuTenen HopMaTUBHbLIM NPaBOBLIM akTaM Poccuiickon Pepepaumu;

obpalwaTbCs B Cyabl C 3asiBAIEHMSIMU B 3aLUMTY NpaB NoTpeduTenein n 3akoHHbIX UHTEPeCcoB

OTAeNbHBIX NOTPebuTenel (rpynnsl NoTpeduTenen, HeonpeaeneHHoro Kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OPraHOM rocyfapCTBEHHOrO Haa3opa B GOPMUPOBaHMN OT-

KPbITbIX 1 00LLeA0CTYMHbIX FOCYAAaPCTBEHHbIX MHPOPMALIMOHHBLIX PECYPCOB B 06/1aCTM 3aLm-
Thbl NpaB noTpebuTteneit, kauecTsa 1 6€30MacHOCTN TOBapOB (paboT, ycnyr).

(ab3av BBeneH PeaepasbHbiM 3akOHOM OT 18.07.2011 N 242-P3,

B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

CraTtba 46. 3awumTa npae u 3aKOHHbIX UHTEPECOB
HeonpeaesieHHOro Kpyra notpeéurenei

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapcTBeHHOro Hag30opa, opraHbl MECTHOro camoyrpasfieHusl, 0OWecTBeHHble
ob6beanHeHns noTpebuTtenen (Mx accoumauunm, Co3bl) BNpaBe NpeabsBisaTb UCKM B CyAbl O Npe-
KpaLlleH NPOTUBOMNPABHbLIX AEACTBUM N3rOTOBUTENS (MCMOMHUTENS, NPOAABLA, YNOJHOMOYEH-
HOI OpraHu3auuu UM ynoHOMOYEHHOro MHAMBMAYANbHOro NpeanpuHMmaTens, nmnopTepa) B
OTHOLLIEHMW HEONPEAeNIeHHOro Kpyra notTpebuTtenen.

(4actb nepsas B pea. denepasbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mpwv yooBneTBOPEHNN Takoro mncka cypn 06s3biBaeT NpaBoOHAPYLLUTENS AOBECTU B YCTaHOB-
JIEHHBbI Cy10M CPOK Yepe3 CpeacTBa MacCoBO MHDOPMaLIMM UM MHBIM CMOCOOOM [0 CBEAEHMS
noTpebutenei peweHne cyaa.

BcTynuBLuee B 3aKOHHYIO CUAY pPELLEHME CYAa O NPU3HAHUN OENCTBUN N3roToBuTens (Mcnon-
HUTEeNs, NPoaaBsLa, YNOJHOMOYEHHOW OpraHu3aummM Uan yrnosHOMOYEHHOIrO VHAMBUAYANIbHOIO
npeanpuHUMaTessi, UMNopTepa) NPOTMBONPAaBHLIMU B OTHOLLEHUWN HEOMNPELENEHHOMO Kpyra no-
Tpebutenen 06s83aTenbHO O CyaAa, pacCMaTpUBAlOLLErO UCK NOTPebuTena o 3alumTe ero npas,
BO3HUKLLMX BCNEACTBNE HACTYMNEHUS FPaXAaHCKO-MNPaBOBbIX MOCNEACTBUIA OENCTBUN N3rOTOBU-
Tens (MCnosHUTeNs, NpoaaBua, YNoJHOMOYEHHOM opraHn3aummn niam yrnosiHOMOYEHHOro UHONBU-
LyanbHOr0 NpeanpuHUMaTens, MMNopTepa), B 4acTu BONPOCOB, UMENN NI MECTO Takne AeACTBUS
1 COBEPLLEHbI I OHW U3FOTOBUTENEM (MCMOSTHUTENEM, NPOAABLLOM, YIOJIHOMOYEHHOM OpraHnaa-
LMer nnm ynosHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpuHUMaTenem, MMNopTePOM).

OQHOBPEMEHHO C YA0BIETBOPEHNEM MCKA, MPEABSIBIIEHHOMO 06LLECTBEHHBIM 00bEANHEHNEM
notpebutenen (Ux accoumaumen, Colo30M), opraHaMmm MeCTHOrO CaMOYMpPaB/iEHUs B MHTEpecax
HeonpeaeneHHoro Kpyra noTpedbuTenei, cyn NPUHUMAET PELLEHNE O BO3MELLLEHUN OBOLLECTBEH-
HOMYy 06beauHeHuio NoTpebuTenei (Mx accoumaumm, Cosy), opraHaMm MecTHOro camoyrnpasne-
HUSI BCEX MOHECEHHbIX MO Aeny cyaebHbIX 3OepXeK, a TakkKe MHbIX BO3HUKLUNX OO 0OpaLleHus
B Cy[, U CBSI3aHHbIX C PACCMOTPEHMEM Jena HeoOXOAMMBbIX PAaCXOL0B, B TOM YMCNE PaCcXOA0B Ha
npoBeAEHME HE3ABMCUMOW 3KCMNEPTM3bl B CllyYae BbIIBNIEHWSI B Pe3yNbTaTe NPOBEAEHUS Takon
aKCMNepTM3bl HapyLleHnst 06si3aTesbHbIX TPeboBaHWi K ToBapaM (paboTtam, ycryram).

lpesvneH Poccuiickoi @enepaumm
B.EJIbLUINH

Mocksa, [Jom CoBeTtoB Poccum

7 pespansa 1992 rona

N 2300-1
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YTBEDXAEHLI

lNMoctaHosneHvem lNpaButenscrea
Poccuiickori denepavmm

o1 19 aHBaps 1998 r. N 55

NMPABUJIA MPOAAXMU
OTAEJNIbHbIX BUAOB TOBAPOB

Cnucok U3MeHsIoLWmuX AOKYMEHTOB

(B pea. MNocTtaHoBneHuii MpaButenbctea PP ot 20.10.1998 N 1222,
o1 02.10.1999 N 1104, ot 06.02.2002 N 81 (pea. 23.05.2006),
ot 12.07.2003 N 421, o1 01.02.2005 N 49, ot 08.02.2006 N 80,

ot 15.12.2006 N 770, ot 27.03.2007 N 185, o1 27.01.2009 N 50,
o1 21.08.2012 N 842, ot 04.10.2012 N 1007, ot 05.01.2015 N 6,
o1 19.09.2015 N 994, o1 23.12.2015 N 1406, ot 23.12.2016 N 1465,
ot 30.05.2018 N 621)

1. O6Gwme nonoxxeHuns

1. HacToswwwme MNpaBuna paspaboTaHbl B COOTBETCTBUN ¢ 3akoHOM Poccuinckoin denepaunn
«O 3awwmTe Npae NnoTpebutesner» 1 PperynnpyioT OTHOLLIEHUS MeX Iy NoKynaTeasMu 1 npoaasLamMm
npu NPoAaxe OTAeIbHbIX BUAOB NPOAOBOJIbCTBEHHbLIX M HEMPOAOBOIbCTBEHHbLIX TOBAPOB.

2. MNop, nokynaTtenem NOHMMaeTCs rPaxXAaHUH, UMeIoLWNn HaMepeHue 3aka3aTb U Npuod-
pecTn nmbo 3akasbiBaKLLNT, NPUOBPETAOLLNA NN NCMOJIb3YOLNI TOBAPbl UCKITIOYUTENBHO O1S
JINYHBIX, CEMEWNHbIX, AOMALUHUX N UHbIX HYX[, HE CBS3AHHbLIX C OCYLLECTBIEHNEM NpeanpuHumMma-
TeNbCKOM AEeATENbHOCTU.

(B pea. lMoctaHosneHus lMNpasutensctBa P® ot 06.02.2002 N 81)

Mon, npoaaBUOM MOHMMAETCH OpraHn3aums He3aBUCUMO OT OpraHM3auMOHHO-MPaBOBOM
dopMbI, a TaKKe UHAMBMAOYANbHbIN NPeanpUHUMATENb, OCYLLLECTBASIOLLME NPOAaxXy TOBApOB NO
[0roBOpY PO3HUYHOW KYNAN-Npoaaxu (fanee MMeHyeTcs — A0roBop).

3. Pexxum paboTbl NpoaaBLa — rocyaapCTBEHHOM UM MyHUUMNANbHOW OpraHn3aummn ycra-
HaBIMBAETCH MO PELUEHUNIO COOTBETCTBYIOLLMX OPraHOB MCMOJIHUTENIbHOM BNACTU WX OpraHoB
MECTHOIr0 CaMoynpasieHUs.

Pexum paboThbl NpogasLa — opraHn3aummn MHOM OpraHn3aLmMoHHO-NPaBoBO GOPMbI, a Tak-
Xe MHOMBUAYaNbHOr o NpeanpuHMaresns yCTaHaBINBaEeTCH MMM CaAMOCTOATESNLHO.

B cnyyae BpeMEHHOro NPMOCTAHOBAEHNS CBOEN OEATENbHOCTU (ANS NPOBEOEHUS MAHOBbIX
CaHUTapHbIX AHE, PEMOHTA 1 B ApYrux ciyvyasx) npoaasew, 06s13aH CBOEBPEMEHHO NPefOCTaBUTb
nokynarenio nHdopmMaumio 0 gate n cpokax NPMOCTaHOBEHNS OEATENbHOCTU.

4. ACCOPTMMEHT Npeanaraembix K NpoAaxe TOBApPOB, NEPEYEHb OKa3blBAEMbIX YCIYT, a TakXe
dopMbl 06CYXNBaHUS ONpPeaensTcs NpPoaaBLLOM CaMOCTOATENIbHO B COOTBETCTBUU C NPOdU-
nem n cneumannsaumen CBoen 4eaTenlbHOCTU.

Mpw ocyLLECTBNEHNM PO3HUYHO TOPrOB/IN B MECTE HAXOXAEHMS NOKyrnaTesis BHE TOProBbiX 00b-
€KTOB NyTeM HENOCPEACTBEHHOr0 03HAKOMIEHMS! MOKYMNaTenst C TOBApOM: Ha AOMY, MO MecTy paboThl
1 y4ebbl, Ha TPAHCMOPTE, Ha YNMLE N B UHbIX MECTax (Janee MMeHyeTCsi — pa3HOCHas TOProessl) He
[onyckaeTcs npogaka npoaoBO/IbCTBEHHbLIX TOBAPOB (32 NCKITIOHEHMEM MOPOXEHOIr0, 6e3aKorosb-
HbIX HAMWUTKOB, KOHAMTEPCKMX 1 XJ1e600YI0HHBLIX N3OENNA B YNakoBKe N3roTOBUTESS ToBapa), iekap-
CTBEHHbIX MPenapaToB, MEANLIMHCKNX U3AENWI, IOBENNPHBIX U OPYIrMX N3AENNA U3 AparoLeHHbIX Me-
TaNNoB U (1K) OparoLeHHbIX KAMHEN, OPYXKMSi U NATPOHOB K HEMY, 3K3EMM/ISPOB ayan0BU3YyanbHbIX
npounsBeaeHnin n GoHorpamMm, NPOrpamMm s ANEKTPOHHBIX BbIYUCINTESNbHbLIX MaLLVH 1 6a3 AaHHbIX.

(ab3av BBeaeH NoctaHoBneHvem lNpasutenscTea PP ot 06.02.2002 N 81,
B pes. lMoctaHoBneHwi MpaButensctea P® ot 12.07.2003 N 421,
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o7 27.03.2007 N 185, 0T 04.10.2012 N 1007, o1 05.01.2015 N 6,
o7 19.09.2015 N 994, o1 30.05.2018 N 621)

5. Mpopaaeew, Npy OCYLLECTBNIEHNM CBOEl AesTenbHOCTM 0065a3aH cobntoaath oba3aTesbHble
TpeboBaHWs K OpraHM3aummn 1 OCYLLLECTBIIEHNIO TOPrOBOW AeATENbHOCTU, yCTAHOBNEHHbIE HOPMa-
TMBHbLIMW NPaBoBbIMU akTaMu Poccuiickoi Pepepaumn.

(n. 5 B pea. MNMocraHosnenus Mpasutensctsa PP ot 04.10.2012 N 1007)

6. NpopaseL, nomkeH pacrnonaratb HEOGXOAUMbBIMU NMOMELLEHUSIMW, 060pYyA0BaHMEM U WH-
BeHTapeMm, obecrnednBaioLLMm B COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuiickoii @epgepauynm
0 TEXHNYECKOM PEryNnMpoBaHNN COXpaHeHNe KayecTBa 1 6€30MacHOCTM TOBAPOB NP UX XPaHEHUM
M peann3auuun B MeCTe NPOAaxu, Haanexalime ycnosusi TOProeam, a Takke BO3MOXHOCTb npa-
BUIbHOMO BbIGOpa nokynaTensiMm TOBapoB.

(B pea. MoctaHosneHus MNpaButensctea P® oT 04.10.2012 N 1007)

7. MNpopaseL, 0653aH NMETb 1 coaepXaTb B MCMPaBHOM COCTOSIHUM CpeacTBa U3mMepeHus,
CBOEBPEMEHHO 1 B YCTAHOBNEHHOM MOPSAKE NPOBOAUTL UX METPOJSIOMMHYECKYIO NOBEPKY.

[ns npoBepku nokynarenemM NpaBuabHOCTU LieHbI, MepPbl 1 Beca NpuobpeTeHHOro ToBapa B
TOProBOM 3asie Ha JOCTYNHOM MeCTe [LO/KHO ObITb YCTAHOBIEHO COOTBETCTBYIOLLEE U3MEPUTESTb-
Hoe 06opyaoBaHue.

8. Mpopagseu, 0653aH MMETb KHUMY OT3bIBOB 1 MPEAJIOKEHNI, KOTOpasi NPefOoCTaBSIETCS NOKY-
nartesio rno ero TpeboBaHuIo.

9. Hactosiwue MNpaBuna B Harnsi4HOM 1 [OCTYNHOM popme A0BOAATCSA NPOAaBLOM [0 cBeae-
HMSA NoKynaTenewn.

10. Mpopasew, 06513aH JOBECTW OO0 CBEAEHWS nokynaTenss GUpMEHHOE HanMeHOBaHWe (Hauv-
MeHOBaHMe) CBOEel opraHu3aumm, MecTo ee HaxoxaeHus (agpec) n pexunm paboTbl, pasmeLlas
yKasaHHy10 nHGOpMaLMIO Ha BbIBECKE OpraHn3auuni.

(B pea. MoctaHosneHus MNpasutensctea P® oT 04.10.2012 N 1007)

MpoaaseL, — nHAMBMAYanbHbIN NpeanpuHUMaTesb A0KEH NPeAoCTaBmTb NOKynaTento nHdop-
Maumio 0 roCy4apCTBEHHOM PErmcTpaummn n HaMMeHOBaHUM 3apPErncTPMPOBABLLErO ero opraHa.

Ecnn neatenbHOCTb, OCyLLEeCTBAsSIeMasi NPOAAaBLIOM, NOAJIEXNT NMNLEH3NPOBAHUIO, TO OH 005-
3aH NpefocTaBUTb MHGOPMAaLMIO O HOMEPE M CPOKe AENCTBUS IMLEH3UN, a Takke 00 opraHe, ee
BblOaBLUEM.

YkasaHHas uHdopMaLma pas3meLlaeTcs B yA00OHbIX A5 03HaKOMJIEHUS! NoKynaTens MecTax.

AHanornyHas nHdopmMauusa Takke AoMmKHa ObiTb AOBefeHa [0 CBeAeHWs nokynatenen npu
OCYLLLECTBJIEHNM TOPrOBAY BO BPEMEHHbIX MOMELLLEHUNSAX, HA ApMapkax, C NOTKOB U B APYrnx ciy4a-
AX, €CIN TOProBAs OCYLLECTBASETCHA BHE MOCTOSAHHOIO MeCcTa HaxXoXAeHnsa npoaasua.

Mpw ocyLeCcTBAEHNM PA3HOCHOW TOProBAV NPEeACTaBUTENb NPOAABLA OOMKEH UMETb JINYHYIO
KapTOYKy, 3aBEPEHHYIO NOANMMCHIO N1LLA, OTBETCTBEHHOrO 3a ee 0poOpMIeHMEe, U NevaTbio NPoaAaB-
ua (npv Hanu4uu nevatun), ¢ dotorpaduen, ykazaHnem pamMmmnmm, UMeHn, oT4ecTea NPeacTaBn-
Tens NpoaaBLa, a Takxe CBEAEHUN O NpoaaBsLe.

(ab3au BeegeH lNoctaHoBneHnem lNpasutenscTea PP ot 06.02.2002 N 81;
B pes. lNoctaHosneHus Mpasutensctea P® ot 23.12.2016 N 1465)

11. NpopaseL, 0653aH CBOEBPEMEHHO B HArNsiAHOM 1 JOCTYNHO ¢popme AOBECTU A0 CBeae-
HUS NOoKynaTenst HeobXoaMMYI0 U AOCTOBEPHYIO MHPOPMaLMIO O ToBapax M UX U3roToBUTeNsX,
obecneynsaloLLyio BO3MOXHOCTb NPaBUbHOIO Beibopa TOBapoB.

MHdopmauus B 06813aTenbHOM nopsiake Ao/mKHA coaepXaTb:

HanMeHoBaHWe ToBapa;

MECTO HaxoxaeHusa (agpec), GUpMeHHoe HaMMeHOBaHne (HaMMeHOBaHME) U3rOoTOBUTE-
na (Nnpojasua), MeCTO HaxoXAeHUs (agpec) opraHn3aumm (opraHn3asmin), ynoaHOMOYEHHOM
M3roTOBUTENEM (MPOAABLIOM) Ha MPUHATUE NPETEeH3UN OT nokynaTenen u nponseBoasLuen
PEMOHT 1 TexHU4eckoe obcnyxuBaHue ToBapa, 4S9 UMNOPTHOro ToBapa — HauMeHOBaHMe
CTPaHbl NPONCXOXAEHNSA TOBAPa;
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cBefieHns 06 0693aTeNIbHOM NOATBEPXAEHMM COOTBETCTBUS TOBAPOB B NMOPSAKE, ONpeae-
JIEHHOM 3akoHopaTenbcTBoM Poccuiickon PepepaLim 0 TEXHUYECKOM perynnpoBaHnuy;

cBefeHNsi 06 OCHOBHbIX MOTPEOUTENBCKNX CBOMCTBAX TOBAPA;

cBeneHust 00 aHepreTnyeckoin apdeKTMBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHne
0 HaIMYMKM Takon MHPOPMaLMK ONPeaeNeHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon
depnepaumm 06 sHeprocOepexXxeHN 1 0 NMOBbILLEHNN SHEPrETUYECKON 3P dEKTUBHOCTY;

npaswuna n ycnosus 9pdekTMBHOro 1 6€30nacHoOro NCrnonb30BaHNs TOBapa;

rapaHTUNHbIA CPOK, ECNIY OH YCTAHOBEH [J151 KOHKPETHOr O TOBapa;

CPOK Cnyx06bl (CPOK rOAHOCTM), €CNU OH YCTAaHOBNEH A1 KOHKPETHOro ToBapa, a Takxke
CBEAIEHNS1 O HEOOXOAUMBIX AEACTBUSIX MOKYMNaTeNs No UCTEYEHUN yKa3aHHOIO0 CPOKa U1 BO3-
MOXHbIX MOCNEACTBUSIX MPU HEBLINOJIHEHWW TaKMX AENCTBUIA, €CNIM TOBapbl MO MCTEYEHUN yKa-
3aHHOr0 CpoKa NPeacTaBnsioT OMNACHOCTb S XMU3HWU, 3A0POBbS 1 MMYLLECTBA NMoKynatens
VN CTAHOBSITCS HEMPUIrOAHBIMY AJ151 UCMOIb30BaHMS MO HA3HAYEHMIO;

LLeHY B pybisix 1 YyCNOBMS NPUOBPETEHNS TOBAPOB, B TOM YMCIIE NPY NPEAOCTaBAEHNN Kpe-
OuTa — pasMep KpeauTa, NoJiHylo CyMMy, NMoaJiexallyio Beirsiate notpebutenem, n rpadpuk
rnoralleHusi 3To CyMMblI.

Ecnu npnobpeTtaembliii nokynaTenem ToBap Obin B yNOTPEGNEHNN UM B HEM YCTPAHSICS He-
[OCTaTokK (HepocTaTkum), nokynaTenio AoskHa 6bITb NpegocTasneHa nHdopmaumsi 06 aTom.

06 metoLLMXCS B TOBape HeAOCTATKax NPoAaBeL, AOIKEH NpeaynpeauTb NoKynaTess He TOJb-

KO B YCTHOW, HO U B MMCbMEHHO popMe (Ha sipnbike ToBapa, TOBAPHOM YeKe MU MHBbIM COCOO0M).

(n. 11 B pea. MNoctaHoBnenus Mpasutensctsa PP ot 04.10.2012 N 1007)

12. Npopaasel, 0683aH No TpeboBaHWIo NOTPEOdUTENst 03HAKOMUTL Ero C TOBAPHO-COMPOBOANTESb-
HOV JOKyMeHTaumell Ha ToBap, COAepXaLler no KaxaoMy HaMMeHOBaHWIO ToBapa ceefeHus 06 065-
3aTeNIbHOM MOATBEPXAEHNM COOTBETCTBMS COMTIACHO 3aKOHOAATENLCTBY Poccuiickoi Penepaumm o
TEXHMYECKOM perynvmpoBaHumn (ceptndukat COOTBETCTBUS, €r0 HOMEpP, CPOK ero AenCcTBus, Oprax,
BbIJABLUNIA cepTUdUKAT, UM CBEAEHMS O Aeknapauumn O COOTBETCTBUM, B TOM YMCIE ee perucrpa-
LIMOHHbI HOMEP, CPOK ee AEeNCTBUS,, HAMMEHOBaHME NNLA, MPUHSIBLUErO AeKnapauvio, U Oprax, ee
3aperncTpupoBaBLLNiA). DTU AOKYMEHTbI AO/MKHBI ObiITb 3aBEPEHbI NOAMMCHIO U NeYaTbio MOCTaBLLMKA
WY NpoaasLa (Npuv HaIMYMn NeYaTn) C ykasaHnem ero Mecra HaxoxaeHus (agpeca) n tenedoHa.
(B pea. NMoctaHosneHwsi MNpasutensctea P® o1 04.10.2012 N 1007, o1 23.12.2016 N 1465)

13. Mpoaaxa ToBapoOB, N3rOTOBIEHHbIX N3 0OBLEKTOB XMBOTHOIO MUPA (MEXOBBIE U KOXaHble
LUBEWHbIE, ranaHTepeliible, AekopaTuBHble U3aenusi, obyBb, NULLEBbIE NPOAYKTHI), NpUHaaie-
Xalmx K Buaam, 3aHeceHHbIM B KpacHyto kHury Poccuiickoii @epepaumm, ocyLLeCTBASETCS Npu
HaNM4YMn COOTBETCTBYIOLLEN JOKYMEHTALMM Ha TOBaPbl, MOATBEPXAAIOLLEN, HTO 9TU 0OBbEKTHI XU-
BOTHOro Mmpa A00bITel B COOTBETCTBUN C 3aKOHOAaTeNbCcTBOM Poccuinckoii depepauumn Ha oc-
HOBaHWM paspeLLeHns (pacrnopsanTensHoN NMUeH3nn), BolgasaemMoro denepasnbHbiM OpraHom
MCNOJIHUTENbHOM BNacTu B 061aCTN OXpaHbl OKpyXatoLwen npupoaHon cpeabl. MNpoaaxa BBe3eH-
Hbix B Poccuiickyto denepalmio ToBapoB, U3rOTOBMIEHHbIX N3 0OBLEKTOB XNBOTHOrO MUpa, noana-
nawowmx nog gectene KoHBEHUMM O MEXAYHAPOOHOM TOProee BugamMm Ankon dayHsl n Gnopobl,
Haxo4sALLMMUNCS MO, YIPO30i NCHE3HOBEHUSI, OCYLLIECTBSIETCS HA OCHOBAHUN pa3peLUeHns KOM-
MEeTEHTHOro OpraHa CTpaHbl 3KCNopTepa, a TOBapOB, KOHPUCKOBAHHbLIX B Pe3ynbTaTe HapyLLeHns
ykasaHHo KOHBEHUMN, — Ha OCHOBaHMM paspeLLeHmns YyNoAHOMOYEHHOrO opraHxa.

(B pea. MNMoctaHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

Mpu npoaaxe Takux TOBapOB NpogaseL, 00s3aH NpefocTaBUTb NOKynaTento no ero npocsoe
CBeJeHNS 0 LOKYMEHTAX, MOATBEPXAAIOLLMX HATMYME COOTBETCTBYIOLLLETO pa3peLleHms.

14. Mpopasew, OOMXEH NPEAOCTaBUTL TaKXe APYrylo MHGopMaumio 0 ToBapax, Npeaycmo-
TpeHHyo denepasnbHbiMU 3aKOHaMW, MHbIMUA HOPMATUBHBLIMU MPaBOBbLIMU akTamu Poccuiickon
depepaumm.

(B pea. MoctaHosnenus lMNpasutesnscTea PP ot 04.10.2012 N 1007)

15. MHdopmaums o ToBape, ero N3roToBUTENE 1 NPOAABLLE OO/IKHA AOBOAMNTLCS 00 CBEAEHUS
nokynatens cnocobamu, yctaHoBNeHHbIMU defepasibHbiMM 3aKOHaMN, UHBIMU HOPMaTUBHBLIMU
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npaBoBbIMU akTamun Poccuiickon depepaumn, a ecnm ykasaHHbIMU akTamMu OHU He ONpeaeneHsl,
TO cnoco6amu, NPUHATLIMU N1t OTAENbHbBIX BUAOB TOBapOB.
(B pea. MNMocraHosnenus Mpasutensctsa PP or 04.10.2012 N 1007)

06bem 06s3aTenbHOM MHpOPMaLUKM O TOBape, Ero U3roToBMTENE, NEpenaBaemMoii nokynare-

/0 BMECTe C TOBapOM (Ha ToBape, NoTpebuTenbCckoin Tape, ynakoBke, spiblke, 9TUKETKE, B TEX-

HUYECKOW JOKYMEHTALLMM), [OJI)KEH COOTBETCTBOBATb TPEOGOBAHUSAM efeparibHbIX 3aKOHOB, MHbIX
HOpPMaTUBHbIX MPaBOBbIX akTOB Poccuiickon denepaunn.

(B pea. lNMoctaHosnenus Mpasutensctsa PP or 04.10.2012 N 1007)

MHdopmauus o npoaasue, ToBapax U X U3rOTOBUTENSAX AOBOAMTCS A0 CBEAEHMS MOKynaTe-
neii Ha pycCKoM si3blke, a ONOSIHUTESNIbHO, MO YCMOTPEHMIO NPOAaBLA, Ha rOCYAapPCTBEHHbIX A3bl-
kax cyobekToB Poccuiickor Pepepaumm n s3bikax Hapoaos Poccuiickoit Pepepaumm.

16. MNoTpebuTento Takxke foMKHA ObITb NPefoCTaBEHA HArAAHAs 1 AOCTOBEpPHAsa MHdopmMa-
LM 06 okasblBaeMbIX yCnyrax, LleHax Ha HUX U YCIOBUSIX OKa3aHWs YCIyT, a Takxke 0 MPUMEHsIEMbIX
dopmax obCcnyxmBaHUs Npu Npoaaxe ToBapOB (MO NpeaBapuTesNibHbIM 3aka3aM, Npoaaxa ToBa-
pOB Ha ooMmy 1 gpyrue Gopmbl).

17. MNpw npogaxe TOBapOB NMOKynaTesno NPeaoCTaBAseTCd BO3SMOXHOCTb CaAMOCTOSTENbHO
VN C MOMOLLLbIO NPOAaBLA 03HAKOMUTBLCS C HEOOXOAUMBIMY TOBapamu.

MokynaTenb BNpaBe OCMOTPETbL NpeanaraemMblii ToBap, NoTpeboBaTb NPOBEAEHMS B €0 Npu-
CYTCTBUWN NMPOBEPKN CBOMCTB UM AEMOHCTPaLMN ero AeNCTBUSl, eC/iM 3TO HE UCKIIIOYEHO BBUAY
XapakTepa ToBapa 1 He NPOTMBOPEYUT NpaBmaam, NPUHATLIM B PO3HUYHOW TOProBie.

MpopaBsel, 0653aH NPOBOAMTL MPOBEPKY KayecTBa M 6e30MacHOCTM (OCMOTP, MUCMbITAHKE,
aHanma, sKcnepTuay) npeniaraemoro Aas Npoaaxu ToBapa B cliydae, korga npoBeneHne npo-
BEPOK NPefyCMOTPEHO 3akoHOoAaTeNbCTBOM Poccuiickon Pepepaumym nnm ycnosusiMm orosopa.

(B pea. MoctaHosnenus Mpasutensctea P® oT 04.10.2012 N 1007)

18. LleHbl TOBapOB, peanuayembix NPOoAaBLOM, a TaKXe MHbIe YCN0BUS AI0roBOPa AOMKHbI ObITb
OOVHAKOBbLIMU 11 BCEX MOKynaTenen, 3a UCKYEHMEM ClyYaeB, koraa deaepanbHbIMU 3aK0-
HaMU WU UHBIMU HOPMATUBHBLIMW MPAaBOBbLIMW aKTamMu A0MycKaeTcs npenocTaBfieHne broTt ons
OTAENbHbBIX KATEFOPUIA NOKynaTenen.

19. Mpopaeey, 0653aH 06ecneunTb HaMuMe eauHO0BPasHbIX N HYETKO O(OPMIIEHHbIX LEH-
HMKOB Ha peanu3yemMble TOBapbl C yKa3zaHWEM HaMMEHOBaHMS TOBapa, copTa (Npu ero Hanu4ynn),
LLeHbI 32 BEC UK eanHuLy ToBapa. Jonyckaetcs odopmMieHNe LEHHUKOB Ha BYMaXHOM WU UHOM
BU3yasibHO JOCTYNHOM AJ19 NoKynatenen Hocutene nHpopmMaummn, B TOM YUCNE C SNEKTPOHHbIM
oTo6paxeHnemM nHdpopmaunn, ¢ UCNob30BaHMEM FPUdENbHBIX AOCOK, CTEHAOB, CBETOBLIX TAbs10.

Mpwn npoaaxe ToBapOB, OCYLLECTBASEMON NOCPEACTBOM PA3HOCHOM TOProBAn, NpeacTasn-
Tenb NpoAasua 06s3aH MMeTb NPENCcKYpPaHT, 3aBePeHHbI NoAnNnChI0 1ua, OTBETCTBEHHOMO 3a
ero opopmsieHne, C ykasaHneM HarMeHOBaHUA U LieHbl TOBAPOB, a TakXe NnpeaocTaBiseMbliX C
cornacmsa nokynartens ycnyr.

(n. 19 B pea. MNoctaHosneHus Mpasutensctea PP ot 23.12.2015 N 1406)

20. [loroBop cuMTaeTcs 3ako4eHHbIM B Haa1exatlen popme ¢ MOMEHTA BblAauun NpoaaBLOM
noKynaTento KacCOBOro MM TOBApPHOIro Yeka Unn MHOro AOKYMEHTa, NOATBEPXAAIOLWEro onnaTy
TOBapa, €CNn MHOE He NPeayCMOTPEHO deaepasnibHbiM 3aKOHOM WM OTOBOPOM MEXAyY NPOAaB-
LLOM M NOKynaTenem.

Mpwn pa3HOCHOI TOProesie BMECTE C TOBAPOM (32 UCKIIIOYEHNEM NPOAOBOJIbCTBEHHBLIX TOBA-
POB, YKa3aHHbIX B ab3aLle BTOPOM NyHKTa 4 HacTosimx MpaBu) nokynaTento nepenaeTcs ToBap-
HbI Yek, B KOTOPOM YyKa3bIBaIOTCH HaMMEHOBAHME TOBapa WU CBEAEHUS O NpoaasLue, aata npo-
[aXWn, KONNMYECTBO 1 LieHa TOBapa, a Takxe NPOoCTaBASETCH NOANUCH NPeaACcTaBUTeNs NpoaasLa.

(a63au BeegeH lNoctaHoBneHnem lNpasutenscTea PP ot 06.02.2002 N 81)

21. PacyeTbl C nokynaTensiMm 3a TOBapbl OCYLLLECTBASIOTCS C NPUMEHEHNEM KOHTPOJIbHO-KaC-
COBbIX MallIVH, 32 UCK/TIOYEHMEM NMPEeayCMOTPEHHbIX 3akoHoAaTenscTBOM Poccuiickor depepa-
LMK cryyaes.

38



22. Npepnaraemble NPOAABLOM YCAYrM B CBA3U C MPOAAXEN TOBAPOB MOMyT OKa3blBaTbCHA
TOJIbKO C COorflacusi mokynartens.

MokynaTtenb BNpaBe 0Tka3aTbCs OT YCNyr, NpeasiaraeMbix Npy Npoaaxe ToBapa, a Takke notpe-
60BaTb OT NPOAABLA BO3BPATa CYMM, YIJIAQYEHHbIX 32 YCIyru, NPeaoCcTaBneHHble 6€3 ero cornacus.

MpopaBew, He BrnpaBe 06ycnaBnMBaTbh NPOAAXY OLHMX TOBApPOB 00a3aTesNibHbIM NpuobpeTe-
HMEM OpYrux TOBApOB MM 0653aTeNbHbIM OKa3aHWEM YCNYr B CBSI3W C UX NPOAAXel, 3a UCKITIo-
YEHWEM CIyYaeB, KOra TOBapbl MO TEXHNYECKUM TPEOOBAHUSAM HE MOTyT ObITb COOpaHbl 1 (1K)
YCTaHOB/EHbI (MOAKIIOYEHbI) 6€3 y4acTusi COOTBETCTBYIOLLNX CNELNANTUCTOB.

B cnyyae pocTtaBkm kpynHorabapmuTHOro ToBapa cunamu nokynaTensi npogaseL, 06s13aH 6ec-
nnaTHo o6ecneynTb NOrpy3Ky ToBapa Ha TPAHCMOPTHOE CPeACTBO NOKynaTens.

23. MNMpopasel, 0653aH NepegaTh NOKyNaTesno ToBap Haaexallero Ka4ecTsa, B Tape u (uim)
yrnakoBKe 3a UCK/o4YeHneM ToBapa, KOTOPbIA MO CBOEMY xapakTepy He TpebyeT 3atapmBaHus n
(vnn) ynakoeku, B onpeaesieHHoM Habope (KOMMIeKkT TOBapOB) M KOMMJIEKTHOCTU, C OTHOCSLM-
MWCS K TOBAPY AOKYMEHTAMUN 1 NPUHAASIEXHOCTSAMMN.

(B pea. lMoctaHosneHus lMNpasutensctea P® ot 06.02.2002 N 81)

TpeboBaHus K Ka4ecTBy, Tape U (Un) ynakoBke nepenaBaemMoro Toeapa, ero KOMniekTHOCTH,
NPUHAANEXHOCTAM U JOKYMEHTALMM, KOMIJIEKTY TOBAPOB, a TakXe K YCIIOBUSIM [OCTaBKM TOBapa
yCTaHaBNMBalOTCA 3akoHoAaTeNnbcTBOM Poccuiickoi Pepepaumn.

24. ToBap, Ha KOTOPbIN YCTAHOBJIEH CPOK rOAHOCTU, NpoaaBel, 06s13aH nepeaaTb NokynaTento
C TakuM pacyeTom, 4Tobbl OH MOr ObITb MCMOJIb30BAH MO HAa3HAYEHUIO A0 UCTEYEHUS CPOKA rof-
HOCTW.

25. Mpuv npopaxe ToBapa C YCNOBMEM O €ro NPUHSATUN NOKynaTesem B OnpeneneHHblii Cpok
npoAaBeL, He MOXET NPoAaTh TOBAp APYroMy MokyrnaTesnio B TEYEHNE 3TOM0 CPOKa.

Ecnn nHoe He npenyCMOTPEHO AOrOBOPOM MeXAy NPOLABLIOM M MOKynaTenem, HesBka no-
KynaTtens uamM HeCOBEepLUEHNE MHbIX HEOOXOAMMbIX OEACTBUIN NS NPUHATUA ToBapa B TeYyeHue
onpeneneHHoro AoroBopoM Cpoka MOryT paccMaTpurBaThbCs NPOAABLIOM B KAYECTBE 0TKa3a NoKy-
natens oT npuobpeTeHns ToBapa.

26. MNokynaTtenb BNpaBe B TeyeHne 14 aHeli ¢ MOMeHTa nepeayn eMy HenpoaoBOJIbCTBEH-
HOro TOBapa Hajfiexallero kayecTsa, ecnv 6onee oMTeNbHbIA CPOK HE 0ObSIBIIEH NPOAABLIOM,
0OMEHSTb B MECTE MOKYMKM 1 UHBIX MeCTax, 06 bsBNEHHbIX MPOAABLOM, KYTMJIEHHbI TOBAP Ha aHa-
JIOMMYHbIA TOBap ApYyrux pasmepa, Gopmel, rabaputa, GpacoHa, pacLuBETKN UM KOMMJeKTaumm,
npounsseas B cilyyae pasHuiLbl B LLeHe HEOOX0AUMbIV MepepacyeT C NPoAABLOM.

Mpw oTcyTCTBMM Y NpOAaBLa HE0OX0AMMOro At 06MeHa ToBapa NoKynaTesb Bripase BO3Bpa-
TWUTb NPUOBPETEHHBIN TOBap NPOAABLY U MOJIYYMTb YNNAYEHHYIO 3a HEr0 AEHEXHYI0 CYMMY Un
0OMEHSITb ero Ha aHaNoOrnYHbIN ToBap NMpPU NEPBOM MOCTYMNJIEHUN COOTBETCTBYIOLLErO TOBapa B
npogaxy. Npoaasel, 0683aH COOOLWNTL NOKynaTento, noTpeboBaBllemMy 06MeHa HeNnpoaoBOIb-
CTBEHHOrO TOBapa, O ero NOoCTyrNJeHM B NMPOSaXxy.

TpeboBaHue nokynatenss o6 obmeHe nMOO BO3BpaTe TOBapa MOAJIEXUT YAOBNETBOPEHUIO,
ecnv ToBap He 6bin B ynoTpebiieHnm, COXpaHeHbl ero TOBapHbI BUJ, NOTPEOUTENLCKNE CBOMCTBA,
naomMObl, APJILIKA, @ TaKKe UMEIOTCS loKa3aTeNbecTBa NPMOOPEeTEHNs TOBapa Y AAHHOMO NPOAABLLa,
3a MCKJII0YEHMEM TOBAPOB, He noaJiexalmx oOMeHy Unn BO3BPaTy Mo yka3aHHbIM B HACTOSILLEM
MyHKTE OCHOBAHMNSIM B COOTBETCTBUMN C NMEPEYHEM, YTBEPXAaeMbIM MpaBuTenscTBoM Poccuinckoi
dbepnepaunn.

27. MNMokynaTenb, KOTOPOMY NpoAaH ToBap HeHadJiexallero Ka4yecTsa, eciv ero HeJocTaTkm
He Obliv OroBOPEHBI NMPOAABLIOM, Brpase no cBoemy Beibopy noTpeboBaTtb OT NpoaasLa:

3aMeHbl Ha TOBap aHaNorM4Hom Mapkn (Moaenn, apTukyna);

3aMeHbl Ha TakoW Xe ToBap APYron Mapku (MO4enu, apTukysna) ¢ COOTBETCTBYIOLLUM ne-
pepacyeToM MOKYMHOW LEHbI;

COPa3MePHOro YMEHbLUEHUS MOKYMHOW LEHbI;

He3amMeanmTenbHoro 6e3B03Me34HOro yCTpaHeHUs HeJOCTaTKOB TOBApa;
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BO3MELLEHUS Pacxoao0B, MOHECEHHLIX MNOKyNaTesieM Uy TPETbUM JINLLOM, Ha YCTPaHEeHue
HeOoCTaTKOB TOBapa.
(B pea. MoctaHosneHus MNpasutensctea PP ot 06.02.2002 N 81)

Mpn aTOM Nokynartenb BrnpaBe NOTpeboBaTb TakXKe MOSIHOMO BO3MELLEHUS YObITKOB, MPUYN-
HEHHbIX eMy BCNeACTBUE NPOAAXM TOBApa HEHAANEXALLLEro Ka4yecTBa.

MokynaTenb BnpaBe TpeboBaTb 3aMeHbl TEXHUYECKW CITOXHOIO UM AOPOrocTOosILLIEro ToBapa
B CJly4ae CYLLLECTBEHHOr0 HapyLLeHns TpeboBaHWI K ero ka4ecTBy (0OHaPYyXeHUs HEYCTPaHUMBbIX
HEe[O0CTaTKOB, HELOCTATKOB, KOTOPbIE HE MOTYT ObITb YCTPaHEHbI 6€3 HECOPA3MEpPHbIX PACX0A0B
unu 3atpat BpemMeHun, Nnbo BbISBNASIOTCS HEOAHOKPATHO, NGO MPOSIBASIIOTCS BHOBb MoOCne MX
YyCTpaHeHus:, N Apyrux NoaobHbIX HeJOCTaTKOB).

B OTHOLLEHUM TEXHNYECKN CIOXHbIX TOBAPOB yKa3aHHOe TpeboBaHMe NokynaTens noaiexuT
YOOBNETBOPEHUIO cornacHo lMepeyHio Takux TOBapoB, yTBepxaaeMomy lNpasutenscteom Poc-
cuiickon Pepepaumm.

B cnyyae obHapyxeHunst HELOCTaTKOB TOBapa, CBOMCTBA KOTOPOro He NO3BOJIAIOT YCTPAHUTb
nx (MPOAOBONILCTBEHHBbIE TOBAPLI, NAapPdIOMEPHO-KOCMETUYECKME U3AENNS, TOBAPbI OLITOBOM XU-
MUM 1 Apyrue ToBapbl), NoKynaTesib BripaBe Nno CBOEMY BbiGopy NoTpeboBaTh 3aMeHbl TaKOro To-
Bapa TOBApOM Haexallero kaiectsa mbo copa3zMepHOro yMeHbLUEHUS MOKYMHOW LIEHbI.

BmecTo npeabaBneHust ykadaHHbIx TpeboBaHWI NOKynaTeb BNpaBe 0TkadaTbes OT npuobpe-
TEHHOro ToBapa 1 noTpeboBaTh BO3BPATA Yrla4eHHON 32 TOBAP AEHEXHOW CYMMbI.

Mpwn aToM nokynatesnb No TpeboBaHWIO NPOAABLA 1 332 €ro CHET JOJIKEH BO3BPATUTb MNONYyYEH-
HbIli TOBAp HEHAA1eXaLLEro Ka4ecTBa.

Mpn BO3BpaTe MOKynaTento yniaayeHHoM 3a TOBap AEHEXHOW CyMMbl MPOAABEL, HE BMpase
yOepXunBaTb N3 Hee CyMMy, Ha KOTOPYIO NOHN3MIAacb CTOMMOCTbL TOBapa 13-3a ero nosiHoro uam
4aCTUYHOIO NCMONb30BaHNS, NOTEPU UM TOBAPHOr0 B1AA U APYrX NOA0OHbLIX 0OCTOATENLCTB.

B cnyyae npeabsiBneHvs nokynatenem TpeboBaHns 06 yCTpaHeEHNM NPOAABLIOM HELOCTATKOB TO-
Bapa O4JIMTENbHOMO MOIb30BaHMS UM 3aMEHbl TaKOro TOBapa MokynaTte b Brpase OAHOBPEMEHHO MO-
TpeboBaTb NpeaoCTaBieHne eMy Ha Nepuo, PEMOHTA UM 3aMeHbl TOBapa HeHaa1eXxallero kaiectsa
aHaIorMYyHOro ToBapa HaaJ/iexallero KayecTsa, 3a UCKIoYeHNeM TOBapOoB Mo MepeyHio, yTeepxaae-
momy lNpaBuTtenscTBoM Poccuiickoit deaepaumm, Ha KOTopble 3T TpeboBaHMe He PacnpPOCTPaHAETCS.

28. MpopaseL, nnn opraHnsauysi, BbinonHsiioLwas GyHKLUMM NpoaasLa Ha OCHOBaHUM IOroBOpa C
HUM, 0093aHbl NPUHATL TOBAP HeHaa/1exallero kadectsa y nokynaresns, a B cjlyyae HeoOXoaMMoCTu
NPOBECTU NPOBEPKY Ka4eCTBa ToBapa. [okynatenb Bpase y4acTBOBaTL B MPOBEPKE KA4eCTBa TOBAPA.

Mpr BO3HMKHOBEHMM CNOPA O NPUYNHAX NOSABAEHUS HEAOCTATKOB TOBapa NPoAaBeL, nam opra-
HU3auus, BbiNnonHsoWwas GyHKUMM NpoaaBLa Ha OCHOBaHUN 40roBOpa C HUM, 06si3aHbl MPOBECTU
aKCNepTM3y TOBapa 3a CBOW cyeT. [okynaTenb BnpaBe 0CNOpPUTh 3aK/IOYEHWE Tako 9KCNepTUabl
B cyaebHoMm nopsake.

(B pea. MoctaHosnenus MNpasutenscTea PP ot 06.02.2002 N 81)

OTcyTCcTBME Y NOKynaTens KaCCOBOIro UN TOBApPHOro Yeka IMbo MHOro JOKYMEHTa, YA0CToBe-
psaowero dakT 1 ycnosus Nokynku ToBapa, He ABASEeTCS OCHOBaHMEM ANs 0Tkasa B yO0BEeTBOpe-
HUKM ero TpeboBaHNi 1 He NULAaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENIbCKME NoKa3aHus B
NOATBEPXAEHME 3AKITIOHEHNSA A0rOBOPA U €ro YCNOBUIA.

(ab3au BeegeH lNoctaHoBneHnem lNpaButenscTea PP ot 06.02.2002 N 81)

29. Cpoku yooBneTBOPeEHUs NPOAAaBLOM TpeboBaHWI NoKynaTess, a TakKe OTBETCTBEHHOCTb
3a HapyLLEeHNe 3TUX CPOKOB OMNPEAENAOTCH B COOTBETCTBUM ¢ 3akoHOM Poccuiicko depepaummn
«O 3awWwmTe npas noTpedutenen».

30. Nokynartens BnpaBe NpeabsaBUTb YKa3aHHbIE B MyHKTe 27 HacToawwmx Mpasun TpeboBaHus
B OTHOLLUEHMM HEOOCTATKOB TOBapa, €C/N OHWM OOHAPYXEHbI B TEHEHME rapaHTUNHOIO Cpoka Unn
cpoka rogHoCTu.

lapaHTUIAHBIN CPOK TOBapa, a TakKe CPOK ero Crnyx0bl NCYNCNSETCS CO OHSA MPOAAXM TOBapa
nokynareno. Ecnu geHb npoaaxuv ToBapa yCTaHOBUTb HEBO3MOXHO, 9TOT CPOK MCYNCASETCH CO
[LHS N3roToBNEHNS TOBapa.

(B pea. MoctaHosneHus lMNpasutensctea PP or 06.02.2002 N 81)
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Cpok rogHOCTM ToBapa onpenensieTcs nepruoaom, NCHNUCNSEMbIM CO OHSA U3rOTOBIEHUS TO-
Bapa, B Te4eHMe KOTOPOro OH NPUrogeH K UCNOb30BaHUIO, NN AATOW, 0O HACTYMNIEHNS KOTOPOM
TOBap NMPUroAeH K UCNOoJIb30BaHMIO.

Ecnu nokynatenb iMiieH BO3MOXHOCTY UCMNOb30BaTh TOBAP BCNEACTBME 0OCTOATENLCTB, 3a-
BUCSILLMX OT NPoAaBLa (ToBap HYXAaeTcs B creunanbHOM yCTaHOBKE, MOAKIIIoYeHU unmn cbopke, B
HEM UMEIDTCSA HEQOCTATKM U ApP.), FapaHTUAHbIA CPOK MCYUCNSIETCS C AaTbl YCTPAHEHNS NPOAABLIOM
Takmnx 06CToATENLCTB. ECNn AigHb AOCTaBKKM, YCTAaHOBKM, MNOAKIIOYEHUs), COOPKM TOBapa yCTaHOBUTb
HEBO3MOXHO, rapaHTUIAHBIA CPOK MCHNCASETCS CO AHS 3aKI0YEHMSt OrOBOPpa Kynan-npogaxu.

(B pea. MNMoctaHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

[ns ce30HHbLIX TOBApOB (04exaa, MexoBble TOBapbl, 00yBb 1 Apyrie TOBapbl) rapaHTUlHbIN
CPOK UCHMNCNAETCHA C MOMEHTA HACTYNIEHNS COOTBETCTBYIOLLLEO CE30HA, CPOK HACTYNIEHUS KOTO-
pOro onpeaensieTcs yrnosHOMOYEHHbIM FOCYAapCTBEHHLIM OpraHoM cybbekTa Poccuiickon depne-
paummn, NCXoas N3 KNMMaTU4ECKUX YCIIOBUIM MECTa HaXOXAeHWs nokynaTenen.

B cnyyae ecnun rapaHTUiiHbI CPOK COCTaBNSIET MEHee ABYX JIET U HEAOCTaTKM ToBapa obHapy-
>KeHbl NOKynaTenem rno MCTEeYEHNN rapaHTUIAHOIO CPOKa, HO B Mpeaenax AByX JIET, NpoAaBeL, HeceT
OTBETCTBEHHOCTb, EC/N NOKyNaTesb AOKAaXET, 4TO He[OCTaTK1 TOBapa BO3HMKAN [0 ero nepeaayn
rnokynarteso Uam no NpuinHam, BOSHUKLLNM A0 3TOro MOMEHTA.

(B pea. lNMoctanosnenus Mpasutensctea PP ot 06.02.2002 N 81)

31. Ecnu Ha ToBap He YCTaHOBNIEH rapaHTUHBINA CPOK WM CPOK FOAHOCTWU, TpeboBaHus,
CBsI3aHHble C HegocTaTkamMu ToBapa, MoryT OblTb NPeabsBAeHbl NOKynaTenemM nNpu ycroBum, 4To
HegocTaTku oOHapyXeHbl B pa3dyMHbI CPOK, HO B Npeaenax AByX NeT CO AHSA nepeaadyn ToBapa
nokynatento nnbo B npeaenax bonee oNTENbHOrO CPOKAa, YCTAHOB/IEHHOIO B COOTBETCTBUM C he-
nepasnbHbIM 3aKOHOM U ALOFOBOPOM.

(B pea. lNMoctarHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

I1l. Oco6eHHOCTU NPOoAaXU NPOAO0BOJSIbCTBEHHbIX TOBAPOB

32. VIHdbopmaums 0 nNpoaoBOSIbCTBEHHBIX TOBapax B COOTBETCTBUM C 3aKOHOOATENIbCTBOM
Poccuiickoii @enepaumnmn o TEXHUHECKOM PEryMpoBaHumM B 3aBUCUMOCTM OT BMZa TOBAPOB NOMU-
MO CBefleHWiA, yka3aHHbIX B NyHkTax 11, 12 n 13 HacTosAwmx Mpasun, fomkHa cogepXxatb:

(B pea. MoctaHosnerus MNpaButenscTea P or 04.10.2012 N 1007)

HAaNMEHOBAHME BXOAALMX B COCTAB NMULLEBLIX MPOAYKTOB MHIPEAVNEHTOB, BKITIOYAs NuLLe-
Bble 4oOaBku;
CBeEHNS O NULLIEBOM LEHHOCTU (KanopuiiHOCTb NpoaykTa, coaepxaHue 6enkoB, X1pPOoB,
YrneBoaoB, BUTAMUHOB, Makpo- U MUKPO3JIEMEHTOB), BECE UM 0ObEME;
(B pea. lMoctaHosneHus MNpasutensctea P® ot 06.02.2002 N 81)

Ha3HayeHue, yCcIoBUS 1 061acTb NPUMEHeHUs (AN NPoayKTOB AETCKOro, AMEeTUYEeCKOoro
nuTaHnsa n GUONOrMYECKN akTUBHbIX 00aBOK);
(B pea. lMoctaHosneHus lMNpasutensctea P® ot 06.02.2002 N 81)

cnocobbl 1 YCIOBUS NMPUIrOTOBNEHUS (AN KOHUEHTPaToB U noslydabpurkaToB) 1 npuMeHe-
HUS (A19 NPOAYKTOB AETCKOro U AMETUYECKOro NMTaHus);
(B pea. lMoctaHosneHus lMNpasutensctBa P® ot 06.02.2002 N 81)

YCNoBUS XxpaHeHus (AN TOBapOB, AJ151 KOTOPbIX YCTaHOBMEHbI 06s3aTebHble TpeboBaHUS
K YCNIOBUSIM XPaHEHUS);
[aTy N3rotoBsIeHUs 1 JaTy YNakoBKM TOBapa;
(B pea. lMoctaHosneHus lMNpasutensctea P® ot 06.02.2002 N 81)
NPOTMBOMNOKa3aHWsa Ofis ynotpebneHmsa B NULLy Npu OTAENbHbIX BUOAx 3aboneBaHunii (ons
TOBapPOB, MHPOPMaLMSA O KOTOPbLIX AO/IKHA COAEP>XXaTb MPOTUBONOKa3aHNsa ong ynotpebneHns
B NULLY NPU OTAENbHbIX BUAax 3aboneBaHunii);
CBEAEHNSI O rOCYOAapPCTBEHHOW perncTpaunm (o5 NMLWEBbLIX NPOAYKTOB, NOANEXALLMX O-
CyL4apCTBEHHOW perncrpauumn).
(ab3au BeegeH MNoctaHoBneHvem lNpasutenscTea PP ot 06.02.2002 N 81)
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33. ToBapbl 40 UX NOAAa4YM B TOProBbiii 3a/ UK MHOE MECTO NMPOAAXM A0MKHbI ObiTb 0CBOOOX-
[eHbl OT Tapbl, 06EPTOYHbIX N YBA30YHbIX MaTEpPUaNioB, META/INIMYECKUX KIMNC. 3arpsi3HEHHbIe
NOBEPXHOCTWN UM YacTy ToBapa A0JKHbI ObiTh yaaneHsbl. Npoaasey, 0653aH Takke NpPonN3BecTn
NPoBepPKY kayecTBa TOBAPOB (M0 BHELIHMM MpU3HaKkam), Hannumsa Ha HUX He0OXO0AMMON OKYMEH-
TauMm n nidopmauun, ocyLLecTBUTb OTOPaKOBKY M COPTMPOBKY TOBAPOB.

MuweBble NPOAYKTbI HEMPOMBILLIIEHHOrO N3roTOBJIEHNUS, peann3dyemMble Ha NPOAOBOJIbCTBEH-
HbIX pbIHKax, Nogjexar npogaxe rnocne npoBeAeHUs BETEPMHAPHO-CAHNUTAPHOM 3KCNEPTU3bI C
BblJa4yen B yCTAHOB/IEHHOM NOPSAAKE BETEPUHAPHOIO CBMAETENbCTBA (CNPaBkM) yCTAHOBAEHHOIO
06pasLia, KOTopoe AOMKHO ObITh NPEeAbABIEHO NOKYNaTeso No ero TpedoBaHuio.

(ab3ay BBeaeH lNoctaHosneHneM lMpasutenscTsa PP ot 06.02.2002 N 81)

OpraHusauunm, OCyLLECTBASAOLNE PO3HUYHYIO NPOAAXY afKOrofibHOM NPOAYKUUK, 00 NoAaYn
aJIKOroJIbHOM NPOAYKLMW B TOProOBLIN 32/ NMPOBEPSIOT NOAJIMHHOCTbL deaepanbHbIX CneunanbHbIX
MapOK U aKUM3HbIX MapOK BU3yasibHO, @ TakKXe C MCNOJIb30BAHNEM A0CTyNa K MIHOOPMALMOHHbLIM
pecypcam denepanbHoi CnyxObl N0 PEryIMPOBaHNIO ankoroibHOIO PbIHKA.

(ab63au BBeseH MoctaHosneHvemM Mpasutensctea PP ot 21.08.2012 N 842)

34. B cnyyae npeanpogaxHoro ¢pacoBaHns 1 yNnakoBKW pa3BeCHbIX TOBAPOB, NPOM3BOANMbIX
npoAaBLOM, 06beM dacyeMbIX TOBAPOB C KOPOTKMMN CPOKaMU FOAHOCTU HE OOJIXKEH MPEBbILIAThL
obbema ux peann3aumnm B Te4EHE OJHOro AHS TOProBn.

Ha pacdacoBaHHOM TOBape yka3blBaeTCs €ro HAMMEHOBAHME, BEC, LIEHA 32 KMJ1I0rpamMmMm, CTo-
MMOCTb OTBeca, Aata GacoBaHWUsl, CPOK rOAHOCTU, HOMEP 1N GamMunnsa BECOBLLMKA.

Mpn npogaxe NPoAOBOSILCTBEHHbLIX TOBAPOB, pacdacoBaHHbIX N YNakoOBaHHbIX M3roToBUTE-
JIEM C yKa3aHneM Beca Ha ynakoBke, X JONOSIHUTENbHOE B3BELLMBAHME HE MPON3BOANTCS.

He nognexat npopaxe HepacdacoBaHHblE N HeynakoBaHHbIE NPOAOBOSILCTBEHHbLIE TOBAPHI,
3a UCKJII0YEHMEM OnpeaeneHHbIX BUO0B TOBAPOB, NepeyeHb KOTOPbIX YTBEPXAAETCS B YCTAHOB-
neHHoMm denepanbHbIM 3aKOHOM MOPSAKE.

(a63au BeegeH lNoctaHoBneHnem lNpaButenscTea PP ot 06.02.2002 N 81)

35. PasBecHble npoAaoBOIbCTBEHHbIE TOBapbI NepenarTcd NokynaTesto B ynakoBaHHOM Buae
6e3 B3MaHuns 3a ynakoBKY AOMNOSHUTENbHOM NnaThl.
[lna ynakoBKM UCMONb3YOTCSH MaTepuanbl, COOTBETCTBYIOLIME 0653aTeNbHbIM TPeboBaHNSAM,
YCTaHOBJ/IEHHbIM 3aKOHOOATENLCTBOM Poccuiickon @eaepaumm 0 TEXHUYECKOM peryiMpoBaHni.
(B pea. lMoctaHosneHus lMNpasutensctea P® oT 04.10.2012 N 1007)

36. LieHa Npoa0BOosIbCTBEHHbIX TOBAPOB, MPOAABAEMbIX BPA3BEC, ONPEAENSETCS Mo BECY HETTO.
37. Mo npockbe nokynaTtesnst raCTPOHOMMUYECKMe ToBapbl MOryT GbiTb NPOAAHLI MY B Hape-

3aHHOM Buae.
(B pea. lMoctaHosneHus lNpasutensctea PO ot 04.10.2012 N 1007)

Xneb n xnebobynouHble n3penusa maccoii 0,4 kr n 6onee (kpome N3OENNii B ynakoBke N3roto-
BUTENS) MOTYT pa3pe3aTbCs Ha 2 unn 4 paBHble 4acTu U NpoaaBaTbCs 6e3 B3BELUMBAHUS.

Xneb n xnebobynoyHble N30eNnsa NPOAAITCA B MECTaX MENTKOPO3HNYHO TOProBAn TOMbKO B
yrnakoBaHHOM BUAe.

38. B MecTax Toproeav npoaoBosibCTBEHHBIMM TOBapamMm MOTyT NPOAABaTLCS CONyTCTBYOLLMNE
HENpPOAOBOJIbCTBEHHbIE TOBAPbl U OKa3bIBATLCSA YC/Yr 0OLECTBEHHOro nutaHus. MNpu aTom Top-
rOB/Isi COMYTCTBYIOLLMMY TOBapaMm U 0Ka3aH1e YCiyr 06LLEeCTBEHHOMO NMUTAHUS HE AOJIKHbI MPUBO-
OVTb K YXYALIEHWIO Ka4ecTBa 1 6€30MacHOCTY NPOAOBOJIbCTBEHHbLIX TOBAPOB U YCNOBUIA UX MPOAAXM,
YCTaHOBJIEHHbIX 3aKOHOAATENLCTBOM Poccuiickon Penepaumm 0 TEXHUHECKOM PerympoBaHnm.

(B pea. MocraHosnenus Mpasutensctsa P® or 04.10.2012 N 1007)

11l. Oco6eHHOCTU NPoAaXN TEKCTUJIbHbIX, TPMKOTaXHbIX,
LUBEHbIX U MEXOBbIX TOBApPOB U 00YBU

39. TekCTUNbHbLIE TOBAPbl (TKAHW U HETKaHble MaTepuasbl U N3OENNA U3 HUX), TPMKOTaXHbIe
n3genus, WeeliHole ToBapbl (oaexaa, 6enbe, rofoBHble yGopbl), n3aenuns ns mexa n o6ysb 40 No-
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[a4n B TOProBbIi 31 AOKHBI NPOMTU NPeanpPOAAXKHYI0O NOArOTOBKY, KOTOPas BKOYAET: pacna-
KOBKY, pPaCCOpPTUPOBKY 1 OCMOTP TOBapa; NPOBEPKY KayeCTBa TOBapa (Mo BHELIHMM NPpU3HaKam) u
Hannuns HeobxoaMMo MHdOPMALLMK O TOBAPE U EF0 U3rOTOBUTESE; NMPU HEOOXOANMOCTU YUCTKY
1 OTYTIOXMBAHWNE U3AENNNA U UX MENKUI PEMOHT.

40. NMpepnaraemble ons NpoAaXV TOBapbl A0MKHbI ObITb CrpyNNUMPOBaHbI Mo BUAAM, MOAENSM,
pasmepam, pocTam 1 BbiCTaB/EHbl B TOProBoM 3ase. C y4eToM 0CoGeHHOCTEen TOprosan B Top-
roBOM 3asie MOryT ObITb BbICTaBIEHbI 06Pa3Lbl Npeanaraemblx K Npoaaxe TOBApPOB, N0 KOTOPbLIM
nokynaTtesnto NPefoCTaBASAeTCA BO3MOXHOCTb BbiIOOPa 1 NOKYMNKN HEOOXOAMMOro emMy TOBapa.

TpUKOTaXHbIE, LBEMHbIE, MEXOBbLIE TOBAPbLI U 00YBb AJ11 MYXYMH, XEHLLUMH 1 OETEN OOJIXKHbI
pasmMeLLaTbCcs B TOProBoM 3asne OTAENbHO.

TKaHn rpynnupyloTcs No BMAAM M POAY BOJIOKHA, M3 KOTOPOro OHM WU3roTOBAEHbI, MEXOBbIE
TOBapbl — NO BUAam mexa.

Kaxxapli o6pasew, TkKaHU Takke A0/MKEH CONPOBOXAATLCSH MHDOPMaLLMEl 0 MPOLLEHTHOM coaep-
>KaHWM BOJIOKOH, 13 KOTOPbIX OHA M3roTOBJIEHA, a N34en1sa U3 mexa — nHdopmaLmer o Buae Mexa.

41. ToBapbl AOMKHbI MMETb AAPJIbIKM C YKa3aHMEM CBOEr0 HaMMEHOBaHUS, apTUKyNa, LIEHbI,
pa3mepa (ans oaexabl, 6enbs 1 Opyrux LUBENHbIX N3OEeNUIA, 00yBU, rONOBHLIX YOOPOB) 1 pocTa
(ons ogexabl 1 6enbs), BUAA Mexa 1 LLBETA ero OKpacku (415 ogexapl, rofoBHbIX yOOpOB 1 BOPOT-
HMKOB 13 Mexa).

(B pea. MNMoctaHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

42. NpopaseL, 06513aH NPeaoCTaBUTb NOKYNaTesio LWBEMHbIX, BEPXHUX TPMKOTaXHbIX U3OeNniA,
roJIOBHbIX YOOPOB, MEXOBLIX TOBAPOB 1 00YBM YCNOBUS OJ1si MPUMEPKX TOBapoB. Jns aTol uenm
TOproBble 3abl A0JIKHbI ObITb 060PYA0BaHbLI NPUMEPOYHEIMY KaBMHaMU C 3epkaniaMin, OCHALLEHb!
6aHKeTKaMun nam ckamelikaMm, NoACcTaBkamMu.

43. OTMepMBAHUE LLEPCTSAHbIX TKAHEWN, BaTUHA 1 APYINX TSXENbIX, 00bEMHbIX TKaHEN Npu Npo-
Jaxe MokynaTenio Npon3BoaUTCA NMyTEM HANIOXEHMUS XECTKOro CTaH4AapTHOro METpa Ha TKaHb,
nexalylo Ha npunaske (CTone) B CBOOOAHOM COCTOSIHUM 6e3 cknafnok. TOHKME U Nerkue TKaHu
OTMEPUBAIOTCH XECTKMM CTaHAAPTHLIM METPOM MyTeM OTOpackiBaHWUS TKaHW HA NPUIABOK Mpu
cB06OAHOM 6€e3 HaTSIKEHUSI NMPUSTOXEHNW TKAHW K METPY.

OTMepuBaHne BCeX BUOOB TKaHEeW, KPOME LLUEPCTSAHbIX TKaHeN U TPMKOTaXKHbIX MONOTEH, MO-
XEeT NPON3BOANTHLCS TakKe CNOCOO0M HANTOXEHWS TKaHM Ha NPUNABOK (CTOJ), HA OOHOWM U3 CTOPOH
KOTOPOro BMOHTUPOBaHa KJiieMeHasi MeTannyeckas MepHas neHTa.

3anpeLtaeTcsa nobaBneHme K NOKynke OTPE3HOM TKaHW, a Takke NPoaAaxa KyckOB TKaHu ¢ da-
OPUYHBIM SIPSILIKOM U KIENMOM (Xa30BbIX KOHLIOB), €CNV HapyLueHa dabpuyHas oTaenka u Kinemimo
MOCTaBMIEHO HE C N3HAHOYHOW CTOPOHbI.

44. JInuo, OCyLLECTBASIOLLEE NPOAAXY, NMPU OTNYyCKe TKaHEeW, OAeXAbl, MEXOBbLIX TOBApOB N
00yBW B NPMCYTCTBUM NOKyNaTensi NpoOBEPSIET KA4ECTBO TOBapa (NMyTeM BHELLHEro 0OCMOTpa), To4-
HOCTb Mepbl (KONYecTBa), NPaBUIbHOCTb NOACHETa CTOMMOCTM MOKYIMKAN.

45. TkaHu, ogexaa, MexoBble TOBapbl M 00yBb NepeaaloTcs NoKynaTesto B ynakoBaHHOM BUae
6€e3 B3MaHus 32 yNakoBKY AOMONHUTENIbHOM NNaThI.

46. B cnyyae ecnv KacCoOBbIN Yek Ha TOBAp HE COAEPXUT HaMMEHOBaHWe TOBapa, apTUKy,
COPT (MpY HaIM4YMN), BMECTE C TOBAPOM MOKyNaTesio NnepeaaeTcsl TOBAPHbI Yek, B KOTOPOM yKa-
3bIBAIOTCH 9TV CBEAEHUS, HAMMEHOBaHME NPOAaBLa, AaTa NPOAAXM U LeHa ToBapa v MLOM, He-
nocpencTBEHHO OCYLLECTBASIOLWMM NPOAAXyY ToBapa, NPOCTaBASETCA NOANMUCH.

(n. 46 B pea. MNoctaHoBneHws MpasutensctBa P® ot 04.10.2012 N 1007)

IV. OcoGeHHOCTHN npoaaxu TeXxHUN4eCcku CJI0XXHbIX TOBapoB ObITOBOro Ha3HaYeHUs

47. BbITOBbIE PAAMO3NIEKTPOHHASA annapaTypa, CPEACTBA CBA3M, BbIYUCUTENbHAA Y MHOXN-
TesnbHas TEXHNKa, POTO- 1 KMHOanMnapaTtypa, 4achbl, My3blkallbHble TOBapbl, 3/1EKTPOOLITOBbLIE NPU-
60pbl, MaLWHbI 1 MIHCTPYMEHTbI, ObITOBOE Fra3oBOe 060pYA0BaHNE N YCTPOMCTBA, APYrie TEXHU-
4YeCKW CI0XHbIe TOBapbl OLITOBOr0 Ha3Ha4YeHUs 4O NoAaYn B TOProBbIv 3a UM K MECTY BblAauu
NOKYMNKM AOSIKHbI NPOVTU NPEAnpOoAaXHYI0 MOArOTOBKY, KOTOPas BK/OYAET: pacrnakoBKy ToBapa,
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yoaneHve 3aBOACKON CMa3sku, Mbiiv, CTPYXEK; OCMOTP TOBapa; NPOBEPKY KOMMIEKTHOCTHU, Kaye-
CTBa U34enus, Hann4ms Heobxoaumoi nHdopmaumm 0 ToBape N ero U3roToBUTENE; NP Heobxo-
ANMOCTU COOPKY N3OENNS N €ro Hanaaky.

(B pea. MoctaHosneHus MpasutenscTea P® ot 06.02.2002 N 81)

48. ObpasLbl NpeaiiaraeMbix 48 NPOAaXM TOBAPOB AOKHbI ObiTb pasMeLLeHbl B TOProBOM
3ane, MMeTb 0OPMIIEHHbIE APJbIKA C YKa3aHUEM HaUMEHOBAHWUSA, Mapku, MOAENU, apTuKyna,
LleHbl TOBapa, a Takke KpaTkne aHHOoTauuMn, CoaepXallime ero OCHOBHbIE TEXHUYECKME XxapakTe-
PUCTUKMN.

49. Mo TpeboBaHUIO NokynaTens OH AONXEH ObITb 03HAKOMJIEH C YCTPOMCTBOM U AENCTBMEM
TOBapOB, KOTOPbIE AOMKHbI AEMOHCTPUPOBATLCA B COOPAHHOM, TEXHUYECKM MCMPABHOM COCTOSI-
Hun. ToBapsbl, He TpebyloLme cneumanbHOro 060pyaAOBaHUSA A1 NOAKHYEHUS, EMOHCTPUPYIOT-
CS1 B AeNCTBYIOLLEM COCTOSAHUN.

50. JInyo, ocyuwiecTeastolee npoaaxy, no TpeboBaHnio NokynaTens NpoBepsieT B ero NpucyT-
CTBMM KQ4eCTBO TOBapa, €ro KOMMJEKTHOCTb, Ha/IMYMe OTHOCALUMXCS K HEMY LOKYMEHTOB, Npa-
BUIbHOCTb LIEHbI.

51. Npw nepenaye TEXHNYECKM CNOXHbIX ObITOBLIX TOBAPOB MOKYNaTeNt0 OOHOBPEMEHHO Ne-
penalTcs YCTaHOBJIEHHbIE M3rOTOBUTENEM TOBapa KOMMIEKT MPUHALANEXHOCTEN U OOKYMEHTbI
(TEeXHMYECKUIA NaCNoPT UM MHOM 3aMEHSIOLLMIA ero AOKYMEHT C yKa3aHWeM AaTbl U MecTa Nnpoaa-
XU, MHCTPYKLMSA MO 3KCrlyaTauumy 1 Apyrme AOKYMEHTh).

B cnyyae, npeaycMoTpeHHOM NyHKTOM 46 HacTosimx [MpaBun, BMecTe ¢ TOBapOM MoKynaTe-
10 NepefaeTcs Takke TOBAPHbIN YeK, CoAepXaLLmii yka3aHHble B 3TOM NMyHKTE CBeAEeHUS.

(B pea. lMoctaHosneHus MNpasutensctea P® oT 04.10.2012 N 1007)

52. NpopaseL, nnn opraHMsaums, BbiNoOnHsAKLWas GyHKUMM NpoaaBua no AOroBopy C HUM,
00a3aHbl OCYLLECTBUTb COOPKY M (MNK) YCTAHOBKY (MOAKIIOYEHME) HA AIOMY Y MOKynaTens TEXHU-
4yecku CNI0XHOro ToBapa, caMocTosiTeNbHas coopka v (Mnv) NoAKII0YEeHe KOTOPOro rnokynartenem
B COOTBETCTBUM C 00a3aTeNbHbIMY TPEOOBAHUSMUN UM TEXHUYECKOM JOKYMEHTaUMEN, npuiarae-
MOV K TOBapy (TEXHUYECKMI NAcNopPT, UHCTPYKLMSA NO SKCAAyaTaunn), He AonyckaeTcs.

(B pea. lMoctarHosneHus lMNpasutensctea P® oT 04.10.2012 N 1007)

MHdopmaumio 06 opraHmsaumsx, BbINMOMHAIOLWMX yKka3aHHble paboTbl, Npoaaeel, 06a3aH aose-
CTV 00 CBeAEHUs MoKynaTens npu npoaaxe ToBapos..

Ecnv cToMMocTb CO0PKM 1 (M) YCTAaHOBKW TOBapa BK/OYEHA B er0 CTOMMOCTb, TO YKa3aHHbIe
paboTbl AOMKHBI BbIMOMHATLCA NPOAABLIOM WM COOTBETCTBYIOLLEN OpraHn3aumen 6ecnnaTHo.

V. Ocob6eHHOCTU Npoaaxu napPomMepHO-KOCMETUYECKUX TOBapoB

53. Hdopmauma o nappoMepHO-KOCMETMYECKNX TOBapax NOMUMO CBEAEHUIN, YKa3aHHbIX B
nyHkTax 11 n 12 HacTtosawwmx MNpaswn, fomKHA coaepxaTb C Y4ETOM OCOBEHHOCTEN KOHKPETHO-
ro ToBapa CBeAEHUs O ero Ha3Ha4YeHUn, BXOASALMX B COCTaB U3LAENUS UHrpegueHTax, LencTBumn
1 okasblBaeMoM addeKkTe, orpaHNYeHnsax (MPOTUBOMNOKa3aHUSX) AN NPMMEHeHus, cnocobax u
YCNOBUSIX NPUMEHEHUS, MaCCe HETTO UM 0ObEME U (UIN) KOIMYECTBE EONHUL, N30ENNs B NOTpe-
OUTENbCKOWN yNakoBKe, YCIIOBUSX XPaHEHUS (A5 TOBAPOB, B OTHOLLUEHUN KOTOPbIX YCTAHOBMEHbI
obazaTesnibHble TPEOOBAHUS K YCIIOBMAM XPaHEHMS), @ TakKe CBELEHUS O FOCYAAapPCTBEHHOM peru-
cTpaumu (418 ToOBapoB, Noanexalumx rocyaapCTBEHHOM perncTpaummn).

(B pea. lNMoctaHosnenus MpasutenscTsa P® ot 06.02.2002 N 81)

54. lo noga4un B TOPro.blii 3an Nap@oMepHO-KOCMEeTUYeCcKkne ToBapbl pacnakoBbIBAOTCS U
0CMaTpuBaloTCH, MPOBEPSAETCS KA4ECTBO (MO BHELLHVMM NPU3HaKam) Kaxaor eauHuLbl ToBapa 1
Hann4yne o Hem HeobxoanMoi nHdopmaumn.

55. Mokynartento AomkHa 6bITb NpefocTaBieHa BO3MOXHOCTb 03HAKOMUTBCSA C 3anaxom Ay-
XOB, O[EKOJIOHOB, TyaneTHOW BOAbl C UCMOJIb30BAHNEM AJ1S 3TOr0 NakMyCOBbIX Hymaxek, nponu-
TaHHbIX OYLUMCTOW XUOKOCTbIO, 06pasLIOB-MNOHIOLWEK, NPeacTaBAsSeMbIX N3roToBUTENSMN TOBa-
pOB, a TakXe C APYrMMun CBOMCTBaMM 1 XapakTepUcTMkamm npeajiaraemMbix K Npoaaxe ToBapoB..

56. Mpw nepeaye ToBapOB B yrNakoBke C LennodaHoBoli 06epTkor nnn GUpMeHHOM NeHTon
NoKynaTento AOJIKHO OblTb NPEASIOXEHO MPOBEPUTL COAEPXMMOE YNAKOBKM MYTEM CHATUS LEo-
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daHa nnn bnpmMeHHoM neHTbl. ASpo30sbHaga ynakoska ToBapa nposBepseTcs MLOM, OCYLLECTBNS-
IOLLMM NPOAAXxy, Ha GYHKLMOHNPOBAHWE YyNakoBKY B NPUCYTCTBUM NOKyNaTens.

VI. Oco6eHHOCTU NpoAaXXu aBTOMOOUIeil, MOTOTEXHUKM,
NPULENOB M HOMEPHbIX arperaToe

(B pea. lMoctarHosneHus lNpasutensctsa PO ot 20.10.1998 N 1222)

57. ABTOMOGUIN, MOTOLMKIIbI M APYTre BUALI MOTOTEXHUKN, MPULLENbI M HOMEPHbIE arperaTbl K
HUM [0JIKHbI TPOTY NPeanpoAaXHY0 NoAroTOBKY, BUAbl U 06beMbl KOTOPOM onpenensioTcs na-
roToBUTENSAMM NPOAYKLMN. B CEPBUCHOM KHNXKE HA TOBAP NN MHOM 3aMEHSIIOLLEM €€ LOKYMEHTE
npogaeeL, 0683aH caenaTb OTMETKY O MPOBEAEHNN TaKOW MOArOTOBKU.

(B pea. MoctaHosneHus lNpasutensctsa PO or 20.10.1998 N 1222)

58. MNpun gemMoHcTpaumm npegnaraemoro kK npogaxe Toeapa obecneymBaeTcs CBOO0OAHbIV [0~
CTyn K HEMY NoKynaTens.

59. Mpn nepepaye TOBapa NOKyNaTesnt0 OOHOBPEMEHHO MEPEnAlOTCs YCTAHOBEHHbIE W3-
roTOBUTENEM KOMIMEKT MPUHAOJEXHOCTEN U AOKYMEHTbI, B TOM YNCNIE CEPBUCHASA KHUXKA WUN
MHOIA 3aMEeHSIIoLLMIA ee OOKYMEHT, a Takxke JOKYMEHT, y0CTOBEPSIOLLMI NpaBo COOCTBEHHOCTU HA
TPaHCNOPTHOE CPEeACTBO UM HOMEPHOM arperart, /19 UX rocy4apCTBEHHOW perucTpaumm B ycta-
HOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickon denepaumm nopsake.

B cnyyae yTtpaTtbl nokynatenem LOKYMEHTa, YAOCTOBEPSIOLWEro npaBo COOCTBEHHOCTU Ha
TpaHCNOpPTHOE CPeacTBO UM HOMEPHOK arperaT, Npoaasel, 06s3aH No 3asBAeHUIO BNagenbLa u
NPenbaABAEHMIO UM NMacnopTa Uan Jpyroro AOKYMEHTA, ero 3aMeHSIIOLLLEr0, BblAaTb HOBbIN AOKY-
MEHT C MOMETKOW «AybnukaT» ¢ yka3aH1MeM Cepun, HoMepa 1 4aTtbl PaHEE BblAAHHOMO LOKYMEHTA.

60. JInuo, ocyulecTeasiolee Npoaaxy, Npyu nepegaye Toeapa NpoBepsieT B NPUCYTCTBUN MO-
KyrnaTens KayeCTBO BbIMOJIHEHHbIX PABOT MO NPeAnpPOAaXHOM NOArOTOBKE TOBApa, a Takke ero
KOMMIEKTHOCTb.

BmecTe ¢ ToBapom nokynaTtesnto nepenaeTcs Takxke TOBapPHbIN Yek, B KOTOPOM YKa3blBalOTCs
HanvMeHOoBaHWe ToBapa 1 Npoaasua, Mapka ToBapa, HOMepa ero arperaTos, gata Nnpoaaxm 1 LieHa
TOBapa, a Takxke Noanuch Nnua, HeNOCPEACTBEHHO OCYLLIECTBASIOLLENO NPOAAXY.

VIl. Oco6eHHOCTN NPOAAXMU IOBEJIMPHBIX U APYrUX uaaenui
U3 AparoueHHbIX METAJIOB U (UNK) AParoLeHHbIX KaMHel

(B pea. MoctaHosnenus MNpasutensctea P® ot 19.09.2015 N 994)

61. MNpoaaxa oBENNPHBIX U APYIMX U3LENNA N3 AParOLEeHHbIX METAINIOB, NPOM3BEAEHHbIX B
Poccuiickoii ®Penepalin, BBE3EHHbIX HA €€ TEPPUTOPUID, NMOANEXALLMUX KIIEeMMEHNIO B NopsaKe,
YCTaHOBNEHHOM 3akoHOoAaTeNnbCTBOM Poccuiickoii depepaumm, ocyLecTBASETCS TObKO Mpu Ha-
JINYNK HA BTUX U3OENNAX OTTUCKOB FOCYAAPCTBEHHbLIX MPOOUPHLIX KNENM, a Takke OTTUCKOB UMEH-
HUKOB (151 U30ENUIA OTEYECTBEHHOIO NPON3BOACTBA).

JonyckaeTcs npoaaxa BENNPHBIX 1 APYIrUX U3AEeNnin 3 cepedpa 0TeYECTBEHHOMO NPOn3-
BOACTBA Maccoi A0 3 rpaMMOB BKITIOYMTENbHO (6e3 yyeTa BCTaBOK) 6e3 OTTUCKa rocyAapCTBEH-
HOro NPOBUPHOro KNenMa.

Mpoaaxa orpaHeHHbIX GPUNNNAHTOB, M3rOTOBEHHBIX U3 NMPUPOAHbIX aJIMA30B, N OrPAHEHHbIX
M3YMPYJOB OCYLLECTBASETCS TONIbKO NPU Hannuumm ceptudukata Ha Kaxablii Tako KamMeHb nam
Habop (NapTuio) NpoaaBaemMblX AparoLeHHbIX KaMHEN.

(n. 61 B pea. lNMoctaHosneHwsi Mpasutensctea PP ot 19.09.2015 N 994)

62. NHdopmaums o npeanaraemMbix K Npoaaxe oBENNPHbLIX U APYrX N3OeNusax N3 aparoueH-
HbIX METaNJIOB U (UNN) AParoLeHHbIX KAMHEN, OrpaHeHHbIX M3yMpyaax u 6punnaMaHTax noMMMo
cBefeHWni, ykadaHHblx B nyHkTax 11 n 12 HacToawwmx MpaBwi, JomkHa coaepxaTtb N3BneveHus
13 HOPMAaTUBHbIX MPABOBbLIX aKTOB, YCTaHABNBAIOLMX NOPSA0K ONPoOOoBaHUS, aHann3a un knen-
MEHMS IOBENNPHBIX N APYINX U3AENNIA N3 AparoueHHbIX METANIOB 1 cepTudUKaumm oparoueH-
HbIX KAMHEW.

(n. 62 B pea. MNoctaHoBneHws Mpasutensctea P® ot 19.09.2015 N 994)
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63. lOBeNMpHbIE U ApyrmMe U3nenus n3 gparoueHHbIX MeTannoB 1 (Mn) AparoueHHbIX KaMHEN

[0 NoAayn B TOProBbIi 3an A0KHbI NPONTU NPeanpoaaxHyo NoAroTOBKY, KOTOpas BKOYAET B

cebsi OCMOTP M pa3bpakoBKy TakMX U3AENNIA, NPOBEPKY HAIMYNS HA HUX OTTUCKOB FrOCY4apCTBEH-

HOro NPOBUPHOro Knema 1 UMeHHuKa (ans n3aenuii oTe4ecTBEHHOrO NPOM3BOACTBA), a TakxXe
COXPaHHOCTU MOMO U AP/bIKOB, COPTUPOBKY MO pasmMepam.

(n. 63 B pea. MNocraHoBneHus MpaButenscTBa P® ot 19.09.2015 N 994)

64. tOBenupHble 1 gpyrve n3genus N3 aparoueHHbIX MeTanioB 1 (M) oparoLeHHbIX KaMHEeN,
BbICTaBJIEHHbIE AJ15 NPOAAXMN, OOJKHbI OblTb CrPYNMNMPOBaHbI MO X HA3HAYEHMIO U UMETb OMJIOM-
OVpOBaHHbIE APJILIKM C YKa3aHMEM HAMMEHOBAHWS U3AENUS U €r0 N3roTOBUTENS, BUAA AParOLeH-
HOro MeTasna, apTukyna, Npobbl, MaccChl, BUAA 1 XapakTEPUCTMKM BCTABOK, B TOM Y1cie cnocoba
06paboTkn, N3MEHUBLLETO Ka4eCTBEHHO-LBETOBbIE N CTOMMOCTHbIE XapakTepPUCTUKN AparoLeH-
HOrO KaMHs, @ Takxke LeHbl n3nenus (LeHbl 3a 1 rpamm nspenms 6e3 BCTaBok).

Mpu NcnonbL30BaHUKM B KAYECTBE BCTABOK MATEPUASIOB UCKYCCTBEHHOIO NMPOUCXOXAEHMS, 06-
NajalolWmx XxapakTepuctmkaMmm (CBOMCTBaMM) AparoueHHbIX KaMHel, Ha Spsiblikax AomKHa OblTb
ykazaHa nHpopmMaumsi 0 TOM, 4TO AaHHbIN KAMEHb He SIBASIeTCA AparoueHHbIM.

(n. 64 B pea. MNocraHoBneHws MpasutensctBa P® ot 19.09.2015 N 994)

65. KOBenupHbie 1 apyrme n3genuns s gparoLeHHbIX MeTanioB 1 (UNKW) AparoLUeHHbIX KaMHEN,
a TakXke OrpaHeHHble AparoueHHble KaMHU SOJIKHbl UMETb MHANBUAYANbHYIO YNaKOBKY.
(n. 65 B pea. MNoctaHosnenus Mpasutensctea PP ot 19.09.2015 N 994)

66. Mpun nepenave npnobpPeTEHHOro ToBapa NoKynaTesio JINL0, OCYLLECTBAsOLLLEE NPoaaxy,
NpoBepPSiET HANIMYME Ha HEM OTTUCKA FOCYAAPCTBEHHOIO NPOBMPHOIro KnenmMa 1 ero kKa4ecTBo, Ha-
Nnyme OTTMCKa MMEHHMKA (419 U3Oennii 0TEYECTBEHHOIO NPOM3BOACTBA), a Takxke cepTudukaTa
Ha OrpaHEHHbIN AparoueHHbIN KAMEHb.

(n. 66 B pea. MocraHosneHus MpasutensctBa P® ot 19.09.2015 N 994)

67. MNo TpeboBaHWio NOKynaTesns B ero NPUCYTCTBUM MPOBOAUTCS B3BELLMBaHME NPUOBPETEHHO-
ro 0BESIMPHOro W APYroro U3nenns u3 AparoueHHbIX MeTannioB v (Mnn) AparoLeHHbIX kKamHen 6e3
ApJiblika Maccon Ao 1 Kr Ha Becax, UMEeloLLMX NOrpeLLIHOCTb onpeaeneHms Maccebl He 6oniee 0,01, n
mMaccoli oT 1 kr go 10 kr — Ha Becax, MMeoLLMX NorpeLLHOCTb onpeaeneHus He 6onee 0,1 .

(B pea. MoctaHosnenus lNpasutenscTea PP ot 19.09.2015 N 994)

68. B cnyyae, korga B LefisSX NPOBEPKU NMPaBUIbLHOCTM MapKUPOBKU U3OeNus, B TOM Yucne
Macchl, TpebyeTcs CHATME ApJblka, COCTaBASETCSA akT C NocnenyoLlmnM ykasaHneM HoMepa akTa
Ha spsiblike — aybnvkaTe mMarasmHa. ApJblk U3roTOBUTENS COXPaHSAETCS U HaBeLUMBAEeTCS Ha U3-
nenve BMecTe ¢ oybnmkaTtom.

(B pea. MoctaHosnewnus lMNpasutensctsa PP ot 19.09.2015 N 994)

69. B cnyyae ecnm KaccoBbIli YEK HA TOBap HE COAEPXUT HAMMEHOBAHWE TOBapa, Npoby, BuA, n
XapakTepuCTUKy AparoueHHOro KamHs, apTukysl, BMECTE C TOBApPOM MOKynaTeso nepefaeTcs Tosap-
HbI YeK, B KOTOPOM YKa3blBalOTCH 3TN CBEAEHMS, HAMEHOBaHWE NpoaasLa, Aata Npogaxn n ueHa
TOBapa v NMLOM, HeNOCPEACTBEHHO OCYLLECTBAOLLMM NPOAaxXy ToBapa, NPOCTaBAseTCcs NoanNuCh.

(n. 69 B pea. NoctaHoBnenus MpasutensctBa PO ot 04.10.2012 N 1007)

VIIl. Oco6eHHOCTU NPOAAXM JIeKapCTBEHHbIX NpenapaToB U MeAULUHCKUX uaaenuii

(B pea. MoctaHosnexus MNpaButenscTea P® or 05.01.2015 N 6)
(BBeaeH lNoctaHoBneHnem lMpasutensctea P® ot 20.10.1998 N 1222)

70. Npopaxa nekapCTBEHHbIX NPEnapaToB (403VUPOBAHHbIX IEKAPCTBEHHbLIX CPEACTB, FOTOBbIX

K MPUMEHEHWNIO N NPEeAHA3HAYEHHbIX AN NPOdPUNAKTUKNA, ANArHOCTUKM U NeYeHns1 3a60eBaHunin

YyenoBeka 1 XMBOTHbIX, MPeaoTBpaLleHs 6EPEMEHHOCTN, NMOBLILUIEHUS NPOAYKTUBHOCTU XMNBOT-

HbIX) OCYLLLECTBNSIETCS B COOTBETCTBMM ¢ PenepabHbiM 3akOHOM «O6 06palleHnn JIeKapCTBEH-
HbIX CPELACTB» U C Y4ETOM OCOOEHHOCTEN, onpeaesneHHbIX HacTosawmMMn NMpasunamu.

(B pea. lMoctaHosneHnus lMNpasutensctea PO ot 04.10.2012 N 1007)

71. NHdopmaums 0 NekapCTBEHHbIX Npenapartax NoOMUMO CBEOEHWUIA, yKa3aHHbIX B MyHKTaX
11 1 12 HacTosiwmx MpaBun, a Takke NPeayCMOTPEHHbIX cTaTbel 46 depepanbHoro 3akoHa «0O6
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obpalLleHnn NEKapPCTBEHHBIX CPEACTB», AOMKHA COAEPXaTb CBEAEHMUS O rOCYAapPCTBEHHOW perv-
cTpaummn nekapCTBEHHOro npenapara ¢ ykasaHneMm HoMepa 1 Aatbl ero rocynapCTBEHHON peru-
CTpaumu (3a NCKIYEHNEM IEKAPCTBEHHbIX MPEnapaToB, M3rOTOBIEHHbIX MPOAABLOM (anTe4YHbIM
yypexaeHmem) no peuentam Bpayen).

(B pea. MoctaHosnerus MNpaButenscTea P® or 04.10.2012 N 1007)

72. iHdopmauusa 0 MeOULVHCKUX U3Aenuax (MHCTPYMeHTax, annapartax, npubopax, o6opy-
[OBaHUK, Matepuanax u NPoYnX N3AENNaxX, NPUMEHSEMbIX B MEOULIMHCKUX LLENSX OTAENbHO Nin B
coyeTaHnn Mexay coboli, a Takke BMECTE C APYrMMU NMPUHAANEXHOCTAMU, HEOBXOAUMBIMU NS
NPUMEHEHMUS yKa3aHHbIX N3AENNN NO Ha3HAYeHWIO, BKJIK0Yas cneLmanbHoe NporpaMmHoe obecne-
YyeHue, 1 NpegHa3HaYeHHbIX MPON3BOANTENEM ANS NPODUNAKTUKN, AUATHOCTUKU, NTEYEHNS N Me-
OMLUMHCKO peabunutauum 3abonesaHnini, MOHUTOPUHIa COCTOSIHUS OpraHn3mMa 4YenoBeka, NpoBe-
0EeHNS MEANLMHCKNX UCCef0oBaHNi, BOCCTAHOB/IEHWNS, 3aMELLEHNS, UBMEHEHUSI aHATOMMUYECKON
CTPYKTYPbl AN GU3N0AOrn4ecknx GyHKUMA OpraHn3ma, NpenoTBPaLLEeHus Un npepbiBaHus
6epeMeHHOCTUN, PYHKLMOHAIbHOE Ha3HaYeHe KOTOPbIX He peanu3yeTcs nytemM ¢papmakonoru-
4eCckoro, MMMYHOOMMYECKOro, reHeTUYECKOro Un MeTabonn4yeckoro BO3AENCTBMSA HA OPraHN3Mm
4yesioBeka) MOMUMO CBeAEeHUM, ykadaHHbIX B NyHkTax 11 n 12 HacToswwmx MNpaBun, [onxkHa copep-
XaTb CBEAEHNS O HOMEPE 1 JaTe PerMcTpaumoHHOro yaoCToBepeHns Ha MegMUMHCKOE nsgenve,
BblgaHHOro MenepanbHoOn Cnyx00i No Haa30py B chepe 3APaBOOXPAHEHUA B YCTAHOBIEHHOM
rnopsigke, a Takke ¢ y4eToM 0CcOOeHHOCTEl KOHKPETHOro Buaa ToBapa CBEAEHUS O ero HasHa-
YeHuun, crnocobe 1 yCnoBuaX NPUMEHEHUs, AEACTBUM U OKa3biBAeMOM 3ddeKkTe, OrpaHnyYeHnsax
(NpoTnBONOKa3aHUAX) AN NPUMEHEHUS.

(n. 72 B pea. MNoctaHoBnewnwus NpasutensctBa PP ot 05.01.2015 N 6)

73. NpopaaseL, AoXEeH NpeaocTaBmTh NOKyNnaTento MHdopmMaumio 0 Npasuiax oTrnycka fnekap-
CTBEHHbIX NPenapaTos.
(B pea. MoctaHosneHus Mpasutensctsa P® or 05.01.2015 N 6)

74. lNMpopasey, 0693aH 06ecneynTb NPOAAXy JIEKAPCTBEHHbIX MPENapaToB MUHUMANbLHOIO ac-
COPTMMEHTA, HEOOXOAMMBIX AJ1 OKa3aHWUs MeOULMHCKOW NOMOLUM, NepevyeHb KOTOPbIX yCTaHaB-
nueaeTcs MuHUCTEPCTBOM 34paBooxpaHeHns Poccuiickoi depepauumn.

(B pea. NMoctaHosneHwi MpasuTtensctBa P® o1 01.02.2005 N 49, ot 04.10.2012 N 1007)

75. JlekapCTBEHHbIE NpPenaparbl U MEANLMHCKME N3OeNns 00 NoAa4M B TOProBbil 3an AOMKHbI
NPOWTU NPEANPOLAAXHYIO NOArOTOBKY, KOTOPAs BK/IKOYAET pacnakoBKy, PaCCOPTUPOBKY 1 OCMOTP
ToBapa; NPoBepKy kayecTsa ToBapa (Mo BHELUHUM Npu3Hakam) 1 Hannins Heobxoamumom NHbop-
Mauum 0 ToBape 1 ero n3rotosuTene (NoCTasLUMKE).

(B pea. MoctaHosnenus Mpasutensctsa P® ot 05.01.2015 N 6)

MpennpopaxHas NoAroToBka MeANUMHCKUX N3OeNuiA BKIIOYAET NPU HEOOXOAMMOCTU Takxe
yoaneHue 3aBOACKON CMasKkun, NPOBEPKY KOMMIEKTHOCTU, COOPKY 1 Hanaaky.

(B pea. NMoctaHosnenus lNpasutensctea PP or 05.01.2015N 6)

76. NMpopaxa nekapCTBEHHbIX NPENapaToB U MEAVNLMHCKMX U3AENNI NPON3BOAUTCS HA OCHO-
BaHUM NpenbsBASEMbIX MOKyNnaTeNnsaMm peLenToB Bpadyen, 0pOPMIIEHHbIX B YCTAHOBJIEHHOM MO-
psiake, a Takke 6e3 peLenToB B COOTBETCTBUN C MHCTPYKUMEN MO NPUMEHEHMIO NIEKAPCTBEHHbIX
npenapaToB 1 MEAULIMHCKUX N3OENNIA.

(B pea. MoctarHosneHwii MpasButensctBa PP oT 01.02.2005 N 49, o1 04.10.2012 N 1007, oT 05.01.2015 N 6)

77. Ytpatun cuny. — MNoctaHoeneHue Mpaeutensctea PP ot 04.10.2012 N 1007.

IX. Oco6eHHOCTU NPOoAaXXu XXUBOTHBIX U pacTeHuit
(BBeaeH MoctaHosneHneM lMpasutensctea P® ot 20.10.1998 N 1222)

78. VIHpopMaums 0 XMBOTHbIX U PacTEHUSX, NpeasiaraeMblix K Npogaxe, MOMUMO CBELAEHUN,
yKasaHHbIX B nyHkTe 11 HacToawwmx Mpasun, oXHA CoaepXaTh MX BUOOBOE Ha3BaHue, CBeAeHS
06 0COBEHHOCTSX coAepPXaHNA 1 pa3BeeHUs.

MpopaeeL, Takxe AOKEH NPeaoCTaBUTb MHGOPMaLMIO O:
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HOMepe 1 aate paspeLleHns (MUUeH3un) Ha aobbiBaHNe onpeaeneHHbIX BUAOB ANKNX XN-
BOTHbIX, BblJ@HHOIO B YCTAHOBJIEHHOM 3aKoHoA4AaTeNbCTBOM Poccuiickoii denepaunmn nopsiake;
(B pea. MoctaHosneHus lMNpasutenscTea PP ot 06.02.2002 N 81)

HOMepe 1 JaTe paspeLleHus Ha BBO3 Ha Tepputopuio Poccuiickon depepaumn onpene-
JIEHHbIX BUAOB ANKUX XUBOTHbIX M AUKOPACTYLLMX PACTEHWUI, BbIAAHHOIO KOMMNETEHTHLIM Opra-
HOM CTpPaHbI-3KCnopTepa Uan UHbIM YNOIHOMOYEHHbIM Ha BblAady Takoro paspeLleHns opra-
HOM (B OTHOLLEHMM BBE3EHHbIX B Poccuiickyto denepaumio ANKMX XUBOTHBIX Y ANKOPACTYLLMX
pacTeHunii, nognagarowmx nog aencrene KoHBeEHUMM O MeXAyHapoaHOM TOProBfae BMaamm
LMKO dayHbl U PNopbl, HAXOAALMMUCS NMOL YrPO30 NCHE3HOBEHUS, NN KOHPUCKOBAHHbIX B
pesynbTate HapyLleHus yka3aHHol KoHBeHumn);

HOMepe 1 JaTe CBUAETENbCTBA O BHECEHMM 300/10MMHYECKOM KOMEKLNN, YaCTblo KOTOPOWA
ABNSIETCH NpeasiaraeMoe K NPOAaXe AMKOE XMBOTHOE, B PEECTP 300JI0MMYECKNX KONEKLMNA,
NOCTaBJIEHHbIX HA FOCYAAPCTBEHHbIN YYET, BblAAHHOIO B YCTAHOBIEHHOM 3aKOHOAATENLCTBOM
Poccuiickon Penepaumm nopsigke (B OTHOLLEHUN ANKNX XUBOTHbIX, Pa3BELAEHHbIX B HEBOJIE U
SABSIOLLMXCS YACTbIO 300J10rMYECKON KONNEKLUN).

79. )XunBOTHbIE, NpeaHa3HaYeHHble OJisi NPOAaXM, AOJIKHbI COAEPXaTbCA B COOTBETCTBMU C
00LLEeNPUHATLIMU HOPMaMU F'YMaHHOIO 0OpaLLEeHNs C XMBOTHBLIMU B YCJIOBUSIX, OTBEYAIOLLNX Ca-
HUTAPHO-BETEPUHAPHBLIM N 300MUIMEHNYECKMM TPEOOBaHUAM K COAEPXXAHMIO XXMBOTHbIX.

(B pea. MoctaHosneHus MNpaButensctBa P o1 04.10.2012 N 1007)

80. B cnyyae ecnm KaccoBblli Yek HA TOBAp HE COAEPXUT BUOOBOE Ha3BaHME U KOJNIMYECTBO
XXMBOTHbIX UM PACTEHUI, BMECTE C TOBAPOM NOKYNaTento NepenaeTcs ToBapHbIA Yek, B KOTOPOM
yKa3blBalOTCA 3TV CBEOEHUA, HAMMEHOBaHWe npoaasLua, gara npogaxuv n ueHa v anuom, Heno-
CpeaCcTBEHHO OCYLLECTBNAIOLLMM NPOoAaXy ToBapa, NpocTaBigaeTcs noannch.

MokynaTento Takxke nepenatTcs CBEAEHNS O HOMEPE 1 AaTe 0QHOro N3 OKYMEHTOB, yKa3aH-
HbIX B NyHKTE 78 HacTosAwmx MpaBun (Npu npoaaxe AMKOro XMBOTHOMO UM ANKOPACTYLLEro pac-
TeHus), 1 0dOPMSIEHHOE B YCTAHOB/IEHHOM MOPSAAKE BETEPMHAPHOE CBUAETENLCTBO (CnpaBka),
YOO0CTOBEpSAIOLLEE, YTO XMBOTHOE 300PO0OBO.

(n. 80 B pea. MNoctaHoBnerwus lNpasutensctBa PP ot 04.10.2012 N 1007)

X. OCcoGeHHOCTM NPOoAaXU TOBAPOB ObITOBOW XUMUN

(BBeaeH lMNoctaHoBneHnem lMNpasutenscTea PP or 20.10.1998 N 1222)

81. NHdopmMauma 0 ToBapax ObITOBOM XUMUN (MOIOLLMX, YNCTALLMX N OPYrUX CPeacTBax Mo
yxony 3a nomeLleHnsamn, mebenbto, Nnocynou, 6biToBeiM 060pyLOBaHMEM U NpegMeTamMu OMAaLL-
Hero obuxoaa, 6enbemM, oaexmaon, 00yBblo, aBTOMOBUAAMU; KNesx, akax, Kpackax 1 apyromn na-
KOKPaCO4HOM NpoAyKLMW; Ae3nHPULMPYIOLLIMX CpeacTBax U cpeacTeax ans 6opbbbl C ObITOBIMU
HaCeKOMbIMU 1 rPbI3yHaM1, NPeaHa3HAYEHHbIX A1 UCNOJIb30BaHUS B ObITOBLIX YCNOBUSIX; XUMU-
YeCKUX BELLECTBAX, X COEOUHEHUSIX N U3OENUAX N3 HUX, NPEeOHA3HAYEHHbIX AN PEMOHTHbIX U
OTAENI0YHBbIX PaboT B OLITOBLIX YCNIOBUSIX, M MPOYUX aHANIOMMYHbIX TOBapax) NOMUMO CBEAEHWNA,
yKkasdaHHbIX B NyHkTax 11 n 12 HacTtosawmx MNpaBun, AomkKHa coaepXaTb:

HaVMeHOBaHVE BXOASALLMX B COCTaB TOBAPOB ObITOBON XMW MHTPEANEHTOB;
[aTy 1 HOMeP TEXHUYECKOrO CBUAETENbCTBA (419 TOBAPOB, B OTHOLLEHUW KOTOPbLIX yCTa-

HOBJIEHbI 06513aTeNbHbIE TPEOOBAHWS MO NOATBEPXKAEHUIO UX MPUFOAHOCTY A4St MPUMEHEHUS

B CTPOUTENLCTBE);

YC/OBUSI XPaHEHUS (4N TOBapOB, B OTHOLUEHUW KOTOPbIX YCTAHOB/EHbLI 06s3aTesibHbIe

TpeboBaHus K YCIOBUSIM XPaHEHUS).

82. ToBapbl 6LITOBOM XMMUKM A0 NMOAAYM MUX B TOProBbIi 3aN (pPasMeLLeHns B MeCcTe Npoaaxm)
[OJIKHBI MPOUATU NPeanpoAaXHyo NOAroTOBKY, KOTOopasi BKoYaeT 0CBOOOXAEHNE OT TPAHCMOPT-
HOI Tapbl, COPTUPOBKY TOBapa, NPOBEPKY LEeNOCTHOCTN YyNakoBKN (B TOM Yucne GyHKUMOHMPO-
BaHNS a3pO030JIbHONM YNMakoBKM) 1 Ka4ecTBa ToBapa (Mo BHELUHVMM MPU3HaKaMm), Hanmuus Heob-
XooMMon nHdopmMaumm 0 ToBape M ero U3rotoBuTene, NHCTPYKUMIA N0 NMPUMEHEHNIO TOBapOB,
NPaBWILHOCTA LLEH.
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83. NpepnaraemMele Ans NPOAAXu ToBapbl ObITOBOM XMMUW AOKHBI ObiTb CFPYNNMPOBAaHbI MO
BMAAM B 3aBUCUMOCTW OT Ha3HAYeHUS N3OENuUiA, C TeM 4TOObl 06ecnednTb yao6CcTBO UX BbiGOpA.

84. Mpwn nepenaye nokynaTeso TOBapoB ObITOBOW XMW B a3P030/1bHO YNakoBKE NpoBepka
GYHKLUMOHNPOBAHWSA YNakOBKM B TOPrOBOM MOMELLLEHUM HE NMPOU3BOAMNTCS.

Xl. Oco6eHHOCTU NpoAaXXu NecTULMAOB U arpOXMMNKATOB
(BBeneH MoctaHosneHneM lNpaButenscTsa P® or 20.10.1998 N 1222)

85. Mpogaxa necTMumMaoB (XMMUYECKMX UM BUONIOrMYECKMX NPenapaTos, NCMOJIb3YEMbIX B
JINYHBIX NOACOBHBIX X035MCTBaxX A5t 60pbObl C BpeauTensiMm 1 601e3HIMU PACTEHWIA, COPHBLIMU
pacTeHVSIMU, BPEAMTENSIMU XPAHSLLENCS CEJIbCKOXO35MCTBEHHOW NPOAYKLIMM, ObITOBLIMU Bpeau-
TENSMU 1 BHELLHUMU NMapasvTaMm XXUBOTHBIX, @ TakXe AJ1s1 PeryinpoBaHus pocta pacTeHnin, npe-
ny60opoYHOro yaaneHns NMCTbeB, NPeaybopoYHOro NPoCyLUMBaHWS PACTEHNIA) U arpOXMMUKATOB
(yoobpeHuii, B TOM 4MCIEe NOYBEHHbIX FPYHTOB, XMMUYECKMX MENIMOPAHTOB U KOPMOBbIX 1006aBOK,
MCMNONb3YeMbIX B TIMYHbIX MOACOOHBIX XO39MCTBAX) OCYLLECTBASETCS B cOOTBETCTBUM ¢ Penepanb-
HblM 3aKOHOM «O 6e30nacHoM o6palLeHn ¢ NecTUUMAaMM 1 arpoxnuMmkaTamMmm» U ¢ y4eTom oco-
6eHHocTel, onpeaeneHHbIX HacTosAWwmMMK MpaBunamu.

86. MHdopmaums o necTmumaax n arpoxmMmkaTax noMMMO CBEOEHWUN, YKa3aHHbIX B MYHKTax
11 n 12 HacTosiwmx MNpaBun, a Takke NpenycMoTpeHHbIX cTaTeent 17 denepanbHoro 3akoHa «O
6e3onacHom obpalleHnn ¢ NecTuumMaamMmn u arpoxmmMmukaTamMmm», OoSXHa coaepXaTb CBEAEHNS O
HOMepe rocyfapCTBEHHON perncTpaumm nectmumaa unm arpoxmmMmukara, Knacce ero onacHocTH,
KOHLIEHTpaLM1 AeNCTBYIOLLIEr O BELLECTBA, Macce HETTO Unn o6bemMe, faTe N3roToBEHS], MepBO
MOMOLLM NP OTPaBSIEHUN.

(B pea. lMoctaHosneHus lMNpasutensctea P® ot 06.02.2002 N 81)

Mo TpeboBaHuMIO NokynaTens npogasel, 06s3aH 03HAKOMUTb €ro C Kornuer CBUAETEeNbCTBA O
rocygapCTBEHHOM perncTpaunm necTtmumaa Wi arpoxmmmkara.
(ab3au BeeneH MNoctaHoBneHvem lNpasutesscTea PP ot 06.02.2002 N 81)

87. MecTnumabl 1 arpoOXMMIMKaThl 40 NoAa4qyM B TOProBblli 3a1 AOKHbI MTPONTY NpeanpoaaxHyo
noAroTOBKY, KOTOPas BKIOYAET pacnakoBKY W MPOBEPKY KayecTBa ynakoBKM; COPTUPOBKY; NpPo-
BEPKY HaJIM4Ms HEOBX0AMMO MHOPMALMN, MHCTPYKLMIA MO NPUMEHEHNIO, MPaBUIbHOCTU LIEH.

88. B Toproeom 3ane nectuumabl 1 arpoOXMMUKaThl AOKHbI ObITb CrPYNMMPOBaHbI MO Ha3Ha-
YEHWMIO (MHCEKTULMABI A5 3aLUMTBI PACTEHUIA, MHCEKTULMAB! A5 3aLUNTBI XUBOTHbBIX, QYHIMLMAbI,
repoéuuuapl, POAEHTULUMAbI, YyOOOPEHNS MUHEpPabHbIE, YO0OPEHUS OpraHnYeckue, NMoYBEHHbIE
IPYHTbI, MENMOPAHTLI, KOPMOBbIE J,0OABKM).

Mpopaeel, 0653aH o6ecneunTb cobnoaeHne obs3aTeNbHbIX TpeboBaHN 6€30MacHOCTN NP
XpaHeHuK, pasmeLLeHny B TOProBOM 3ase 1 NpoJaxe NecTMumaoB U arpoXMMnKaToB.

89. MNpopaxka NecTMUMOOB M arpOXUMMKATOB OCYLLECTBSETCS TONBKO B YNAKOBKE U3roTOBUTENS.

Xll. OcoGeHHOCTU NPoAaXN IKIEMIMJIIPOB ayANOBU3YyalibHbIX NPOU3BEAEHUIA
n ¢oHorpamMm, NporpaMmm AJis 371€KTPOHHbIX BbIYUCIIUTENIbHbLIX MaLUMH U 623 AaHHbIX

(B pea. MoctraHosnenus MNpasutenscTsa P® ot 27.03.2007 N 185)

90. He ponyckaeTtcs npofaaxa aK3eMriasipoB ayanoBm3yasibHbIX MPOU3BEAEHUI, GOHOrpamMm,
nporpamMm Ansi 3NeKTPOHHbIX BbIYMCINTENbHbLIX MALUMH U 623 AaHHbIX NPU OCYLLECTBNEHUM PO3-
HUYHOW TOProBAIM C UCMOJIb30BAHNEM JIOTKOB 1 NanaTok.

Mpn npoaaxe aKk3emMNAsSPOB ayaVMOBU3YyasibHbIX MPOM3BEeAeHUN, GOHOrpaMMm, NporpamMm anas
3N1EKTPOHHbIX BBIYUCUTENBbHBIX MALUMH 1 623 AaHHbIX NpoAaBeL, 0683aH NPefoCTaBUTb NMokynaTe-
J10 NTOMMMO CBEOEHWUI, YyKa3aHHbIX B NyHkTe 11 HacTosawmx Mpasun, cneayolyo HGopMauuio o
npeanaraemMoMm K npogaxe ToBape, Hanmyme KOTOPOK Ha KaXkAoM 3Kk3emnisipe (ynakoBke) siBAsi-
eTcs 0693aTeNbHbIM:

HanMeHOBaHMe, MeCTO Hax0XOEeHMs N3roTOBUTENS 3K3eMMJisipa ayanoBmn3yasnbHOro npo-
n3BeaeHusi, GoHorpamMmsbl, NPOrpaMmbl 4151 3NIEKTPOHHbLIX BbIYUCIUTESNIbHBIX MalIMH 1 6asbl

OaHHbIX, a Takke HOMEep NMLEH3MM Ha OCYLLECTB/IeHMEe AeATENIbHOCTU MO U3rOTOBNIEHWNIO K-
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3eMMNAapOoB ayanoBN3yasbHbIX NMPONU3BELEHNI, NPOrPaMM 415 SN1EKTPOHHbIX BbIYUCNTENBHbIX
MalunH, 6a3 AaHHbIX U GOHOrpaMm Ha NbbiX BUAAX HOCUTENEN (3a UCKIIOYEHNEM Clly4Haes,
€eC/ ykasaHHas AeATeNlbHOCTb CaMOCTOSTENIbHO OCYLLECTBASETCS nvuuamMn, obnagalowmnmMmm
npasamMu Ha UCMONb30BaHME ykadaHHbIX 0O bEKTOB aBTOPCKMX U CMEXHbIX MpaB B cuiy dene-
panbHOro 3aKkoHa nnn Jorosopay);

(B pea. MoctaHosnenus lNpasutensctea PP ot 27.01.2009 N 50)

TEXHUYECKNE XapaKTePUCTUKN HOCUTENS, a TakxXe 3an1cu ayaAMoBn3yanbHOro Nnpomn3seae-

HUS1, POHOrpPaMMbl, MPOrpamMMbl 419 SNEKTPOHHbIX BbIYUCUTENbHbIX MALLMH 1 6a3bl JAHHbIX;

cBeneHus 06 obnapaTtesne aBTOPCKOro Npaea 1 (M) CMEXHbIX MPaB Ha ayAVO0BU3YyaslbHOe
npouseseneHve, GoHorpamMmmy, NPOrpaMmy s 3NEKTPOHHbIX BbIYMCUTESNbHBIX MaLLVH 1 623y

LAHHbIX;

HOMEp pervcTpaumm NporpamMmmbl 4151 3NEKTPOHHbBIX BbIYUCANTENbHBIX MalnH v 6asbl

LaHHbIX, €CNN OHW BbIIN 3aPEerncTPUPOBaHbI.

B oTHOLWeEHNN 3k3eMnnapoB GuIbLMOB NpoaaBel, 0653aH NPeaoCTaBUTb NMOKYNATeNo TakkKe
crnenyouyo nHGopMauuio:

HOMEp ¥ faTa BblAAHHOIO B YCTAHOBIEHHOM 3aKoHoAaTeNnb,CTBOM Poccuiickoi Pepepa-

LM NOpsiAKe NPOKaTHOrO YA0CTOBEPEHUS;

HaMMeHOoBaHWs GpuUnbMa, CTPaHbl U CTYAUKN, Ha KOTOPOW CHAT GUJIbM, FOL Mo BbINycka;

OCHOBHble dunbMorpaduyeckme aaHHble (XaHp, aHHoTauums, ceeaeHns 06 aBTope CLeHa-
pus, pexuccepe, KOMNo3nTope, UCMONHUTENSAX MaBHbIX POAen n op.);

NPOOOMKUTENBHOCTb GUbMA (B MUHYTax);

pekoMeHaaLmMm No BO3PaCTHOMY OrPaHNYEHWNIO 3pUTENbCKOM ayAuTOpUM B COOTBETCTBUN

C NPOKaTHbIM YA0CTOBEPEHNEM (MPU UX HANN4YMK).

91. Ok3emMnnapbl ayaAnoBU3yasbHbIX NPONU3BeAEHNN, GOHOrpamMm, NPOrpaMm A 3NEKTPOH-
HbIX BbIYUCAUTENbHBIX MALUVH 1 6a3 AaHHbIX A0 NOAa4YM B TOProBbii 3an (pa3MeLleHns B Mecte
NPOAAXM) LOMKHBI MPOUATU NPEANPOAAXKHYIO MOArOTOBKY, BK/l0OYasd OCMOTP M MPOBEPKY LLeNIOCTHO-
CTV YNakOBKM KaxXA0W eANHULBI TOBapa, a Takxe Hanuums Heobxoammoin nHdopmaumm o Tosape
1 ero n3roToBuTesie, OTCYTCTBUE KOTOPOI NPENATCTBYET NPOAABLYY B MNOJIHOM 0ObeME BbIMNONHATh
TpeboBaHus, NpeaycMoTpeHHble NyHkToM 90 HacToswmx Mpasun.

92. MNMpwn nepenaye onnadyeHHOro ToBapa NokynaTesnio NpoaaseL, NpoBepsieT LEeSIOCTHOCTb ero
yNakoBKKU, a no TpeboBaHWMIO NoKynaTens nNpenocTaBnsieT eMy BO3MOXHOCTb O3HAKOMUTLCS C
dparmeHTamMmn ayanoBmn3yanbHOro npousseneHns, GoHorpamMmbl, MPOrpamMmbl A 3NEKTPOHHbIX
BbIYVCIINTENIbHLIX MALLVH 1 6a3bl aHHbIX. TOProBble 3asbl AOMKHbI ObITb TEXHUYECKM OCHALLLEHBI,
0151 TOro 4To6bl NPEAOCTaBUTb NMOKYNATENO BO3MOXHOCTb MPOBEPUTL KAYECTBO NPUOBGpEeTaeMbIX
9K3EMMJIAPOB ayaANOBU3YasibHbIX NPON3BEAEHNIA, GOHOrpamMm, NPorpamMm Ass NEKTPOHHbIX Bbl-
YMCNUTENbHBIX MaLlWH 1 623 JaHHBbIX.

93. Mpopaxa 3K3eMMnISPOB ayoMoBU3yasibHbIX NPOU3BEAEHN, POHOrpaMM, NporpamMmm
L9 9NEeKTPOHHbIX BbIYNCANTENbHBIX MALLINH 1 6a3 AAaHHbIX OCYLLECTBASETCS TONbKO B yNakOBKe
N3roToBUTENS.

Xlll. Oco6eHHOCTU NPOoAaXN OPYXNUS U NAaTPOHOB K HEMY
(BBeaeH lNoctaHoBneHnem lMNpaButenscTea P® ot 20.10.1998 N 1222)

94. MNpopaxa rpaxnaHcKoro oOpyXxus, npegHasdHa4eHHoro 4nas UCnosib30BaHms rpaxaaHamMmm
B LLeNIiX CaMO0BOPOHbI, ANl 3aHATUIA CMOPTOM M OXOTbl, OCHOBHbIX YacTel (cTBon, 3aTBop, H6apa-
6aH, pamka, CTBOJIbHasi KOpobKa) rpakaaHCKoro 1 cny>ebHoro (ecnv nx nokynaTensamu sBasioT-
CSl rpaxaaHe, HarpaxaeHHble Cry)XebOHbIM OPYXMEM) OrHECTPENLHOIO OPYXMS (Sanee MMeHyeT-
CSl — OpyXMe), a Takke NaTPOHOB K rPaxAaHCKOMY OPYXMIO OCYLLECTBASIETCA B COOTBETCTBUN C
®depepanbHbiM 3akoHOM «O6 opyxun», Npaerunamm 060poTa rpaxaaHcKoro U cnyxebHoro opy-
XWS M NATPOHOB K HEMY Ha TeppuTopun Poccuiicko depepaunun, yrBepxaeHHbiMu MocTaHoBe-
Huem lMpasutensctea Poccuiickon Penepaumm ot 21 nions 1998 r. N 814, a Takke oco6eHHOCTS-
MU, onpeaeneHHbIMU HacTosWwmMn MNMpasunamu.
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95. Kaxxgas eguHnua npegnaraeMoro s NPOAaXM OpyXXust (3a NCKITIOYEHMEM MEXAHNYECKNX
pacnbinTenen, asapo30sbHbIX U APYrnX YCTPONCTB, CHAPSXKEHHbIX CNe30TOYMBbLIMU UK pasgpa-
XawwmMMm BeLeCcTBaMm) JOMKHA UMETb MHANBUAYaAsbHBIA HOMEP, OPYXWUHA, U3rOTOBJIEHHOIO C
1 anBaps 1994 r., kpoMe TOro, KNermo, a kaxgas nepBnyHas ynakoska rnaTpoOHOB — 3HAK COOT-
BETCTBMS COIMAacHO 3akoHoaaTenbcTBy Poccuiickoin depepaumum o TEXHNHECKOM PEryIMPOBaHUN.

(B pea. MocraHosnenusi MNpaButensctea PP or 04.10.2012 N 1007)

96. HdopmaLmst 06 OpyXnm NMOMUMO CBEOEHWNI, yKa3aHHbIX B MyHkTax 11 1 12 HacTosawwmx MNpa-
BWJI, JOJKHA C Y4ETOM OCOOEHHOCTEN KOHKPETHOIO OPYXUS COAEPXXaTb CBEAEHUS O COAEPXKAHUM
[paroLeHHbIX METAIIOB U AParoLEeHHbIX KAMHEWN B XyA0XXECTBEHHO OPOPMIIEHHbIX MOLEISIX OPYXUS;
rnopsiike BO3BpaTa NPOAABLY A1 YHUHTOXEHNS TEXHUYECKM HENCTPABHBLIX MEXaHNYECKNX PachbUiv-
Tenemn, adpo30bHbIX U PYrMX YCTPONCTB, MAaTPOHOB, CHAPSKEHHbLIX CNE30TOYMBLIMU UM pa3apaxa-
IOLLMIMW BELLECTBAMM, UM YKa3aHHbIX TOBAPOB, CPOK FOAHOCTU U XPaHEHNSI KOTOPbIX UCTEK.

97. MpennpoaaxHas NnoaroToBka OPY>XMsi U MaTPOHOB MOXET BKJIOHaTb PacnakoBKy, PACKOH-
CepBaLMio, YACTKY U CMa3Ky OPYXWUSl; BCKPbITUE FEPMETUYHbIX YNaKOBOK MaTPOHOB; BHELLHMUIA
OCMOTP OPYXUS 1 NaTPOHOB, NPOBEPKY HANIMYMSA HA OPYXUK KNenmMma N3rotToBuTens n HANBUAY-
afnbHOro HoMepa N UX COOTBETCTBMUS YCTAHOBMIEHHbIM 0OpasuamM M NacnopTHbLIM AaHHbLIM; NPO-
BEpPKY Hanuunsa CBeOeHWii 0 NPOBEeAEHUN B YCTAHOBJIEHHOM MOPSIAKE KOHTPOJIbLHOro OoTcTpena
OrHECTPESIbHOIO OPYXUS C HapPe3HbIM CTBOJIOM, O BUAe, Npobe 1 macce aparoueHHbIX MeTansos,
BUAE, KONIMYECTBE N XapakTepUCTMKe BCTABOK N3 AparOugHHbIX KaMHEN, NCMOJIb3YEMbIX B XyO0-
XXECTBEHHO OMOPMIIEHHOM OPYXUU; NMPOBEPKY KOMMIEKTHOCTU, TEXHUYECKOrO COCTOSIHUS OpY-
XUS, HaNM4Ms HeobxoanMon nHdopmMaLmm 0 ToOBape N ero N3roToBuTene, NPaBuUIbHOCTU LIEHbI;
npun HeoBXoAMMOCTM COOPKY 1 PEMYNNPOBKY OPYXMS.

98. Mpepnaraemble 415 NPOAAXM OPYXME N NATPOHbI A0JIKHbI OblTb Pa3MeLLLEHbI B TOPrOBOM
3asie, UMeTb APMbIKN C yKa3daHMEM HaUMEHOBaHUS, MapKn, MOAENMN, LeHbl TOBapa, a Takxe Kpart-
KMe aHHOTauUuMn, CoOAep>KaLle ero OCHOBHbIE TEXHNUYECKME XapakTEPUCTUKN.

99. Mo TpeboBaHMIO NOKYNAaTesNs OH A0/MKEH OblTb 03HAKOMJIEH C YCTPONCTBOM MEXaHM3Ma Opy-
XU, KOTOPOE A0MKHO AEMOHCTPUPOBATLCH B COBPAHHOM 1 TEXHUYECKM UCTIPABHOM COCTOSIHUMN.

100. Mpoaaxa opyxusa 1 NaTPOHOB OCYLLECTBASETCS NPW NPEACTABNEHNM MOKyNaTenem crne-
OYOLWNX OOKYMEHTOB:

nacnopT WY NHOM AOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb NOKynaTens;
JNINUEH3US Ha NpuobpeTeHne onpeaesieHHoro BUaa 1 Tmna opyxus;
NNUEeH3ns Nnbo paspeLleHne Ha XpaHeHe, XpaHeHe N HoLeHMe opyxus (ans npuodpe-

TEHNSI OCHOBHbIX M 3aMnacHbIX HaCcTeN 1 NaTPOHOB K OPYXMIO, NPUHAANEXaLLeMy NoKynaTenio);

[OKYMEHT, YAO0CTOBEPSIOLLMIA NPaBO MOKynaTens Ha OXOTy, U pa3peLleHne Ha XpaHeHue n

HOLLIEHME OPYXMS, UCMOSNIb3YEMOro B LIeNISIX OXOTbl (4151 NPUOBpeTEHNS OXOTHUYLEr0 XOJTI0AHOIO

opyxus).

101. BmecTe ¢ ToBapoM nokynaTesno nepefaioTcs TOBapHbI/ YeK, NMOANUCaHHbIN NLOM, He-
NnocpencTBEHHO OCYLLECTBASIOWMM NPOAAXY, B KOTOPOM YKa3blBalOTCS HAMMEHOBaHWe ToBapa 1
npoaasua, Mapka, Tun, MHONBUAYalbHbIA HOMEP OpPYXUsl, AaTa NpPoaaxu 1 LeHa ToBapa, ceeae-
HUS 0 AparoueHHbIX MeTasiax U AparoLeHHbIX KaMHSX, MCMOSb3YEMbIX B XYA0XECTBEHHO 0OPM-
JIEHHOM OpPYXWUW, CBEAEHUS O NPOU3BEAEHHBLIX KOHTPOJbHbLIX OTCTPENAaX OrHECTPESIbHOrO OPYXUS
C Hape3HbIM CTBOJIOM (NPW OTCYTCTBUM TakKMX CBELAEHUI B MACNOPTE HA OPYXME); YCTAHOB/EHHbIE
M3roTOBUTENEM KOMIMEKT NPUHAOJEXHOCTEN N LOKYMEHTHI, @ TakKe 3anoJIHeHHble NMPOoAABLOM
NNUEH3NS (pa3peLLeHne) nokynaTens Ha NpruobpeTeHne (HOLEeHE, HOLLIEHWE U XpaHEHNE) opy-
KUS NN JOKYMEHT, YA0CTOBEPSIOLLIMIA NPABO NOKYMNaTe st Ha OXOTY.

102. Mpw nonyyeHnn ToBapa Nokynartesb NPOBEPSET NPaBUILHOCTbL 3aNOJIHEHMS NPOLABLIOM
NNUEH3UN (pa3peLLeHmns) NokynaTens Ha NpUobpeTeHne (HOLLEHNE, HOLLIEHWE U XPaHEHNE) Opy-
KUS UMW JOKYMEHTA, YAOCTOBEPSIOLLErO MPaBO NMOKYNaTesns Ha OXOTY (B OTHOLLEHWUW OXOTHUYLErO
XOJI0OHOIrO KJIMHKOBOIO OPY>XXWSl), PaCnMCbIBAETCS B IMLLEH3UN, @ TAKXKE B KHUTe y4yeTa NpoAaBLLa.

103. NokynaTenb Npu 3aMeHe OPYXns, NaTPOHOB HEHAAJIeXalllero kaiecTsa nMbo B criyyae ux
BO3BpaTa Npuv pacTopXeHn Aorosopa 06s3aH NpeacTaBUTb NPOAABLY AOKYMEHT, yA0CTOBEPSIO-
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LN ero IMYHOCTb, a TakXke JIMLLEH3UIO (pa3peLleHne) Ha NpuobpeTeHne (HoLWEeHne, HoLLIeHVEe U
XpaHeHne) oOpyXus, BlagenbLeM KOTOPOro OH ABNSieTCs, MO0 AOKYMEHT, YAOCTOBEPSIOLNA ero
npaBo Ha OXOTY.

3amMeHa opyxus, NaTPOHOB HEHAAIEXALLEro Ka4ecTBa NPOM3BOAUTCA HA MOLENN, COOTBET-
CTByIOLLME BUAY U TUMY, yKa3aHHbIM B NULLEH3MM (pa3peLueHnn) nokynatens Ha npuobpeTeHne
(HOLEeHWe, HOoLLEeHME N XPaHEHWE) OPYXUS, BlafesbLeM KOTOPOro OH sIBASIeTCsl, MO0 B AOKYMEH-
Te, yOOCTOBEPSIOLEM €ro npaBo Ha OXOTY.

3amMeHa opyxusi, NaTPOHOB HEHAZEXALLLEero ka4ecTBa Ui UX BO3BpaT Npu pacTopXeHun 1o-
rosopa 0popMSIOTCS akTOM B YCTAHOBIEHHOM NOpPsSAKe.

XIV. Oco6eHHOCTU NPoAaXxn CTPOUTENIbHbIX MaTepuasnoB U u3genuin
(BBeaeH MoctaHosneHneM lNpaButenscTea P® ot 06.02.2002 N 81)

104. Jleco- n nunomarepuansl (necomarepuansl Kpymble, 6pyc, LOCKW, ropOblib A4ENOBOM U
0p.), n3genuvs U3 ApeBecyrHbl U APEBECHbIX MATEPUANoB (AeTanu AepeBsiHHbIE, 6/10KM ABEPHbIE U
OKOHHbIE, KOMMJEKTbI 4151 MOCTPOIKM Cafl0BbIX LOMUKOB, XO3SMCTBEHHbIX MOCTPOEK U Ap.), CTPO-
nTenbHble Matepuanbl (KUPMWY, LLEMEHT, LwebeHb, Necok, 6,10kn GyHAAMEHTHbIE U TPOTYapHbIE,
cTOoNGbl Xene3obeToHHblE, KPOBESbHbIE, TMAPO- U TENIOM30NSALMOHHBIE MaTepuasbl, CTEKNIO 1
op.), MmeTannonpoaykumst (Tpybbl, KpenexHble n3nenusl, NpokaTHblie NpodubHbIE MaTepuanbl,
npoBoJIOKa, CeTka MeTansimyeckas n ap.), MIHCTPYMEHTbI (PYYHbIE MHCTPYMEHTbI st 06paboTku
MeTanna, Aepesa, UHCTPYMEHTbI U3MEPUTESbHBbIE, At MansipHbIX paboT 1 Ap.), CTPOUTENbHbIE
n3penns (cCaHUTapHo-TexHuyeckoe ob6opyaoBaHWe, 3aMOYHO-CKODSIHbIE M3aenusi, 06ou, INHO-
JIeYM, UCKYCCTBEHHbIE OTAENIOYHbIE MAaTepuanbl 1 AP.) AOMKHbI MPONTY NPEeanpoOaaKHYI0 NOATO-
TOBKY, KOTOpas BK/ll04aeT B cebst OCMOTP ToBapa, ero pasbpakoBKy U paCCOPTUPOBKY, NPOBEPKY
KOMMJIEKTHOCTU, HANNM4mMs HEOOX0AMMOM NHdOPMaLMKM O TOBApe 1 ero N3roToBUTerne.

105. CtpouTenbHble MaTepuanbl U U3AENMa PasMeLLalnTcs pasaenbHo No pasmepam, Map-
Kam, CopTam 1 Opyrmm xapakTepucTmkam, onpenensiowmm nx 061acte NPUMEHEHNs 1 NoTpebu-
TenbCkne CBOMCTBA.

106. OT60p NoKynaTenem CTPOUTENbHbIX MaTePUAIOB N N3OE/NN MOXET NPON3BOANTLCS Kak
B TOProBOM 3asie, Tak U HenocpeacTBEHHO B MECTax UX CKNaANpPOBaHUS.

107. MHdopmaums o npeanaraemMbix K Npoaaxe CTPOUTESNbHbIX MaTepuanax 1 n3gennsx no-
MMMO CBELEHNI, yKa3aHHbIX B NyHkTax 11 1 12 HacToswmx MNpaeun, [onxHa coaepxatb C y4eToM
0COBEHHOCTE KOHKPETHOro ToBapa CBeAEHNs O MaTepuane, oTaeNke, Mapke, Tune, pasMmepe,
CopTe 1 ApYrnx OCHOBHbIX MNOKa3aTensix, XxapakTepuayoLmx AaHHbIA TOBap.

Mpu npopaxe CTPOUTENbHLIX MATEPUANOB B ONPEENEHHON KOMIMIEKTHOCTY (CafoBble LOMU-
KW, XO3SIMCTBEHHbIE MOCTPOMKN 1 Ap.) NOTPeOUTENIO A0MKHA ObITb NpefocTaBneHa MHbopMaLms,
coaepxallas cBefeHNs 0 HAMMEHOBAHUM U KONTMYECTBE U3AENNIA, BXOASLLMX B KOMIMJIEKT, CTENEHU
1 cnocobax nx 06paboTku (HanmMyne n cnocob NPONUTKK, BAAKHOCTb U CNOCOO CYLLIKM 1 Ap.).

108. Ctexno nMCTOBOE NPOJAETCs LEeNbIMU IMCTaMun UM Hape3aeTcsl Mo pa3MepaM, ykasaH-
HbIM NOKyNaTeneMm.

OcTaTku cTekna wmpuHon Ao 20 CaHTMMETPOB BKJIIOYUTENIBHO OMIaYnBalOTCS NOKynaTenem n
BbIJAIOTCS €My BMECTE C OCHOBHOW NMOKYMKOA.

109. HedpacosaHHbIe KpenexHble N3nenus, peanndyemele No BeCy, MPOAAlTCs Ha cneLmanb-
HO 060pYA0BaHHOM, OCHALLLEEHHOM BECOM3MEPUTENBHBLIMI NprbopamMn MecTe oTnycka ToBapa.

110. Mpopasey, 0b6a3aH obecne4nTb MOKynaTento BO3MOXHOCTb MPOBEPUTL MPaBUIbHOCTb
Beca, Mepbl U COPTHOCTb NPUoBpeTeHHOro ToBapa. B aTux uenax Ha AOCTYyNnHOM Ans nokynare-
NS MecTe pasmeLlaeTtcs nHpopmMaums ¢ ykazaHnem koadbdnUMeEHTOB NepeBoaa KpyribIX 1eco- n
nunomaTepuanos B NIOTHYO kybomaccy, kybaTypbl nMnomaTepuanos, Nnpasun ux namepenust. No
TpeboBaHu1Io NokynaTens npoaasew, 0653aH 03HAKOMUTb €ro C NOPSAKOM U3MEPEHUSI CTPOUTESTb-
HbIX MaTEPUANoB U N30eNnin, yCTaAHOBJIEHHbIM CTaHAAPTaAMM.

111. BmecTe C TOBapoOM Nokynatesio nepeaaeTcs OTHOCALLAACS K TOBAPY AOKYMEHTaUms 13-
rotosuTens. ECnv KaccoBbll YeK HE COAEPXUT HaMMEHOBaHME TOBapa, OCHOBHbIE NMoKasaTenu,
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XapakTepuayioLlime OaHHbIA TOBap, W KOMMYECTBO TOBapa, NOKynaTeso Takke nepenaetcs To-
BapHbIN YeK, B KOTOPOM yKa3blBAlOTCA 3TU CBEAEHUS, HAMMEHOBAHNE NPOAaBLA, AaTa npogaxm
M LeHa ToBapa v NMuUoM, HENOCPEACTBEHHO OCYLLECTBASIOLWMM NPOoAaxy ToBapa, NpoCTaBiseTcs
noanuce.

(n. 111 B pea. MNoctaHosneHus MpaButensctea PP oT 04.10.2012 N 1007)

112. MNpwu nepepaye CTPOUTENBHBIX MAaTEPMASIOB U 30NV B ONPeaeNeHHOM KOMMIEKTHOCTH
JIMLLO, OCYLLECTBASIIOLLEE Nepeaayy, NpOBEPSIET B MPUCYTCTBUN NOKyNaTeNs Hannyine n3nenuvi, Bxo-
OSLWMX B KOMIIEKT, a TaKXKe Hannyne npunaraemon K AaHHOMY TOBapy AOKYMEHTauuu, B TOM 41cne
OMUCK BXOASALLMX B KOMIMNEKT CTPOUTENbHBLIX MaTeprasioB U U3Oenunii, MHCTPYKLMK No cOopke.

113. NMpopasey, fomxeH 0b6ecneynTb YCNOBUS A5 BbIBO3A JIECHBIX M CTPOUTENbHbIX MaTepma-
JI0B TPAHCMNOPTOM MnokynaTens.

XV. Ocob6eHHOCTU Npoaaxu medenn
(BBeaeH MoctaHosneHveM Mpasutensctea PP ot 06.02.2002 N 81)

114. Hdopmauus o mebenn NoMMMO CBeOEHUN, yka3aHHbIX B NyHkTax 11 1 12 HacToawmx

MpaBwun, [omkHa coaepXaTtb CBeAeHUs:
0 PYHKLMOHAIbBHOM Ha3Ha4yeHuu;
0 MaTepuanax, 3 KOTopbIX U3roToBsieHa MeGENb 1 KOTOPbIE MCMONIb30BaHbI MPU €€ OTAESKE;
0 cnocobax, cpokax, YCNoBusIX 4OCTaBKM 1 Nepeaayn ToBapa nokynaTenio.

115. O6pasupl mebenn, npeanaraemble K Npoaaxe, OOMKHbI ObiTb BbICTABEHbI B TOPrOBOM
3ase Takum 06pa3om, YTo6bl o6ecneunTs CBOOOAHBIV AOCTYN K HUM MOKynaTenen ans oCMoTpa.

116. NpogaseL, 0653aH OCYLLECTBAATL NPEANPOAAXKHYIO MOAFrOTOBKY Mebenn, BK/YatoLLyio B
cebs1 NpoBepKy KOMMJIEKTHOCTU, HaNMYnsa HeoOXoAMMbIX Anst cOopKM AeTanei, cxem cOopkm me-
6enu (ecnu mebenb ABNSETCHA Pa3bOPHOI), a TakKe NPOBEPKY HANNYMSA BCEX NMPEAMETOB, BXOAA-
X B Habop (rapHuTyp) mebenu.

117. Mpwn npogaxe mebenu nokynaTesnto nepeaaeTcsl TOBaPHbIN Yek, B KOTOPOM yKaabiBaloTCs
HanMeHOoBaHMe ToBapa W NpPoAasLLa, apTUKy, KOINYEeCTBO NPeaMeToB, BXOAALMX B Habop (rap-
HUTYP) Mebenu, KONMYeCTBO HEOOXOAMMON PYPHUTYPHI, LieHa Kaxaoro npeamera, obLiasa ctou-
MOCTb Habopa mebenu, Bug 06MBOYHOro MaTepuana.

118. C6opka 1 goctaBka Mebenn oCcyLLecTBASIOTCS 3a OTAENbHYIO MnaTy, eCin MHOEe He ycTa-
HOBJIEHO JOFOBOPOM.

XVI. OcoGeHHOCTU NPoAaXN CXXUKEHHOr0 YrIeBOA0POAHOIro ra3a
Ytpatun cuny. — MNoctaHoBneHue MpasuTtensctea PO ot 06.02.2002 N 81 (pen. 23.05.2006).

XVII. Oco6eHHOCTU NpoAaXn HeNnepuoanvyeckux uagaHumn
(BBeneH MoctaHosneHneM lNpaButensctsa P® ot 06.02.2002 N 81)

125. ViHbopmauusa o npenfiaraeMblix K npogaxe Henepuoamyeckux n3gaHnsx (kHmrax, 6po-
Lwopax, anbbomax, kaptorpapuyeckmx U HOTHbIX U3OAHUSX, IMCTOBLIX M30U3OaHUSX, KaneHaa-
psax, bykneTax, U3naHunsix, BOCNPON3BEAEHHbIX HA TEXHUYECKMX HOCUTENAX MHOPMaLLMM) MOMUMO
CBeleHVI, yKadaHHbIX B NyHkTe 11 HacToswwmx Mpasun, oXHA copepXaTb:

BbIXOJHbIE CBEAEHMS B COOTBETCTBUM C TPEOOBaHNSMY CTaHAAPTOB;
CBefieHNs 0 NopsiAke OCYLLECTBEHUS NPeABapuUTENbHOMO 3aka3a Ha NpuobpeTeHne He-

NepuoanYeCKMX N3NAHNIA, ecnm Takas Gopma TOProBAN MPUMEHSIETCS NPOAABLIOM.

Mo TpeboBaHMIO NMokynaTens NPoAaBeL, NPefoCTaBNASET UMEIOLLYIOCS B €r0 PacrnopsiXeHumn
CNpaBoYHO-BMBAnorpaduyeckyo MHGopMaLmio O BbiMyLLEHHbIX HENEPMOANYECKNX U3AAHNSX.

126. Henepuoanyeckme n3gaHus Lo pa3MeLLeHnst B MecTax NpoAaxu OOMKHbI NPONTY nNpea-
NPOAAXHYIO NOArOTOBKY, KOTOpasi BKIOYaeT B cebsl OCMOTP ToBapa C LeNbio MPOBEPKU MO BHELL -
HUM Npu3Hakam oTcyTcTBMS AedekToB (nonurpadunyeckoro 6paka, NOBPEXAEHWI) U HANNYUS HE-
obxoanmoiit Hdopmaumm 06 n3gaHum, a Takke KOMMIeKTaumnio nosiaralowMnCcs NPUIIOXKEHNSIMN
1 cynepobnoxkoin. Y nsgaHuii, BOCNPOU3BEAEHHbIX Ha TEXHUYECKMX HOCUTENsX MHbopMaumu,
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LOMNONHUTENBHO NPOBEPSIETCA LENOCTHOCTb YNAaKOBKM KaXA0M €AMHWLBI TOBapa 1 Hanndine dbup-
MEHHOr0 3HaKa nsgarenst (M3rotoBuTens).

127. Heneprognyeckne napgaHuns, MMeilomecs B Npoaaxe, BbICTABNSAIOTCS B TOProBOM 3ase
VAN BHOCATCA B KaTanorn n3aaHuii, UMeIOLLMXCS B HANU4mu.

BMecTo LUeHHMKOB, 0POPMIIEHHbIX B COOTBETCTBUM C TpeboBaHMAMM NMyHKTa 19 HACTOSLLMX
Mpasun, ponyckaetcsi 0603HAYEHME LEHbI HA KaXA0M BbICTABJIEHHOM /1 NMPOAAXM 3K3EMSpEe
n3aaHus.

MokynaTento gosxHa 6bITb NPeaoCcTaBaeHa BO3MOXHOCTb OeCnNpensTCTBEHHOr0 0O3HAKOMIe-
HUS1 C coaepXXaHnem npeanaraembix K npoaaxe Henepnoaniyecknx N3aaHunii U NpoBepkn kayecTsa
onnayeHHbIX TOBapOB. 115 3TOM Lenu nNpu npogaxe nagaHunin, BOCNPON3BEAEHHbIX HA TEXHUYE-
CKMX HOCUTENSX MHdOopMaLmK, npoaasel, 06513aH MMEeTb COOTBETCTBYIOLLYIO ayano-, BUAEO- UK
KOMMbIOTEPHYIO annaparypy.

128. Npogaxa No NoANMCcke MHOrOTOMHOIO HEMEPUOANYECKOTO N3AAHUS, BLIXOAALLETO B CBET
OTAeNIbHBIMY TOMaMU, OCYLLECTBNAETCSH HA OCHOBAHUM MMCbMEHHOIO OrOBOPa, KOTOPbI AOIKEH
BKJIIOYaTb B ceba pMpMeHHOe HanMeHoBaHue (HaMMeHOBaHME), MECTO HaxoXaeHus (opuanye-
CcKuii agpec) npogasua, GaMmmnnmio, Ms, OTYECTBO M MECTO XUTENbCTBA NOKynaTesns, HAMMeHOoBa-
HNE MHOTOTOMHOIO N34aHNS, KOIMYECTBO TOMOB, BXOAALUMX B NU3aHNE, LEHY N3AAHUS, KOHEYHBbIN
CPOK Nepefayn n3naHns B LLeNIoM, NOpsSAoK Onnathl, NOPsSA0K YBEAOMIEHUS NOKynaTens o nocTy-
NUBLLMX B NMPOAAXy TOMax, CPOK MOMy4YeHUs O4EPEeLHOro ToMa nocne ysenomneHus. B noroesop
MOXeT OblTb BK/IIOYEHO YCIIOBME O 3a4aTKe.

XVIIl. Oco6eHHOCTU NPOoAaXn HENPOA0BOJIbCTBEHHbIX TOBApPOB,
ObIBLUMX B yNnoTpeosneHnu

(BBeaeH MoctaHosneHnem lMpasutenscTsa P® ot 06.02.2002 N 81)

129. Hdopmaums o BbIBLLMX B yNoTpebneHnn ToBapax NoMUMO CBEAEHWI, yKa3aHHbIX B NMyH-
kTe 11 HacTosiwmx MpaBun, fJomkHa copoepXaTb CBEAEHMS O COCTOSIHMM TOBapa, MMEIOLLMXCS B
HeM HepocTaTkax, MPOBEAEHHbIX B OTHOLLIEHUW TOBapa CaHUTapHO-NPOTMBO3NUOEMNYECKUX Me-
POMNPUATUAX, TEXHUYECKUX XapaKTEPUCTUKAX (4N TEXHUYECKM CIIOXHbLIX TOBApPOB), Ha3HAYEHUN
TOBapa 1 BO3MOXHOCTU UCMOJIb30BAHMUS €r0 MO HA3HAYEHMWIO WU 1S UHBIX LLENEN.

CBefieHus1, xapakTepuayLmne COCTOsiHME ObIBLLEro B yNnoTpebieHur ToBapa, B TOM YUCTIe ero
HeJoCTaTKW, yKasblBaloTCA HA TOBAPHOM APJIbIKE.

B cnyyae ecnu k npogaxe npepnaraetcs ObIBLLWIA B ynoTpebneHnm ToBap, B OTHOLLEHUN KOTO-
poro fosxHa 6biTb NpegocTaBsieHa MHbOpPMaLMs O NOATBEPXKAEHUN €ro COOTBETCTBUS YCTAHOB-
NEHHbIM TPeBOBaHNSM, CPOKE FOOHOCTU UM CPOKE CNyXObl, 0OAHAKO Takasi HOPMaLMs OTCYT-
CTBYET, NPOAagBeL, Npu NpoJaxe yka3aHHOro ToBapa 06513aH MHOOPMUPOBATL MOKYNATENs O TOM,
4YTO COOTBETCTBME TOBapa YCTaHOBNEHHbIM TPEOGOBAHUSAM O0SIKHO OblTb NOATBEPXAEHO, HA HEro
[OJIXEH BbITb YCTAHOBMIEH CPOK FOAHOCTW UM CPOK CNYXObl, HO CBEAEHNSI 0O 3TOM OTCYTCTBYIOT.

130. He noanexat npogaxe ObiBLUME B YNOTPEONEHUN MEANLNHCKMNE U3OENUS, NeKapCTBEH-
Hble npenaparbl, NPeAMETbI JIMYHOW TMrueHbl, nNaphMepHO-KOCMETUYECKME TOBApPbI, TOBApPHI
ObLITOBOM XMMUM, 6ENbEBLIE N3AENVS LLBEVHBIE U TPUKOTAXHbIE, YYJTOYHO-HOCOYHbLIE U3LENUS, MO~
CyZ[a pa30BOro UCMOb30BaHNS.

(B pea. MoctaHosnexus MNpaButenscTea P or 05.01.2015 N 6)

131. BbiBLIME B yNnOTPeOneHM TOBAPbI A0KHbI MPOUTY NPEANPOAAKHYIO MOArOTOBKY, KOTO-
pas Bko4aeT B cebs 0CMOTP TOBAPOB, PACCOPTUPOBKY UX MO BUAAM U CTENEHW yTpaThl NOTPebu-
TENbCKNX CBOMCTB, NPOBEPKY KayecTra (Mo BHELHMM NpudHakam), paboTocnocobHOCTN ToBapa,
KOMTMJIEKTHOCTU, @ TakXe Hannyins HeoOX0AMMOM AOKYMEHTALMM.

B cnyyae ecnu k npogaxe npegnaratotcs 6biBLLME B yNOTPeGIeHMM TOBapPbI, B OTHOLLEHWM KO-
TOPbIX B COOTBETCTBUU C CAHUTAPHBLIMU NMPaBUIaMmn L0MKHbI OblTb MPOBEAEHBI CAHUTAPHO-NPOTU-
BO3MNUAEMUYECKNE MEPONPUATUSA (YMCTKA, CTUPKA, Oe3NHDEKUNd, Ae3UHCEKLMS), OAHaKO OOKY-
MEHTbI, NOATBEPXAAOLLIME UX NPOBEAEHME, OTCYTCTBYIOT, NpoaaBel, 06513aH NPOBECTM YKa3aHHbIE
MepOonpUATUS B NPOLLECCE NPeAnPOAaXHON NOArOTOBKN TOBAPOB.
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132. NpepnaraemMble 4fis npoaaxu 6eiBLIMe B ynoTpebieHnn ToBapbl AOKHbI ObITe Crpynnu-
poBaHbI MO BUAAM.

133. MNpu nepepaye TEXHNYECKN CIOXHbIX ObITOBLIX TOBAPOB, ObIBLUMX B YyNOTpebneHmn, no-
KynaTtesno OAHOBPEMEHHO NepealoTcs (NPU HaNNMYUKM y NPoAaBL,a) COOTBETCTBYIOLLME TEXHMYE-
CKME [LOKYMEHTbI (TEXHWUYECKWNIA NACMoPT UAN UHOWM, 3aMEHSIIOLLUNIA ero LOKYMEHT, MHCTPYKLMS NO
aKcnayaTaumm), a Takke rapaHTUNHLIA TaNoH Ha TOBap, NOATBEPXAAOLLMIA NPaBO NOKynaTens Ha
1CNOJIb30BaHME OCTABLUEr0Cs rapaHTUIIHOIO Cpoka.

134. NokynaTenb, KOTOPOMY NPoAaH ObIBLUMI B yNOTPEONEHNN TOBAp HEHAANEXALLENO Kade-
CTBa, €C/N ero HeoCTaTKM He OblNY OroBOPEHbI NMPOAABLIOM, BripaBe Mo CBOeMy BbiIOOPY Npenbsi-
BUTb TPEOOBAHWS, NPEAYCMOTPEHHbBIE MYHKTOM 27 HacTosAwwmx Mpasun.

TpeboBaHusi, yka3aHHble B ab3auax BTOPOM U NSTOM MyHKTa 27 Hactoswmx MNpasun, moryT
ObITb NPeabsABAEHbI MOKYNAaTENEM, €CNM MHOE HE BbITEKAET U3 XxapakTepa ToBapa uim cyLlecTsa
obsi3aTenbcTBa.

XIX. OcoGeHHOCTU NPOAAXU aNKOroibHOW NPOAYKLMN
Ytpatun cuny ¢ 1 aHBapsa 2013 roga. — MNoctaHoBneHue Mpaeutensctea PP ot 21.08.2012
N 842.
XX. KoHTponb 3a cobniogeHuem HacToswmx Mpasun
(B pea. lMoctaHosneHus MpaButenbctea PP or 20.10.1998 N 1222)

142. KoHTposnb 3a cobniogeHnem HacToswmx MNpaeun ocyuiectensetcs OenepasnbHON Cryx-
6011 No Haa3opy B cdepe 3aWwmThl NpaB NoTpedbuTenein n Gnarononyymst Henoseka.
(n. 142 B pea. MNoctaHoBneHus lNpaButensctBa P® ot 04.10.2012 N 1007)
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YTBEPXOEHbI

lMoctaHoBneHnem lNpaButenscTea
Poccuiickoii ®enepavummn

ot 27 ceHTs16ps1 2007 . N 612

NMPABUJIA NPOAAXU TOBAPOB
AUNCTAHUMUOHHbLIM CNMOCOBOM

Cnncok U3MeHsIoWUnX A0KYMEHTOB
(8 pea. MocTtaHoBneHus MNpasutensctea PP o1 04.10.2012 N 1007)

1. Hactoswme lMpaBuna, ycTaHaBnMBaloLWMe NOPSA0K Npoaaxu TOBAPOB AMCTAHUMOHHbLIM
cnocobom, perynmpyloT OTHOLLIEHUS MexXay nokyrnatenemM 1 nNpoaaBLOM Mpu Npoaaxe TOBapoB
OMCTaHUMOHHBLIM CNOCcOO0M 1 OKa3aHUN B CBA3M C Takoi Npoaaxei ycnyr.

2. OCHOBHbIE MOHATKSA, UCMONb3yeMble B HacToAwmx MpaBunax, 03HavaloT crenyloLee:

«MnoKynaTesb» — rPaXxaaHuH, MMeLWmWin HamepeHe 3akasaTb U npuobpectn nnbo 3a-
Ka3blBAIOLLMIA, NPUOBPETAIOLLMIA UM UCMOSb3YIOLLNI TOBAPbI UCKIIIOYUTESIbHO OJ19 INYHbIX, Ce-
MEWNHbIX, AOMALUHNX U NHBIX HYX[, HE CBSI3aHHbIX C OCYLLECTBEHNEM NpeanpuHUMaTebCKOn
LDEeATeNIbHOCTHY;

«MpOoJaBeL» — OpraHM3aLms He3aBMCKMMO OT ee OpPraHn3aLVOHHO-NPAaBOBOM GOPMbI, a
TaKxe HaMBMAyanbHbI NpeanpuHuMaTeb, OCYLLECTBASIOLLME NPO4AXy TOBAPOB ANCTaHLN-
OHHbIM CNoco6owm;

«MpoAaxka TOBapOB ANCTAHLUMOHHBLIM CNOCOB0M» — Mpoaaxa TOBapOB Mo AOroBOpY PO3-
HUYHOWN Kynan-npoaaxm, 3akaio4aeMoMy Ha OCHOBaHUM 03HAKOMIEHUS MOKyNaTens ¢ npea-
JIOXXEHHbIM NPOAABLIOM ONMCaHMeM ToBapa, coaepXalluMMCs B KaTanorax, npocrnekrax, oy-
Kknetax nmbo npeactaBieHHbIM Ha CDOTOCHMMKaX WM C MCNONb30BaHNEM CeTell NoYTOBOW
CBS13U1, CETEN 3NEeKTPOCBA3N, B TOM YMcne NMHPOPMaALNOHHO-TENEKOMMYHUKALVMOHHOW CETH
«/IHTEepHET», @ TaKXe CeTen CBA3U AN TPAHCNAUMM TeNeKaHanoB n (Man) paanokaHanos, nam
MHbIMW cnocobamMu, UCKITIYAIOLUMN BO3MOXHOCTbL HEMOCPEACTBEHHONO 03HAKOMJIEHMS NO-
KynaTtesga Cc ToBapom nmbo 06pa3LI,OM TOBapa nNpu 3ako4eHnn Takoro gorosopa.

(B pea. lMoctaHoneHus lNpasutensctea P® oT 04.10.2012 N 1007)

3. Mpwn npoaaxe ToBapoOB ANCTAHLMOHHBIM CNOCOO0OM NpoaaseL, 0683aH NPeasIoXmTb NoKyna-
TENo YyCAyrn no AOCTaBke TOBAPOB MyTEM MX NEPECHUTKM MOYTOBBIMW OTMPABAEHUSIMU UKW Nepe-
BO3KMW C yKa3aH/eM MCroJib3yemMoro crnocoba AoCTaBku 1 BUAA TPaHCNopTa.

MpopaseL, AoKEeH COOBLLMTL NOKyNaTeNo 0 HEOOXOANMOCTU UCMONL30BaHNS KBANMOULIMPO-
BaHHbIX CMELMANIMCTOB MO NOAKIOUYEHWNIO, HANAZKE U NMYCKY B 3KCMyaTaLMIO TEXHUYECKM CIIOXHbIX
TOBapOB, KOTOPbIE MO TEXHNYECKUM TPEOOBAHUSIM HE MOTYT ObiTb MYLLEHbI B 9KCMyaTaumio 6e3
y4acTus COOTBETCTBYIOLLMX CNELMANNCTOB.

4. MNepeyeHb TOBApPOB, NPOAABAEMbIX ANCTAHLMOHHBIM CMOCOO0M, 1 0Ka3blBAEMbIX B CBSA3U C
TakoW Npojaxewn ycnyr onpeaenseTcs npoaaBLoM.

5. He ponyckaeTtcst npopaxa ANCTaHUMOHHBIM CMOCOB0M ankorofibHOM NPoAyKuUmn, a Takxe
TOBapoB, cBOGOAHASA peann3aums KOTOPbIX 3anpeLleHa unv orpaHuyeHa 3akOHOAATEeNbCTBOM
Poccuiickon depepauun.

6. HacTtoswwme MNMpaBuna He NPUMEHSIOTCHA B OTHOLLEHNN:

a) paboT (ycnyr), 3a ncknioveHnem padoT (ycnyr), BeINONHAEMbIX (OKa3blBaeMbIX) MPOAAB-

LLOM B CBSI31 C NpOAaxen TOBAPOB AMCTAHLIMOHHBLIM CNOCOO0M;

6) Npoaaxmn ToBapOB C MCMNOJIb30BAHMEM aBTOMATOB;
B) LOrOBOPOB KYMN-NPOAaXM, 3aK/IIOHEHHbIX HA TOPrax.

7.Mpopasel, He BNpaBe 6e3 cornacus noKynaTesns BbiMOJIHATb AOMOJIHUTENbHbIE PaboThI (OKa-
3blBaTh yCNyru) 3a nnarty. lNokynaTens BrpaBe 0Tka3aTbCs OT OruiaThl Takmx paboT (ycnyr), a ecnu
OHW OnNlaYeHbl, TO NOoKynaTesb Brpase NoTpebosaTb OT NpoAasL7 BO3BPATA YrIa4EHHON CYMMBbI.
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8. Mpopaasey, AOMKEH A0 3aKI0YEHUS A0roBOPa PO3HMYHOM KyNavu-nNpoaaxm (ganee — ooro-
BOP) NPeAOCTaBUTb NOKynaTenio MHGopMaL Mo 06 OCHOBHbLIX MOTPEOUTENbCKNX CBONCTBAxX TOBa-
pa n apgpece (MecTe HaxoXAeHWs) NpoaasLa, O MECTE U3rOTOBEHMS TOBapa, NOIHOM GUPMEH-
HOM HaMMEHOBaHUM (HAMMEHOBAHMM) NPOAABLLA, O LieHe 1 06 yCNoBUaX NpMobpeTeHust ToBapa, o
€ro J0CTaBKe, CPOKe CNyX0Obl, CpOKe rOAHOCTU U rapaHTUNHOM CPOKe, O NMopsaKe onnatbl ToBapa,
a TaKxe 0 CPOoKe, B TeYEHME KOTOPOro AENCTBYET NPeasioXeHNE O 3aKio4YeHNUN A0roBopa.

9. NpopaseL, B MOMEHT LOCTaBku ToBapa 06513aH AOBECTU 4O CBEAEHUS NOKyNaTens B NUCb-
MeHHOM popMe crieayloLyio MHGopMaumio (4719 UMNOPTHBLIX TOBAPOB — Ha PYCCKOM SA3bIKe):

a) HaMMEHOBaHME TEXHWYECKOro perfnameHTa uiamM MHoe obo3HayeHue, YCTaHOBJIEHHOE
3aKkoHoAaTenb,CTBOM Poccuiickoin Pepepaliim 0 TEXHUHECKOM PEryIMPOBaHUN U CBUOETESb-
cTByloLLee 06 0653aTeNbHOM NOATBEPXAEHNN COOTBETCTBMS TOBapa;

6) cBegeHus 06 OCHOBHbIX NOTPEOUTENBCKMX CBOMCTBaxX ToBapa (paboT, ycnyr), a B OTHOLUe-
HUWM NPOAYKTOB NUTAHUS — CBEAEHMS O COCTaBe (B TOM YMCIE HAUMEHOBAHWNE NCMNONb30BAHHbIX B
npoLiecce N3roToBNEHNS MPOAYKTOB MUTaHUS NULLEBbIX 00aBOK, B1ONOrM4ecky akTMBHbLIX Jo6a-
BOK, MHDOPMaUMsi 0 HANMNYUW B NPOAYKTaX MUTAHNS KOMIOHEHTOB, MOJTyYEHHBIX C MPUMEHEHNEM
r€HHO-VHXEHEPHO-MOANDULIMPOBAHHBIX OPraHU3MOB), MULLLEBOM LIEHHOCTU, Ha3Ha4YeHun, 06 yc-
JIOBUSIX MPUMEHEHWS 1 XpaHEHWS NMPOAYKTOB NUTaHKS, O Crocobax N3roToBEHWs FOTOBbIX 61104,
Bece (06beme), JaTe U MecTe U3roTOBJIEHMS U YMakoBKM (pacdacoBkn) NPOAYKTOB NUTaHMS, a
Takke cBeAeHMs1 O NPOTUBOMNOKA3aHNAX 4151 X MPUMEHEHUS MPU OTAENbHbIX 3a60N1eBaHNSX;

B) LleHa B pybnsx 1 ycnosusi nprobpeTeHunst ToBapa (BbiNonHeHUs paboT, oka3aHus ycnyr);

') CBEOEHNS O rapaHTUNHOM CPOKE, EC/IN OH YCTAHOBJIEH;

) npasuia u ycnosust 3bdeKTUBHOrO 1 6€30MacHOro NCNob30BaHWsS TOBAPOB;

€) cBefeHus 0 cpoke Cryx06bl K Cpoke roAHOCTU TOBapOB, a Takke CBeAEeHUst O Heob-
XOAMMBIX OENCTBUSIX NOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB 1 BO3MOXHbIX Nocnen-
CTBUSIX NPU HEBBLINOMHEHUM TaKUX OENCTBUI, €CNN TOBAPbI MO UCTEYEHUN YKa3aHHbIX CPOKOB
NPeACTaBNsa0T ONacHOCTb AN XU3HW, 3A0PO0BbSA U MMYLLECTBA NOKyNaTens unn CTaHOBATCH
HEeNPUrogHbIMY A1 UCMONb30BAaHNUS MO HA3HAYEHMIO;

X) MeCTO HaxoxaeHus (agpec), PUMpMeHHOe HaMMeHOBaH1e (HaMMeHOBaHWe) U3roToBU-
Tens (Npoaasua), MECTO HaxOXAEHUS (agpec) opraHm3aunmn (opraHmaaumin), ynoaHOMOYEH-
HOW N3roToBUTENEM (MPOAABLOM) HA NPUHATME NPETEH3UI OT MOKyNaTenen n Nnpon3BoasLLen
PEMOHT 1 TeXHU4Yeckoe 0bCnyxXMBaHMe ToBapa, A4/ MMMNOPTHOro ToBapa — HaMMeEHOBaHWE
CTpaHbl MPOVCXOXAEHNS TOBapa;

(nn. «<x» B ped. lNoctaHosneHus Mpasutensctea PP ot 04.10.2012 N 1007)

3) cBegeHus 06 ob6a3aTeslbHOM MOATBEPXAEHMM COOTBETCTBUSA TOBApOB (ycnyr) obsi3a-
TenbHbIM TpeboBaHWsM, obecneynBaowmM nx 6e30MacHOCTb AN19 XU3HW, 340P0BbsS NOKyna-
Tens, OKpyxXaloLLen cpeabl U NpefoTBpaLleHmne NPUHNHEHNS Bpeaa MMYLLLECTBY NOKynaTens B
COOTBETCTBMU C 3aKoHOAATENLCTBOM Poccuiickoli Penepaumu;

1) cBEAEHMS O NpaBuiax NPoAaxu ToBapoB (BbINONHEHUS paboT, okasaHus ycyr);

K) CBEOEHMUS O KOHKPETHOM N1Le, KOTOPOEe ByAeT BbINONHATL PaboTy (0Ka3biBaThb YCAyry),
1 MHOPMaLLMA O HEM, €CIN 3TO UMEET 3HAYEHME NCXOAs N3 XxapakTepa paboThbl (yenyru);

n) nudopmaums, npegycMoTpeHHas nyHktamum 21 n 32 Hactoswmx Mpasun;

M) nHdopmauus 06 aHepreTmyeckor adEeKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHve 0 HanM4Mn Takow nHdopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOATE N b-
ctBoM Poccuiickon depepaumm 06 aHeprocOepexeHnun U O MOBLILLEHUN IHEPrETUHECKOW
3bDEKTUBHOCTU.

(nn. «m» BBeaeH lNoctaHoBneHnem lNpaButenscTea PP ot 04.10.2012 N 1007)

10. Ecnm npnobpeTtaeMelii nokynatenem ToBap Obin B yNoTpebieHnn nnm B HEM YCTpaHsIcs
HeJOCTaToOK (HegocTaTku), NokynaTenio AosikHa ObiTe NpeaocTaBneHa nHpopmaunsi 06 3Tom.

11. MHdopmMaLms o ToBape, BKoYasi yC/IOBMS €ro SKCrlyaTauumn 1 npaBuia XpaHeHusi, 10BO-
OMTCS [0 NoKynaTens nyTeM pa3meLleHns Ha ToBape, Ha 3NeKTPOHHbIX HOCUTENSX, NpUKiaabiBae-
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MbIX K TOBapy, B CaMOM TOBape (Ha 3N1eKTPOHHOW nnaTe BHYTPpW TOBapa B pasfesfie MeHi0), Ha Tape,
YyNakoBKe, Spblke, 3TUKETKE, B TEXHUYECKON JOKYMEHTALMN UIN UHBIM CMOCOO0M, YCTAHOBIEH-
HbIM 3aKOHOAaTeNbLCTBOM Poccuiickon Pepepaunn.

(B pea. lNMoctaHosnenus Mpasutensctsa PP ot 04.10.2012 N 1007)

CBepeHusi 06 0653aTeNbHOM NOATBEPXAEHUN COOTBETCTBMSI TOBApOB NPeACTaBnsioTCs B
nopsiake n cnocob6amu, KOTopble YCTaHOBNEHbI 3akoHoAaTelbcTBoM Poccuiickoih depepaumn o
TEXHUYECKOM PEryINPOBaHMM, U BKIIIOYAIOT B cebsi CBEAEHMS 0 HOMepe JOKYMEHTa, NoATBepXaa-
IOLLLEro Takoe COOTBETCTBUE, O CPOKE ero AeicTBms 1 06 opraHn3aumn, ero BolaaBLUei.

12. MNpepnoxeHne ToBapa B €ro onucaHuu, obpalleHHoe K HeonpeneneHHOMy Kpyry nuL,
npusHaeTcsa nyonnyHor opepToi, eCnnm OHO AOCTATOYHO OMNPEAENEHO U COAEPXMUT BCE Cylle-
CTBEHHbIE YCNOBMS AOrOBOpA.

MpopaseL, 06513aH 3aKII0YNTb AOrOBOP C JIIOOBIM IMLIOM, BbIPA3UBLLMM HAMEPEHUE Nprodpe-
CTV TOBap, NPEAJI0XKEHHbIN B EF0 ONNCAHUN.

13. MNMpopaaeew, 06513aH MHDOPMMPOBATL NOKYyNaTeNsi 0 CPoke, B TeYEHME KOTOPOro AeNCcTByeT
npeanoXxeHve o Npoaaxe ToBapa ANCTaHLMOHHBIM CNOCOO0M.

14. B cnyyae ecnv nokynartenb nepeaaeT npoaaBLy coobLieHne 0 CBoOeM HaMepeHn Nprob-
pecTu ToBap, B COOOLLEHNN A0XKHbI ObITb 0083aTENbHO YKa3aHbl:

a) nonHoe GUPMEHHOE HaMMeEHOBaHMe (HaMMeHOBaHWE) U aapec (MeCTO HaxoXAeHus)
npoaasua, damMunusl, UM, OTYECTBO NMOKYyNaTens WM yka3aHHOro um nuua (nonyyarens),
agpec, No KOTOPOMy cnefyeT AOCTaBUTb TOBap;

0) HauMeHoBaHWe ToBapa, apTVKys, Mapka, PasHOBUAHOCTb, KOJMYECTBO NPEOMETOB,
BXOASILLMX B KOMIMJIEKT NprobpeTaemMoro Toeapa, LieHa ToBapa;

B) BUA, yCNyru (Npy NnpeaocTaBneHnm), BpeEMS ee NCNOJSIHEHNS U CTOUMOCTb;

r) o6s13aTenLCTBa Nokynarens.

15. MNMpepnoxeHne Nokynartens o Nepechbiske TOBAPOB NOYTOBbLIM OTMNPaBieHneM B agpec «1o
BOCTPeb0OBaHUSA» MOXET OblTb MPUHATO TOJbKO C COracusi NPoAaBLLa.

16. NpopaseL, fomkeH obecneymBaTb KOHOUAEHUNANBHOCTb MEPCOHANbHBIX AaHHbIX O MOKY-
natene B COOTBETCTBUM C 3aKoHOAATelbcTBOM Poccuiickon denepaumm B 0651actu nepcoHasb-
HbIX AAHHbIX.

17. OpraHumsaums, OCyLLEeCTBASOWAs NPoaaxy TOBapOB ANCTAHLUMOHHBLIM cnocobom, npeao-
CTaBnsieT NokynaTenio Katanoru, 6ykneTbl, NpocnekTsl, doTorpadun unu gpyrme MHOoOpMaLmoH-
Hble MaTepwuarnbl, CoaepXaLlime nosHyo, 4OCTOBEPHYIO U AOCTYMNHYO MHdOpMaLMIO, XapakTepuay-
IOLLYIO NpeafiaraemMelii ToBap.

18. O6s13aTEeNbCTBA NPOAABLLA N0 Nepenaye ToBapa U MHble 0693aTeNnbCTBa, CBA3aHHbIe C ne-
penayen ToBapa, BO3HUKAIOT C MOMEHTA MNoJly4eHns NPoAaBLLOM COOTBETCTBYIOLLLEr0 COOOLLEHNS
nokynartensi 0 HaMepPeHUM 3aKNYNTb LOroBOp.

19. NpopaseL, He BNpaBe nNpegnaratb NOTPEOUTENO TOBAPbI, HE YKa3aHHbIE B MEPBOHAYaNb-
HOM NpeasIoXeHN TOBAPOB K MPOAaxe.

He ponyckaeTcsi nepenaya notTpebuTenio TOBApOB, HE COOTBETCTBYIOLLMX NPeaBapuTesibHOM
[OrOBOPEHHOCTU, eCNM Takas nepezada conpoBoxaaeTcs TpeboBaHneM 06 onnaTe TOBapOB.

20. JoroBop cyMTaeTcs 3ak/Il04YEHHbIM C MOMEHTA Bbla4yu NPOAaBLIOM MOKYNaTesto Kacco-
BOr0 UM TOBapHOIro Yeka nnbo MHOro foKyMeHTa, MoOATBEPXAaloLLEero onnaty Toeapa, Uam ¢ Mo-
MeHTa Nnosly4eHnsi NpoAaBLIOM COOBLLIEHNSI O HAMePEeHUM NoKynaTens NpruodpecTr ToBap.

Mpwn onnate ToBapoB Nokynartesiem B 6e3HaNN4YHoM popme unm npoaaxe TOBapoB B KpeauT
(32 ucknoYeHnemM onnatbl C UCNOMb30BAaHMEM OAHKOBCKUX MAATEXHbIX KapT) nponasew, 065-
3aH NoATBEPANTbL Nepeady ToBapa nyTemM COCTaBNEHMS HAKNAAHOW UK akTa caaqm-npueMKm
ToBapa.

21. MokynaTesb BNpaBe 0Tka3aTbCs OT TOBapa B J1l0O0e BPeEMS 10 ero nepeaayu, a rnoce ne-
penayv ToBapa — B TeYeHune 7 OHEN.
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B cnyyae ecnn nndopmauma 0 nopsake 1 Cpokax BO3BpaTa ToBapa Haanexallero kaiectsa
He 6blna NpefocTaBneHa B NMCbMEHHON dopMe B MOMEHT JOCTaBKM TOBapa, NOKynaTesb Bripase
0TKa3aTbCs OT TOBapa B TeyeHne 3 MecsiLeB C MOMEHTa Nnepenayn ToBapa.

BosBpat ToBapa Hagsiexallero ka4ecTsa BO3MOXEH B Cily4ae, eCNV COXPAHEHbI €ro TOBAPHbIN
BUA, NOTPEebUTENbCKME CBOMCTBA, a Takke AOKYMEHT, MOATBEPXAAoLWLMIA DaKT 1 YCIOBUS MOKYMKK
ykasaHHOoro toeapa. OTCyTCTBME y NOKynaTens yka3aHHOro JOKYMEHTa HE NINLLIAET ero BO3MOXHO-
CTW CCbINaTbCs Ha Apyrue aokasaTenbcTBa NprMobpeTeHnst ToBapa y AaHHOMo NpoaasLa.

MokynaTenb He BNpaBe 0Tka3aTbCsl OT TOBapa HaaJiexallero Ka4ecTBa, MMEIOLLEro NHONBN-
AyanbHO-0MNpeaesieHHble CBOMCTBA, EC/M YKAa3aHHbIN TOBap MOXET ObiTb MCMOJIb30BAH UCKITOUN-
TenbHO NprobpeTaloLmM ero noTpedbuTenem.

Mpwn oTkase nokynatens OT ToBapa NpoAaBeL, AOIKEH BO3BPATUTL EMY CYMMY, YIJIaYEHHYIO
nokynaTenem B COOTBETCTBMM C [JOrOBOPOM, 3a UCKJIIOYEHNEM PACXOA0B NPoAaBLa Ha A0CTaBKy
OT NOoKynaTensi BO3BPaLLEHHOro ToBapa, He no3aHee Yyem Yepe3 10 gHel ¢ gaTbl NpeabsaBieHns
rnokynaTenem COOTBETCTBYIOLLErO TPeOOBaHUS.

22. B cnyyae ecnun foroBop 3ak/lo4eH C YC/I0BMEM O Al0CTaBKe TOBapa nokynartesnio, npoaaseL,
00513aH B YCTAHOBJ/EHHBIN JOFOBOPOM CPOK AIOCTaBUTbL TOBAP B MECTO, YKa3aHHOE NoKynaTenem, a
€CNM MECTO JOCTaBKM ToBapa rnokyrnaTenem He yka3aHo, TO B MECTO €ro XUTeNbCTBa.

[na noctaBku TOBApOB B MECTO, YKa3aHHOe nokynartenem, NpoaaBeL, MOXET UCMONb30BaTh
YCNyru TPpeTbUX NKL, (C 06513aTenbHbIM MHPOPMMPOBaHNEM 06 3TOM MOKynaTens).

23. Mpopaseu, 0653aH NepeaaTtb TOBap NOKynaTesnto B Nopsiike U CPOKW, KOTOPbIE YyCTaHOBIIe-
Hbl B JOrOBOpE.

Ecnu B ioroBope cpok AocTaBku ToBapa He onpeaeneH 1 oTCYTCTBYIOT BO3MOXHOCTU ornpeae-
JNINTb 3TOT CPOK, TOBAp A0JKEH ObiTb NepeaaH NPoAaBLOM B Pa3yMHbIN CPOK.

00653aTeNLCTBO, HE UCMOSTHEHHOE B PA3yMHbI CPOK, MPOAABEL, AOJIXKEH BbINOJHUTL B 7-AHEB-
HbIl CPOK CO AHA NpeabsaBneHns nokynarenem TpedoBaHnst 0 ero UCMNOTHEHNN.

3a HapylleHne npoaasLoM CPOKOB Mepeaayn Tosapa NoKynaTenio NpogaseL, HeceT OTBET-
CTBEHHOCTb B COOTBETCTBUN C rPaxaaHCKUM 3akoHoaaTenscTBoM Poccuiickon Pepepaumn.

24. B cnyyae ecnu gocTtaBka ToBapa NpouvsBeneHa B yCTAaHOB/EHHbIE JIOTOBOPOM CPOKU, HO
TOBap He OblN NepefaH NnokynaTeso No ero BMHe, Noc/eayoLlas AoCcTaBka NpPon3BoanTCS B HO-
Bble CPOKM, COrNacoBaHHble C NPOAaBLIOM, NOCe NOBTOPHOM OnnaTkl MoKynareneM cToMMocTur
YCAyr no JOCTaBKe TOBapa.

25. Npopasel, 06a3aH NnepeaaTb NoKynaTeno ToBap, Ka4eCcTBO KOTOPOro COOTBETCTBYET A0-
roBopy 1 nHdopmaumm, NpeacTaBNeHHOM NOKyNaTento Npu 3aklo4eHNn OroBopa, a Takke UH-
dopmaumm, 0OBEAEHHONM 0 €ro CBeAEHUS Npu Nepepaye ToBapa (B TEXHMYECKON A0KYMEHTaUMN,
npunaraemMoii K ToBapy, Ha 3TUKeTKax, NyTeM HaHeCeHUs MapKMpPOoBKM NGO UHBIMK criocobamu,
NPeAYyCMOTPEHHBLIMU 419 OTAESbHbIX BUAOB TOBAPOB).

Mpw oTCcyTCTBUM B OrOBOPE YCNOBMIA O KA4eCTBE ToBapa npoaaseL, 06s13aH nepeaatb Noky-
naTenio ToBap, NPUrogHbl ois Lenen, ons KOTopbiX ToBap Takoro poaa 06bl4HO UCMOMb3YeTCs.

Ecnun npopasey, npu 3aknoyeHnn gorosopa 6bl1 NOCTaBMIEH NMOKynaTenem B M3BECTHOCTb O
KOHKPETHBbIX Lienisix npnobpeTeHunst ToBapa, Nnpoaasel, 06s13aH nepeaaTb NoKynaTeso Tosap, npu-
roAHbIl 415 UICNONb30BaHMS B COOTBETCTBUM C 3TUMMN LIENSMU.

Ecnun nHoe He npepycMoTpeHo AoroBopoM, npoaasel, 0653aH 0AHOBPEMEHHO C Nepepayeit
ToBapa nepenartb NokynaTesnto COOTBETCTBYIOLLME NPUHALNEXHOCTHU, @ TaKKe OTHOCALLNECS K TO-
Bapy AOKYMEHTbI (TEXHMYECKMI NacnopT, cepTudukaTt ka4yecTsa, MHCTPYKLMIO NO IKCMayaTaumm n
T.M.), NpeaycMOTpeHHble 3akoHoAaTelbeTBOM Poccuiickoit Pepepaumn.

26. JocTaBneHHbI TOBAp NepeaaeTcs MOKynaTesto N0 MeCTy €ro XuTenbCTBa UM MHOMY yKa-
3aHHOMY MM afpecy, a npy OTCYTCTBMU Nokynatens — niobomy nuuy, NpeabsiBUBLUEMY KBUTAH-
LMIO U MHOW JOKYMEHT, MOATBEPXAAIOLLNI 3ak/loHeHe f0oroBopa unn odopmMieHne JoCTaBkm
ToBapa.

27. B cnyyae ecnu nokynartento nepefaeTcsa ToBap C HapyLLUeHWEM YCIOBUIA fOroBOpa, Kaca-
IOLLMXCS KONIMYECTBA, AaCCOPTUMEHTA, Ka4eCTBa, KOMMIEKTHOCTW, Tapbl U (MN1) yNakoBKKM TOBapa,
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nokKynaTtesb MOXET He no3aHee 20 AHel nocne noJjly4eHns ToBapa N3BeCTUTb NpoaaBLa 06 3Tux
HapyLLEeHUSIX.

Ecnn obHapyXeHbl He[ocTaTkn ToBapa, B OTHOLIEHMN KOTOPOro rapaHTUMHbIE CPOKW UK CPO-
KV FOAHOCTW He YCTaHOBJIEHbI, MOKyMnaTesib BripaBe npeabsBuTb TPEOOBaHUS B OTHOLLEHMM HEO0-
CTaTKOB TOBapa B Pa3yMHbIN CPOK, HO B Npeaenax 2 neT Co AHA nepenayn ero nokynaTento, ecnm
6onee AnuTeNbHble CPOKM HE YCTaHOBEHbI 3aKOHaMU U LOFOBOPOM.

MokynaTenb Takxke BnpaBe npeabsBuTb TpeboBaHMs K NpoaaBLy B OTHOLWEHUN HeJOCTaTKOB
TOBapa, ecnv OHY 06HAPYXEHbI B TEHEHME rapaHTUINHOIO CPOKa UM CpokKa rOAHOCTH.

28. MNokynaTenb, KOTOPOMY NPOAAH TOBAP HEHAAJ1eXaLLero ka4ecTsa, eC/iv 3TO He ObIsIo Oro-
BOPEHO NPOAaBLIOM, BNpaBse Mo CBoeMy BbIGopy NoTpeboBaThb:

a) 6e3B03Me3HOro YCTpaHeHNss HeAOCTaTKOB TOBapa UM BO3MELLLEHUS PaCXOA0B Ha MX
1cnpasfieHne Nokynarenem niav TpeETbUM JIMLLOM;

6) COpa3MepPHOro yMeHbLLEHUS MOKYMHOM LiEHbI;

B) 3aMeHbl Ha TOBap aHaNoOrMYHOM Mapkn (Mogenun, apTukyna) Uan Ha Takown xe ToBap
LPYron Mapku (MoAenu, apTmkyna) c COOTBETCTBYIOLLMM NepepacyeToM NOKYMNHOW LeHbI. MNpun
3TOM B OTHOLLUEHUUN TEXHUYECKUN CIOXHBIX U JOPOrOCTOSLLMX TOBAPOB 3TN TPeOOoBaHMS MOKY-
natens nognexar yaoBNETBOPEHMIO B Clly4ae 0OHAPYXEHUS CYLLLECTBEHHbIX HEAO0CTATKOB.
29. MNokynaTtenb BMECTO MNpenbsiBieHus TpeboBaHWU, yka3aHHbIX B MyHKTE 28 HacTosLmx

MpaBun, BNpaBe 0Tka3aTbCs OT UCMOSIHEHUS AOrOBOPa 1 NoTpeboBaTh BO3BpaTa yrnjiadeHHol 3a
TOBap cyMMel. [1o TpeboBaHMO NPoAaBLLa 1 3a ero CHET NMOKyNaTesb A0/MKEH BO3BPATUTL TOBAp C
HepocTaTkamu.

MokynaTenb BnpaBe Takke NoTpeboBaTb NOIHOrO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX EMY
BCNeACTBME NPOoAaXu ToBapa HeHaasiexallero kadyectsa. YObITkM BO3MELLAOTCA B CPOKM, ycTa-
HOBJeHHble 3akoHOM Poccuiickon Pepepaumm «O sawwmte npas noTpedutenen» ansa yanosneTso-
peHnsi COOTBETCTBYIOLLMX TPeboBaHNn nokynaTens.

30. Mpun oTkase npoaasua nepenatb ToBap NoKynaTesb BnpaBe 0Tka3aTbCst OT UCMOJIHEHUS
noroeopa v notpeboBaTb BO3MELLEHUS MPUYMHEHHbIX YObITKOB.

31. MNpu BO3BpaTe TOBapa HEHaA/IEXaLlEero Ka4ecTBa OTCYTCTBME Yy MOKynaTens AOKYMEHTa,
noaTeepxaatoLero GakT 1 yCnoBums NoKynku ToBapa, He NNLIAeT ero BO3MOXHOCTM CCblNaTbCs Ha
apyrue gokasaTefibCcTea NpnobpeTeHns ToBapa y npoaasLa.

32. udopmaums o nopsaake 1 cpokax Bo3BpaTta ToBapa notpedbutenemM OoskHa coaepXatb:

a) agpec (MeCcTo HaxOXAeHWs ) NpoaasLua, No KOTOPOMY OCYLLECTBASIETCS BO3BPAT TOBapa;

0) pexum paboTbl NPOAABLLA;

B) MaKCuMasbHbIA CPOK, B Te4eHNe KOTOPOro ToBap MoXeT OblTb BO3BPAaLLEH NPoAaB-
uy, Wi MUHUMaNbHO YCTAHOBJIEHHLI CPOK, NPEAYCMOTPEHHbIN MYHKTOM 21 HaCTOSAWMX
Mpaswun;

r) npepynpexaeHne o He0OXOAMMOCTU COXPaHEHUs TOBAPHOro BMAa, NoTpeduTenbckux
CBOWCTB TOBapa Haafiexallero Kka4ecTsa A0 BO3BpaTa ero npoaasLy, a Takxke AOKYMEHTOB,
NOATBEPXAAIOLLMX 3aK/IIOYEHME JOrOBOPA;

L) CPOK 1 NOPSiA0K BO3BPAaTa CyMMbI, YNIa4EHHOM NOKynaTenem 3a Toeap.

33. Mpwn BO3BpaTe nokynaresem ToBapa Hagjexallero kayectTsa COCTaBNsOTCS HaknaaHas
WM akT O BO3BpaTe TOBapa, B KOTOPbIX yKa3bIBAIOTCS:

a) NosiHoe GPUPMEHHOE HaMMEHOBAHME (HAMMEHOBAHME) NPOAABLA;

6) damunus, uMs, OTY4ECTBO NOKynaTens;

B) HAUMEHOBaHMe ToBapa;

r) oaTtbl 3aK/l04eHNss [OroBOpa U nepeaayn ToBapa;
[l) cymma, nognexatias Bo3Bpary;
€) noanvcu npogasua U nokynartens (NpeacTtaBuTens nokynaTens).
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OTKa3 nnm ykKnoHeHne NpoaasLa OT COCTaBAEHWsT HAKNaAHOW UM akTa He JIMLIAoT Nokyna-
Tens npaea TpeboBaTbh BO3BpaTa TOBapa W (Mnv) Bo3BpaTa CyMMbl, YriayeHHOol nokynartenem B
COOTBETCTBUU C JOTOBOPOM.

34. B cnyyae ecnv BO3BpPAT CyMMbI, YIa4EHHOM NokKynaTenem B COOTBETCTBMN C JOrOBOPOM,
OCYLLECTBNSAETCA HEOLHOBPEMEHHO C BO3BPATOM TOBapa nokynaresnemM, BO3BpaT YKa3aHHOW CyM-
Mbl OCYLLECTB/ISIETCSH NPOAABLIOM C COMlacusl MoKynaTesisi O4HUM U3 CreayoLmx cnocobos:

a) HAIMYHBIMW LLEHEXHBIMW CPeaCTBaMM N0 MECTY HaxoXAeHUs1 NPOAABLLA;

6) NOYTOBbLIM NEPEBOAOM;

B) NyTEM NEPEeYNCNEHNs COOTBETCTBYIOLLEN CYMMbl Ha OAHKOBCKWIA UM MHOM CHET MOKY-
naTens, yka3aHHblli MOKynaTenem.

35. Pacxogbl Ha OCYLLECTBNEHNE BO3BpaTa CyMMbl, YNaayeHHOM nokynatenemM B COOTBET-
CTBMW C AOrOBOPOM, HECET NPOoAaBeELL.

36. Onnarta ToBapa nokynarenem nytemM nepesoa CPeaCcTB Ha CHET TPETbLEero nnua, ykasaH-
HOro NPOAABLLOM, He 0CBOOOXIAAET NpoAaBLa OT 0693aHHOCTU OCYLLECTBMTL BO3BPAT YriayeH-
HOW NokynaTenem CymMMbl Npy BO3BpATe NoKynaTesem ToBapa Kak Haanexallero, Tak U HeHaae-
Kalllero KayecTsa.

37. KoHTponb 3a cobniogeHnem HacToswmx Mpasun ocylectensetcs PenepanbHoi cnyx6oi
no Haa3opy B chepe 3amThl NpaB noTpedbutener n 6narononyyuns 4enoseka.

(n. 37 B pea. MNoctaHosnenus Mpasutensctea PP ot 04.10.2012 N 1007)
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YTBEPXOEHbI

lMoctaHoBneHnem lNpaButenscTea
Poccwuiickoii denepaummn

ot 15aBrycra 1997 r. N 1025

MPABUJIA BbITOBOIO OGCJ1TY2)KMBAHUA HACEJIEHUSA
B POCCUMCKOM ®EAEPALIM

CnncoK U3MeHsIIoLLUnX AOKYMEHTOB

(B pen. MoctaHoBneHwin MpaButensctea PO
01 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
o1 04.10.2012 N 1007)

. O6wme nonoxxeHusa

1. Hactosiwume MpaBuna, paspaboTaHHble B COOTBETCTBMM ¢ 3akoHOM Poccuiickon depepa-
umm «O 3aWwmTe Npas noTpebuTenel», peryampyoT OTHOLLEHUS Mexay NoTpedutensiMmm n ncnon-
HUTensMu B cepe 6bITOBOro o6CnyXnsaHus.

Mopa noTpebuTtenem NoHMMaeTCs rpaxaaHnH, MMEeIoLNn HamepeHe 3akasaTb 6o 3akasbl-
BalOLMIM UM NCMIONBb3YIOLWMIA PaboTbl (YCYrn) NCKMIOYUTENIbHO OJ151 JINYHBIX, CEMENHbIX, AoMaLl-
HWX 1 UHbIX HYX[,, HE CBSI3aHHbIX C OCYLLECTBIIEHMEM NPeanpPUHMMATENbCKON AeATeNbHOCTH.

(B pea. lMoctaHosneHus MNpasutensctea P® ot 30.09.2000 N 742)

Mop, ncnonHUTeNnem NoHMMaeTcs opraHM3auns He3aBMCUMO OT OPraHM3aLMOHHO-MPaBOBOM
dOopMbI, a Takke UHAMBUAYaNbHbIA NpeanpuHMMaTesb, BbIMOHSLWME paboThl UM OKa3biBalo-
Lme ycnyru notpedbutensim no BO3Me3aHOMY JOFOBOPY.

HacTosiwpme Mpasurna pacnpocTpaHsnTCs Ha OTHOLLEHUS, BbITEKAIOLLME U3 OrOBOPA ObITOBO-
ro nogpsaa n 4OroBopa BO3Me3aHOro okasaHms GbITOBbLIX YCIyT.

Il. Uudpopmauums 06 ycnyrax (paborax), nopsaoK npyuema
1 opopmMneHus 3aKa3oB Ha ycnyru (paboThbi)

2. UcnonHntenb 0653aH OOBECTM OO0 CBeAeHus noTpebutenst GUpMeHHOe HaMMeHOBaHUe
(HaMMeHoBaHME) CBOEN OpraHM3aunmn, MEeCTO €€ HaXOXAEHUS (IOPNONYECKNM agpeC) N PEXUM ee
paboTbl. YkasdaHHas MHdopMauus pasMmeLLaeTcs Ha BblBECKe.

McnonHutenb — MHAMBUAYaNbHbIM NpeanpuHuMaTess 0683aH NpegocTaBUTb NoTpebuTento
MHPOPMaLMIO O TOCYAAaPCTBEHHOM PErncTpaLmm ¢ ykazaHMeM HaMMeHOBaHUS 3aperncTpupoBaB-
Lero ero oprasa.

B cnyyae BpeMEHHOro NpMOCTAHOBAEHWSI AEATENBHOCTM OpraHn3auun asas npoBeaeHns ca-
HUTAPHBIX, PEMOHTHbIX 1 VHbIX MEPONPUATUIA NCNONHUTENL 0693aH NMHGOPMMPOBATL NOTPebUTE-
nen 0 aate NPUOCTAHOBIEHWS Y BPEMEHW, B TEYEHNE KOTOPOro OpraHmM3auus He 6yaeT ocyLecT-
BNIITb CBOIO AEATENbHOCTb.

Ecnv Bua oesatenbHOCTU, OCYLLECTBASEMOM UCNONHUTENEM, NOOJIEXUT IMLLEH3MPOBAHMIO, NO-
TpebuTtenio fomkHa OblTb NpesocTaBieHa MHGOPMaLLMs 0 HOMEpPE NNLLEH3MW, CPOKE ee AeNCTBUS,
a Takke 06 opraHe, BbiAABLUEM JINLEH3UIO.

3. NcnonHutens 06s13aH CBOEBPEMEHHO MPEAOCTaBNATbL NOTPEOMTEND HEOOXOOMMYID ”
[OCTOBEPHYI0 MHpopMaLumio 06 ycnyrax (paboTax), KoTopas B 06493aTeIbHOM Nopsaake A0JXKHa
copepxarb:

nepeyYeHb 0kasblBaEMbIX YCIYT (BbINONHSAEMbIX PaboT) 1 GOpM X NPESOCTaBNEHNS;
0603Ha4YeHNsi cTaHAApTOB, 06513aTeNbHBIM TPEOOBAHNSIM KOTOPbIX AOJSIXHbBI COOTBETCTBO-

BaTb ycnyru (paboThbl);

CPOKM OKa3aHus yCnyr (BbIMNOAHEHUs1 paboT);
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OaHHble 0 KOHKPETHOM NnLE, KOTOpoe OyaeT okasbiBaTb YCNYry (BbINOJIHATL paboTy), ecnm
3TV AaHHbIE UMEIOT 3HaYeHne, NCXOAs U3 XapakTepa ycnyru (paboThbl);
(ab63ay BBeseH MoctaHosneHveM Mpasutensctea PP ot 30.09.2000 N 742)

rapaHTUNHbIE CPOKWU, ECIN OHW YCTAHOBMEHbI dhefepanbHbIMU 3aKOHAMU, MHBIMU NPaBO-
BbIMU akTamu Poccuiickon depepaumm nnm 4orosopom nmbo npeaycMoTpeHsl obblvaem ae-
nosoro o60poTa;

LIeHbl Ha OKa3bIBaeMbI€ YCNYru (BbIMONHAEMble paboThl), a Takke Ha UCNosib3yeMble nNpu
3TOM MaTtepwuarnsl, 3anacHble YacTu 1 GypHUTYPY UCMoNHKUTENS (0603HaYEHHbIE Ha X 06pas-
Llax) 1 cBeaeHus o nopsiake n dopme onnathbl;

CBefleHVs 0 NOATBEPXAEHUM COOTBETCTBUS yCnyr (paboT) ycTaHOBIEHHBIM TpeboBaHMAM
(Homep cepTudurkaTa COOTBETCTBUSA, CPOK €ro AECTBUS, OpraH, ero BbiAaBLUNA, U pern-
CTPaUMOHHBI HOMep Aeknapaumm 0 COOTBETCTBUU, CPOK ee AeNCTBUS, HaMMeHOBaHne Uc-
MONHUTENS, MPUHABLLEro AeKnapauuio, 1 OpraH, ee 3aperMcTpupoBaBLLNNY).

(B pea. MocraHosnerusi MNpasutensctea PP ot 02.10.1999 N 1104)

McnonHutenb 06513aH NpeaocTaBnsiTe NOTPEOUTENIO AN 03HAKOMIIEHUS:

HacToswme MpaBuna;

agpec n tenedoH NoapasneneHms no 3awuTe Npas NoTpeduTenen opraHa MeCTHOro ca-
MOynpasneHnsi, eCNn Takoe NoapasaeneHne MMeeTcs;

0o6pa3supbl JOrOBOPOB (KBUTAHLMI, UHBIX JOKYMEHTOB) 06 OKasaHWW yCiyr (BbINOHEHWM
paborT);

obpasupl (Moaenn) N3roTaBnMBaeMbIX N3LENNIA, anbOOMbl 1 XXypHasbl C MOAENSIMU N3ae-
M unT.n,;

nepeyeHb kaTeropuii NoTpedbuTenein, UMeIOLLMX NPaBO Ha NOJy4YeHME NbroT, a Takke ne-
PEeYEHb JIbroT, NPEAOCTABNSIEMbIX PU OKa3aHUW YCIYT (BbINOJHEHUN PAbOT) B COOTBETCTBUN C
denepanbHbIMU 3aKOHaMN 1 MHBIMY NPaBOBbLIMK akTaMn Poccuiickoin depepaumn.
MHdopmaumsa fomkHa HaxoamMTbes B yoo6HOM Aist 0603peHns MecTe.

WcnonHutenbs 06513aH CBOEBPEMEHHO NMPEAOCTaBNATbL NOTPeduTeNo nHpopMaumio 0 CBOel
opraHmn3auumn 1 06 okasblBaeMbIX yciyrax (BbIMONHAEMbIX paboTax) B HarnsigHOM WU AOCTYNHOW
dopMe Takxke B ciyyasx, korga o6CnyXnBaHue OCyLLECTBASETCS BHE MOCTOSHHOIO MECTA HAX0X-
[EeHNss OpraHM3aumm, — BO BPEMEHHBIX MOMELLEHUAX, NEPEABUMXKHLIMU NPUEMHBLIMU MYHKTaMW,
Bble3HbIMW Gpuragamv u T.n.

MHdopmaumsa goBoantca A0 NOTPedbuTens Ha pycCKOM fA3blke U AOMOMHUTENBHO, MO YCMOT-
PEHMIO UCNONTHUTENS, Ha FOCYAaPCTBEHHBIX f3blkax cyobekToB Poccuiickon depepaLimm, poaHbIX
a3blkax HapoaoB Poccuiickor Pepepaunn.

McnonHutens 065s13aH MMETb KHUIY OT3bIBOB U MPEAJIOXKEHWIA, KOTOPas MPeLOCTaBASETCS No-
Tpebutenio no ero TpeboBaHuIO.

4. Noroeop 06 okazaHuu ycnyru (BbINONHEHUN paboTbl) 0PpopMISETCs B MMCbMEHHOW popme
(KBUTaAHLMS, NHOM AOKYMEHT) U OOMKEH COAEPXaTb Cneayowmne CBeaeHNs:

bupMeHHoOe HauMMeHOBaHME (HAaMEHOBaHWE) U  MECTOHAxOXAeHue (Iopuanyeckui
aZlpec) OpraHn3aumm-nucnonHUTeNs (4N MHAMBUAYaANLHOrO NpeanpuHnMaTens — damunus,
MMS$, OTHECTBO, CBEAEHMSA O FOCYAAPCTBEHHOM perncTpaunn);

(B pea. MoctaHosneHus MNMpasutensctea PP ot 30.09.2000 N 742)

BUA ycnyru (paboTbl);
LieHa ycnyru (paboTbl);

TOYHOE HaMMEHOBaHWE, ONUCaHNE U LieHa MaTepuanos (Bewwm), ecnu ycnyra (paboTa) Bbi-
NOJSIHAIETCA U3 MaTepuanoB NCNOIHUTENS NN U3 MaTepPUaoB (C BeLbio) NnoTpebuTtens;

oTMmeTka 06 onniate noTpebuTenem MOJHON LeHbl yenyrn (paboTbl) IMG0 O BHECEHHOM
aBaHce npu opopmMIEHM [OrOBOPA, EC/M Takas onyiata Obiia Npon3BeneHa;
OaTbl Nprema 1 UCNosIHeHWs 3aKasa;
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rapaHTUiHbIE CPOKU Ha Pe3y/bTaTbl PaboThl, ECIM OHW YCTAHOBJIEHbI heaepasnbHbIMU 3a-
KOHaMu, UHbIMM NPaBOBLIMUK akTamMu Poccuiickoii Denepaunmn nnm 4oroBopom mbo npeg-
YCMOTpPEHbI 00bl4aeM AenoBoro 060poTa;

npyrve HeobxoaMMble AaHHbIE, CBA3aHHbIE CO cneunduKor okasbliBaeMblX YCIyr (BbINoJ-

HsieMbIX paboT);

LOJKHOCTb NNLA, NMPUHSBLLErO 3aKas, U ero noAanvch, a Takke noanuncb noTpebutens,
chaBLUero 3akas.

OpAvH 9K3eMnIsip A0roBOpa BbAAETCS MCMOHUTENEM NOTPEOUTENIO.

Jorosop 06 okazaHuK ycnyru (BbINOIHEHUN PaboTbl), UCMOJHAEMON B MPUCYTCTBUM NOTPEOU-
Tensi, MOXeT 0POPMISATLCS TaKXKe MyTEM BblAa4yu KACCOBOro Yeka, Guneta u T.n.

5. Vispenve, ykazaHHOe B AOKYMEHTe, NoATBepXJatoLeM 3akntodeHne gorosopa o6 okasa-
HUW ycnyrun (BbINOJSIHEHUN PaboThl), B Crlydae yTpaTthl 3TOr0 JOKYMEHTA BbIAAETCS HA OCHOBaHUU
NMUCbMEHHOIO 3asiIBNeHNss NoTpebuTens no npeabsBieHnn UM nacrnopTa UM UHOro AOKYMEHTa,
YAOCTOBEPSIOLLEro IMYHOCTb NOTPeduTens.

11l. Mopsaok onnatel yenyr (pa6or)

6. MNoTpebutens 0693aH ONNATUTL OKA3aHHYK UCMONHUTENIEM YCYry B CPOKU 1 B MOPSOKE,
KOTOpbI€ YKa3aHbl B JOrOBOpeE.

MoTpebuTtens 0653aH onNiaTUTb BINOJIHEHHYIO PaboTy NMocfie ee OKOHYaTesIbHOW caayn uc-
nonHutenem. C cornacusi notpedutens pabota MoXeT ObITb Ornla4eHa UM Npu 3aKio4eHNN 40ro-
BOpa NOJIHOCTbLIO MM NYTEM Bbla4M aBaHca.

LleHa ycnyru (paboTbl) B OrOBOpPE ONpeaensieTcs cornalleHmemM CTopoH. Mpun aTom ueHa yc-
nyru (paboTbl) He MOXET ObITb BbILLE YCTAHABINBAEMOW WU PEryIMPYEMO COOTBETCTBYIOLLMMMN
rocyfapCTBEHHbIMY OpraHamu.

McnonHutens He Bnpaee 6e3 cornacus noTpebutenst BbIMOSHATL AOMOJNIHUTENbHbIE YCIYr
(paboTbl) 3a nnaty. NoTpebutens BNpaBe 0Tka3aTbCs OT OnnaThl TakmMx paboT (ycnyr), a ecnm oHu
onyiayeHbl — NoTpeboBaTb OT UCMONHUTENS BO3BPATa yrnaayeHHOM CyMMbI.

(ab3ay BeeneH lNoctaHoBneHvem lNpaButenscTsa PP ot 30.09.2000 N 742)

7. MaTepuasbl UICMOSHUTENS ONNaYMBalOTCs NOTPeoGUTEeNemM nNpu 3aktHeHnn 4OroBopa nos-
HOCTbIO UJIM YACTUYHO, KakK yKa3aHO B JOrOBOPE, C OKOHYATESNIbHbIM PACHETOM MPU MOJTyYEHUN MO-
Tpebutenem BbiNOHEHHOW PaboThl.

B coOTBETCTBUM C AOFOBOPOM MaTepuan MOXeT ObiTb NPefOoCTaBNEH UCMONHUTENEM B Kpe-
OUT, B TOM YACJIE C YCIIOBUEM OMiaThl MOTPEObUTENEM MaTeprasna B pacCpoyKy.

IV. Mopsaok oka3aHus ycnyr (BbINONHeHUs paborT)

8. NcnonHutenb 0653aH okas3aTb YCNyry (BbIMOJHUTL PaboTy), KAYECTBO KOTOPOW COOTBET-
CTBYET A0roBOPY.

Mpw oTCYTCTBMM B LOrOBOPE YCNOBUIA O KQ4eCTBE yciyru (paboTsl) MCMoHUTENb 0653aH oKa-
3aTb YCNyry (BbIMOAHUTL PaboTy), NPUrOAHYIO ANs Lenei, ons KoTopbix ycnyra (paboTa) Takoro
poaa 0ObI4HO MCMONb3YeTCs.

Ecnuv ncnonHutens Npy 3akitoyeHnun 4orosopa 6bii NocTaBneH NoTpebruTenemM B USBECTHOCTb
0 KOHKPETHbIX LeNsiX okadaHus ycnyru (BbliNoSHEHMS paboThl), UCMONHUTENb 0053aH 0ka3aTtb yC-
Nyry (BbINOSIHUTL PaboTy), NPUFOAHYIO AJ1S UCMOJIb30BAHMS B COOTBETCTBUN C STUMU LENSMUA.

Ecnn 3aKOHOM 1M MHBIM HOPMAaTUBHBLIM MPABOBLIM akTOM Poccuiickor depepaumm, NpUHATLIM B
COOTBETCTBMM C 3aKOHOM, NPEAYCMOTPEHbI 06513aTeNbHble TpeboBaHUS K Ka4ecTBy ycnyru (paboTsl),
VCMOJHUTENb 006513aH 0Ka3aTb YCIyry (BbINOHUTE PpaboTy), COOTBETCTBYIOLLYIO 3TUM TPEOOBAHNSAM.

(n. 8 B pea. MNocraHoBneHws Mpasutensctea P® ot 30.09.2000 N 742)

9. VicnonHuTtenb 0693aH oka3aTb YCyry (BbiMOJIHUTL PaboTy) B CPOKM, NPEAYCMOTPEHHbIE
[0roBopoM. B gorosope fenaetcs otMeTka 0 pakTM4eCcKon gate oka3aHug yCnyru (BbINosHe-
HUS paboThbl).
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Mpu okasaHuy ycnyr (BbINOAHEHUN PabOT) Ha AOMY Yy NOTPEOUTENS UM B MIHOM MECTE, yKa-
3aHHOM MOTPEBUTENEM, NCMOJIHUTENbL 0OECNEYMBAET IBKY CBOEro paboTHMKA B COrIaCOBaHHOE
C noTpebuTenem BpeMs, a noTpebutens 06583aH co3aaTe HEOOXOAUMbIE YCIIOBUS A1t OKa3aHUs
yCAyru (BbiNOSHEHMSA PaboThl).

10. VcnonHuTenb 06513aH NPUMEHNATL (MCMOJIb30BAaTL) AJ1S BbINOJHEHUS 3aka3a mMartepuarn,
COOTBETCTBME KOTOPOrO YCTAHOBJIEHHLIM TPEOOBaHNSAM NOATBEPXAEHO AOKYMEHTOM (CepTudu-
KaToM, Aeknapaunen COOTBETCTBUS), ECNN 3TO ero COOTBETCTBME NOAJIEXUT COMMACHO 3aKOHOAA-
TenbcTBY Poccuiickon ®epepaumnm 06s93aTeNibHOMY NOATBEPXAEHWIO.

(n. 10 B pea. MNoctarnosnenus Mpasutensctea PP ot 30.09.2000 N 742)

11. UcnonHntenb 06513aH HeMeAIeHHO NpeaynpeanTb NOTPebUTENS 1 A0 MOJyYeHUst OT HEro
yKa3aHuii Np1OCTaHOBUTb BbINOSIHEHNE PabOoThl (OKa3aHue ycyru) npy obHapyXeHun:

HEMNPUrogHOCTM UM HeAOOpPOKaYeCTBEHHOCTN NepedaHHbIX NoTpedbuTenemMm marepuwana,
060pynoBaHns, TEXHUYECKO AOKYMEHTaLMM Uv nepefaHHon ois nepepadoTkm (06paboTku)
BeLy;

BO3MOXHbIX HEGNAronpUATHBIX OJ19 NOTPEeOGUTens NocneacTBUA BbINOHEHUS ero ykasa-
HWIA 0 cnocobe BbINONHEHNS PaboTbl (OKa3aHMs yCnyri);

MHbIX HE3aBUCALMX OT UCMOSIHUTENS OBCTOATENbCTB, KOTOPbIE IPO3ST rOAHOCTU MK
NMPOYHOCTU PE3YJILTATOB BbINOJIHAEMOM paboTbl MO0 CO34aI0T HEBO3MOXHOCTL ee 3aBepLue-
HWUSI B CPOK.

McnonHutenb, He NpeaynpeavBLLni noTpebutens 06 ykasaHHbIX 06CcToATeNbCTBax 1Mo Npo-
DOJIKMBLUNIA BbINOSIHEHNE paboThl (OKa3aHue yCiyrm) He A0XMAAsCb UCTEYEHUS MPenyCMOTPEH-
HOro B JOrOBOpPE CPOKa, a Npu ero OTCYTCTBUM — Pa3yMHOro Cpoka Ajs OTBEeTa Ha npepynpe-
XOEHWE, NN HECMOTPS Ha CBOEBPEMEHHOE ykasaHne NoTpebuTensa o NpekpaLLeHn BbiNoJIHEHUS
paboTbl (Oka3aHWsa yCcyrun), He BNpaBe Npu NPeabsaBleHNN K HEMY UM UM K NOTPebuTento cooT-
BETCTBYIOLMX TPEOOBaHNI CChINATLCSA HA yKa3aHHble 00CTOATENbCTBA.

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE 1 0OOCHOBAHHOE NPeaynpPexXaeHne NCMon-
HUTENEM, B Pa3yMHbIi CPOK HE 3aMEHUT HEMPUroAHbIA UM HeJ0OpPOKAYEeCTBEHHbI MaTepuan,
06opyaoBaHNE, TEXHUHECKYIO AOKYMEHTaLMIO UK NepeaaHHyio UCNONHUTENIO Bellb, HE U3MEHUT
yka3aHuii 0 cnocobe BbINOIHEHUS PaboThl (OKa3aHusa ycnyru) nMbo He NPUMET ApYrux Heobxoam-
MbIX Mep OJ151 YCTPaHEeHUs1 0O6CTOATENbCTB, MPO3SLLUNX €€ FOAHOCTU, UCMOJIHUTENb BNPpaBe pacTop-
rHYTb OFOBOP O BbIMOSIHEHUN PaboThl (OKa3aHUM yCiyrn) 1 noTpeboBaTb BO3MELLLEHUS MPUHNHEH-
HbIX ero npekpaLleHeM yobITKOB.

12. Ecnun paboTa BbINONHAETCS MOJIHOCTbLIO MM YaCTMYHO N3 MaTepuana (C Bellpblo) noTpedu-
Tens, UCMOJNIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 Marepuana (Bewu) 1 NpaBuibHOE ero 1c-
nosib30BaHMe.

Mocne okoH4YaHWs paboTbl UCMONHUTENL 0693aH NPeACTaBUTL NOTPEOUTENIO OTHET 06 n3pac-
XOJ0BaHUN MaTepuana 1 BO3BpaTUTb €ro 0CTaToK JIMBO C cornacusi NoTpebuTens yMeHbLUUTb LIEHY
paboTbl C y4ETOM CTOMMOCTM OCTAIOLLErOCS Y UCMOSTHUTENS HEMCMOJIb30BAaHHOrO MaTepuana.

B cnyyae nosHOM nnm 4acTUYHOWM yTpaThl (MOBPEXAeHWs) MaTepuana (Bewwm), NpMHATOro ot
noTpeduTens, UCNonHUTENb 06513aH B 3-OHEBHbIV CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuanom
(BELLbO) aHaNOMMYHOr0 Ka4eCTBa U MO XeNaHio NoTPebUTeNs N3roToBUTbL N3AENVNE U3 OAHOPOL-
HOro Matepmana (Bewm) B pa3yMHbIi CPOK, @ NPy OTCYTCTBMM OOHOPOAHOIO Matepmana (BeLum)
aHaNorMyHOro Ka4ecTBa BO3MECTUTb NMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAYEHHOMO (MOBPEXAEH-
HOro) Matepuana (BeLu), a TaKke pacxompl, MOHECEHHbIe NoTpebuTtenem.

NcnonHntenb ocBob60XaaeTcs 0T OTBETCTBEHHOCTM 3a MOJIHYIO MW YaCTUYHYIO yTpaTy (no-
BPEXAEHNE) MaTepurana (BeLm), NMPUHATOro UM OT NOTPebuTens, ecnu NnoTpedbutens npegynpe-
XAeH ncnosiHuTenem o6 ocobbix CBOMNCTBAxX MaTepuana (BeLum), KOTopble MOryT NoBJieYb 3a COOOM
€ro MoJHYI0 WK YacTUYHYIO yTpaTy (MnoBpexaeHue). HesHaHue ucnosHMTenemM o0cobbiXx CBOMCTB
martepuana (BeLum) He 0OCBOOOXaaeT ero oT OTBETCTBEHHOCTH.

13. MoTpebuTtens BNpase B Nto6oe BpemMs A0 caaqv emy paboTbl 0TKa3aTbCsA OT UCMOSIHEHMS
[0roBopa o BbINOSIHEHMM PabOoThl, YNIaTUB UCMONHUTENIO YAaCTb YCTAHOBJIEHHOW LiEHbI MPOMNOPLMO-
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HaJIbHO YaCTU BbIMOJIHEHHOW PaboThl 40 YBEAOMIEHMS 06 OTKa3e OT UCMOHEeHNs aoroeopa. MNotpe-
6uTens 0693aH Takke BO3MECTUTb UCTONHUTENIO PacXonpl, MPOVU3BEAEHHbIE 0 3TOr0 MOMEHTA C
LLENBbIO NCMOMHEHNS 0T OBOPA, ECJIVN OHU HE BXOAST B YKA3aHHYI0 YaCTb LIEHbI BbIMNOJIHEHHOW PaboThl.

MoTpebuTens BNpase 0Tka3aTbCs OT UCMOJIHEHNS 4OroBOPa 06 OKa3aHWUM YCIyr Npu yCrnoBumn
onnartbl UCNOAHUTENIO GAKTUYECKN MOHECEHHbIX PACXOA0B.

14. MNMoTtpebuTenb 0653aH B CPOKM 1 B NOPSAKE, KOTOPbIe NpeayCcMOTPeHbl 0rOBOPOM, C yya-
CTMEM UCMOJSIHUTENS OCMOTPETb U MPUHSTL BbINOSIHEHHYIO paboTy (ee pesynbraT). MNpu obHapy-
XEHUWN OTCTYMNSIEHWIA OT ,OroBOpa, yXyALlaloLwWwmx pe3ynbtaT padoThbl, MW MHbIX HEAOCTATKOB B pa-
60Te NoTpebuTeNb AOMKEH HEMENEHHO 3asiBUTb 00 3TOM UCMOSNHUTENIO. YKa3aHHble HeAoCTaTKM
[OJXKHbI ObITb ONMCaHbl B akTe MO0 B MHOM JOKYMEHTE, YA0CTOBEPSIOLLEM MPUEMKY.

MoTpebuTtens, 06HAPYXXUBLLWI NOC/e NPUeMKM PaboTbl OTCTYMNEHUS B HEl OT JoroBopa Unuv
VHble HeJ0CTaTKW, KOTOPbIE HE MO BbiTb YCTAHOBMEHbI NPU 00LIYHOM CNOCoOe NPUEMKU (CKpPbI-
Tble HELOCTAaTKM), B TOM YMCIE Takue, KOTOPbIE OblIN YMbILLIEHHO CKPbITbI UICNOSIHUTENEM, 0053aH
M3BECTUTb 06 3TOM UCMONHUTENS B PA3YMHbIA CPOK MO UX OOHaPYXEHUN.

15. B cnyyae HesBkM NoTpedbutens 3a NosiydeHMEM pe3ynbraTa BbIMOJHEHHOW paboTbl nnm
VHOrO YKJIOHEHUSI NOTPEOUTENS OT ero NPUeMKN MCNOIHUTENb BNpase, MMCbMEHHO Npeaynpeans
noTpebutens, N0 NCTEYEHNN ABYX MECSLEB CO OHS TakOro npeaynpexaeHns npoaats pesynbrart
paboThbl 32 PA3YMHYIO LIEHY, @ BbIPYYEHHYIO CYMMY, 32 BbIYHETOM BCEX MPUYNTAIOLLMXCHA UCTONHN-
TENO NnaTexemn, BHECTU B AEMNO3UT B Nopsiake, NPeayCMOTPEHHOM cTaTbelt 327 paxaaHcKkoro
konekca Poccuiickor Pepepaumm.

V. Oco6eHHOCTU OKa3aHNA OTAEIbHbIX BUAOB YCAYr (BbINOJIHEHUS paboT)

16. Mowwne 06yBM NPOM3BOANTCS MO 3CKM3aM NOTpebuTenein, Moaensm n3 anb060MOoB, XypHa-
0B 1 06pasuam. Mo xenaHuo NoTpebuTensa aonyckaeTcsa 3aMmeHa pacoHa KabnykoB, PypPHUTYPbI,
LBETOBbLIX COYETAHMWI U MaTepunasnos, 0 YeM A0JiXHa ObiTb CAenaHa COOTBETCTBYOLLAs 3anunch B
[orosope (KBUTaHUUKN, MIHOM JOKYMEHTE).

Bbibop maTepmana npu nouvee ob6yBu N3 MaTepuana UCMoJIHUTENS OCYLLECTBASETCS NoTpe-
6uTenem no obpasLamM, UMELLIMMCS Y UCMOSTHUTENS.

17. PEMOHT 1 MOLUMB LUBEIHbIX, MEXOBBIX 1 KOXAHbIX N3AENNIA, FONIOBHbIX YOOPOB U 13aenui
TEKCTWIIbHOV rafiaHTePEN, PEMOHT, MOLLUMB 1 BA3aHUE TPUKOTAXHbIX U3OENNIA NMPOU3BOAATCS MO
XypHasnamMm Mog, unmn obpasuam, a Takke no ackmsam rnotpedbuteneii. Mo xenaHuio notpebutens
MOryT OblTb CAeNaHbl OTCTYMAEHUS OT XYPHaNIOB Mof, 00pasLoB U TEXHONIOTMW U3rOTOBEHMS,
€CJI OHW He CBSI3aHbl C NPUYMHEHNEM BPEAA XU3HU 1 3[0POBbI0 NoTpebutens.

Mpu odopmneHnn gorosopa o BbINOJHEHUN PAabOT MO PEMOHTY U MOLUMBY U3OENNA U3 HATY-
panbHOro Mexa 13 matepuana noTpedbuTens, a Takke 3 MaTepuana UCNosIHUTENS MEXOBbIE MOY-
dabpurikaTbl 1 LUKYPKM OOSIXKHbI ObITb MOMEYEHbI B MPUCYTCTBMM 0OENX CTOPOH.

18. Mpu Nnpueme n3genmsa B XMMMYECKYIO YNCTKY B AOrOBOPE (KBUTAHUMKN, MHOM AOKYMEHTE)
YKa3blBalOTCA HAVMEHOBaHNE U3AENns, ero UBEeT, BOJIOKHUCTbIN COCTaB, KOMMIEKTHOCTb, GYpPHU-
Typa, umetoLmecs nedekTbl, Heyaansaemble NPu XMMUYECKO YNCTKE, AOMOSHUTESbHbIE MaTHbIe
ycnyru, okasbiBaemble C cornacus notpebutens (annpeTnpoBaHue, 4e3040paums, aHTucTaTnye-
ckasi obpaboTka n gpyrue).

McnonHutens onpegensiet Bug, 06paboTkn B COOTBETCTBUN C CUMBOJIAMMU MO yXOA4Yy Ha Mapku-
POBOYHOW NIEHTE N3OENNS, a B Clly4ae ee OTCYTCTBMS — MO COrflaCoBaHMIO C NoTpeduTenem.

Mpur HEO6X0AUMOCTY NCNOSHUTENL 06513aH CMOPOTb BYPHUTYPY, KOTOPas MOXET ObITb NOBPE-
XAeHa B MPOLLECCE YNCTKU, MPULLNTb K U3AENINI0 CbEMHbIE AeTasu.

Mpu nonyyeHnn n3genns N3 XMMMYECKOM YMCTKN NOTpebuTenb 06583aH NPOBEPUTL COXPaH-
HOCTb UCXOAHOW HOPMbI, LLETOCTHOCTb, Pa3Mepbl, LBET, PUCYHOK, PeNbedHOCTb.

19. Mpn Bblga4ye OTPEMOHTMPOBAHHOM ObITOBOIM PaAMO3NEKTPOHHOM annapaTypbl, ObITOBbLIX
MaLLVH 1 NPUBOPOB NCNOSIHUTENL 06513aH X OCMOTPETH M MPOAEMOHCTPUPOBATL NX PaboTy.

BknioyeHwne, oTkoYeHVE Uy nepekstoyeHne 6bITOBOV paamoaiekKTPOHHOM annapaTtypbl, Obl-
TOBbIX MaLLVH 1 NPUBOPOB A0JIXHO OCYLLIECTBNATLCA NIErko, NnaBHo, 6e3 3aaepXXek 1 MOBTOPHbIX
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BKJIOYEHWIA. MNprbopbl, MEIoLLIME MUTAHUE OT 3NIEKTPUYECKON CETU, AOMKHbI ObITh MPOBEPEHBI HA
HEeobX0AMMYIO BEIMHYNHY CONPOTUBNEHUS 3NIEKTPUYECKON N30ALMN.

20. Mpw odopmMneHnr AOroBopa O BbINONHEHMN PabOT MO PEMOHTY U U3rOTOBNEHNIO Mebenn
noTpebuTens BNpase NPeLnoXnTb CBON 3CKN3 (YEPTEX) N3OENMS, @ TAKXKE UCMNONb30BaTh 06pas3-
Lbl, pa3paboTaHHbIE UCMOSTHUTENEM.

Mpwu Nnpuemke paboTbl MO PEMOHTY 1 U3rOTOBNEHNIO Mebenin NoTpedbuTens 0653aH NPoBEPUTL
COOTBETCTBME KOHCTPYKLNN, Pa3MePOB, BHELLIHENO BMAA, 06IMLLOBKM, OOMBKW 1 OTAENKN U3AeNnii
3CKM3Y (YepTexy, 06pasLly), CornacoBaHHOMY npu 0OPMIIEHUN AOrOBOPA.

21. MNpu okasaHWKM ycnyr B NapukMaxepckmx nepen paboTomn ¢ KaxabM HOBbIM NOTpebutenem
MU0, OKa3bliBaloLLee ycnyry, 06513aHO BbIMbITb PYKU C MbISIOM.

0O6CnyxXnBaHMe O0IKHO NPOU3BOANTLCS NPOAE3NHAULNPOBAHHBIM UHCTPYMEHTOM.

LOnsa o6cnyxumBaHns Kaxaoro noTpedbuTens [OMKHbI MICMOJIb30BaTbCS YACTbIE Oenbe 1 can-
deTkn.

Mpn xMMmnyeckon 3aBMBKE N OKPacKe BOJIOC JIMLLO, OKa3biBalolLee ycnyry, 06s13aHo caenatb
noTpebuTento 6uonornyeckyto Npoby Ha YyBCTBUTENIbHOCTb.

22. B poroeope (KBUTaHLMW, MHOM JOKYMEHTE) O BbIMOJIHEHUN PabOoT MO PEMOHTY U U3rOTOB-
JIEHMIO IOBENIPHBIX U3AENUIA N3 OPArOLEHHbIX METAIOB U AParoLeHHbIX KaMHen Npon3BoanTcs
onncaHne paboT (C NPUIOXKEHMEM 3CKM3a 3a Noanucbio NoTpedutens), a Takke AparoueHHbIX
KaMHel ¢ ykasaHnem popmbl, pa3mepa, Macchl, LBeTa, AedeKkToB.

B cnydae npvema ons peMoHTa Uav M3roTOBIEHUS IOBENNPHBIX N3AENNIA APArOLeHHbIX Me-
TannoB, NpUHaANEXalmMx NoTpedunTento, NCNOJIHUTENEM LOMKHO ObiTb NPON3BEAEHO Onpeaene-
HWe Npo6bl AparoLeHHbIX METAIOB Ha NPOBUPHBIX KAMHSIX C MOMOLLbIO PeakTUBOB, N3roTaBnvBa-
€MbIX FOCYAapPCTBEHHBIMY MHCMEKLUUSMY NPOOMPHOro HaA30pa.

lOBenvpHbIE N3oenusi, N3rOTOBNEHHbIE U3 APArOLEHHbIX MEeTaNI0B, AOKHbI COOTBETCTBO-
BaTb NPobaM, yCTaHOBIEHHLIM B COOTBETCTBUN C 3akoHoZaTen-cTBOM Poccuiickoii depnepauunu,
1 BbITb 3aKk/IeMMNEHbI B YCTAHOBIEHHOM NOPSAKE rOCyAapCTBEHHBIM NMPOBMPHBLIM KI1IEAMOM rocy-
[AaPCTBEHHBIMY MHCMEKLMSIMU NPOBUPHOro Haa3opa.

Mpy N3roTOBNEHUM IOBENIVPHBIX U3AENNIA U3 APArOLEHHbIX METANINIOB UCMONHUTENb 0653aH
MMETb MUMEHHMK, OTTUCK KOTOPOro CTaBUTCS HA M3rOTOBJIEHHbIX N3OENNSIX.

VI. OTBETCTBEHHOCTb UCNOJNIHUTENS

23. 3a HencnonHeHne NMBO HeHaanexallee NCNoJsIHeHe 0683aTeNbCTB No AO0roBopy 06 oka-
3aHUK ycnyr (BbINOAHEHUN PabOT) UCNOSIHUTENb HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3a-
KOHoAaTenbCcTBOM Poccuiickon depepaumm n LOroBOPOM.

24. B cnyvyae ob6HapyXeHns Hef0CTaTKOB OKa3aHHOW YCNyrn (BbiNOIHEHHOW paboThl) NoTpe-
6uTenb BNpase No CBOeMyY BbIOopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHUst He[oCTaTKOB OKa3aHHOM YCyrn (BbINMOSIHEHHOW paboThl);
COOTBETCTBYIOLLErO YMEHbLLUEHUS LIeHbl OKa3aHHOW YCNyri (BbINMOMIHEHHOM PaboThl);
6e3B03ME3HOI0 U3roTOBMEHUS APYrOW BELUWM M3 OJHOPOAHOrO MaTepuana Takoro xe

Ka4yecTBa UM NOBTOPHOIO BbINOJIHEHMSA paboThbl. [pyn aToM NoTpebuTens 0693aH BO3BPATUTL

paHee nepenaHHylo eMy UCMONHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX UM PACXOA0B MO YCTPAHEHMIO HEOOCTATKOB OKa3aHHOM ycnyrn

(BbINOMIHEHHOW PabOTbI) CBOMMU CUMAMU WY TPETBUM JINLLOM.

MoTpebuTens BNpaBe pacTOPrHyTb JOrOBOP 006 OKa3aHUM yCiyr (BbINOAHEHUM paboThl) 1 No-
TpeboBaTb MNOSIHOr0 BO3MELLEHMWS YOLITKOB, ECNN B YCTAHOBEHHbI YKa3aHHbLIM OrOBOPOM CPOK
HEeJO0CTaTKN OKa3aHHOW YCyru (BbINMOJIHEHHOW PaboTbl) UCMOIHUTENEM HE YCTPaHeHb!. MNoTpebu-
TesNb TakKe BnpaBe PacTOpPrHyTb A0roBOp 06 OKa3aHUW yCcnyru (BbiNOAHEHUN paboThl), ecnu nm
0oBHapyXeHbl CYLLECTBEHHbIE HEAOCTATKN OKa3aHHOW YCNyrn (BbIMNOSHEHHOM paboTbl) UK UHbIE
CyLLECTBEHHbIE OTCTYMEHWS OT YCIOBUIA A0rOBOPA.
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MoTpebuTenb Bnpaee NoTpeboBaTh TAKXKE MOSHONO BO3MELLIEHUS YObITKOB, MPUYNHEHHBIX eMY

B CBSI3N C HEAOCTaTkaMy OKa3aHHOW ycnyru (BbINOJSIHEHHOW paboThl). YObITKM BO3MELLAOTCS B
CPOKW, YCTAHOB/IEHHbIE [/ YAOBIETBOPEHNS COOTBETCTBYIOLMX TPeBoBaHMiA noTpedbutens.

(n. 24 B pea. NoctaHoBneHus lNpasutensctBa PP ot 30.09.2000 N 742)

25. TpeboBaHusi, CBA3aHHbIE C HEAOCTaTKaMM OKa3aHHOW YCNYru (BbIMOSIHEHHOW PaboThl), MOryT
ObITb NPeabsBAEHbI NPY MPUHATAM OKa3aHHOW YCNyru (BbINOIHEHHOM paboThl), B XOAe OKa3aHus yc-
Nyru (BbINOJIHEHMS! paboTbl) NMMG0, ECII HEBO3MOXHO 0OHAPYXMTb HEAOCTATKU NMPU NMPUHATUN OKa-
3aHHOW YCNyrn (BbINOSIHEHHOW PaboThl), B TEYEHNE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTens BNpase NpeabsBnsaTb TPeb6oBaHUS, CBA3aHHbIE C HEAOCTAaTKaMM OKa3aHHOM yC-
Nyru (BbINOMHEHHO paboThl), B TE4EHNE rapaHTUNHOIO CPOKa, a Npu ero OTCYTCTBUN — B pa3yM-
HbIli CPOK, B Npeaenax AByX JIET CO AHS MPUHSATUS OKa3aHHOW YCIyr (BbIMOMHEHHOW paboThl) v
NATY NIET, €CNN HeJOCTaTKN 0OHAPYXEHbI B CTPOEHUU Y UIHOM HEOBMXUMOM MMYLLLECTBE.

McnonHntens oTBevaeT 3a HegocTaTky yenyru (paboThbl), Ha KOTOPYIO HE YCTaHOBJIEH rapaH-
TUIAHBIN CPOK, €CNM NOTPEOUTENb [IOKAXKET, YTO OHU BO3HUKIIV [0 €€ NMPUHATUS UM UK MO NPpUYin-
HaMm, BO3HUKLINM [0 3TOr0 MOMEHTA.

B oTHoweHun ycnyru (paboTbl), Ha KOTOPYIO YCTAHOBEH rapaHTUAHbIA CPOK, UCMOSHUTENb
OTBEYAET 3a e He0CTaTKN, ECIN HE AOKAXKET, YTO OHU BO3HUKIN NMOCHE NPUHATUS ycnyrn (pabo-
Tbl) NOTPEOMTENEM BCNEACTBUE HAPYLLUEHUS MM NPaBUI UCMOb30BaHWA pedynbTaTta ycnyru (pa-
60Tbl), LeNCTBUIM TPETLUX UL, MW HEMPEOLONMMOWN CUSIbI.

B cnyyasix, korga npeayCcMOTPEHHbIM JOrOBOPOM FrapaHTUHBIM CPOK COCTaBNSET MEHEE ABYX
NneT (NATK NeT Ha HeOBMXMMOE MMYLLLECTBO) U HEQOCTaTKM yCnyrn (paboTbl) 06HapyXeHbl NoTpe-
OuTenem no NCTeYeHnn rapaHTUMHOIO CPOKa, HO B Npeaenax AByx neT (NsSTu IeT Ha HeABUXUMOEe
VMMYLLLECTBO), NOTPEeObUTENb BNpaBe NpeabssuTb TpebOoBaHWS, NPeAYCMOTPEHHbIE MYHKTOM 24 Ha-
cTosawwmx NpaBun, ecnu AOKaxeT, 4TO Takme HeJoCTaTKM BO3HUKIN A0 MPUHATUA UM pesynbTaTta
ycnyru (paboTbl) Uam No NpUYnHaM, BOSHUKLLMM 00 3TOr0 MOMEHTA.

(n. 25 B pea. MNoctaHoBneHns MpaButensctea P® ot 30.09.2000 N 742)

26. Ecnn ncnonHuTenb HapyLUna CPOKM Havana, OKOHYaHUS 1 MPOMEXYTOYHbIE CPOKM OKasa-
HUS YyCNyrn (BbINONHEHWST paboThbl) UM BO BPEMS OKa3aHWs YCNyru (BbINOMHEHUS paboThl) CTano
04YeBUAHLIM, YTO OHa He OyaeT okasaHa (BbIMOSIHEHA) B CPOK, NOTPebuTeNlb N0 CBOEMY BbIOOPY
BrpaBe:

(B pea. MoctaHoBnenus Mpasutensctea P® ot 30.09.2000 N 742)

Ha3Ha4YNTb UCMONHUTENIO HOBbIM CPOK;
(B pea. MoctaHosneHus Mpasutensctea P® ot 30.09.2000 N 742)

Nnopy4nTb OKasaHue ycnyru (BolinosiHeHne paboTbl) TPETbUM NnLAM 32 Pa3yMHYIO LeHY N
BbIMOJIHATL €e CBOMMU CuUlaMu 1 NoTpeboBaTb OT UCMOJIHUTENS BO3MELLEHUS NMOHECEHHbIX
pacxonos,;

noTpeboBaTb YMEHbLLIEHMS LIeHbI 32 OKa3aHne yCiyru (BbiMnonHeHne paboThbl);

pacTOPrHyThb A0roBOpP 06 OKa3aHUW YCiyru (BbINOJIHEHUM PaboThl).

MoTpebuTtens Bnpaee NoTpeboBaTh TakKe NOSMHOro BO3MELLLEHNS YObITKOB, MPUYMHEHHbIX
€My B CBA3M C HapyLLEeHNEM CPOKOB OKa3aHWs yCyri (BbliNOSIHEHUS paboThl).

(B pea. MocraHosnenus Mpasutensctsa PP ot 30.09.2000 N 742)

B cnyyae HapylueHNsi yCTaHOBNEHHbIX CPOKOB OKa3aHWs YCayr (BbINMOIHEHMS paboThbl) nnm
Ha3HaYeHHbIX NOTPebUTENEM Ha OCHOBAHMM HACTOSILLLEro MyHKTA HOBbIX CPOKOB MCMOJIHUTENb
ynnaymeaeT noTpeduTenio 3a kaxaplii AeHb (Yac, ecsiv CpokK onpeaeseH B Hacax) NPoCpoYkM Hey-
CTOWKY (MeHKn) B pasamepe TPpex NPOLEHTOB LIeHbl OKa3aHUs yCNyru (BbiMosHeHs paboThbl), a ecnm
LLleHa oka3aHusa yCnyru (BbiNOSHEHWS paboTbl) LOroOBOPOM 00 OKa3aHuUM YCnyr (BbIMOMHEHUN pa-
60T) He onpeneneHa — obLlel ueHbl 3aka3a. JJoroBopom 06 okasaHun yCnyr (BbINOJIHEHUN pa-
60T) Mexay noTpedbutenemM 1 UCMNOHUTENIEM MOXET ObiTb YCTaHOBNEH 6osiee BbICOKMIA pa3Mep
HEeYyCTOMKN (NeHen).

(B pea. lMoctaHosneHus Mpasutensctea P® ot 30.09.2000 N 742)
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HeycToiika (neHn) 3a HapylleHMe cpoka Havana okasaHus ycnyru (BbINOJIHEHUS paboThl) U
(Unn) BEINONHEHMS €€ 9Tana B3bICKMBAETCH 3a KaXAblii AeHb (4ac, eCnn CPoK ONpeaeneH B Yacax)
NPOCPOYKM BMNpeab A0 Havyana okasaHus yCnyru (BbiNoNHEHUS paboTbl) U (1K) BbINOMHEHNUS ee
aTana unv NpeabsiBleHns notTpebutenem TpeboBaHnii, NPeLYCMOTPEHHbBIX HACTOSILLIMM MYHKTOM.

(ab3ay BeeneH MNoctaHosneHvem lNpasutensctea PP ot 30.09.2000 N 742)

HeycToiika (neHn) 3a HapyLLeHne Cpoka OKOHYaHUs! OKa3aHus YCiyr (BbIMOMHEHUS paboTbl) v
(vnun) BeINOMIHEHWS ee 3Tana B3bICKMBAETCH 3a Kaxpbli AeHb (4ac, eCnn CPOK onpeneneH B Yacax)
NMPOCPOYKM BNPEAb A0 OKOHYaHWS 0Ka3aHWs YCiyri (BbINoSIHEHUSt paboThbl) U (UNIM) BbIMOJIHEHUS €€
aTana unu npeabseneHnst notTpebutenem TpedoBaHuiA, NPeayCMOTPEHHbIX HACTOSALLMM MYHKTOM.

(ab3au BBeaeH MoctaHosneHnem lNpasutensctea PP or 30.09.2000 N 742)

Paamep B3biCkaHHOW NOTPebUTENEM HEYCTONKN (NEHEN) HE MOXET NPeBbILIATb LIEHY OTAENb-
HOro BMAa ycnyru (paboTsl) unm obLLyio LeHy 3akasa, eCnu LeHa BbIMOSIHEHNS OTAENbHOrO B1aa
ycnyrun (paboTbl) He onpeaeneHa AoroBopoM 06 oka3aHUKW YCRyru (BbINOHEHUN PaboThl).

(ab3au BBeaeH MoctaHosneHvem Mpasutensctea PP ot 30.09.2000 N 742)

Pa3mep HeyCTOMKN (NeHEN) pacCUYNTbIBAETCS MCXOAS U3 LIEHbl OKa3aHWs YCyru (BbiNOSHEHNS
paboThl), a ecnun aTa LieHa He yka3aHa, UCcxoas 13 obLLel LieHbl 3aka3a, CyLLEeCTBOBABLUEN B TOM
MecTe, B KOTOPOM TpeboBaHme NoTpebutens 4omKHO 6bin10 ObiTh YA0BAETBOPEHO UCTIONHUTENEM
B [eHb [,OOPOBOILHOIO €ro yAOBAETBOPEHNS UK B A€Hb BbIHECEHUS CyAe6HOro peLleHus, ecnm
TpeboBaHue noTpebutens 4o6POBOLHO YOOBIETBOPEHO He ObiNo.

(ab3au BeeneH NMoctaHosneHnvem lNpasutensctea PP or 30.09.2000 N 742)

Mpu pacTopxeHun goroeopa 06 okazaHUW yCnyru (BbIMOSHEHUN PabOThbl) UCMONHUTENb HE
BripaBe TpeboBaTb BO3MELLEHNST CBOMX 3aTpart, Npou3BedeHHbIX B MPOLECCEe OKaszaHust YCnyru
(BbINOSIHEHMS PAbOT), @ Takke NnaTthbl 3a OKA3aHHYIO YCAYry (BbINONHEHHYIO paboTy), 3a UCKJYe-
HUEeM crydasi, ecnm noTpeduTesb NPUHS OKa3aHHYI0 YCIyry (BbINOJIHEHHYIO PaboTy).

(ab3ay BeeneH MNoctaHosneHnem lNpasutensctea PP ot 30.09.2000 N 742)

TpeboBaHua NOTPeObUTENs, YCTAHOB/IEHHbIE HACTOSALLMM MYHKTOM, He NMoanexat YAOB/eTBO-
PEHNIO0, ECNN UCNONHUTENb JOKAXET, 4TO HapyLLUEeHNe CPOKOB OKa3aHUs YCNYyru (BbINOAHEHUS pa-
60Tbl) NPOMN30LLJIO BC/IEACTBME OOCTOATENbCTB HENPEO40IMMOI CUbl UV MO BUHE NoTpebuTens.

(ab3ay BeeneH MoctaHosneHvem lNpasutensctsa PP ot 30.09.2000 N 742)

27. icnonHutenb, NpeaoCTaBUBLUMI MaTepuan ois oka3aHus yciyru (BbinosHeHus paboThl),
OTBEYaET 3a ero Ka4ecTBO Mo npasunam 06 OTBETCTBEHHOCTWV NPOAAaBLLIA 3a TOBapbl HeHaaexa-
LLero KayecTBa B COOTBETCTBUN C rPaXAaHCKMM 3aKOHOAATEbCTBOM.

28. MopsaoK U CPOKN yOOBNETBOPEHUS UCMOSIHUTENEM TpeboBaHnin NoTpedbuTens, a Takke
OTBETCTBEHHOCTb 3a HapylleHMe 3TUX CPOKOB perynupyoTcsa 3akoHom Poccuiickon denepaunn
«O 3awmTe npaB noTpedutenein».

29. KoHTponb 3a cobnoaeHmeM HacTosALwmx MNpasun ocyllecTensaeT enepanbHas cnyxoa no
Haa30py B chepe 3almThl Npas noTpedutenen n 6narononyyns HYenoseka.

(B pea. NMoctaHosneHwii Npasutensctea P® ot 30.09.2000 N 742,
o7 01.02.2005 N 49, o1 04.10.2012 N 1007)
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YTBEPXOEHbI

lMocraHoBneHnem lNpaBuTenscTa
Poccuiickoii denepaumym

ot 18 uionss 2007 r. N 452

NMPABMJIA OKA3AHMSA YCNVYT NO PEANIUSALIMUN
TYPUCTCKOIO NPOAYKTA

Cn1CcoK U3MEHSIIOLMX JOKYMEHTOB

(B pea. NocTtaHoBneHuii MpaButensctea PP ot 23.03.2013 N 254,
071 22.09.2014 N 967, ot 17.10.2014 N 1064, ot 07.11.2015 N 1206,
o1 01.08.2016 N 736, ot 10.02.2017 N 167)

. O6wme nonoxxeHns

1. HacTosiwme MpaBuna onpenensiioT nopsanok okasaHus yCnyr no peannsaunmn TypucTckoro
NPOAyKTA.

2. Mop noTpebutenemM NOHMMAIOTCA 3aKa34MkK TYPUCTCKOrO MPOAYKTa, UMEIOLLMIA HaMepeHne
3akasartb Wn 3aKa3bIBaOLWNI 1 UCMONb3YIOLLMIA TYPUCTCKUIA NPOAYKT UCKITIOYUTENBHO AJ19 INYHBIX,
CEeMEWHBIX N UHBIX HYX[, HE CBSI3aHHbIX C OCYLLIECTBIEHNEM NPeaNpPUHMMATENIbCKON AeATENbHOCTY.

Mop ncnonHUTenemMm NOHMMAlOTCA TyponepaTop, KOTOPbIA 3akoyaeT ¢ NnoTpebutenemM goro-
BOp O peann3aumun TYpMCTCKOro NPOAYyKTa, a Takxke TypareHT, AeACTBYIOLWMIA Ha OCHOBaHMUX O0-
rosopa co cpOpMUPOBABLLMM TYPUCTCKNIA MPOAYKT TyponepaTopom 1 AOBEPEHHOCTU, BbIAAHHOM
TypornepaTopoM, Ha 3ak/ito4eHne OT UMEHM U NO NOPYYeHNIo TyporepaTopa AOroBOPOB O peanu-
3aumn cpopMUPOBAHHOIO TYpOnepaTopoM TYPUCTCKOro NpoaykTa B cooTBeTCTBUM ¢ Deneparib-
HbIM 3aKOHOM «O6 OCHOBax TYpPUCTCKON aesTenbHocTu B Poccuiickoi Pepepauuun» n MpaxaaH-
cknm kopgekcom Poccuiickor Pepepaumn.

(B pea. MoctaHosneHnus MNpasutensctea PP oT 01.08.2016 N 736)

Tunosble GOPMbI OrOBOPA O peanusauum TYPUCTCKOrO NPOoAyKTa, 3akio4aeMoro Mexay Ty-
ponepaTtopomMm U TYPUCTOM U (UNU) UHBIM 3aKa34yMKoM, U OOroBopa O peanusaummn TYPUCTCKOro
NPOAYKTA, 3aK/II0HAEMOro MeXay TypareHTOM U TYPUCTOM 1 (UIN) MHBIM 3aKa34nMkoM, yTBEpPXKAa-
toTCcs MnHMCTEPCTBOM KYNbTypbl Poccuiickoin denepaumn.

(B pea. MoctraHosnenus MNpasutenscTea P® or 01.08.2016 N 736)

3. MNoHATMA «TypucT», «TyponepaTop», «TypareHT», «TypPUCTCKUA NPOAYKT», «3aKasynK Typu-
CTCKOro npoaykra», «peanmdaunsa TYPUCTCKOro Npoaykra», «9KCTPEeHHas NoMOLLb» MPUMEHAIOTCS
B 3Ha4YeHuu, yctaHoBneHHoM PenepasbHbiM 3aKOHOM «O6 OCHOBax TYPUCTCKOM AEATENBHOCTA B
Poccuiickoii depepaummn».

(B pea. MoctaHosneHws MpasutensctBa P® ot 23.03.2013 N 254)

. TpeﬁOBaHMﬂ K opraHv3auum gesiTesibHOCTU ucnosiHutens

4. Pexxum paboTbl UCMONIHUTENS YCTAHABIMBAETCS UM CAMOCTOSATESILHO.

Pexum paboTbl MCnonHUTENs AOBOAUTCS A0 CBeAeHus noTpebuteneli u O0mKeH COOTBET-
CTBOBATb YCTAHOBJIEHHOMY.

McnonHutenb B Ciydae BPEMEHHOIO NPUOCTAHOBNEHUSA AeATENbHOCTN 0653aH NPefoCTaBUTb
noTpedbuTento MHGOPMALIMIO O CPOKAX BPEMEHHOIO NMPUOCTAHOBIIEHNS AEATENIbHOCTMU.

5. UcnonHutenb — lopuanyeckoe nnuo 06s3aH AOBECTM A0 CBeaeHus notpedbutens GupmMmeH-
HOE€ HaMeHOBaHWe (HaunMeHOBaHNE) CBOEN OpPraHn3aLmn, MECTO HAXOXOEHUS (NOYTOBLIN aapec)
1 pexunm paboThbl. MicnonHuTenb pa3mMeLlaeT yka3aHHyo MHGOPMALMIO Ha BbIBECKE.

McnonHutens — vHavBMayanbHbI NPeAnpUHUMATESNb AOMKEH NPEAOCTaBUTb NOTPEOUTENIO
MHbOPMaUMIO O CBOEN rOCYAaPCTBEHHOM perncTpaumm u HaAMMeHOBaHNN 3apPErncTpPUPOBABLLENO
ero oprana.
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6. UcnonHutenb 06513aH UMETb KHUMY OT3bIBOB U MPEAIOKEHWUI, KOTOPas NPefoCTaBnsieTcs
notpebuTentio No TpeboBaHuo.

11l. Uudopmaumsa 06 oka3biBaeMbIX yCJlyrax rno peanmsauum TypucTCcKOro npoaykra

7. VicnonHntenb 06s13aH CBOEBPEMEHHO NMPeaoCcTaBNsaTb NOTPeduTeno HeobXo0aANMYIO N A0-
CTOBEPHYIO MHbOPMALMIO O TYPUCTCKOM NpPOAyKTe, 0O6eCrneymBaioLLyl0 BO3MOXHOCTb ero npa-
BUJIbHOIO BbIGOpPA.

WHbopMaums o TYypUCTCKOM NpoaykTe B 06513aTeIbHOM NOPSAKE AOJIXKHA COAEPXaTb CBEAEHUS:

0 NOTPEBUTENBCKUX CBOMCTBAX (Ka4ecTBe) TYPUCTCKOro NpoaykTa — nporpaMmme npeobbl-
BaHVS, MapLupyTe 1 YCIOBMAX NyTELLEeCTBUS, BKoYas MHOOPMaLMIO O CpeacTBax pa3mMeLLe-
HUS, 06 YCNOBUSIX NPOXMBAHUSA (MECTE HAXOXOEHUS CPEACTBA Pa3MeLLEHUS], ero KaTeropum)
1 NMUTaHUSA, yCnyrax no nepeso3ke NoTpebuTtens B CTpaHe (MecTe) BPEMEHHOI0 NpebbiBaHuS,
0 HanM4uKM 3KCKypcoBoda (rmpa), rmaa-rnepeBoaymka u MHCTPYKTOpa-npoBOAHMKA, @ Takke
[OMONHUTENbHbIX YCNyrax;

006 006Leit LeHe TYypuUcTCKOro NpoayKkTa B pybisix, 0 NpaBunax u ycnoBusix 9ddOekTMBHOro
1 6e30nacHOro NCnosb3oBaHMsa TYPUCTCKOro NPOAYKTa;

0 KOHKPETHOM TPETLEM NMLe, KOTOpoe ByaeT okasblBaTb OTAENbHbIE YCYrK, BXOAsLLME B
TYPUCTCKNIA NPOAYKT, ECNN 3TO UMEET 3HAYEHME, UCXOOs U3 XapakTepa TYPUCTCKOro NpoaykTa;

0 npaBunax Bbe3aa B CTpaHy (MeCcTo) BPEMEHHOro npebbiBaHMS 1 Bble3da U3 CTPaHbl
(MecTa) BpeMeHHOoro npebbiBaHusl, BKlOYasi CBEAEHUS O HEOOXOAMMOCTU HANNYUS BU3bl ANS
Bbe3Ja B CTPaHy U (M) Bble3aa U3 CTPaHbl BDEMEHHOMO NPebblBaHUS;

006 OCHOBHbIX JOKYyMEHTax, He0O6X0AMMBIX [J151 Bbe3a B CTPaHy (MECTO) BPEMEHHOIO rnpe-
ObIBaHVS 1 Bble3a U3 CTpaHbl (MecTa) BPEMEHHOIro npebbiBaHWs, a Takke OJ1s NOoyYeHus
BM3bl 11 BbE3A B CTPaHy U (Un) Bble3aa 13 CTpaHbl BDEMEHHOT O NPeBbIBAHUS;

(B pea. MoctaHosnenus Mpasutensctea P® or 07.11.2015 N 1206)

06 06bl4asAX MECTHOIO HAaCesIeHSs!, O PENIUTMO3HbIX 0OPAAAX, CBATLIHAX, MAMSATHUKAX NpU-
POk, UICTOPUN, KYNbTYPbI U APYrMx 00beKTax TYPUCTCKOro Nokasa, HaxoasaLLmMXcs nog ocobon
OXPaHOI, COCTOSIHUM OKPYXKatoLLen NpnpoaHon cpeabl (B 06beme, HEOOX0AMMOM 4SS COBEP-
LEHUs NyTeLecTBUS);

0 Nopsiike A0CTyna K TYPUCTCKMM pecypcaM C YH4eTOM MNPUHATLIX B CTpaHe (MecTe) Bpe-
MEHHOro NpebbiBaHUS OrpaHNYUTENbHBIX Mep (B 06beMe, HEOOXOAMMOM AJ1 COBEpPLUEHUS
nyTewecTsns);

06 0MacHOCTSX, C KOTOPLIMU NOTPEOUTENb MOXET BCTPETUTLCS NP COBEPLUEHUMN MyTe-
LLECTBUS, O HEOOXOAUMOCTM NPOXOANTL NPODUNAKTUKY B COOTBETCTBUN C MEXAYHAPOLAHBIMU
MeAMLIMHCKMMY TPeOOBaHUSIMU, CNN NOTPEOUTENL NPEANONaraeT COBEPLUNTL NMyTELLECTBUE
B CTPaHy (MeCTO) BDEMEHHOIO NPebbiBaHNS, B KOTOPOM OH MOXET NMOABEPrHYTHCS MOBbILLEH-
HOMY PUCKY MHDEKLIMOHHBIX 3a60N1€BaHNIA;

0 BO3MOXHbIX PUCKaX 1 MX NOCNEACTBUSAX NS XN3HU 1 300POBbs NOTPebuTens B cnyyae,
ecnu noTpebuTtens npeanonaraeT COBEPLUUTL MyTELLIEeCTBUE, CBA3AHHOE C MPOXOXAEHVNEM
MapLUPyTOB, NPEACTABASAOLLMX NOBbILLIEHHYIO OMACHOCTb ANS1 €r0 XU3HWN 1 30,0P0BbS (rOpHas
1 TPyOHOMNPOXoAMMas MECTHOCTb, CMeneonormyeckme 1 BoaHble 00bekThbl, 3aHATUE SKCTpe-
MasibHbIMUW BUAAMW Typu3ma 1 cropTa v apyrue);

0 HEOBXOOMMOCTN CaMOCTOATENbHOM onnaThl TYPUCTOM MEAMLMHCKOM MOMOLUN B 3KC-
TPEHHOW 1 HEOTNOXHOI PpopmMax, oOka3aHHOM eMy B CTpaHe BPeMEHHOro nNpedbiBaHUs, BKIO-
Yyasi MeAMLMHCKYIO 9BaKyaLMio TypucTa B CTpaHe BPEMEHHOMO NpebbliBaHNS 1 U3 CTPaHbl Bpe-
MEHHOro npebbiBaHMS B CTPaHy NOCTOSHHOMO MPOXWBAHKS, O BO3BPALLEHMM TeNa (OCTaHKOB)
TypuCTa U3 CTpaHbl BDEMEHHOrO NpebbiBaHNs B CTPaHy NMOCTOSIHHOrO MPOXWBAHWUS 3@ CYET
L, 3aMHTEPECOBAHHbBIX B BO3BPALLEHNN Tena (OCTaHKOB), B Cilydae OTCYTCTBMS Yy TypucTa
[oroesopa Jo06pPOBOSILHOrO CTPAxXOBaHUA (CTPaxoBOro MoaMca), yCnoBUsSIMU KOTOPOro npea-
YCMOTpeHa 06513aHHOCTb CTPAXOBLLMKA OCYLLLECTBUTL OMaTty v (Mm) BO3SMECTUTb pacxopbl Ha
onnaty MeaMUMHCKOM NOMOLLY B SKCTPEHHOW U HEOTNIOXKHOM popMax, OKa3aHHOM TYpuUCTy B
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CTpaHe BPEMEHHOIO NPebbIBaHMS, BKIOYAsS MEOULMHCKYIO 3BaKyaLMIO TypucTa B CTPaHe Bpe-
MEHHOro nNpebbIBaHUS 1 N3 CTPaHbl BDEMEHHOMO NPebbIBAHNS B CTPaHY NOCTOSHHOMO MPOXU-
BaHWs, U (M) BO3BPALLEHMS TeNa (OCTaHKOB) TypucTa U3 CTPaHbl BDEMEHHOIO NPeObLIBAHUS
B CTPaHy NOCTOSIHHOIO MPOXMBaHMS, @ Takke 0 TPeO0BaHNSIX 3aKOHOAATENLCTBA CTPaHbI Bpe-
MEHHOro NpebbiBaHUS K YCNOBMSIM CTPaxX0BaHMWs B Cllydae HaMums Takmux TpeboBaHuii;

(a63au BBeseH MoctaHosneHvem MpasutensctBa PP ot 07.11.2015 N 1206)

06 ycnoBuax gorosopa A0OBPOBOSILHONO CTPaxoBaHMs, KOTOPbLIMU NpeaycMoTpeHa o6s-
3aHHOCTb CTPaxOBLLUMKa OCYLLECTBUTL ONNAaTy U (M) BO3MECTUTb pacxodbl Ha onnaTty meau-
LLMHCKOW MOMOLLM B SKCTPEHHOM N HEOTNIOXHOM popMax, 0ka3aHHOW TYPUCTY B CTpaHe Bpe-
MEHHOro npebbiBaHWs, BKIOYas MEAMLIMHCKYIO 9BaKyaumio TypucTa B CTpaHe BPEMEHHOro
npebbiBaHMS N U3 CTPaHbl BPEMEHHOMO NpebbiBaHWsS B CTPaHy MOCTOSIHHOMO NPOXUBAHWS, 1
(nnun) BO3BpaLLEHMA Tena (OCTaHKOB) TypucTa 13 CTpaHbl BpEMEHHOro npebbiBaHUs B CTpa-
HY MOCTOSIHHOIO MPOXMBaHWS, O CTPaxoBLUMKe, 00 opraHM3auusx, OCyLLEeCTBASIOWNX B CO-
OTBETCTBMM C AOrOBOPOM, 3aKJIIO4EHHBIM CO CTPaxXOBLLMKOM, OPraHM3aLmio OKa3aHus meau-
LLMHCKOW MOMOLLY B 9KCTPEHHOW N HEOT/IOXHOM popmax B CTpaHe BpeMEHHOro npebbiBaHus,
BKJIIOYas MEOULMHCKYIO 3BaKyaL Mo TypucTa B CTpaHe BPEMEHHOro NpebbiBaHUS 1 U3 CTPaHbl
BPEMEHHOro npebbiBaHWst B CTPaHy NMOCTOSAHHOIO MPOXMBAHWUS, €e onnaty 1 opraHu3auuio
BO3BpaLLeHNs Tena (0CTaHKOB) TypucTa U3 CTpaHbl BDEMEHHOr 0 NpebbiBaHUS B CTPaHy NOCTO-
AAHHOIO NPOXMBAHUSA, a TaKXe 0 Nopsake obpaLleHns TypucTa B CBA3M C HACTYNJIEHMEM CTpa-
XOBOroO cny4yasi (0 MECTOHAaXOXAEHWUU, HOMEPax KOHTAKTHbIX TeNedOHOB CTPAaXOBLLMKA, MHbIX
opraHmM3aumin), ecnm goroBop A40OPOBOILHONO CTPAaxXOBaHUA 3aK/lO4aeTCca B Nob3y TypucTa
MCMNOJIHUTENEM OT UMEHU CTPAxXOBLUMKA;

(ab63au BBeseH MoctaHosneHnem lMpasutenbctsa PP ot 07.11.2015 N 1206)

O TaMOXEHHbIX, MOrPAHNYHbIX, MEANLUNHCKNX, CAHUTAPHO-3NUAEMNOSIONNYECKNX U UHbIX
npasunax (B 06beme, HeOO6XO0ANMOM A1 COBEPLUEHUS MYTELLECTBUS);

0 MeCTe HaxoXAEeHWUsl, MOYTOBbIX aApecax U HOMepax KOHTaKTHbIX TenedOoHOB OPraHoOB
rocymapcTBeHHon BnacTu Poccuiickor denepaunn, aunnomaTnieckmx npeactaBUTeNbCTB
1 KOHCYJNbCKUX yupexaeHuii Poccuiickoin @eaepaumm, HaxogsLmMxcs B cTpaHe (MecTe) Bpe-
MEHHOro NpebbiBaHUS, B KOTOPbIE NOTPEOUTENL MOXET 06PaTUTLCS B Clly4ae BO3HUKHOBEHUS
B CTpaHe (MecTe) BPEMEHHOro npebbiBaHWs Ype3BblYalHbIX CUTyaUUA UMW MHbIX 06CTOS-
TENbCTB, YrPOXaloLLMX 6€30MaCHOCTY €0 XMU3HU 1 340PO0BbS, & TAKXE B C/Ty4asix BO3SHUKHOBE-
HWUSi OMACHOCTU NPUYNHEHUS BpeAa NMYLLLECTBY NoTpebutens;

006 agpece (MecTe nNpebbiBaHWs) 1 HOMEpPE KOHTAKTHOro TeniedoHa B cTpaHe (MecTe) Bpe-
MEeHHOro nNpebbiBaHUS PYKOBOAMTENS IPYNMbl HECOBEPLUEHHONIETHUX FPaXaaH B Ciyyae, ecnm
TYPUCTCKWIA NPOAYKT BKOYAET B Ce6s1 OpraHN30BaHHbIM BbIE3A, FPYNnbl HECOBEPLUEHHONET-
HUX rpaxzaaH 6e3 ConpoBOXAEHUS POANTENEN, YChIHOBUTENEN, ONEKYHOB UM NONeYnTenei;

0 HaLMOHASTbHbIX 1 PENIUTMO3HbIX 0COBEHHOCTSIX CTPaHbl (MecTa) BPEMEHHOI 0 NpedbiBaHMS;

06 o6ecneyeHnn IKCTPEHHOM MOMOLLM 3a CHET CPeacTB pe3epBHOro GpoHaa 06beanHeHNs
TypornepaTopoB B chepe BbIE3AHOrO Typu3ma B Criy4ae HEBO3MOXHOCTU UCTMOSIHEHUS, HEUC-
NoJIHEHMS TyponepaTopom 00a3aTeNbCTB N0 JOrOBOPY O peann3auunm TYypuCcTCKOro NPoayKTa,
bOPMMPYEMOro UCMOSTHUTENIEM — YNIEHOM 0ObeaVHEHNS TyponepaTopoB B chepe Bble3HO-
ro Typu3ma;

(ab3au BeeneH MNoctaHosneHvem lNpasutensctea PP or 23.03.2013 N 254;
B pea. lMoctaHosnenus MNpasutensctea P® or 01.08.2016 N 736)

0 nopsake obpalleHns B 06beanHeHre TyponepaTopos B cdepe Bble3AHOro Typuama s
NONy4eHNs SKCTPEHHOW MOMOLLLM;
(ab3av BBeneH MoctaHosneHvem lMNpasutenscTea P o1 23.03.2013 N 254)
00 NHbIX 0COBEHHOCTAX NyTeLecTBUS.
8. UcnonHutenb 06513aH NpeaocTaBmTb NOTPedUTEN0 MHPOopMaLMIO:

0 BHECEHMM CBEAEHU O Typonepartope, chOopMMPOBABLLEM peann3yemMblii TYPUCTCKUNA
NpoAyKT, B eAnHbI denepanbHbli peecTp TyponepaTopos;
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0 HanMuyuuM y TypornepaTtopa (3a MUCKJIIYEHMEM TypONepaTopoB, ykadaHHbIX B ab3auax
BTOPOM U TPETLEM HacTu NATOM cTaTbn 4.1 PepepanbHoro 3akoHa «O6 0OCHOBax TYPUCTCKOM
nestenbHocTn B Poccuiickon depepaumn») goroeopa Unm AoroBOPOB CTPaxoBaHUSA rpax-
[AHCKON OTBETCTBEHHOCTW 3a HeucnosiHeHne o06s3aTenbCTB MO AOrOBOPY O peanvsauuuv
TYPUCTCKOro NpoaykTa (fanee — [OroBOp CTPaxOBaHUS OTBETCTBEHHOCTU Typornepartopa)
6o 6aHKOBCKOW rapaHTun unm 6aHKOBCKUX rapaHTUin MCNoNHEHUs 0683aTeNbCTB Mo A0-
roBOpy 0 peanuaauum TYpUCTCKOro NPoayKTa, NpeaycMoTpeHHbix PenepanbHbiM 3aKOHOM
«O6 ocHOBax TYpPUCTCKOM aesaTenbHoCcTu B Poccuiickon enepaunn» (nanee — 6aHKoBckas
rapaHTums).

Mpwn 3aknio4eHn oroBopa 0 peannsaumm TYpUcTCKOro npoaykta B chepe Bble3HOro Ty-
pr3mMa ncnosnHuTenb 06s3aH NPoMHGOPMNpPOBaThL B MMCbMEHHO popme 3akasdumka TypUCTCKO-
ro npoaykTra:

0 BO3MOXHOCTM TyprcTa 00paTUTbCH 3a OKa3aHMEM 3KCTPEHHOWN MOMOLLUM C yKa3aHUeEM
cBefeHnin 06 06beauHEHNN TyponepaTopoB B chepe BbIe3LHOIro Typuama 1 0 cnocodax ces-
31 C HUM (HOMepOoB TenedoHOB, HakcoB, aapeca dNEKTPOHHOM NOYThI) U APYTUX CBEOEHWNIA;

0 BO3MOXHOCTM TYp1CTa 1 (MIN) MHOT O 3aKa3dmnka 006paTUTbCS C MMCbMEHHbLIM TpeboBaHM-
€M 0 BO3MELLLEHUN peanbHOro yepba, MOHECEHHOTO TYPUCTOM B Pe3yNibTaTe HENCMOJIHEHMS
TyponepaTtopomMm 06a3aTeNbCTB MO AOMOBOPY O peanv3aumm TYPpUCTCKOro npoaykra, 3a cyeT
cpencTB ¢doHAa NepcoHasbHOM OTBETCTBEHHOCTM Typonepartopa (B ciyyae, yCTaHOBJIEHHOM
yacTblo aecaton ctatbk 11.6 PepepanbHoro 3akoHa «O6 0CHOBaX TYPUCTCKOWM AeATENIbHOCTH
B Poccuiickoii depepaumm»);

0 nepexone K 00beAMHEHWNIO TYPOMNEPaToOPOB B chepe BbLIE3AHOMO TypnamMa npuHaasiexa-
Lero TypucTy npaea TpeboBaHWs O Bbinjate CTPaxoBOro BO3MELLEHWSI NO JOrOBOPY CTPaxo-
BaHMS OTBETCTBEHHOCTM TyponepaTopa K CTPaxoBLUMKY Mnbo 06 ynnate AeHEeXHOM CyMMbl Mo
6aHKOBCKOW rapaHTUm B Npeaenax CyMMbl PAaCX0A0B, MOHECEHHbLIX 00beAUHEHNEM Typonepa-
TOPOB B cepe BbIE3AHOM0 TypM3Ma Mo OKa3aHMIO 3KCTPEHHOM MOMOLLM TYPUCTY.

Mpwn 3aknio4yeHnn [orosopa O peanusaumm TYPUCTCKOro nNpoaykta B chepe Bble3OHOro Ty-
pr3Ma mncnonHuTenb 06s3aH NPONHGOPMMPOBATL TYPUCTa U (MN) MHOMO 3akasynka O BO3MOX-
HOCTU TyprcTa A0OGPOBOIBHO 3aCTPaxoBaTb PUCKN, CBA3aHHbLIE C COBEPLUEHNEM MYTELLIECTBUS 1
He MOKpPbIBaEMblE JOrOBOPOM CTPaxOBaHWsi OTBETCTBEHHOCTU Typonepartopa 1Moo 6aHKOBCKOM
rapaHTUen, a Takxke C HeHaaexallim UCNoJIHEHMEM TypOornepaTopoM 06583aTeNbCTB Mo 4OroBopy
0 peanusaumm TypuUCTCKOro NpoayKTa.

(n. 8 B pea. lNoctaHosnenus Mpasutensctea PP ot 01.08.2016 N 736)

9. Ecnn ucnonHutenem sIBNSIeTCA TypareHT, TO OH 06513aH NPefoCTaBUTbL NOTPEOUTENIO KOMUI0
[OBEPEHHOCTU, BblJAHHYIO TYPONEPaTopoM, Ha 3aKJIIOHEHNE OT MMEHM TyponepaTopa 4OroBOpPOB
0 peanusaumm chopMMPOBAHHOIO UM TYPUCTCKOro NpoaykTa, a Takke coOoOLWMTbL NoTPpedbuTento
Hapsaay ¢ MHbopMaumen, ykaszaHHOM B MyHKTax 5, 7 1 8 HacTosawwmx MNpaBwun, cBeaeHns:

(B pea. lNMoctaHosnenus Mpasutensctea P® or 01.08.2016 N 736)

0 MOJSIHOMOYMAX TypareHTa coBepLUaTh lopuanyeckme 1 paktTuyeckme 4eNCTBIS Mo peanun-
3aummn TYPUCTCKOro NPOAYKTa;

0 TOM, 4TO JIMLIOM, OKa3blBaKOLLMM NOTPEeOUTENIO YCNYr NO AOroBOPY O peannsaumm Ty-
PUCTCKOro NPoAyKTa, ABASETCA TyponepaTop, a Takke 0 BO3MOXHOCTM NOTpebuTens B ciyyae
BO3HMKHOBEHWS1 OOCTOATENBCTB, YKadaHHbIX B cTatbe 17.4 PepnepanbHoro 3akoHa «O6 ocHo-
Bax TYPUCTCKOM aeaTenbHocTn B Poccuiickor depepaumm», 06patuTbCs C MMCbMEHHBIM Tpe-
6oBaHMEM O BbINnaTe CTPaxoBOro BO3MELLEHUSI MO [LOrOBOPY CTPaxoBaHUsi OTBETCTBEHHOCTY
Typonepartopa nnu 06 ynnare AeHeXHO CyMMbl N0 6aHKOBCKOWM rapaHTUn HenocpeacTBEHHO
K OpraHvusauuu, npeaocTaBmBLLEN TyponepaTopy A0roBOp CTPaxoBaHWs OTBETCTBEHHOCTU Ty-
ponepaTopa uny 6aHKOBCKYIO FrapaHTUIO (EC/IM B COOTBETCTBMM C [OrOBOPOM, 3aK/TIOHEHHBIM
MeXxay TyponepaTtopoM 1 TypareHTOM, TypareHTy NOpy4yaeTcst OT CBOEro IMEHN PeanN30BbI-
BaTb TYPUCTCKUI NPOAYKT, CGOPMUPOBAHHbLIN TYpOnepaTopom);

006 ycnoBusix AeincTBus nyHkra 14 HacTosawmx Mpaswmn.
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Mo TpeboBaHuMio NOTPEOUTENS TypareHT NPeaoCTaBAseT NOTPeOUTENIO MHDOPMALIMIO O CyLLe-
CTBEHHbIX YCIOBUSIX [LOrOBOPA, 3aKI0YEHHOIO MeXy TypornepaTtopoM 1 TypareHToM, peanunayio-
LM TYPUCTCKUIM NPOAYKT, CHOOPMUPOBAHHBIN TypOnepaTopoM.

10. Mpw 3akN04eHN 4OroBopa O peann3aumm TYpucTCcKOro NpoaykTa UCNOMHUTENEM A0BO-
OsATCs 0o cBefeHus notpebuTtens HacTosilwme MpaBuna, a Takke MHHOPMaLMS HAa PYCCKOM Si3bl-
Ke 06 UCMOoJSIHUTENE, OKa3blBAEMbIX YCIyrax Mo peannsalmm TYypUCTCKOro NpoayKkTa, yka3aHHas B
nyHkTax 5, 7-9 HacToswwmx Mpasun, 1 No YCMOTPEHWUIO UCMONTHUTENS HA FOCYAAPCTBEHHbIX 3blKaxX
cybbekToB Poccuiickoin Denepaumnm U poaHbix A3bikax Hapoaos Poccuiickon depepaumn.

YkasaHHas MHdpopmaums 4OBOAMTCS 4O CBeAeHus noTpedbutens B HarnsaHoM U A0CTYNHOW
dopme nyTemMm ee pa3MeLLeHns B kaTanorax, CnpaBoYyHMKax, ONMCAHNSX TYPUCTCKOrO NpoaykTa,
a TakXke MHbIMK criocobamu, He NPOTMBOPEYALLIMMY 3aKoHoAAaTeNLCTBY Poccuiickon denepaumn.

MHdopmauus Takke [osmkHA ObITb JOBeAeHa [0 CBeAeHMS NoTpeduTens B TOM ciyyae, ecnv
peanusaunsi TYpUCTCKOrO NpoaykTa OCYLLECTBASETCS BHE MOCTOSIHHONO MECTa HaxXOXAEHWS UC-
NOJIHUTENS N €ro CTPYKTYPHbIX MOAPA3aeNeHNiA, BO BDEMEHHbIX MOMELLIEHNSIX, Ha Creunann3npo-
BaHHbIX BbICTABKaX U ipMapKax.

IV. MopapoK 3aKNI0YEHNS, UICNONTHEHUS, U3MEHEHMS U NPeKpaLLeHns A0roBopa
0 peanusauum TYpMcTCKOro npoaykKTa

11. B cOOTBETCTBMM CO cTaThel 429 MpaxaaHckoro koaekca Poccuiickoin @enepaunmn no 3a-
KJIIOYEHUNSI JOrOBOPA O peann3aumm TYPUCTCKOro NpoayKTa UCMOJIHUTENb 1 NOTPeOUTENb BNpase
B NMMCbMEHHOWN popMe 3akNUNTL NpeaBapuTeNbHbI OrOBOP O peannsaumm TypucTckoro npo-
nykTa. B aTomM npegBapuTenbHOM AOrOBOpPE YKa3blBAKOTCS YCIOBUS, MO3BONSIOLLME YCTAHOBUTD
npeaMeT, ApYrve CyLLeCTBEHHbIE YC/IOBMS OrOBOPA O peanm3aLmm TyprucTckoro NpoaykTa, a Tak-
Xe CPOK, B KOTOPbIN CTOPOHbLI 00A3YIOTCS €ro 3ak/o4nTb.

12. [loroBop 0 peannaauuu TYpUCTCKOro NpoaykTa Mexay UCMNofHuTenem n notpebutenem
CUMTAETCS 3aK/IIOYEHHbIM, ECNU MEXY CTOPOHaMM B MMCbMEHHOW dopMe AOCTUTHYTO cormnatle-
HWe Mo BCEM CYLLECTBEHHbLIM YCNOBMSIM 9TOMO A0rOBOpPA.

13-14. Ytpatunn cuny ¢ 1 aueapsi 2017 ropa. — NoctaHoBneHune MpaBuTtensctea PP ot
01.08.2016 N 736.

14(1). Jorosop 0 peann3aumm TypUCTCKOro Npoaykra A0J/KEH CoAepXaTb CBEOEHUS O 3a-
KJIOYEHUN B MONb3y TypucTa OOroBopa A0OPOBOMBHONO CTPAxOBaHWS, YCIOBUSIMU KOTOPOro
npenycMoTpeHa 0653aHHOCTb CTPaxXOBLLMKA OCYLLECTBUTb OMAaTy U (Man) BOSMECTUTbL pacxoipl
Ha onnaTty MeAMLMHCKOM NOMOLLM B 9KCTPEHHOWN 1N HEOTNOXHON POpMax, OKa3aHHOM TYpPUCTY Ha
TEPPUTOPUM CTPaHbl BPDEMEHHOIO MPeObIBAHMS MPY HACTYMJIIEHUN CTPAXOBOrO Clyvyas B CBSA3U
C NOJlyYeHWEeM TpaBMbl, OTPaBNEHMEM, BHE3AMHbIM OCTPbIM 3aboneBaHvemM unnm obocTpeHnem
XPOHMYECKOro 3a6osieBaHms, BKIOYas MEOMLIMHCKYIO 9BaKyaLmio TYpucTa B CTpaHe BPEMEHHOIO
npebbiBaHMS U U3 CTPaHbl BPEMEHHOIO NPebbIBaHNS B CTPaHY NMOCTOSIHHOIO MPOXMBaHUS, 1 (1n)
BO3BpaLLEeHNs Tena (0OCTaHKOB) TypuCTa U3 CTPaHbl BPEMEHHOI O NPebbiBaHNS B CTPaHY NOCTOSAH-
HOrO MPOXWBaHUSA B COOTBETCTBMM C TPeOoBaHMAMN 3aKkoHoAaTeNbCTBa Poccuiickon Depepauym
W CTpaHbl BpPEMEHHOro NpebbiBaHNs, Unu ceBegeHus 06 0TCYTCTBUM 3aKJIIO4YEHHOr O B MoJb3y Typu-
CTa yka3aHHOro orosopa Ao6poBOSILHOrO CTPAXOBaHMS.

(n. 14( 1) BBeaeH MoctaHosneHvem MpasutensctBa PP ot 07.11.2015 N 1206)

14(2). B cnyyaax 3akno4eHus TyponepaTopoM HECKOSbKMX JOrOBOPOB CTPaxoBaHUsA OTBET-
CTBEHHOCTU TypornepaTopa u (1m) nosly4eHnst HECKOJIbKNX GaHKOBCKMX rapaHTUii LOroBOp O pea-
NM3aumm TYpUCTCKOro NPoAyKTa AOJIXKEH CoaepXaTb CBeAeHus 0 paamepe GpurHaHcoBoro obecne-
YeHMs OTBETCTBEHHOCTM TyponepaTopa, a Takke pasfefibHO CBeAEHMS O pasmMepax CTPaxoBbIX
CYMM U1 (15in) pasamepax 6aHKOBCKNX rapaHTMii No 4OroBOPY WM [OroBOpamM CTpaxoBaHUs 1 (Unn)
no A0roBOpY UM JOrOBOPaM O NpeaocTaBfieH 6aHKOBCKOW rapaHTUn, 3akio4eHHbIM C KaXa0m
opraHusaumei, npegocTaBmBLLEN GUHAHCOBOE 06eCcrneveHe OTBETCTBEHHOCTM TypornepaTopa.

(n. 14(2) BeegeH NoctaHoBneHvem lNpasutensctea PP ot 10.02.2017 N 167)

15. MNMpepnoxeHne TYpUCTCKOro NpoaykTa, aapecoBaHHOE HEONPEAENEHHOMY KPYry 1L, CO-
nepxatlleecs B peksiaMme, onnmcaHusx, CnpaBoYyHMKax 1 peannm3oBaHHOe NHbIMK criocobamu, ycTa-
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HOBJIEHHBLIMW 3aKOHOZATENbCTBOM Poccuiickon Depepaumm, npusHaeTca ny6anyHon opepTon,
€CJIM OHO COOEPXNT BCE CYLLLECTBEHHbIE YC/IOBMS OrOBOPA O peanm3aumm TYpUCcTCKOro NpoayKra.
B pekname, copepxalleit coobLieHe 0 NPOBeAEeHNN CTUMYNMPYIOLLEN oTepen, KOHKypca,
Urpbl UKW MHOTO NOA0BHOr0 MEPONPUATUS, YCIOBUEM YHaCcTUsl B KOTOPbIX SABASIETCS nNpuobpeTe-
HUE KOHKPETHOr O TYPUCTCKOrO NPOAyKTa, AOKHbI ObIThb YKa3aHbl:
CPOKM NPOBEAEHMNS TAKOFO MEPONPUSTUS;
MCTOYHUK MHPOpMaLM 06 opraHn3aTope Takoro MeponpusaTus, 0 NpaBuiax ero npoee-

[EHUNs, KOIMYECTBE NMPU30B UKW BbIUIPLILLIEN MO pe3ynbTataM Takoro MeponpusaTus, Cpokax,

MECTE U NOPSAAKE VX NMONYYEHUS.

16. MoTpebuTtens 0683aH onaTUTb OOLLYIO LLEeHY TYPUCTCKOro NpoaykTa B MOPSIAKE N B CPOKU,
KOTOpbIE YCTAHOBJIEHbI B 4OrOBOPE O peannsaumm TypuCcTCKOro npoayKkra.

WcnonHutenb He BNpaBe 6e3 cornacus NoTpebuTenst okasbiBaTb AOMOJNIHUTENbHbIE YCIYrU 33
nnaty. [MoTpebuTens Bnpase 0Tka3aTbCs OT OMNaThbl TAKMX YCIIYT, @ eCN OHU OniadeHbl, NoTpedu-
Tesnb BripaBe notpebdoBaTb OT MCMOMHUTENS BO3BPATa YraadyeHHO CyMMbI.

Onnarta TypucTCKOro nNpoaykTa NpPon3BOAUTCA MOCPEACTBOM HANMYHLIX UM GE3HANNYHbIX
pacyeToB B COOTBETCTBUU C 3akoHOAaTenbcTBOM Poccuiickor Pepepaumn.

17. NcnonHutens 06s3aH NpeaoCcTaBUTb NOTPEOUTENIO TYPUCTCKUI NPOAYKT, KA4eCTBO KOTO-
pPOro CooTBETCTBYET 06513aTeNIbHBIM TPEOOBaHUSAM, YCTAHOBNEHHbIM (deaepasibHbIMU 3aKOHAMU U
VMHbIMW HOPMaTUBHBLIMM NPaBOBLIMU akTaMun Poccuitickon denepaumn, a Takxke 4OroBopy o pea-
nn3aummn TYPUCTCKOro NpoayKTa.

Ecnn depepanbHbiMy 3aKkOHaMM UM B YCTAHOBAEHHOM VMW NOpPsiAKe NpeaycMoTpeHbl 06s3a-
TenbHble TpeboBaHWs K ONPeeneHHOro poaa TYPUCTCKOMY NPOAYKTY U (UnKn) ycnyram, BXOAALUM
B TakOW TYPUCTCKNIA NPOAYKT, UCMONHUTENb 00813aH OKa3aTb YCyrn, COOTBETCTBYIOLLME STUM Tpe-
6oBaHNSAM.

Ecnn ncnonHuTenbs nNpu 3akioyeHMn JOroBopa O peanmsaumm TYpUCTCKOro npopykrta Obin
NoCTaBNIEH NOTPEObUTENEM B M3BECTHOCTb O KOHKPETHBIX LefisiX TYPUCTCKOro NpoaykTa, Heobxo-
OVMOro nNoTpeduTento, UCNoHMTENb 0093aH NPefOCTaBUTbL NOTPEOUTENIO TYPUCTCKNIA NPOAYKT,
NPUrogHbIN ANS NCNOJIb30BaHMNS B COOTBETCTBUM C STUMMW LIENSIMU.

McnonHutens 0653aH cBOeEBPEMEHHO MHDOPMMPOBATL NOTPEBUTENA O TOM, YTO coboaeHme
yKkazaHuii NoTpebutenst n Hble 0O6CTOATENbCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3UTL Ka-
4eCTBO TYPMCTCKOrO NPOAYKTA UM NMOB/EYb 32 COO0 HEBO3MOXHOCTb OKa3aHWS YCIyT, BXOOSALLMX
B TYPUCTCKNI NPOAYKT, B CPOKM, yKa3aHHbIE B JOFOBOPE O peann3aumm TYypucTCcKoro npoaykra.

Ecnn notpebutenb, HECMOTPsi Ha CBOEBPEMEHHOe M 00O0CHOBaHHOEe MH(OPMUPOBaHME
MCMNOJIHUTENEM, B Pa3yMHbI/i CPOK HE U3MEHUT yKa3aHuii 0 cnocobe oka3aHus ycnyru nnbo He
YCTPaHUT UHblE OOCTOATENBCTBA, KOTOPbLIE MOIYT CHU3UTb KQYECTBO TYPUCTCKOrO NPOoAyKTa, 1UC-
MOJIHNTESNb BNpaBe 0TKasaTbCs OT MCMOJIHEHNS AOFOBOPA O peanm3aumm TYPUCTCKOro NpoaykTa n
noTpeboBaTb BO3MELLEHMNS YObITKOB.

18. Ycnyrun, Bxogsaiwme B TYpUCTCKMIA NPOAYKT, M MPOLLECC UX OKa3aHWs A0MKHbI ObiTb 6e3onac-
HbIMUW 7151 XKM3HW, 30,0PO0BbS, MMYLLLECTBA NOTPEOUTENS 1 OKPYXAIOLLEN Cpeapl, a TaKXe He Npuyn-
HATb yLepba MaTepuasbHbIM U yXOBHBLIM LLEHHOCTSM 0bLecTBa 1 6@30nacHOCTM rocyaapcTaa.

B cnyy4ae BO3HMKHOBEHUSI 0OCTOATENLCTB, CBUAETENIbCTBYIOLLMX O BOBHUKHOBEHUM B CTPaHe
(MecTe) BpeMeHHOro npebbiBaHMsa NoTpebuTeneli yrpo3sl 6€30MaCHOCTU NX XXU3HW U 30,0P0BbS, a
pPaBHO OMACHOCTU NMPUYNHEHUS Bpeaa UX MMYLLECTBY, NOTPEOUTENb U (UNIN) UCMOSTHUTESb BNPaBe
notpeboBaTb B CyaeOHOM NopsiaKe PaCTOPXEHUs A0r0BOpPa O peann3auumy TyprucTCKoro npoaykra
WM €ro N3MeHeHus.

Hannuune ykasaHHbIX 06CTOATENLCTB NOATBEPXAAETCA COOTBETCTBYIOLLMMU peLleHnamn de-
OeparnbHbIX OPraHOB rOCYAAPCTBEHHOW BACTU, OPraHOB FOCYAAPCTBEHHOW BNacTu CyObekToB
Poccuitckon depepaummn, opraHoB MECTHOrO caMoyrnpaBsieHust, MPMHMMaeMbIMN B COOTBETCTBUM
¢ depepanbHbIMU 3aKOHAMWN.

[Mpw pacTopXeHnn A0 Havana nyTeLwecTBMS 40roBOpa O peannsaumm TYypucTCcKoro NpoaykTa B
CBS13U C HACTYMJIEHVEM BbILLEyKa3aHHbIX 06CTOATENLCTB NOTPEOUTENIO BO3BPALLLAETCS AEHEXHASA
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cyMma, paBHas 06LLEel LieHe TYPUCTCKOro NpPoayKTa, a nocsjie Havana nyTewecTBus — ee 4acTb B
pasmMepe, NPOonopLMOHaSIbHOM CTOMMOCTU HEe OKa3aHHbIX NOTPEOUTENIo YCyr.

McnonHutenb B COOTBETCTBUM C MonoxeHnsmn depepanbHoro 3akoHa «O nepcoHanbHbIX
OaHHbIX» NPUHUMaeT HeobxoarMble Mepbl Mo obecrnevyeHnio 6e3o0nacHOCTY MHdOPMaLMK O Moy-
YEHHbIX UCMNOJIHUTENEM B MPOLLECCE OKa3aHWs YCyr NepPCOHasbHbIX AaHHbIX NOTPebuTesns, B ToM
yucne npu nx 06padboTke 1 NCMoNbL30BaHUN.

B cnyyae ecnun 3akoHoAaTeIbCTBOM CTPaHbl (MecTa) BpeMeHHOro rnpebbiBaHNsS YyCTaHOBEHbI
TpeboBaHWst HaNNYUSA rapaHTUn onnaTbl MEANLUHCKOM NMOMOLLM JIMLLAM, BDEMEHHO Haxo4saLWmMes
Ha ee TeppuTopuKn, UCNONTHUTENb 06513aH 06ecneYnTb NPeaoCcTaBlieHne Takux rapaHTuii B dopme
CTPaxoBOro MeaguLmMHckoro nonuca. Mo TpeboBaHuMio NoTpeduTens NCMONHUTENb OKa3blBaeT COo-
nencTere B NpefoCcTaBleHNN YCNyr No CTPaxoBaHMIO MHbIX PUCKOB (B TOM YMCIIE NPU COBEPLLEHUMN
nyTeLwecTBUIA, CBA3AHHbLIX C MPOXOXAEHNEM NOTPEOUTENSIMN MapLUPYTOB, NPEeACTaBASIOWMX NO-
BbILLEHHYIO ONACHOCTb AJ151 X XXU3HU U 30,0POBbS).

19. icnonHutenb 0693aH He No3gHee 24 4acoB A0 Havana NyTewecTBus nepenatb NoTpedu-
TENI0 OPUrMHaN SOroBopa O peanusaLmm TYPUCTCKOro NpoaykTa, LOKYMEHTbI, yA0CTOBepsioLme
npaBso NoTpebuTensa Ha ycnyru, BXoAsLmne B TYPUCTCKUIM NPOAYKT (Baydep, Ounet un gpyrue), a
TaKXe WHble JOKYMEHTbI, HeobXxoaMMble NOTPedUTENo ANs coBepLueHusa nytelwecTsus. Mpeno-
CTaBJfieHMe NOTPebUTEeNo ykasaHHbIX JOKYMEHTOB B 6onee no3gHme Cpoku BO3MOXHO NMLLb Npu
Hann4Mmn cornacus notTpedbutens.

(B pea. MoctaHosnexus MNpaButensctea P® ot 23.03.2013 N 254)

B cnyyae ecnu notpebuTens Bble3xXaeT 3a npenesnsl Tepputopumn Poccuiickon Pepepavimu,
ncnonHuTenb 06a3aH He No3gHee 24 yacoB [0 Havana NyTewwecTBUs nepenatb NoTpedbuTenio
opvrvHan gorosopa o peannaaunmn TYpUCTCKOro NPoaykTa, AOKYMEHTbI, yA0CTOBEPSIOLLME NMPaBo
noTpebuTens Ha ycnyru, BXoasiimMe B TYPUCTCKUIA NPOAYKT, B TOM yncie 6unet, noaTeepxaalo-
LM NpaBo Ha NepeBOo3Ky (B TOM YMUC/e YapTepHyio) A0 NMyHKTa Ha3HavyeHus u obpaTHo nnMbo no
MHOMY MapLLpYTy, COrnacoBaHHOMY B YKa3daHHOM [0roBope (B Cliyyae ecnv 3akoHOAaTeIbCTBOM
Poccuiickoih Pepepaunn npenycMoTpeHa Bblgada 6unerta Ans COOTBETCTBYIOLLEro BMaa nepe-
BO3KW), Bay4ep, 3aK/Il0YEHHbIA B MOMb3Yy TypucTa AOroBop AOOPOBOJILHOIO CTpaxoBaHUs (cTpa-
XOBOI1 MONUC), COOTBETCTBYIOLWMIA TpeboBaHMaM cTaTb 17 PepepanbHoro 3akoHa «O6 ocHoBax
TypucTCcKon aestensHocTn B Poccuiickoii Pepepaumm» (B cnyyae, eCnm Tako OroBop 3ak/ioYveH
MCMNOJIHUTENEM OT MMEHWN CTPAXOBLLMKA), @ TaKXKEe MHble OKYMEHTbI, He0OX0aMMble NOTPebUTEnNto
Ons coBeplueHns nytewectsus. Mpu odopmneHnn Guneta B 31eKTPOHHOM Buae noTpebutento
BblJAETCS BbINNCKA N3 aBTOMATM3UPOBAHHOW CUCTEMbI, COAEPXALLEen CBeAeHMS O NepeBO3Kax.

(ab63au BBeaeH MoctaHosneHveM lMpasutensctea PP ot 22.09.2014 N 967;
B pea. MoctaHosneHus lMNpasutensctea PP oT 07.11.2015 N 1206)

20. Kaxpas 13 CTOpoH [OroBopa 0 peannsaumm TypucTCKOro NpoaykTa Brnpaee notpebosBarb
€ro U3MEHEHUS NN PACTOPXEHNS B CBSI3W C CYLLLECTBEHHLIMU N3MEHEHUSIMIN OBCTOATENLCTB, U3
KOTOPbIX CTOPOHbI NCXOAMAW NPW 3aKJTII0YEHMM 3TOr0 A0roBopa.

K cyLecTBeHHbIM N3MEHEHUSIM 0OCTOSITENBCTB OTHOCSTCS:

yXyALeHne YCNOBUIA NyTewwecTBUS, yKa3aHHbIX B JOrOBOPEe O peannsauumn TypucTCKOro
NPOAYKTa;

(B pea. MocraHosnerus lNpasutenscTea PP ot 23.03.2013 N 254)

M3MEHEHME CPOKOB COBEPLLEHUS NYTELLECTBUS;

HenpeasuaeHHbIN POCT TPAHCNOPTHLIX TapndOB;

HEBO3MOXHOCTb COBEPLLEHMS NOTPEOUTENEM NOE3AKM MO HE3ABUCSLLMM OT HEFO 06CTOS-
TenbcTBam (6051e3Hb NOTPEOUTENS, 0TKa3 B BblAAY€e BU3bl 1 ApYrie 06CTOATENLCTRA).
MopsaoK 1 yCnoBMS NU3MEHEHWUST UM PACTOPXEHMS AOrOBOpa O peanu3aumm TYpUCcTCKOro npo-

[yKTa B CBSI3U C CYLLECTBEHHBIMU U3MEHEHMSIMM 0OCTOSITENBCTB, U3 KOTOPbIX CTOPOHBI UICXOAMAN MPU
€ro 3aK/ioYeHnN, a TakKe NoCNeaCcTBUS A1t CTOPOH Takoro M3MEHEHWS N PACTOPXEHMWS (B TOM YUC-
ne pacnpegeneHve Mexay CTOpoHaMm pacxofoB, MOHECEHHbBIX MW B CBA3M C UCMOSIHEHMEM Takoro
[0roBopa), onpeaensaoTcs rpaxaaHcKuM 3akoHoaaTenscTBoM Poccuiickon depepaumn.
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V. NMopsapok npeabsaBneHns NpeTeH3u U OTBETCTBEHHOCTb CTOPOH
Mo AOroBopy O peanu3aLum TYPUCTCKOro npoaykra

21. MNpeTeH3un B CBA3M C HApyLLUEHMEM YCNTOBUIA JOroBOpa O peanusauum TYpucTCKOro npo-
nyKTa npeabsBAsSioTCS NoTpedutTenemM UCNONHUTENIO B MOPSAKE N HA YCNIOBUSX, KOTOPbIE Npes-
yCMOTpeHbl paxaaHckuMm kogekcom Poccuiickon Pepepaumn, PenepanbHelM 3akoHOM «O0
OCHOBax TYPUCTCKOM aeaTenbHOCTN B Poccuiickoi Pepepauumn» n 3akoHoM Poccuiickoint bene-
pauunm «O 3awmTe npaeB noTpedutenei».

MpeTeH3un kK Ka4eCcTBY TYPUCTCKOro NPOAYKTA NPEAbABASIOTCA TypOornepaTopy B MMCbMEHHOM
dopme B TeveHme 20 gHeN ¢ gaTbl OKOHYaHUSA OENCTBMS AOroBOpa O peann3aumm TypucTCKOro
NpoAyKTa 1 nogyexart paccMoTpeHuio B TedeHne 10 aHel ¢ fatbl Nony4eHnst NpeTeH3nii.

22. VicnonHuTesnb B COOTBETCTBMM ¢ 3akoHOM Poccuiickoin depepaumm «O 3alumTte npas no-
Tpebutene» HeCeT OTBETCTBEHHOCTb:

3a HeHasiexaluyo MHGopmMaLmio 0 TYPUCTCKOM NPOAYKTE U UCMIONHUTENE, B TOM YMCIIE 3a
NPUYNHEHVE Bpeaa Xn3Hu, 300POBbLIO U MMYLLECTBY NOTPEOUTENS BCIEACTBUE HEMNPELOCTAB-
JNIEHUs eMY NOJIHOM N AOCTOBEPHON MHMOpMaLMK;

3a peann3auuio TYpuCTCKOro NpoAyKTa, coaepxallero B cebe HeoCTaTkn, B TOM YMCIe
3a HapyLueHre TpeboBaHUI K KayecTBy 1 6€30MACHOCTU TYPUCTCKOrO NPOAYKTa;

3a HapyLLeHMe CPOKOB OKa3aHWUs YCyr U MHBIX YCI0BUIA IOrOBOPa O peanns3aunmn TypucT-
CKOro nNpoaykTa;

3a BK/IIOYEHMEe B JOrOBOP O peanu3aumm TYPUCcTCKOro NpoaykTa YCoBUI, YLLEMIISIOLLINX
npasa NoTpebuTens No CPaBHEHWUIO C YCIOBUSIMU, YCTAHOBNEHHbIMU deaepanbHbIMU 3aK0-

Hamu, HacToawmMn MNMpaBunamMmm U MHbBIMM HOPMATMBHBIMW NPABOBbLIMU akTamMu Poccunckomn

depepaumu;

3a NpUYMHEHVE BPeaa XN3HW U 340POBbI0 NOTPEOUTENS, a Takke ero UMyLLLECTBY Benen-

CTBME HEAOCTATKOB TYPUCTCKOrO NPOAYyKTa.

MoTtpebuTenb, ecnm emy He NpeaocTaBnieHa BO3MOXHOCTb He3aMeINTEeNIbHO NONYyYUTb Npu
3aKJIl4YEeHM JOroBopa O peannaaummn TYPUCTCKOro NpoaykTa nHGopmaumio 0 TYpUCTCKOM Mpo-
nykTe, BnpaBe notpeboBaTb OT UCMOSIHUTENS BO3MELLEHUS YObITKOB, MPUYNHEHHBIX HEOOOCHO-
BaHHbIM YKJIOHEHMEM OT 3akJIloYeHUsi YKa3aHHOro AOroBopa, a eC/in AaHHbI JOroBOp 3aK/io-
YeH — B Pa3yMHbI CPOK 0TKa3aTbCs OT €ro UCMNoJIHeHUs 1 NoTpeboBaTk BO3BpATa yrnaayeHHOM 3a
YCJIyri CyMMBbl 1 BO3MELLEHUS APYrnX YObITKOB.

McnonHutens, He NpegoCTaBMBLUNK NOTPEOUTENIO NONHOW 1 LLOCTOBEPHOM MHDOPMaLMn O Ty-
PUCTCKOM MPOAYKTE, HECET cornacHo nyHkTy 1 ctatbn 29 3akoHa Poccuiickoii Pepepaumm «O 3a-
Te npae notTpebutenein» 0TBETCTBEHHOCTb 32 HEAOCTATKN TYPUCTCKOrO NpoAaykTa, BbisiBJIEHHbIE
rnocne okasaHusl ycnyr noTpebutento BCIeACTBME OTCYTCTBMS Y NOTpebuTenst Tako nHdopmaummn.

MocnencTems HapyLIEHWS UCNOTHUTENEM CPOKOB OKa3aHWs YCNyT, @ TakKe CPOKM YCTPaHEHNs
HeOoCTaTKOB TaKMX YCIYr U CPOKW YOOBNETBOPEHMS OTAENbHbIX TpeboBaHnin noTpedutens onpe-
nensTcsa B COOTBETCTBMM co cTaTbsamm 28, 30 n 31 3akoHa Poccuiickoin @enepaumm «O 3awmTe
npas noTpebutenei», a npasa NnoTpebuTensa npu obHapyXeHn HeJ0CTaTKOB TYPUCTCKOro Nnpo-
[yKTa 1 npaBo NoTpebuTens Ha 0Tkas OT UCMOJIHeHNSI 4OrOBOpa O peann3auum TYPUucTCcKoro npo-
[yKTa — B COOTBETCTBUM CO CTaTbsiMn 29 1 32 yka3aHHOro 3akoHa.

UcnonHntenb 0cBOGOXAAETCS OT OTBETCTBEHHOCTU 32 HEUCMOJIHEHUE WAN HEHAANexallee
MCMNOJIHEHME CBOMX 00A3aTeNbCTB Nepes noTpedbuTenem, eciim A0KaxeT, HTO HEUCMONHEHNE Nn
HeHaaNiexallee UCMonHeHne 0683aTenbCTB NPOM3OLLNO BCNeACTBME HENPEOOONNMMON CUMbl, a
TakXe Mo MHbIM OCHOBaHWAM, NMPEAYCMOTPEHHbIM deaepanbHbIMU 3aKOHAMMU.

23. B cnyyae HapylleHust UICNoNHUTeNeM HacToawmx MNpaBun NCMONHUTENb HECET aAMUHU-
CTPATUBHYIO, YIOMOBHYIO UM rPaXAaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKO-
HopaTtenb,cTBOM Poccuiickon Pepepaunn.

KoHTponb 1 Hap3op 3a cobniofeHnemM HacTosILLmx [MpaBun ocylecTBAsAOT penepanbHbliii op-
raH UCMOJIHUTENIbHOWM BNACTU U ero TEPPUTOPUANbHBLIE OPraHbl, HA KOTOPbIE BO3JTOXEHbI (PYHKUNMN
Mo KOHTPOJIIO M HaA30pY B cdepe 3almTbl NpaB noTpedbuTtenei u NoTpedburTenbCKoro pbiHka.
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YTBEPXOEHbI

rnioctaHoBneHneM lNpaBuTesnbCcTBa
Poccurickoii denepavumm

ot 15aBrycta 2013 r. N 706

NMPABUJIA OKA3SAHMSA NMNATHbBIX
OBPA3OBATEJIbHbIX YCNVYT

l. OGLMe nonoxeHnsa

1. Hactosawwe MpaBuna onpenensioT Nopsaok okasdaHUs niaTHbIX 00pa3oBaTesibHbIX YCIyr.

2. MoHaATnS, ncnonbdyemble B HacTosAWwmx MNpasunax:

«3aKa34mk» — PU3N4YECKOE N (UNKN) IPUANYECKOE NNLLO, UMEIOLLEE HAMEPEHME 3aka3aTb
nmbo 3aka3sbiBaloLLee nnaTHble 06pa3oBaTesibHbIE YCAYr Ansa cebs Nav UHbIX ML, HA OCHOBA-
HUW JOrOBOPA;

«NCMOJIHUTESIb» — OpraHn3aums, OCyLLecTBAsiowan obpa3oBaTeNibHyl0 AesITeNIbHOCTb U
npefocTaBnsioLas nnaTHele o6pasoBaTenbHble YCyrn obyvatoLeMycs (K opraHmM3aumm, ocy-
LeCTBASALLEN 0O6Pa30BaTENbHYIO AEATENBHOCTb, MPUPABHNBAKTCS UHAVBUAYalbHbIE Npen-
NPUHUMAaTENN, OCYLLECTBAAIOLME 06Pa30BaATENbHYIO AEATENIbHOCTD);

«HEe0CTaTOK NNaTHbIX 00pa3oBaTesbHbIX YCIyr» — HECOOTBETCTBUE MNaTHLIX 0Opa3oBaTeb-
HbIX yCnyr nnu obs3aTesibHbiM TPeOOBaHUSIM, NPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEH-
HOM VM MOPSIAKE, U YCIIOBUSIM AOrOBOPA (MPY UX OTCYTCTBMM WSV HEMOJIHOTE YCITOBUIA OObIYHO
npeabaBaseMbiM TPEOOBaAHUSAM), NN LIENSM, 4SS KOTOPbLIX MiaTHble 006pa3oBaTesibHble YCyri
06bI4HO MCMOSB3YIOTCS, UK LeNsiM, O KOTOPbIX MCMONHUTENb Obln NOCTaBNEH B U3BECTHOCTb 3a-
Ka34MKOM Npu 3aKJII0HEHNM OrOBOPA, B TOM YMCHE OKa3aHWs UX HE B NOSIHOM 0ObeMe, MPeyCMOo-
TPEHHOM 00Opa30oBaTenbHbIMU NPOrPaMMamMm (HacTbio 06pPa30BaTENLHOWM NPOrPaMMbl);

«obyyatoLmincs» — drsnyeckoe 1L, oceamsaloLee obpa3oBaTesibHy0 NporpaMmy;

«nnaTtHble obpasoBaTenbHble YCNyrn» — OCYLLECTBIEHNE 06pa3oBaTeNbHOM AeATeNbHO-
CTV MO 334aHVSM 1 32 CHET CPEACTB PUIMNYECKMX U (UNN) IOPUANYECKUX UL, MO A0roBopam 06
06pas3oBaHun, 3akso4aeMbiM Npu npreme Ha 0byyeHve (anee — OOroeop);

«CYLLLeCTBEHHbI HEAOCTATOK MAaTHbIX 00Pa30BaTENbHbIX YCYr» — HEYCTPaHUMBbIA HEOO-
CTaTokK, UM HeLO0CTaTOK, KOTOPLIA He MOXET ObiTb YCTpaHeH 6e3 Hecopa3MepHbIX PaCX0a0B
Wnn 3aTpaT BPEMEHW, UNN BbISBNSETCS HEOAHOKPATHO, U MPOSIBASETCS BHOBb NMOCNE €ro
YCTPaHeHus, unu gpyrve nogobHble HegoCTaTKU.

3. NnatHble obpa3oBaTeNbHbIE YCYIrM HE MOTYT ObITb OKa3aHbl BMECTO 06pa3oBaTefibHOW Ae-
ATENbHOCTUN, GUHAHCOBOE 0OecneyYeHe KOTOPO OCYLLLECTBASIETCS 32 CHET OIOAKETHbLIX aCCUTHO-
BaHWIi pepepanbHoro 6ioaxeTa, 6loaxeToB cydobekToB Poccuiickoii depepaumnm, MeCTHbIX 6104
xeToB. CpefcTBa, NoJly4eHHbIE UCMOTHUTENSMN NPY OKa3aHUM Takux niaTHbIX 00pa3oBaTenbHbIX
yCNyr, BO3BPALLAIOTCS NMLLAM, OMIaTUBLLMM 3TU YCAYI .

4. OpraHusauuu, ocyllecTehsiowme obpa3oBaTe/lbHY0 OeATENbHOCTb 3a CHET OOXKETHbIX
accurHoBaHuin epepanbHoro 6ioaxeTa, 6logxeToB cydobekToB Poccuiickoit Pepgepaumm, mecT-
HbIX 6101XETOB, BNPaBe OCYLLECTBSATL 32 CYET CPEACTB GUINYECKUX U (MNN) IOPUANYECKUX NNL,
nnatHble 0OpasoBaTesibHbIe YCAYrn, He NPeayCMOTPEHHbIE YCTAHOBEHHbIM FOCYAAPCTBEHHbLIM
VAN MyHULMNANbHBIM 3a@aHneM nnbo cornalleHMeM o NpeaocTaBieHnn cybcuamm Ha Bo3MeLLe-
HWe 3aTpart, Ha OONHAKOBbIX MPU OKa3aHWUM OHUX U TEX Xe YCNYT YCNOBUSIX.

5. OTkas 3akasunka oT npeasiaraeMbix eMy naTHbIXx 06pa3oBaTenbHbIX YCYr HE MOXET OblTbh
NPUYMHOM N3MEHeHMS 0O6bema 1 yCNoBUiA yXXe NpegoCTaBAsSeMbIX eMy UCMOSIHUTENleM 06pa3oBa-
TeJSbHbIX YCAYT.

6. VicnonHutens 0653aH o6ecneymTb 3aKkasymKy oka3aHue nnaTtHbix 06pas3oBaTeNbHbIX YCyr
B NMOJSIHOM 06bemMe B COOTBETCTBUM C 06pa3oBaTesibHbIMM NporpamMmmMamMm (YacTbio obpasoBaTesib-
HOI NPOrpamMmbl) 1 YCIOBUAMUN AOrOBOPA.
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7. icnonHuTenb BNpaBe CHU3WTb CTOMMOCTb MaTHbIX 06pa3oBaTesbHbIX YCIYr N0 4OFOBOPY C
Y4ETOM MOKPLITUSA HEAOCTAIOLLEN CTOMMOCTU NNATHLIX 00Pa30BaTENbHbIX YCAYr 3a CHET COOCTBEH-
HbIX CPeACTB UCMONHUTENS, B TOM YMCSIe CPeacTB, NOJyYEHHbIX OT MPUHOCSLLIEN JOX04 OeATeNbHO-
CTN, [OBPOBOBHBLIX NOXEPTBOBAHWI U LIeNEBbIX BBHOCOB GU3NYECKUX N (UNN) IOPUONYECKUX JNLL.
OcHOBaHUS U NOPSAOK CHUXEHMS CTOMMOCTU MaTHbIX 06pa30BaTeNbHbIX YCIyr YCTaHaBNMBAKOTCS
JIOKaIbHbIM HOPMATMBHBLIM aKTOM Y JOBOASATCS 10 CBEAEHUS 3aKa3unka 1 (1nu) oby4aroLerocs.

8. YBennuyeHne CTOMMOCTU NnaTHbIX 06pa3oBaTeNbHbIX YCNYr NOCE 3aKM04EeHUs 4OroBOpa He
[OMNyCKaeTcs, 3a UCK/IIOYEHNEM YBEINYEHUS CTOMMOCTU YKa3aHHbIX YCIYr C Y4ETOM YPOBHS UH-
dnauMm, NpeaycMOTPEHHORO OCHOBHBIMU XapakTepucTukamu deaepanbHoro 6oaxeTa Ha ove-
penHor GUHAHCOBLIV oA, 1 NAHOBbLIN NEPUOL,.

Il. Unudopmauma o nnaTHbIX 0OpasoBaTesibHbIX YyCAyrax,
nopsaAoK 3aK/i04YeHUs AOroOBOPOB

9. UcnonHutenb 06513aH [0 3aK/l04eHMs 40roBopa v B NEPUOL, ero AeNCTBUS NPeaocTaBsaTb
3aKa34unky JOCTOBEPHYIO MHDOPMaLMIO 0 cebe 1 06 okasbiBaeMbIX M1aTHbIX 06pa3oBaTeNbHbIX YC-
nyrax, 06ecrneymBaioLLy0 BO3MOXHOCTb X MPaBUJILHOIO BbIGOpa.

10. NcnonHuTtens 0653aH 4OBECTM A0 3aka3ymka MHPOPMaLMIo, CoaepXalLllylo CBeAeHUsS O
NpeaoCcTaBeHn NMnaTHbIX 0Opa3oBaTeNbHbIX YCIyr B nopsake n obbeme, KOTOpble Npenycmo-
TpeHbl 3akoHoM Poccuiickoin depepaunn «O 3awmte npas notpebuteneii» n GepepanbHbIM 3a-
KoHoM «O6 obpasosaHun B Poccuiickoin Deaepaumnm».

11. MHdopmauus, npegycmoTpeHHas nyHkTamm 9 n 10 HacTosawmx MNMpaBun, npegocTaBns-
€TCS CMONHUTENEM B MecTe hakTUYEeCKOro OCYLLLECTBIIEHMS 06pa30BaTENIbHOM AeATENbHOCTH,
a Takke B MECTe HaxoxAeHus ¢punvana opraHu3aumm, OCyLLeCTBAsIoWen 06pa3oBaTesbHY0
nesTeNbHOCTb.

12. lorosop 3akso4aeTcs B NpOCTON NMCbMEHHOW GOPME 1 COAEPXUT Cnenytolme CBeeHUs:

a) NosHoe HaMMeHOoBaHME U GUPMEHHOE HaMMEHOBaHWE (MPU HaNUYUK) UCMNONHUTE-
51 — I0PUANYECKOro nuua; damunmns, nms, OTYECTBO (MPY HANMYUKN) UCTIONHUTENS — NHAN-
BUAyanbHOrO NpeanpuHuMaTens;

6) MECTO HaxOXAEHUSI U MECTO XUTENbCTBA UCTNONHUTENS;

B) HAUMeHOBaHue nnn dGaMmnnns, UMs, oTHECTBO (NPU HaNN4YMKM) 3akasynka, TenedoH 3a-
Ka34umKa;

') MECTO HaXOXOEHNS NN MECTO XUTENbCTBA 3aKa34mKa,;

0) bamunus, nms, oT4ECTBO (MPU HANNYMMN) NPEeLCTaBUTENS UCNONHUTENS N (M) 3akas-
4ynka, PEKBU3NTbI OKYMEHTA, yAO0CTOBEPSIOLLErO MOAHOMO4YMS NPEeACTaBUTENS NCMONHUTENS
1 (unun) 3akasymka;

e) pamnnusa, ums, 0OTYECTBO (NPU HANMYMKN) 0BYHaIOLLLEroCs, ero MecTo XUTENbCTBA, Tene-
dOH (yKa3blBaeTcs B Clydae okaszaHus NiaTHbix 00pa3oBaTesbHbIX YCyr B NoNb3y oby4atoLue-
rocs, He SIBASIOLLErocs 3aKka34nkom no A0orosopy);

) NpaBa, 0653aHHOCTUN U OTBETCTBEHHOCTb UCMOJIHUTENS, 3aKadyumka 1 obyyaroLerocs;

3) NonHasi CTOMMOCTb 06pa30BaTeNbHbIX YCIYT, NOPSAOK VX ONnaThl;

1) CBeAEHUS O JIMLLEH3UN Ha OCYLLIECTBNIeHNe 06pa3oBaTeNibHOM AeATEeNIbHOCTM (HAMMEHO-
BaHVE JIMLLEH3MPYIOLLErO OpraHa, HoOMep 1 Aata perucTpaumm MnuLeH3unmn);

K) BUA, YPOBEHb U (M) HANPaBNEHHOCTb 06Pa30BaTENbHOM NPOrpamMmmel (4acTb 06pas3o-
BaTesIbHOWM NPOorpamMMbl ONPeaeeHHOro YPOBHS, BUAa 1 (Miv) HanpasneHHOCTN);

n) dopma 06y4eHus;

M) CPOKM OCBOEHUSI 06pasoBaTenbHOM NPOrpaMmebl (MPOAOIKNTENBHOCTL 06YYeHNs);

H) BUA AOKYMEHTa (NpU Hanuyuuun), BbiAaBaemMoro oby4yatoLemMycs nocne ycrnewHoro oc-
BOEHUSI UM COOTBETCTBYIOLLEN 06pasoBaTesibHOM NPorpaMmbl (4acTy o6pasoBaTesibHOM Npo-
rpammbl);

0) NOPSAOK U3MEHEHMS 1 PACTOPXEHMUS OrOBOPA;

79



n) Apyrue HeobxoanMble CBEAEHUS, CBA3aHHbIE CO CNELMPUKON OKa3biBAEMbIX MAATHBLIX
obpas3oBaTtesibHbIX YCNYT.

13. [loroBop He MOXET COAEPXaTb YCNOBMUS, KOTOPbIE OrPaHMUYMBAIOT NpaBa JnL, UMEILLNX
npaBo Ha Nonyy4yeHe 06pas3oBaHUS ONPELENEHHOMO YPOBHS U HANpaBIEHHOCTU 1 NOAABLUMX 3a51B-
NleHre o nNpreme Ha obydeHue (fanee — NOCTynaLLme), U 06y4aloLLMXCA NIV CHUXAKOT YPOBEHb
npenocTaBAEHUS UM rapaHTUi NO CPaBHEHMIO C YCNIOBUSMUW, YCTAHOB/IEHHbIMW 3aKOHOAATE b
ctBom Poccuiickoin Pepepauunmn 06 obpasoBaHun. Ecnv ycnosusi, orpaHuymBsatoLlme npasa no-
CTyNaoLLMX 1 0OYHAIOLLMXCS NN CHUXKAIOLLME YPOBEHb NPEAO0CTABNEHNS UM FapaHTUI, BKITIOYEHbI
B JOrOBOP, TaKME YyCNOBUS HE NoA/1eXaT MPUMEHEHNIO.

14. MpumepHble GOpMbI 4OrOBOPOB YTBEPXKAAOTCA heaepanbHbIM OPraHOM UCNONHUTENBHOWN
BNACTW, OCYLLECTBASIOWMM bYHKUUN MO BbIPABOTKE rOCYAAPCTBEHHOW MOMUTUMKMA U HOPMATMB-
HO-MPaBOBOMY pPerynMpoBaHuio B cepe o6pa3oBaHus.

15. CBeneHus, ykasaHHble B OrOBOPE, A0JKHbI COOTBETCTBOBATb MHDOPMALIMN, Pa3MELLEH-
HOW Ha odurumanbHOM caiTe o6pa3oBaTenbHON opraHn3aLmmn B MHPOPMaLMOHHO-TENEKOMMYHN-
KauUNOHHOM ceTn «MHTEepHET» Ha AaTy 3ak/ioyeHnsa 4orosopa.

I1Il. OTBeTCTBEHHOCTb UCMNOJIHUTENA U 3aKa34umKa

16. 3a HeucnosiHeHne MO0 HeHaanexallee UcrnosiHeHne 06s3aTeNbCTB MO AOrOBOPY UCMOJI-
HUTENb U 3aKa34MK HECYT OTBETCTBEHHOCTb, NMPEenyCMOTPEHHYIO AOroBOPOM W 3aKoHOAaTesb-
ctBoM Poccuiickon Pepepauun.

17. Mpun obHapyXeHnn HegocTaTka NiaTHbIX 00pa3oBaTesibHbIX YCNYT, B TOM YMC/le OKa3aHUs
MX He B NOJIHOM 06beMe, NPeayCMOTPEHHOM 06pa30BaTebHEIMY NMPOrpaMMamMu (4acTbio obpa-
30BaTesIbHOl NporpamMmel), 3akas4yumk BrpaBe Mo CBOeMy BbiGopy NoTpeboBaTh:

a) 6e3B03Me3QHOr0 0ka3aHms 06pa30BaTEsbHbIX YCNYT;

6) copa3MepHOro YMeHbLLEHNSI CTOMMOCTW OKa3aHHbIX MaTHbIX 06pa3oBaTesibHbIX YCIyT;

B) BO3MELLEHUNS MOHECEHHbIX MM PACXOA0B MO YCTPAHEHMNIO HEA0CTATKOB OKa3aHHbIX MnaT-
HbIX 06pa30BaTENbHbIX YCIIYr CBOUMU CUNIAMU MW TPETLUMMN NINLLAMU.

18. 3aka34yumk BNpaBe 0TKa3aTbCs OT UCMOJIHEHMS AOroBopa 1 noTpeboBaTb NOSIHONO BO3MeE-
LeHNs yObITKOB, €C/IY B YCTAHOBJIEHHbBIN JOrOBOPOM CPOK HEAOCTATKM MnaTHbIX 06pa3oBaTtesib-
HbIX YCYr HE YCTPaHeHbl UCNONIHMTENeM. 3aka34mk Takke BrpaBe 0Tkas3aTbCsl OT UCNOSIHEHUS [0~
roBOpa, eC/iM UM OOHAPYXEH CYLLLECTBEHHBIN HEAOCTATOK OKAa3aHHBIX M1aTHbIX 06Pa30BaTENbHbIX
YCNYr UK UHblE CYLLECTBEHHbIE OTCTYMNJIEHUSI OT YCIOBUIA JOroBOpa.

19. ECnn CNoNHUTENb HApPYLLWUA CPOKM OKa3aHWs NnaTHbIX 06pa3oBaTeNbHbIX YCAYr (CPOKM
Hayana n (MM) OKOHYaHUS OKasaHus NaTHbIX 06pa3oBaTENbHbIX YCYF U (M) NPOMEXYTOYHbIE
CPOKM OKa3aHus nnaTHoM obpasoBaTesnibHOW ycnyrn) nnbo ecnv BO BPEMS OKa3aHUS MaTHbIX
06pa3oBaTesibHbIX YCIYr CTaNI0 O4YEBUAHBIM, YTO OHU He OyAyT OCYLLECTBNIEHbI B CPOK, 3aKa34umK
BrpaBse Nno CBoeMy BblIGoOpy:

a) HA3HAYUTb UCMONHUTEIO HOBbIV CPOK, B TEYEHNE KOTOPOrO UCMOIHUTENb A0IKEH NPU-
CTYNUTb K OKa3aHWio NiaTHbIX 06pa3oBaTesibHbIX YCAYr U (UK) 3aKOHYUTb OKa3aHWe MaaTHbIX
obpasoBaTesbHbIX YCIyT;

6) nopy4MTb OKa3aTb NiaTHble 06pa3oBaTesfibHbIE YCAYrM TPETbUM JMLLAM 33 Pa3yMHYI0
LleHy 1 NoTpeboBaTb OT UCMONHUTENS BO3MELLEHNS MOHECEHHbIX PACX040B;

B) NOTPeb0oBaTh YMEHbLUEHNSI CTOMMOCTW NNAaTHbIX 0Opa30BaTENbHbIX YCNYT;

r) pacToOprHyTb 4OrOBOP.

20. 3akasuuk Brnpase NOTpPeboBaTh NOSIHOr0 BO3MELLEHUS YObITKOB, MPUYNHEHHBLIX EMY B CBSI-
31 C HapyLLUEHMEM CPOKOB Havana 1 (Mm) OKOHYaHUs okal3aHus NnaTHbIX 00pa3oBaTesbHbIX YCAYT,
a TakXke B CBSA3U C HEAOCTATKaMM MiaTHbIX 00pa3oBaTesibHbIX YCIYT.

21. Mo nHMumaTrBe NCNONHUTENS [OTOBOP MOXET ObITb PACTOPrHYT B OAHOCTOPOHHEM MOPSIA-
Ke B ClefyloLLeM cnyyae:

a) NpuMeHeHre K oby4vatolemMycs, [ocTuremy Bo3pacta 15 neT, oT4McneHms kak Mmepbl
OUCUMNIIMHAPHOIO B3bICKAHWS;
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6) HeBbINONIHEHME 0b6yHaloLWMMCs Mo NPOdEeCCHOoHaNbHON 06pa3oBaTebHOM NporpaMmMe
(yacTn obpasoBaTenbHOM NporpaMmbl) 06s13aHHOCTEN MO 4O0OPOCOBECTHOMY OCBOEHWMIO Ta-
KOl 0bpa3oBaTeNibHOM NPOrpamMmbl (4acTu 06pa3oBaTeNlbHOM NMPOrpPaMmbl) U BbIMOIHEHMIO
y4yebHOoro nnaHa;

B) YCTaAHOBNIEHNE HAapyLUEHWs1 Mopsiaka nprMemMa B OCYLLECTBASIOLLYI0 06pa3oBaTesibHyio
[EeATeNbHOCTb OPraHM3aLUmio, NMOBJIEKLLErO MO BMHE 06y4aloLLErocs ero He3akOHHOE 3a4mche-
Hue B 9Ty 06pa3oBaTesbHYI0 OPraHn3aumio;

) NpocpoyKa oniaTel CTOMMOCTY NJIaTHbIX 06Pa30BaTENIbHbIX YCYT;

) HEBO3MOXHOCTb HaA/iexallero NCNofHeHUst 0693aTenbCTB MO OKA3aHMIO NNaTHbIX 00-
pasoBaTesibHbIX YCIYr BCNeacTBMe AencTeumii (6e30encTBus) obyyatoLLerocs.
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YTBEPXOEHbI

rioctaHoBneHneM lNpaBuTesnbCcTBa
Poccwrickoi ®enepaumm

ot 4 okTs6ps 2012 r. N 1006

NMPABMUJIA NPEAOCTABJNIEHUA MEAULIMHCKUMMU
OPrAHU3ALUUAMMU NMNATHbBLIX MEAULUMUHCKUX YCNYT

1. OGLMe nonoxeHus

1. Hactosawwme lMpaBuna onpenensioT nopsaok 1 yCroBus NpefocTaBeHns MeguLMHCKUMm
opraHnsauvsaMun rpaxaaHam nnaTHbIX MeAULMHCKMX YCIyT.

2. Ansa ueneii HacToswmx MpaBma NCNONb3YIOTCS CNnenyoLwme OCHOBHbIE MOHATUS:

«nnaTHble MeguUUHCKUE YCIyrn» — MegUUUHCKUE YCIyrn, NpefoCcTaBiseMble Ha BO3-
Me3[JHOW OCHOBE 3a CYEeT JINYHbIX CPEACTB rpaxaaH, CPEeACTB IOPUANYECKMX JINL, U UHbIX
CpencTB Ha OCHOBaHUM AOrOBOPOB, B TOM YMCie JOrOBOPOB A0OPOBOSILHOIO MEAULIMHCKOrO
CTpaxoBaHus (aanee — JOrosop);

«noTpebutens» — Guanyeckoe N1Lo, MMeIoLLLEEe HAMEPEHWE NONY4YUTbL NGO nonyyatoLlee
nnaTHble MEAMLIMHCKME YCIYrU JINYHO B COOTBETCTBUM C AOroBOpoM. MNoTpebutens, nonyya-
IOLMIA NNaTHbIE MEANLMHCKME YCIYIU, ABASETCS NALMEHTOM, HA KOTOPOr0 PacnpoCTPaHaeT-
cs pelictene PenepanbHoro 3akoHa «O6 0OCHOBax OXpaHbl 340P0Bbs rpaxaaH B Poccuinckom
depepaummn»;

«3aKa34mk» — PU3nN4ecKoe (Iopuandeckoe) nmuo, MMeoLLLEe HaMepeHne 3akasaTtb (npu-
obpecTn) nnbo 3akasbiBaloLLee (NpruobdpeTatoLlee) nnaTHble MeaNLWNHCKME YCITYT B COOTBET-
CTBMM C OrOBOPOM B NOJb3y NoTpedutens;

«MCNOJIHUTENb» — MEeAMLMHCKAs OpraHn3aLums, NpeaocTaBnsiowas nnaTHble MeauunH-
CKue ycnyru notpedurensm.

MoHsTne «MeguumMHckan opraHuaaums» ynotpebnsiercs B HacToswmx Mpasunax B 3HaYeHWM,
onpepeneHHoMm B PepepanbHoM 3akoHe «O6 OCHOBax OXpaHbl 340POBbs rpaxaaH B Poccuiickoi
denepaummn».

3. MnaTHble MeOUUMHCKNE YCIYr NPefoCTaBASoTCS MeOULIMHCKUMM OPraHM3aumsaMmn Ha oc-
HOBaHWK NepeyHs paboT (ycnyr), COCTaBASIOWMNX MEONLUMNHCKYIO AEeATENbHOCTb U YKa3aHHbIX B JIN-
LLEH3MM Ha OCYLLECTBNEHNE MEANLIMHCKOM AeATENbHOCTN, BblAAHHOW B YCTAHOBJIEHHOM MOPSIAKE.

4. TpeboBaHUs K NNATHLIM MEOULIMHCKMM YCIyraMm, B TOM YNCIIE K X 06bEMY 1 CPOKaM 0ka3aHus,
OonpeaensioTCs No COrMaLLeHMIO CTOPOH A0roBopa, ecnu deaepanbHbIMU 3aKOHAMU, MHBIMK HOPMa-
TMBHbIMW NPaBOBbLIMK akTamu Poccuiickoii Penepaumm He NpeaycMOTPEHbI Apyrie TpeboBaHuS.

5. HacTtosawwe MNpasuna B HarnggHom n 4ocTynHor popme JOBOAATCA UCNOAHUTENEM [0 CBEe-
neHust noTpedbutens (3akasynka).

1. YcnoBus npepocTaBneHus naaTHbIX MEAULIMHCKUX yCnyr

6. Mpwu 3akNto4eHNN A0roBopa NOTPedbUTeNto (3aka34ymky) NpeaocTaBasaeTcs B 4OCTYNHON dop-
Me MHPOPMaLMS O BO3MOXHOCTM NOJSTy4YEHMs COOTBETCTBYIOLLMX BUAOB Y OGbEMOB MEANLIMHCKOM
nomolum 6e3 B3vMaHus nNnatbl B pamkax NporpamMmbl rocyAapCTBEHHbIX rapaHTuii GecniaTHoro
okasaHus rpaxaaHam MeamuMHCKON MOMOLLIM 1 TEPPUTOPMAaNbHOM MPOrpaMmMbl FOCYAapPCTBEHHBIX
rapaHTuin 6ecnnaTHOro okasaHus rpaxaaHaM MeauuMHCKON NoOMOLLM (Aanee — COOTBETCTBEHHO
nporpamma, TeppuTopuansHas nporpaMma).

OTKas noTpedbuTens oT 3ak/toHeHUs LOroBopa He MOXET OblTb NMPUYNHOM YMEHbLUEHUS BULOB
1 06bEMOB MELMLIMHCKOM MOMOLLM, NMPEAOCTaBNSEMbIX TAKOMY NOTPedUTENo 6€3 B3MaHus nia-
Tbl B paMKax nporpamMmbl 1 TepPUTOPUanbHON NPOrpamMMmbl.

7. MeguvumMHCcKMe opraHnsaumm, y4acTByloWmMe B peanmsaunmn nporpamMmmbl U Tepputoprasb-
HOI NPOrpamMMbl, UMeIOT NPaBO NPEAOCTABNATL NAATHLIE MEANLUHCKME YCIYTn:
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a) Ha VIHbIX YCNOBUSX, YEM NPEAYCMOTPEHO NPOrpPaMmMon, TeppUTOpUaNIbHbBIMU MPOrpam-
Mamu 1 (Unn) LeneBbIMU NporpaMmamu, no XenaHuio noTpebutens (3akasuyvka), Bkioyas B
TOM Yncne:

YCTaHOBJ/IEHVE UHAMBUAYANILHOMO NMOCTa MEAMLIMHCKOrO HabMoAeHMS NPY NIEYEHM B

YCNIOBUSIX CTaLMOHapa;

NPYIMEHEHVE NIEKAPCTBEHHbIX NPEMNapaToB, He BXOASLLMX B NepeyeHb XN3HEHHO HEOOXO0-

ONMBIX N BXXHENLLNX NEKapPCTBEHHbIX NPEenapaToB, eCNn X Ha3HavYeHe U NPUMEHEHNE He

06YCIOBNEHO XM3HEHHLIMU MOKa3aHWSIMW UNIW 3aMEHOW 13-3a WHAMBUAOYaNIbHOW Henepe-

HOCMMOCTU JIEKapPCTBEHHbIX MPenapaToB, BXOOALMX B yKa3aHHbIN nepeyeHb, a Takke npu-

MeHeHVe MeOVILMHCKNX U3OeNni, ne4ebHOro NUTaHns, B TOM Y1Ce CrneLmanmavpoBaHHbIX

NPOAYKTOB JIE4EOHOr0 NUTaHWS, HEe MPEAYCMOTPEHHbIX CTaHAapTaMy MeaULIMHCKOM MOMOLLY;

6) nNpu NpenocTaBfieHUN MEAULMHCKMX YCNYyr aHOHWMHO, 33 WCKJIIOYEHMEM Clly4aes,
npeayCMOTPEHHbIX 3akoHoAaTenscTBoM Poccuiickon depepauunu;

B) rpaXAaHam MHOCTPaHHbIX FOCYAaPCTB, ivuaM 6e3 rpaxaaHcTBa, 3a UCKIII0YEHEM L,
3aCTPaxoBaHHbIX N0 00683aTeNbHOMY MEAMLMHCKOMY CTPax0oBaHUIO, 1 rpaxaaHam Poccuii-
ckon depepauun, He NPOXUBAKOLLUM MNOCTOSIHHO Ha ee TEPPUTOPUN U He SIBASIIOLLMMCS 3a-
CTpaxoBaHHbIMY MO 06513aTENIbHOMY MEANLMHCKOMY CTPAXOBaHMIO, ECNIN MHOE He NPeayCMO-
TPEHO MeXAyHapoaHbIMU foroBopamu Poccuiickoii depnepaumnu;

r) Npu cCaMOCTOSATENILHOM OOpaLLeHNN 332 NOyYEHNEM MEOULMHCKUX YCIYT, 32 UCKIOYe-
HUEeM Cy4YaeB 1 nopsaka, npeaycMoTpeHHbIX cTaTben 21 denepanbHoro 3akoHa «O6 ocHoBax
OXpaHbl 300p0Bbs rpaxaaH B Poccuiickon depepaumm», 1 cnydyaeB oka3aHusi CKOPOW, B TOM
yucne CKOpor cneunann3npoBaHHOM, MeOULMHCKOM NOMOLW U MEANLMHCKOW NMOMOLLM, OKa-
3bIBAEMOW B HEOT/TIOXHOWM NN 3KCTPEHHOW hOopMeE.

8. Mopsook onpenenenns LeH (Tapndos) HA MEAULMHCKME YCIYyrK, NPeaocTaBasieMble Me-
ONUMHCKUMUW OpraHu3aumvsiMm, SBASIIOMMNCS BI0OKETHBIMU U Ka3eHHbIMWU FOCYAapCTBEHHbLIMN
(MyHMUMNANbHBIMK) YYPEXAEHNAMMN, YCTaHaABAMBAETCS OPraHamMm, OCYLLECTBASIOLNMUN PYHKLMN
1 NOJIHOMOYUS yupeanTenen.

MepuumHcKkne opraHmM3aumm NHbIX OpraHn3aunoHHO-NPaBoBbIX GOPM ONpPeaensioT LeHbl (Ta-
prdbl) Ha NpefocTaBfsieMble NaTHbIe MeOULMHCKUE YCYr CAMOCTOSTENBHO.

9. Mpwn NpenocTaBAeHUN MNATHLIX MEAULMHCKUX YCAYT OOMKHbI COOMOAATLCS MOPSAKM OKa-
3aHMS MEOULMHCKOW NOMOLLM, YTBEPXAEHHbIE MUHUCTEPCTBOM 34 paBOOXpaHeHust Poccuinckom
depepaumm.

10. MNnatHble MeaUUMHCKUE YCAyrM MOryT NPeAoCTaBAATLCS B MOSIHOM ob6bemMe cTaHaapTa
MEAMLIMHCKOW MOMOLLM, YTBEPXAEHHOro MMHMCTEPCTBOM 3a4paBooxpaHeHus Poccuiickor de-
nepauuu, nmbo no npockoe NOTPebuTeNs B BUAE OCYLLECTBNEHWS OTAENbHbBIX KOHCYNLTAUMIA 1N
MEAMLIMHCKMX BMELLATENLCTB, B TOM YUCe B 0ObeMe, MPEBbILLAIOLIEM O0ObEM BbINOHAEMOrO
cTaHaapTa MeaULMHCKON MOMOLLIN.

11l. Uudopmauusa 06 ucnoNnHUTeNe U NpeaoCcTaBAeMbIX UM MEAULIMHCKUX yCryrax

11. VicnonHutenb 0693aH NpefoCcTaBUTb NOCPELACTBOM Pa3MeELLEHMS Ha CaliTe MeULMHCKON
opraHmsaumm B UHGOPMaALMOHHO-TENEKOMMYHUKALMOHHON CeTU «MIHTepHET», a Takxe Ha MHHOop-
MaLMOHHBIX CTEeHAAX (CTOMKax) MeANLIMHCKOWN OpraHn3auum nHopmMauuto, CoOAepXXallyto cneny-
IoLme cBegeHus:

a) ons 1opuanyeckoro ivua — HauMeHoBaHue N GUPMEHHOE HaMMEeHOBaHMeE (eCN NMeeTCs);
LN HOVBMAYaANbHOIrO NpeanpuHMMmaTtens — daMmunms, UMsa 1 0TY4ECTBO (ECNN UMeEeTCS);
0) appec MecTa HaxoXAEeHUs PUANYECKOro NMUA, AaHHbIE JOKYMEHTA, NOATBEPXAAI0-
wero ¢akT BHECEHUSI CBEAEHUIN O IOPMANYECKOM Nnue B EAMHBIN rocygapCTBEHHbIN peecTp

I0PUANYECKMX NNL, C YKa3aHMeM opraHa, OCYLLECTBMBLUErO roCyAapCTBEHHYIO PErMCTPALMIO;

afpec MecTa XUTeNbCTBa MU aapec MecTa OCYLUECTBNEHUA MEANLMHCKON AesTeNbHOCTU

VIHAVBUAYaNbHOrO NPeaAnpuHMMaTens, AaHHble JOKYMeHTa, noareepxaatowero ¢pakT BHece-

HUS cBeaeHuin 06 NHAMBMAYaNbLHOM NpeanpuHuMaTene B EQUHbINA rocyaapCTBEHHbI peecTp
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VHAMBUAYANbHbIX NpeanpuHUMaTeneii, ¢ yka3aHMeM opraHa, OCyLLeCTBMBLUErO rocynap-

CTBEHHYIO PErnCTPaLnIO;

B) CBEAEHUNS O IMLEH3NN HA OCYLLECTBIEHNE MEOANLMHCKON AEATENBHOCTM (HOMEpP 1 AaTta
perncTpauuu, nepeveHb padboT (yCnyr), COCTaBNSOWMNX MEAULIMHCKYIO AeATeNIbHOCTb Mean-
LLMHCKOW OpraHn3aummn B COOTBETCTBUM C INLLEH3VEN, HAMMEHOBaHME, aapec MecTa Haxoxae-
HUS 1 TenedOoH BbIAABLLIENO €€ IMLLEH3NPYIOLLErO OpraHa);

r) nepeyeHb NaTHbIX MeAULIMHCKUX YCAYT C yka3aHWeM LLieH B pybnsix, ceeaeHust ob ycro-
BUSIX, Nopsiake, Gopme NpeaoCTaBAeHNs MEOULMHCKNX YCIYT 1 NOPsiaKe X OnaThl;

) NopanoK 1 yCNoBUS NPefoCTaBIeHNS MEANLUHCKOM NOMOLLM B COOTBETCTBUM C NPO-
rpaMmmon u TeppUTOPUaNbLHON NPOrPaMMONnt;

€) CBeeHMs 0 MeAMLIMHCKMX Ppab0oTHUKAX, YYaCTBYIOLLMX B MPELOCTaBEHUN NNATHbIX Me-
OMUMHCKUX ycnyr, 06 ypoBHe nx npodeccrnoHanbHOro o6pasoBaHust U KBanubukaumm;

X) pexum paboTbl MEOULMHCKOW opraHn3aumm, rpadpurk padoTel MEOULMHCKUX PabOTHU-
KOB, Y4aCTBYIOLLMX B MPEAOCTABAEHNN NMNATHbIX MEANLIMHCKUX YCYT;

3) agpeca n TenedoHbl OpraHa MCNoJIHUTENbHOM BnacTu cybbekTa Poccuiickoin Pepepa-
unn B cpepe oxpaHbl 300POBbS FPaxaaH, TeppUTopuansHoro opraHa MepepansHoi Ciyxobl
no Haz3o0py B chepe 3a4paBooOXpaHeHns 1 TeppuTopranbHoro opraHa depepanbHol cnyxobl
no Haa30py B chepe 3alnThl NpaB noTpebuteneli 1 6iaronosyyms 4enoBeka.

12. NHdopmaLus, pasmeLleHHas Ha MHOOPMALIMOHHBIX CTeHAAX (CToMKax), AokHa ObITb A0-
CTyMNHa HeorpaHMYeHHOMY KpPYry 1L, B Te4eHne Bcero paboyero BpeMeHn MeanunHCKOM opraHm-
3aummn, NpeaocTaBNAoLWen nNnaTHele MegnuuHekme yenyru. MHndopmaunoHHble CTeHObl (CTOMKN)
pacnonaraloTcs B JOCTYMHOM Al noceTutenen mecte U 0bopMASIOTCS TakuM 06pa3om, H4Tobbl
MOXHO ObI/I0 CBOHOAHO O3HAKOMUTLCS C PA3MELLLEHHOM Ha HUX MHDOPMaLME.

13. UcnonHutenb npefocTaBnseT Ans 03HaKoMAeHUs No TpeboBaHuio NnoTpedbutens n (unn)
3akasyuka:

a) KOMUIO YYPEeaUTENbHOro OOKYMEHTA MEeOMLMHCKOW OpraHmM3aumm — lopuanuyecko-
ro Mua, rnonoxeHne o ee dunmane (otToeneHun, Opyrom TepputopuanbHo 060cob61eHHOM
CTPYKTYPHOM NOApasfeneHnmn), y4acTByOLLEM B NMPeAOCTaBNeHUN NNATHbIX MEONLUHCKUX
ycnyr, nnbo Konuio CBUAETENbCTBA O MOCYAAPCTBEHHOM perncrpaumm Guanyeckoro nmua B
KayeCTBe UHAMBUAYANbHOIO NPeAnpUHUMATENS;

0) KOMUIO NNLLEH3NN HAa OCYLLLECTBIEHNE MEOULIMHCKON AeATEeNbHOCTU C NPUIoXKEeHNeM
nepeyHs paboT (ycnyr), COCTaBASIOWMX MEANLMHCKYIO AeATENbHOCTb MeOVLIMHCKON OpraHn-
3aumn B COOTBETCTBUM C NINLLEH3NEN.

14. Mpw 3aknoyYeHnn goroeopa no TpeboBaHMio NOTPeduTens 1 (UnKn) 3akasynka UM JoMKHaA
nNpenocTaBAATbCA B LOCTYMHOM popme nHDopMaLLms 0 NAaTHbIX MEANLMHCKMX YCyrax, cooepxa-
Lasa cnenylowme cBeaeHns:

a) NOPSAKM OKa3aHUst MeOULIMHCKOM MOMOLLM 1 CTaHAAPTbl MEANLMHCKOW NOMOLLN, NMpu-
MeHsIEMbIE NPY NPELOCTaBEHN NNATHBIX MEOVULIMHCKUX YCNYT;

6) HbOPMaLMS 0 KOHKPETHOM MeAMLMHCKOM PaboTHUKE, NPeaoCTaBASIOLLLEM COOTBETCTBY-
IOLLLYIO NNATHYIO MEAMLIMHCKYIO YCyry (ero npodeccrnoHanbHOM 06pa3oBaHnm 1 kKBanndukaumm);

B) MHOPMAaLMA 0 MeToaax oka3aHusi MeguLLMHCKON MOMOLLM, CBA3AHHBLIX C HUMW pUCKax,
BO3MOXHbIX BUAAX MEAMLIMHCKOrO BMELLATENbCTBA, X MOCNEACTBUSX U OXMAAEMbIX PE3YIlb-
TaTax okazaHusi MeguLIMHCKOM NOMOLLN;

r) Apyrve cBegeHus, OTHOCSLWMECS K NPpeaMeTy A0orosopa.

15. [lo 3aknoyeHns1 4OrOBOPA UCTMOJIHUTENb B MMCbMEHHO hOpPMe YBEAOMIISET NOTPEOUTENS
(3aka3ymka) o ToM, 4TO HecobnaeHVe ykasaHuii (peKoMeHaaunin) NCNoNHNTENst (MegULMHCKO-
ro paboTHWKa, NPEAOCTaBNSALLErO MIATHYIO MEAULIMHCKYIO YCIYry), B TOM YMCNIE HA3HAYEHHOO
pexumMa nevyeHusi, MoryT CHU3uTb Ka4eCTBO NpenoCTaBnseMOon NnaTHOM MeauLLMHCKON ycnyru,
nossieyb 3a CoOH60IM HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK UM OTpMLATENIbHO cKa3aTbCs Ha CO-
CTOSIHMM 300POBbS NOTPEOUTENS.
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IV. Nopsaok 3aknioyeHua A0roeopa v onsiartbl MeAULMHCKUX YCIyr

16. JoroBop 3ak/ioyaeTcs NoTpedbutenem (3akaszynmkom) U UCMNOSNHUTENEM B MUCbMEHHOWN
dopwme.

17. JoroBop [ONMXEH coaepxaTtb:

a) cBeneHusa 06 cnonHuTene:

HanMeHoBaHMe N (PpUPMEHHOE HaMMEHOBaHWE (ECNN MMeeTcsl) MeAMLMHCKONA op-
raHvMsaumm — IpUaNYeckoro nnua, agpec MecTa HaxOoXAEHWs, OaHHble OOKYMEHTA,
nogreepxaatowlero Gakt BHECEHUS CBEOEHUIA O IOPUANYECKOM nuue B EovHbIN rocy-
[APCTBEHHbIN PEECTP IOPUANYECKMX NUL, C yKa3aHWEM OpraHa, OCYLLLECTBMBLLErO rocy-
[APCTBEHHYIO perncTpaumio;

damnnmsa, UMs 1M OTYECTBO (€CNN MMEETCS) UHOVBUAYANBHOrO NpeanpuHuMaTens,
agpec MecTa XUTEeNbCTBA U agpec MecTa OCYLLECTBAEHNST MEONLVNHCKOWN OeATENbHOCTH,
[aHHble JOKYMeHTa, NoaTeepXxaatoLero ¢dakT BHECEHUS CBEAeHWIA 00 MHAVBUAYaNIbHOM
npeanpvHumarene B EQuHbIA rocyaapCTBEHHbI PEECTP MHAMBUAYASbHbLIX NPEeanpuHn-
Marenemn, ¢ ykasaHmem opraHa, OCyLLEeCTBMBLLEro roCyaAapCTBEHHYIO PErMCTPaLMIO;

HOMEpP NNLEH3UM Ha OCYLLECTBNIEHME MEOVLIMHCKON AeATeNbHOCTU, AaTa ee perun-
CTpaLuun C ykasaHUeM MnepeyHs paboT (ycnyr), COCTaBASIOWNX MEAMLIMHCKYIO OeaTenb-
HOCTb MeOVLIMHCKOWN OpraHn3auuy B COOTBETCTBUN C NNLEH3NEeN, HaMMeHoBaHne, aapec
MeCTa HaxoXxaeHus n TenedoH BbiAABLLErO €€ NIMLLEH3VPYIOLLLErO OPraHa;

6) pammnmio, UMs1 1 OTYECTBO (eCNN NMeeTCs), aapec MecTa XUTenbcTea 1 TenedoH no-

TpebuTtensa (3akOHHOro NpeacTaBMTenNs NoTpebuTens);

damMmmnnnio, UMS 1 OTYECTBO (ECNM UMEETCS), aAAPEC MECTA XMUTENbCTBA N TeNedOH 3akas-
ymka — GU3NYeCcKoro nmua;

HanMEHOBAaHME N agpec MeCTa HaXOXAEHMS 3aKkasymka — IPUANYECKOro Nnua;

B) NepeyeHb niaTHbIX MeAULVHCKUX YCNYr, NPEeA0CTaBASEMbIX B COOTBETCTBMN C LO-
roBOPOM;

') CTOMMOCTb MJ1aTHbIX MEOULIMHCKUX YCYT, CPOKU 1 NOPSA0K UX OnnaThl;

[,) YCNI0BUS U CPOKM NPeAOCTaBAEHUS NNATHbIX MEAULIMHCKNX YCAYT;

€) JOMKHOCTb, amMunnuio, UMs, OTYECTBO (ECNM MMEETCH) LA, 3ak/oHaloLWLEero 4oroBop

OT IMEHU UCMNOJNIHUTENS, Y ero Noannch, GaMmnnmnio, UMsi, OTYECTBO (€CNN MMEETCSs1) NoTpebu-

Tensa (3akas4yuka) U ero noanuce. B cnydae ecnu 3akasyuk SBASETCS IOPUANYECKUM JIULIOM,

yKa3bIBAeTCS AOMKHOCTb 1MLA, 3aK/I0HAIOLLEr0 JOrOBOP OT MMEHU 3aKa34mka;

X) OTBETCTBEHHOCTb CTOPOH 32 HEBbLINOJIHEHME YCNOBUIA AOrOBOPA;
3) NOPSA0K UBMEHEHNS N PACTOPXEHMS AOFOBOPA;
1) MHblE YCNOBUS, ONpeaensemble No CornatleHnio CTOPOH.

18. [loroBop cocTtaBnsieTcs B 3 9k3eMnasipax, 0auH U3 KOTOPbIX HAXOAUTCH Y UCMONHUTENS,
BTOPOW — Yy 3aka3uuka, TpeTuin — y notpebutens. B cnyyae ecnu ooroBop 3aksoyaeTcs notpe-
6utenemM n NCNONHUTENEM, OH COCTaB/SIETCH B 2 9K3eMnisipax.

19. Ha npepoctaBneHne naaTHbIX MEAMLMHCKMX YCIyr MOXeT OblTb cocTaBneHa cmeTa. Ee
cocTaBfieHMe no TpeboBaHUIo NOTPedUTENS (3akasymka) Uan UCMONHUTENS ABNSeTCs 00a3aTesb-
HbIM, PV 9TOM OHA AIBNSIETCA HEOTHEMJIEMOW YaCTbio LOrOBOPA.

20. B cnyyae ecnu npv NnpeaocTaBieHnm NaaTHbIX MEAMLIMHCKMX YCnyr TpebyeTcs npesocTas-
JIeHVEe Ha BO3ME3OHOM OCHOBE AOMOSHUTENbHbBIX MEANLMHCKMX YCAYT, HE NPEAYCMOTPEHHbIX 40~
roBOPOM, UCMONHUTENb 0053aH NpeaynpeanTb 06 3TOM NoTpebuTens (3akasymka).

Be3 cornacus notpebutens (3akasynka) UCMONMHUTENb HE BMPaBe NPefoCTaBsATh JOMOSHN-
TeNbHble MEANLMHCKME YCNYr HA BO3ME3OHOW OCHOBE.

21. B cnyyae ecnuv npu npeaocTaBieHnn NaaTHbIX MeanUUHCKUX yenyr notpebyeTcs npeno-
CTaBJfIEHME JOMONHUTENbHbLIX MEOULIMHCKMX YCIYI MO 9KCTPEHHbIM MOKa3aHWsM A9 yCTPaHeHus
yrpo3bl XX13HW NOTPeOMTENS NPY BHE3aMNHbIX OCTPbIX 3a601€eBaHNSAX, COCTOSIHUSIX, 060CTPEHUSAX
XPOHMYECKMX 3a60NeBaHNN, Takue MeguLMHCKME YCNyr oka3biBaloTcs 6e3 B3MMaHus nnatbl B
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cooTBeTcTBUMM ¢ DenepanbHbIM 3aKOHOM «O6 OCHOBax OXpaHbl 340PO0BbSA rpaxaaH B Poccuii-
ckoii depepaunn».

22. B cnyyae oTka3a noTpebutens nocse 3akoyeHns Jorosopa oT Noay4YeHns MeanuMHCKNX
ycnyr ooroBop pacropraetcs. MicnonHutens nHopMmpyeT noTpebuTens (3akasyvka) o pacTop-
XEHUN AoroBopa no uHMUMaTnBe notTpebutens, Npu aTom notTpebutenb (3akasyunk) onnayvsaet
NCNONHUTENO PAKTUYECKM MOHECEHHbIE MCMOIHUTENEM Pacxobl, CBA3aHHbIE C UCMOIHEHNEM
06a3aTeNbLCTB NO AOroBOPY.

23. MoTtpebuTtens (3akazyurk) 06s3aH ONNaTUTb NPEAOCTABAEHHYIO UCTIONHUTENEM MEOVLIMH-
CKYI0 YCNYry B CPOKM 1 B NOPSiAKE, KOTOPbIE OnpeaeneHbl JOrOBOPOM.

24. NoTpebutento (3akasymky) B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickoin Pepe-
pauun BbIAAETCS OOKYMEHT, NOATBEPXAAOLMI NPOU3BEAEHHYIO ONNaTy NPefoCTaBNeHHbIX Me-
OVUMHCKUX YCIYT (KOHTPOJIbHO-KACCOBbIV YEK, KBUTAHLUMUS UIN MHOW G1aHK CTPOro OTYETHOCTU
(LOKYMEHT yCTaHOBNEHHOro 00pasLa)).

25. NcnonHuTenem nocne UCNoJsIHEHMS OOroBOpa BbAATCS NOTPEOUTENIO (3aKOHHOMY Npea-
CTaBUTENIO NOTPEeObUTENs) MEANLNHCKME OOKYMEHTbI (KONUU MEOULUHCKUX LOKYMEHTOB, BbIMNCKM
N3 MEeAMLIMHCKMX JOKYMEHTOB), OTpaXatoLme COCTOSIHME ero 340POBbsi MOCNE NOJy4YeHNs nnat-
HbIX MEAVNLNHCKUX YCIYT.

26. 3aknoyeHne aorosopa 406pPOBOSILHONO MEAULIMHCKOrO CTPaxoBaHUS 1 oniaTta MeauumH-
CKUWX YCNyr, NPeAOoCTaBNASEMbIX B COOTBETCTBUMN C YKa3aHHbIM OFrOBOPOM, OCYLLECTBASIOTCS B CO-
oTBeTCTBUM C paxaaHckum kogekcom Poccuiickoit depepaumn n 3akoHom Poccuiickon depe-
pauumn «O6 opraHnsaummn cTpaxoBoro aena B Poccuiickon denepaunm».

V. nOpﬂAOK npeapocTaBneHns nNnaTHbiX MeANUUHCKUX ycnyr

27. icnonHntenb NpenocTaBnsieT nNaaTHble MeANLUHCKME YCAYTn, Ka4eCTBO KOTOPBIX LOMXK-
HO COOTBETCTBOBATb YCJIOBMSIM AOroBOpa, a Npu OTCYTCTBUM B JOrOBOPE YCNoBUA 06 MX Kade-
CcTBE — TpeboBaHNSIM, NPELAbSBASEMbIM K YC/lyraM COOTBETCTBYIOLLENO BUAA.

B cnyyae ecnn degepanbHbiM 3aKOHOM, MHBIMW HOPMATUBHBIMW MPaBOBbIMKW akTamn Poc-
cuiickon Pepgepaunn nNpenycMoTpeHbl obs3aTesnbHble TpeboBaHMa K KayecTBY MeOVLMHCKUX
YCIyr, Ka4eCTBO MNpenoCTaBAsieMbIX MAATHbIX MEOULMHCKUX YCNYr OO/MKHO COOTBETCTBOBATb
3TUM TpeboBaHUAM.

28. MNnatHble MeauuMHCKUe YCnyru NpeaocTaBAsioTCS NpU HaIMYMnM MHPOPMUPOBAHHOIO
[o6pPOBOSILHOIO cornacusi NoTpebuTens (3akoHHOro npeacTaBuTens NoTpedbuTens), AaHHOTO B
nopsiake, yCTaHOBNEHHOM 3aKoHoAaTenbCTBOM Poccuiickoii Pepnepaumm 06 oxpaHe 340pOBbs
rpaxaaH.

29. NcnonHuuTtens npenocTaBnseT noTpebuteno (3aKkOHHOMY NPeacTaBUTENO0 NOTpebuTens)
no ero Tpe6oBaHMIO U B AOCTYMNHOM A/18 Hero popme MHbopmMaLmio:

0 COCTOSIHUW ero 340P0Bbs, BKJIOYasi CBeAEHWS 0 pe3ynbTatax obcnenoBaHns, amarHoae,
MeToAax JIeYEHWS, CBA3AHHOM C HUMW PUCKE, BO3MOXHbIX BapMaHTax 1 nocneacTBusiX Mean-
LIMHCKOrO BMELLATENbCTBA, OXUAAEMbIX Pe3ybTaTax Ie4eHus;

06 MCMnonb3yeMbIX MpU NPeAOCTaBNEHNN MATHBIX MEAMNLIMHCKMX YCIYT JIEKAPCTBEHHbIX
npenaparax u MeAULMHCKUX U30eNnsxX, B TOM YACNE O CPOKax MX FOAHOCTU (FapaHTUMHbIX
cpokax), nokasaHusix (MPOTUBOMNOKA3aHUSAX) K MPUMEHEHMIO.

30. UcnonHutensb 06513aH Npy okazaHUn NAATHbIX MEAMLMHCKMX YCyr cobnoaaTb yCTaHOB-
NeHHble 3aKoHoAaTenbLCTBOM Poccuiickon Penepaumm TpeboBaHUs K 0OOPMIIEHNIO U BEAEHWIO
MEANUNHCKOM JOKYMEHTAUMN U YHETHBIX N OTYETHBIX CTaTUCTUHYECKMX HOPM, MOPSAKY U CpOKam
VX NPEeACTaBAEHUS.

VI. OTBETCTBEHHOCTb UCNOJIHUTESIA U KOHTPOJIb
3a npepocTaB/lieHUEM MNJIaTHbIX MeAULIMHCKUX YCNyr

31. 3a HeucnonHeHne NMH0 HeHaaIeXallee UCTIONTHEHNE 00653aTENbLCTB MO OrOBOPY UCTONHU-
TeNb HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3akoHOAaTeNLCTBOM Poccuiickon denepaumn.
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32. Bpep, NPUYNHEHHBIN XN3HW UK 340POBLIO NAaLMEHTA B Pe3y/bTaTte NPeaoCTaBEHS He-
KayeCTBEHHOW NMAaTHOM MEeAVLMHCKON YCNyrn, NOANEXUT BO3MELLLEHNIO NCMONHUTENIEM B COOT-
BETCTBUM C 3aKOHoAaTenbcTBoM Poccuiickoi depepaumn.

33. KoHTposnb 3a cobniogeHrem HacToswmx MNpaeun ocylectenset PenepanbHas cnyxba no
HaA30py B cdepe 3amnThl NpaB noTpeduTenen 1 6narononyyus Yenoseka B paMkax yCTaHOBJIEH-
HbIX MOJITHOMOYNIA.
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Mpunoxexne N 1

K MpaBunam npegocTaBneHns

KOMMYHaJIbHbIX YCIyr COOCTBEHHMKAM

1 NONb30BATENSAM NMOMELLEHUIA

B MHOIMOKBapPTUPHbIX OMaX U XWUJbIX OMOB,
yTBEepXaeHHbIM [MocTaHoBneHneMm MNpasuTenscTea PO
oT 6mas 2011 r. N2 354

TPEBOBAHMA K KAYECTBY KOMMYHAIJbHbBIX YCNVYT

Cnncok U3MeHsIIoLLUnX AOKYMEHTOB

(B pen. MocTaHoBneHwii MpaBuTenscTea PO
0T 26.12.2016 N 1498, ot 27.02.2017 N 232)

Jonyctumas npogon-
XUTENbHOCTb Nepepsl-

BOB NpeaoCcTaBneHns
KOMMYHaNbHOM yCnyrn n

Ycnosus 1 nopsaok M3MeHeHust pa3mepa nnatbl 3a
KOMMYHAJIbHYIO YCIyry Npu NpeaocTaBneHnm KOMmy-
HasIbHOWM YCNYrn HEHaANEXaLlero kayecTsa v (unm)
C nepepbiBaMu, NPEBbLILLIAIOLLMMN YCTAHOBNEHHYIO

A0NyCTUMbIE OTKJIOHEe- npoaAO/IKNTENIbHOCTb
HUA Ka4yecTBa KOMMY-
HanbHOM ycnyrn
1 2 3
l. XonopHoe BopocHabXxeHne
1. Bbecnepeboii- | donyctumas npo- | 3a kaxnaplii Yac NPeBbILLEHNS 4ONYCTUMOM NPo-

Hoe KpYrnocy-
TO4YHOE XOosoaHoe
BOAOCHabXeHne B
TeyeHue roga.

DOMKUTENbHOCTb Me-
pepbiBa Mogayn Xxo-
NI0QHOW BOAbI:

8 yacoB (CymMMapHO)
B TedeHne 1 mecsua,
4 yaca eONHOBPEMEH-
HO, NPV aBapuI B LIeH-
TPaIM30BAHHbIX CETAX
MHXEHEepPHO-TeXHMYe-
ckoro  obecneyeHus
X0N0AHOro BOAOCHA0-
XEHU — B COOTBET-
CcTBUN C TpeboBaHus-
MW 3aKOHOOATeNbCTBA
Poccuiickon  depe-
pauMm 0  TexHuye-
CKOM perynvpoBaHuu,
YyCTAaHOBNEHHbIMMU
0N HApPY>XHbIX BOAO-
NPOBOAHBLIX CETEN W
coopyxeHuii  (CHul
2.04.02-84*).

DOMKNTENBHOCTIN NepepbiBa NOAAYN XOJ04HOM
BOZbl, MICYNCIIEHHON CYMMapHO 3a pacyeTHbIN
nepuoa, B KOTOPOM MPOM3OLLSIO NPEBbLILLEHNE,
pasmep nnaTtbl 3a KOMMYHaNbHYIO YCnyry 3a
Takol pacyeTHbI nepuop cHmxaetcs Ha 0,15
npoueHTa pa3mMepa nnatbl, OMpeaesieHHoro
3a TakoW pacyeTHbli Nepuog, B COOTBETCTBUMN
¢ npunoxeHnem N 2 k MNpaBunam npenocras-
JIEHUS1 KOMMYHaJIbHbIX YCIyr COOCTBEHHUKAM U
nonb30BaTENSM MOMELLEHUI B MHOFOKBapTUP-
HbIX OOMax W XWMblX OOMOB, YTBEPXAEHHLIM
MoctaHoBneHnem [paButensctea Poccuii-
ckori depepaumn ot 6 mas 2011 . N 354 (pa-
nee — lNpaBuna), ¢ y4eTOM NONOXEHWN pa3ae-
na X Mpaswun.

2. MocTosiHHOE
COOTBETCTBME CO-
cTaBa U CBOWNCTB

OTK/IOHEHME cocTaBa
M CBOWCTB XONI0OHOM
BOAbI OT TpeboBaHui

[pn HecooTBeTCTBMM COCTaBa MU CBOWCTB XO-
NofHoW BoAbl TpeboBaHMsIM 3aKOHOAATEIbCTBA
Poccuiickoin denepaumm o TEXHUYECKOM pery-
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2

3

XONOAHOW  BOAbI
TpeboBaHNsM 3a-
KOHOOaTenbCcTBa
Poccuiickon @e-
nepaumm 0 TeXHU-
4eckoM  peryauv-
posaHuun (CaHlMNuH
2.1.4.1074-01).

3akoHOaTeNnbCcTBa
Poccuitickon  depe-
pauum O TexHu4e-
CKOM perynMpoBaHunm
He JonyckaeTcs.

NIMPOBaHUN pasmep nnaTbl 32 KOMMYHabHYIO
yCnyry, onpeaeneHHbIn 3a pacyeTHbIi nepros, B
cooTBeTCTBUM C NpunoxeHnem N 2 k MNMpasunam,
CHWXaeTcs Ha pasMep nnaTbl, WCYMUCNIEHHBIN
CYMMapHO 3a KaxAplii OeHb NpefoCTaBieHus
KOMMYHaJsIbHOW YCNYr HeHagfiexallero kade-
cTBa (HE3aBMCKMMO OT Noka3aHnin NPUOOPOB yde-
Ta) B COOTBETCTBUM C NyHkTOM 101 Mpasun

3. [laBneHue B cu-
CTEeMe XO0J0OHOro

BOLOCHabXeHUs
B TO4YKe BOOO-
pasbopa <1>:

B MHOrOKBapTUp-
HbIX OOMax N Xu-

NbIX  goMax — oT
0,083 MMa (0,3
Krc/ke. cm) oo 0,6
MMa (6 «krc/ks.
cMm);

y BOOOpPa3bopHbIX
KOJIOHOK — HEe Me-
Hee 0,1 MMa (1
Krc/KB. CM)

OTKJIOHEHME OaBne-
HNA HE A0NyCKaeTcA

3a KaxAbll 4ac nogayn Xono4HOW BOAObl CyM-
MapHO B TE4YEHMNE PACHETHOrO NEPNOAA, B KOTO-
POM NPOU3OLLIIO OTKIIOHEHWE AABNEHUS:

npu 0aeBneHnn, OTAMYaoWEMCS OT YCTaHOB-
JIEHHOro Jo0 25 npoueHToB, pa3Mep nnaTbl 3a
KOMMYHaJIbHYIO YCNYry 3a yKa3aHHblA pacyeT-
HbIi Nnepuop, cHuxaeTcs Ha 0,1 npoueHTa pas-
Mepa nnaTtbl, ONPeAesIeHHOr0 3a TakOW pacyeT-
Hblli Neproa B COOTBETCTBUM C NpusioxeHnem N
2 k MNpaBunam;

npu gaeBneHnn, oTAMYaloWeEMCs OT YCTaHOB-
neHHoro 6onee 4em Ha 25 NPOLLEHTOB, pa3mep
nnaTtbl 32 KOMMYHasbHYIO YCNyry, onpeneneH-
HblA 32 pacyeTHbI Nepuos B COOTBETCTBUN C
npunoxennem N 2 k lNpaBunam, CHmxaeTcs
Ha pas3mep nnatbl, UCHNCNIEHHbIA CyMMapHO 3a
Kaxapl AeHb NPefocTaBneHns KOMMYHalbHOM
YCNYrn HEeHaAnexallero kayecTsa (He3aBuUCU-
MO OT rnoka3aHuii NpMboPOB yyeTa) B COOTBET-
ctBum ¢ nyHktom 101 Mpasun

1. Topsiuee BoaOCHaGXeHue

4. Bbecnepeboin-
Hoe KpYyrnocy-
TOYHOE ropsuyee
BOJOCHabOXeHne B
TeyeHue roga

[onyctumMas npogon-
XUTENbHOCTb  nepe-
pbiBa nogayv rops-
yer Boapl:

8 yacoB (CymMMapHO)
B TeyeHue 1 mecsaua,
4 yaca egnHoBpe-
MEHHO, Mpu aBapumn
Ha TYNWKOBOW Marm-

cTpanu — 24 yaca
nonpan;
NPOAOJSIXNUTENbHOCTb

nepepbiBa B ropsayem
BOAOCHaGXeHNN B
CBSI3N C MPOU3BOA-
CTBOM eXeroaHbix
PEMOHTHbIX U NpodU-
nakTnyeckux pabot
B LEHTpanM3oBaH-
HbIX CETAX WHXeHep-

3a KaxAblin Yac NPEBbLILLIEHNS OMYCTUMON Mpo-
LOMKUTENBHOCTM nepepbiBa Nogadn ropsyen
BOAbl, MICYNCNEHHON CYMMapHO 3a pacyeTHbIN
nepvon, B KOTOPOM TMPOU3OLLIIO YyKa3aHHOe
npeBbIlLEHE, pasMep nnatbl 3a KOMMYyHaslb-
HYIO YCNyry 3a Takol pacyeTHbIr Nepmnon CHU-
xaetcsa Ha 0,15 npoueHTa pasmepa nnatl,
OnpeneneHHoro 3a Takon pacyeTHbIN Nepuog,
B COOTBETCTBUM C nNpunoxeHnem N 2 k MNpaBu-
nawm, ¢ yd4eToM nonoxeHunn pasaena IX Mpasun
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2

HO-TEXHUYeCcKOoro
obecneyeHns rops-
yero BOAOCHabXxe-
HUSI OCYLLECTBASIETCS
B COOTBETCTBUMM C
TpeboBaHUAMUN 3aKO-
HopartenbcTBa Poc-
cuiickon depepauunn
0O TEXHUYECKOM pery-
nuposaHun (CanlNuH
2.1.4.2496-09)

5. Ob6ecneyeHne
COOTBETCTBMUSA
TemMnepaTyphl
ropsyenn Boapl B
TOouke BoOopasbo-
pa TpeboBaHMAM
3akoHopaTenb-
ctBa Poccuiickon
depepaummn o TeX-
HUYECKOM PEerynu-
poBaHun (CanlNuH
2.1.4.2496-09)
<2>

[OonycTMmoe  OTKJIO-
HEeHWe  Temnepary-
pbl ropsiyen BoOpl B
Touyke Bogopasbopa
OT Temnepartypbl ro-
psiyeit Boabl B TOY-
Ke Boaopasbopa,
COOTBETCTBYIOLLEN
TpeboBaHUAM 3aKo-
HopatenbcTBa Poc-
cuiickoin depepauunn
O TEXHNYECKOM pery-
JINPOBaHUN:

B HO4YHOE Bpems (C
0.00 mo 5.00 wua-
COB) — He bonee 4yem
Ha5°C;

B [IHEBHOE BpeMms (C
5.00 mo 00.00 wuya-
COB) — He bonee 4yem
Ha3°C

3akaxgble 3 °C oTCTynneHns oT AoNyCTUMBbIX OT-
KIOHEHWI TemMnepaTypbl ropsyeit BOAbl pasmep
nnaTbl 32 KOMMYHaJIbHYIO YCYry 3@ pacyeTHbIN
nepvoa, B KOTOPOM MNPOM30LLIIO yKasdaHHoe OT-
cTynneHve, cHuxaetcs Ha 0,1 npoueHTa pas-
Mepa nnaTtbl, ONpeaeneHHoro 3a Takom pacyeT-
Hbll Nepuoa, B COOTBETCTBUU C MPUSIOXEHNEM
N 2 k MpaBunam, 3a Kaxaplil 4ac OTCTYNIeHUs
OT AOMYCTUMbIX OTKJIOHEHUI CYMMAapHO B Teve-
HWe pacyeTHOro nNeproaa C y4eToM nosiIoXeHui
pasgena IX Mpasun. 3a kaxablii 4ac nogauyn
ropsiyern Boabl, TemnepaTtypa KOTOPOW B TOYKE
pasbopa Huxe 40 °C, cyMMapHO B Te4eHue pac-
4yeTHOro nepuoga onnara notpebneHHol Boabl
Npon3BOANTCS NO Tapudy 3a XONOAHYIO BOAY

6. MocTosiHHOEe
COOTBETCTBME CO-
cTaBa M CBOWCTB
ropsiyen BOAb!
TpeboBaHUsM 3a-
KOoHOoZaTenbcTBa
Poccuiickoii  de-
nepauumn o TexHu-
4eCKOM  perynu-
poBaHuun (CanluH
2.1.4.2496-09)

OTKJIOHEHME cocTaBa
N CBOWCTB ropsyen
BOAbl OT TpeboBaHMin
3aKkoHoZaTeNbCTBA
Poccuiickon depe-
pauMm O TexHude-
CKOM PErynMpoBaHun
He gornyckaeTcs

npu HECOOTBETCTBUM COCTaBa WU CBOWCTB rO-
psiyein Boabl TpeboBaHUSIM 3aKOHOAATENbLCTBA
Poccuiickoin depepaumm 0 TEXHUYECKOM pery-
NIMPOBaHUM pasmep miaTbl 3@ KOMMYHASIbHYIO
yCnyry, onpeaeneHHbIn 3a pacyeTHbI Nepmos, B
COOTBETCTBUM C npunoxeHmnem N 2 k MNpasunam,
CHWXaAeTCa Ha pasmep nnaTbl, WUCYUCIIEHHbIN
CYMMapHO 3a Kaxnablli AeHb NpeLoCTaBneHus
KOMMYHaNIbHOW YCAYr HEHaAJjiexallero kaye-
CcTBa (He3aBUCMMO OT NokasaHni NPUBOPOB yye-
Ta) B COOTBETCTBUM C nyHkTOM 101 MNpasun

7. JaBneHue B cu-
cTeMe  ropsiyero
BOAOCHabXeHUs
B TOuke pa3sbo-
pa — o1 0,03 MMNa
(0,3 krc/kB. c™M) oo

OTKJIOHEeHne pagaBne-
HUA B cUCctemMe ropsa-
4yero BOAOCHabXeHus
He gornyckaeTcs

3a Kaxablil Yac Noaayn ropsyen Bogpl cymmap-
HO B TEYEHNE PaCYETHOro Nepuoaa, B KOTOPOM
NPOW30LLIIO OTKIIOHEHWNE AABNIEHUS:

npu JAaBfieHuMM, OTMYaloLlemMcs OoT ycTa-
HOBJIEHHOrO He 6ornee Yyem Ha 25 NMPOLUEHTOB,
pa3mMep nnatbl 32 KOMMYHanbHylO yciyry 3a
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0,45 MnMa (4,5«rc/
KB. CM) <1>

yKa3aHHbIN pacyeTHbI Nepuoa, CHMUXaeTcs Ha
0,1 npoueHTa pa3mepa nnarbl, ONPeAeNeHHOro
3a TakoW pacyeTHbIN Nepruog, B COOTBETCTBUMU C
npunoxennem N 2 k Npasunam;

npu AasneHnn, OTNYAIOLWLEMCS OT YCTAaHOB-
neHHoro 6onee 4yem Ha 25 NPoLLEHTOB, pa3mep
nnatbl 3a KOMMYHaJIbHYIO YCNyry, onpeaeneH-
HbI 32 pacyeTHbI Nepuog, B COOTBETCTBUM C
npunoxennem N 2 k lNpaBunam, CHUXaeTcs
Ha pasmep nnatbl, NCYNCAEHHbI CYyMMapHO 3a
Kaxabli AeHb NPefoCTaBNeHNss KOMMYHaIbHOM
yCAyrn HeHapjiexatlero kaJecrtsa (HesaBucu-
MO OT nokasaHuii NpMbopoB y4yeTa) B COOTBET-
cTBumM ¢ nyHkTom 101 MNpasun

Ill. BopooTBepeHne

8. becnepeboii-
HOe KPYrnocyTo4-
Hoe BOA0OTBE-
OeHVe B TeyeHue
ropa

LOnycTMas npoaon-
XUTENbHOCTb  nepe-
pbiBa  BOAOOTBEAE-
HUS:

He OGonee 8 yvacos
(cymmapHO) B Teyve-
Hue 1 mecsauga;

4 vyaca epuHoBpe-
MEHHO (B TOM uucne
npw asapun)

3a KaxAblin Yac NPEBbLILLIEHNS OOMYCTUMOM Mpo-
[OMKUTENBHOCTM NepepbiBa BOAOOTBEAEHUS,
MCYNCNIEHHON CYMMapHO 3a pacyeTHbI nepu-
0A, B KOTOPOM MPOM30LLSIO yKa3aHHOE NPEBbI-
LeHne, pa3mep nnaTbl 3a KOMMYHaNbHYIO YCy-
ry 3a TakoW pacyeTHbI Nepmnog, CHUXAeTCs Ha
0,15 npoueHTa pasmepa nnatbl, ONpeaeneHHo-
ro 3a TakoM pacyeTHbIM NepnoL B COOTBETCTBUM
¢ npunoxeHunem N 2 k MNpasunam, c y4eTom no-
noxenun pasgena IX Npasun

IV. 9nekTpocHabGxeHue

9. becnepeboii-
HOE KpYroCyTOY-
HOe 3/11eKTPOCHab-
XEHVE B TeYeHue
roga <3>

nonyctumast npoaon-
XUTENbHOCTL  Mepe-
pbiBa 3NeKTPOCHab-
XeHus:

2 yaca—npu Ha-
MuMM  OByX He3a-
BUCMMbIX  B3aWMHO

pe3epBUpyroLLNX
MCTOYHUKOB MUTaHUS
<4>;

24 yaca—rnpu Ha-
amymm 1 NCTOYHMKA
nuTaHns

3a KaxAblil Yac NPEBbLILLIEHNS OMYCTUMOM Mpo-
[OJIKUTENBHOCTM MNepepbiBa 3NeKTPOCHabXxe-
HUS, NCYUCNIEHHOW CYMMapHO 3a pacyeTHbIN
nepuoa, B KOTOPOM MPOM3OLLNO YKa3aHHOEe
npesbILLEHE, pasMep nnatbl 3a KOMMYyHaslb-
HYIO YCNyry 3a TakoW pacyeTHbI Nepuog, CHU-
xaetca Ha 0,15 npoueHTa pa3mepa nnathbl,
onpeneneHHoro 3a Takon pacyeTHbIN nepuog,
B COOTBETCTBMM C npunoxeHnem N 2 k MNpaBu-
nawm, ¢ y4eToM nonoxeHwun pasaena IX Mpasun

10. MocTtosiHHOE
cooTBeTCTBUE
Hanps>XXeHna n
4acCTOThbl anek-
TPU4eCKoro ToOKa
TpeboBaHuaM 3a-
KOoHOAaTenbCcTBa
Poccuiickoii  de-
nepaumm o Tex-

OTK/IOHEHWE  Hanps-
XEeHns 1 (Unn) 4acTo-
Tbl  37IEKTPUYECKOrO
ToKa OT TpeboBaHui
3akoHO4aTeNnbCTBA
Poccuiickon  depe-
pauum 0 TexHuue-
CKOM perynnposaHmimn
He JonyckaeTcs

3a KaXabli 4yac CHabXeHUs1 3eKTPUYEecKomn
3Heprueit, He COOTBETCTBYIOLLLEN TPEOOBAHNSAM
3akoHopaTenscTBa Poccuitickon Pepepauunn
0 TEXHMYECKOM peryiMpoBaHun, CyMMapHO
B TEYEHMEe pacyeTHOro nepuopa, B KOTOPOM
NPON30LLNO OTKIIOHEHME HaNPSXeHUs n (1Mnn)
YaCTOThbl 3/IEKTPMYECKOrO TOKa OT YKa3aHHbIX
TpeboBaHuii, pa3amep niaTbl 32 KOMMYHasbHYIO
YCNyry 3a TakoW pacyeTHbIVi Nepmno, CHUXaAETCs
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HUYECKOM  pery-
nuposaHum (MOCT
32144-2014)

Ha 0,15 npoueHTa pasmepa nnartbl, onpege-
JIEHHOrO 3a TakoW pacyeTHbI Nepuog, B COOT-
BeTCcTBMM C npunoxerHnem N 2 k MNpaBunam, ¢
y4eTOM NonoxeHun pasgena IX Npasun

(B pea. MoctaHosneHus MNpasutenscta PP o1 26.12.2016 N 1498)

V. Fa3ocHabxeHune

11. Becnepebon-
HOE KPYr/1oCyTOY-
Hoe rasocHab-
XeHne B TeyeHune
roga

gonyctmmas npo-
AONXNTENbHOCTb
nepepbiBa ra3ocHab-
XeHuss — He Gonee 4
4acoB (CymMmapHO) B
TeyeHue 1 mecsiua

3a Kaxpbll Yac NpeBbILLEeHNa OOMYCTUMOM Npo-
DOMIXUTENIbHOCTU NepepbiBa ra3ocHabXeHus,
MCYUCNIEHHON CYMMapHO 3a pacyeTHbl nepu-
o[, B KOTOPOM MPOM3O0LLIO YKa3aHHOE NpeBbl-
LeHve, pa3mep naaTbl 3a KOMMYHaNbHYIO YCy-
ry 3a TakOM pacyeTHbI Nepmon, CHMXKAETCS Ha
0,15 npoueHTa pa3mepa nnatbl, onpeaeseHHo-
ro 3a TakoW pacyeTHbI NEpMO B COOTBETCTBUN
¢ npunoxeHuem N 2 k MNpasunam, ¢ y4eTom no-
noxenun pasgena IX Npasun

12. NocTosiHHOE
cooTBeTCTBUE
CBOWCTB noga-
BaeMoro rasa
TpeboBaHuaM 3a-
KOHoZaTenbcTBa
Poccuitickon de-
oepauum o Tex-
HUYECKOM  pery-
nuposaHum (MOCT
5542-87)

OTKJIOHEHNE CBOWCTB

nojasaemMoro  rasa
oT TpeboBaHuin 3aKo-
HopartenbctBa Poc-

cuiickort Pepepauun
0 TEXHUYECKOM pery-
NMpPOBaHUK He aony-
ckaeTcs

npu HecoOTBETCTBMW CBOWCTB MNOAABaeMOro
rasa TpeboBaHuaM 3akoHogaTenbcTBa Poccuii-
ckon Penepaumm 0 TEXHUHECKOM perynnposa-
HUWM pasmep nnatbl 3a KOMMYHaNbHYIO YCAyry,
OMNpeaEeneHHbIN 3a pacyeTHbI Nepuog B CO-
oTtBeTCcTBMM C npunoxexnnem N 2 k Mpasunam,
CHMXAaeTCa Ha pas3mep Mnatbl, UCYUCIEHHBI
CYMMapHO 3a KaxnApll AeHb npenocTaBieHns
KOMMYHaNIbHOW YCNyru HeHagfiexallero ka-
yecTBa (HE3aBMCUMO OT MoKasaHuii NpMbopoB
y4eTa) B COOTBETCTBMM C NyHKTOM 101 Mpasun

183. Hasnenne
rasza— ot 0,0012
MMa po 0,003
MMa

OTK/IOHEHNe paBne-
HMA rasa bonee 4Yem
Ha 0,0005 MMa He
ponyckaeTcs

3a KaxAaplli yac nepuopa CHabOXeHUs rasom
CYMMapHO B Te4YeHue pacyeTHOro nepuoga, B
KOTOPOM MPOU30LLIO MPEBbILIEHNE AOMNYyCTU-
MOFO OTKNOHEHNS OABNEHUS:

npv 4AaBAEHUUN, OTAINYAIOLWEMCS OT YCTaHOB-
JIeHHoro He 6osiee 4eM Ha 25 NpPoLEeHTOB, pa3s-
Mep nnaTbl 32 KOMMYHAsbHYIO YCIyry 3a Takown
pacyeTHbIV nepuog cHmxaeTcs Ha 0,1 npoueH-
Ta pa3mMepa nnatbl, ONPeaeNIeHHOro 3a Takown
pacyeTHbI Nepuon, B COOTBETCTBMM C MPUIIO-
xeHnem N 2 k Mpasunawm;

npv 4aBAEeHUWN, OTAINYAIOLEMCS OT YCTaHOB-
nieHHoro 6onee 4eM Ha 25 NpoLeHToB, pa3mMep
nnartbl 3a KOMMYHAJIbHYIO YCNyry, onpeneneH-
HbI 32 pacyeTHbI Nepuog, B COOTBETCTBMU C
npunoxeHnem N 2 k lNpaBunam, cHuxaeTtcs
Ha pasmMep nnaTtbl, NCYUCIEHHbI CYMMAapPHO 3a
KaXAabl AeHb NPefoCcTaBNeHNss KOMMYHasIbHOMN
YCAyrn HeHaafiexallero kayecTsa (He3aBucu-
MO OT rnokasaHuii NpnbopoB y4eTa) B COOTBET-
cTBumM ¢ nyHkTom 101 MNpasun

92




VI. OTonnexnume <5>

14. Becnepeboir-
HOEe KPYrI0CyTOoY-
HOe oTomnJjieHue B
TeyeHne oToMU-
TeNbLHOro nepuo-
na<6>

[OonycTMas npoaon-
XWUTENbHOCTb nepe-
pbiBa OTOMNEHUS:

He Oonee 24 vacos
(cymmapHO) B Teuve-
Hue 1 mecauga;

He Oonee 16 ua-
COB  eOVHOBPEMEH-
HO — npwu Temre-
patype BO3gyxa B
XUMbIX MOMELLEHNSAX
ot +12 °C po Hopma-
TUBHOW Temnepary-
pbl, yKa3aHHO B MyH-
kTe 15 HacToswero
NPUNOXEHUS;

He OGonee 8 yvacos
€E0WHOBPEMEH -
HO — Npn  Temnepa-
Type BO34yxa B Xu-
NbIX NMOMELLEHUsIX OT
+10°C no +12°C;

He OGonee 4 vacos
€E0WHOBPEMEH -
HO — Npu  Temnepa-
Type BO34yxa B Xu-
JIbIX MOMELLEHUSIX OT
+8°Coo+10°C

3a Kaxabl 4ac NPeBbILLEHNS AONYCTUMOM Npo-
LOMKUTENBHOCTM MNepepbiBa OTOMMEHUs, uc-
YNCNIEHHOW CYyMMapHO 3a PacYeTHbIN Nepuoa, B
KOTOPOM MPOM30LLIIO YKa3aHHOE NPeBbILLEHNE,
pasMep nnatbl 3a KOMMYHaNbHYIO yCnyry 3a
Takol pacyeTHbI nepuon cHuxaetcsa Ha 0,15
npoLueHTa pasmMepa nnartbl, ONPeaeneHHoro 3a
TakoOM pacyeTHbI Nepuod, B COOTBETCTBUM C
npunoxennem N 2 k MNpaBunam, ¢ y4eToM Mo-
noxeHun pasgena IX Npasun

15. Obecneyve-
HME  HOpMaTuB-
HOW TemnepaTypbl
Bo3ayxa <7>:

B XWNbIX NomeLe-
HUSIX — HE  HUXe
+18 °C (B yroBbIX
KOMHaTax — +20
°C), B panioHax C
TeMmnepaTypomn
Hanbonee xonon-
HOM MATUOHEBKU
(obecnevyeHHO-
cTbio 0,92) -31 °C
N HUXE —B XU-
JbIX  NMOMeLLEeHN-
X — He Huxe +20
°C (B yrnoBbIX KOM-
HaTax — +22 °C);

B ApYrnx nomMmeLue-
HUSIX B CO OTBET-

LOMNycTMMOe MpeBbI-
LEeHME HOPMATUBHOM
TemnepaTypbl — He
6onee 4 °C;
[onycTumoe CHU-
XeHne HOpMaTuB-
HOl TemnepaTypbl B
HOYHOE BPEMSI CYTOK
(ot 0.00 po 5.00 va-
coB) —He Oonee 3
‘C:

CHUXeHne Temnepa-
Typbl BO34yXa B XW-
JIOM MOMELLEHN B
OoHeBHOe Bpems (oT
5.00 po 0.00 yacos)
He gonyckaeTcs

3a KaXablil Yac OTKJIOHEHUS TeMnepaTypbl BO3-
Ayxa B XWNOM MOMELLEHNM CYMMapHO B Teye-
HWe pacyeTHOro nepruoaa, B KOTOPOM MPon30-
WO yKa3aHHOe OTK/IOHEHWEe, pa3mep nnathbl
3a KOMMYHaJIbHYIO YCyry 3a TakoW pacyeTHbIN
nepuopg cHmxaeTcs Ha 0,15 npoueHTa pasmepa
nnatbl, ONPeaeneHHoro 3a TakoW pacyeTHbIN
nepuon B COOTBETCTBUMN C npunoxeHnem N 2
K MNpaBunam, 3a Kaxaplh rpagyCc OTKIOHEHUS
TemMnepaTypbl, C Y4E€TOM MOJIOXEHNA paspena
IX Mpasun
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1

cTBUN ¢ Tpebosa-
HUSIMWU 3aKOHOZA-
TenocTtBa Poccuin-
ckonn Pepepaunn
0  TEeXHUYEeCKOM
perynnpoesaHum
(TOCT P 51617-
2000)

16. JaBneHve Bo
BHYTPUAOMOBOM
cucteme oTorie-
HUS:

C YyryHHbIMU pa-
ouatopamMmm — He
6onee 0,6 MMa (6
KrC/KB. CM);

(] cuctemamm
KOHBEKTOPHOrOo 1
naHesIbHOro OTo-
naeHus, Kanopu-
depamn, a Takxe
npPoOYMMU  OTOMU-
TenbHbIMU Npubo-
pamun — He 6Gonee
1 MMMa (10 krc/kB.
cm);

c nobbiMK oTOMMU-
TenbHbIMU Npubo-
pamMn — He MeHee
yem Ha 0,05 MMa
(0,5 «krc/kB. cMm)
npesbiWalwLLee
cTaTuyeckoe [aB-
nexHne, Tpebye-
MO€ A/15i MOCTOSH-
HOrO 3arosiHeHUst
cucTembl oTorse-
HUS  TEnJIOHOCU-
Tenem

OTKJIOHEHUNE naB-
JNIEHUs BO  BHYTpU-
[OMOBOW cucrteme

oTonneHna OT YycCTa-
HOBJ/IEHHbIX 3HAYEHWUI
He aonyckaeTca

3a KaXAbI 4aC OTKJIOHEHUS OT YCTAHOBEH-
HOrO [aBfiEeHMs1 BO BHYTPUAOMOBOW CUCTEME
OTOMJIEHNSI CYMMapHO B TEYEHWE PaCYETHOro
nepvoga, B KOTOPOM MPOU3OLLIO YKa3aHHOe
OTK/IOHEHME, NPW AaBfEHUM, OTANYaloLLEMCS
OT ycTaHoB/NIeHHOro 6osee Yyem Ha 25 NpoueH-
TOB, pa3Mep nnartbl 32 KOMMYHAJIbHYIO YCIyry,
onpeneneHHbIi 3a pacyeTHbli nepuog, B CO-
oTBeTCTBMM C npunoxeHnem N 2 k Mpasunam,
CHUXAeTCcsl Ha pa3Mep nnatbl, UCYNCNEHHbIN
CYMMapHO 3a KaxgAbli AeHb NpefocTaBneHus
KOMMYHaIbHOW YCAYr HEeHaanexallero ka-
yecTBa (HE3aBMCUMO OT MoKasaHuii NpMbopoB
y4yeTa) B cOOTBETCTBUK C NyHKTOM 101 Mpasun

VIl. O6paLieHne ¢ TBepAbIMM KOMMYHalbHbIMU OTXOA4aMU

(BBeaeH lNoctaHoBneHnem lMNpasButenscTea P® ot 27.02.2017 N 232)

17. ObecnevyeHune
CBOEBPEMEHHOIO
BblBO3a TBEpAbIX
KOMMYHaNbHbIX
OTXOOO0B U3 MECT
HakonieHus:

B X0O/10QHOE Bpems
roga (npun cpea-

[OMNyCTUMOE  OTKJI0-
HEHME CPOKOB:

He Gonee 72 wvacoB
(cymmapHo) B Teuve-
Hue 1 mecsua;

He Oonee 48 va-
COB €OMHOBPEMEH-
HO — NpW CcpeaHecy-

3a kaxable 24 yaca OTKJIOHEHMS CYMMapHO B
TeyeHve pacyeTHOro Nnepmnoaa, B KOTOpoM npo-
M30LL0 yKa3aHHOe OTKJIOHEeHWe, pa3Mep nnathbl
3a KOMMYHaJIbHYIO YCAYry 3a Takor pac4eTHbIN
nepuvog cHmxaetcs Ha 3,3 npoueHTa pasmepa
nnartbl, ONPEOENEHHOro 3a Takoh pacyeTHbIN
nepuog B COOTBETCTBUM C npunoxeHnem N 2 k
Mpasunam
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1

2

HECYTOYHON TEM-
nepatype +5 °C
N HUXE) He pexe
ofHOro pasa B
TpoOe CyTOK, B Te-
nnoe spems (npu
cpenHecyTo4YHON
TemnepaTtype
ceblwe +5 °C) He
pexe 1 pasaBcyT-
KN  (exenHeBHbIN
BbIBO3)

TOYHOM Temnepary-
pe Bo3ayxa +5 ‘C un
HUXeE;

He ©Oonee 24 ua-
COB  €OVHOBPEMEH-
HO — NpW cpegHecy-
TOYHOWM TemnepaTtype
BO3ayxa cBbiwwe +5 °C
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lMpunoxeHne N2 2

HpaBl/m n Hopm TEXHNYECKOMN aKcriyaraumn

XKUANLLHOIO oHAA, yTBEPXAEHHbIX
lMocraHoBneHnem [occTposi Poccun
ot 27 ceHTs6psi 2003 . N 170

NMPEARENIbHbLIE CPOKM YCTPAHEHMA
HEUCNPABHOCTEW NPU BbIMNOJIHEHUU
BHEMNJIAHOBOIro (HENPEABUAEHHOIO)

TEKYLEro PEMOHTA OTAEJIbHbIX YACTEM
XUnbiX AOMOB U UX OBOPY[JOBAHMA

HewncnpaBHOCTN KOHCTPYKTUBHBIX 3/1EMEHTOB 1 060PYA0BaHUS

I'Ipe,u,eanblﬁ CPOK BbIMOJIHEHNA PEMOHTa

1 2
KPOBA
MpoTeukn B 0TAENbHBIX MECTaxX KPOBAN 1cyt
[MoBpexaeHnss CUCTEMbI OPraHM30BaHHOINO BOAOOTBOAA 5cyt.

(BOOOCTO4YHbLIX TPYyO, BOPOHOK, KOJIEH, OTMETOB U Mp.,
PacCTPOCTBO NX KPEMNEHNIA)

CTEHbI

YTpata CBA3W OTAEJNIbHbIX KUPNUYEN C Knagkomn HapyxX-
HbIX CTEH, yrpoXxatuiasa nx sbinageHmnem

1 CyT. (C HemMeaneHHbIM orpaxge-
HVEM OMNaCHO 30Hbl)

HennoTHOCTb B AbIMOX0OAax 1 ra30xofax 1 COnpsikeHnst 1cyt
MX C nevyamm

OKOHHbIE U ABEPHbIE SANOJIHEHUA
Pa3buTtble cTekna 1 copBaHHbIE CTBOPKM OKOHHbIX Nepe- 1cyt. 3cyT
nneToB, GOpPTOHEK, BANKOHHbIX ABEPHbIX NMOJIOTEH B 3UM-
Hee BpeMms B IeTHEE BpemMs
JlBepHble 3anonHeHns (BXO4HblE ABEPU B NOABbE3AAX) 1cyt

BHYTPEHHASA U HAPY)KHASA

OTAEJNIKA

OTcnoeHne LWITYKaTypku MoTosika WM BepxHeil vacTu
CTeHbl, yrpoxatoLee ee 06pyLLeHNto

5 cyT. (C HEMeOIEHHbIM NMPUHATUEM
Mep 6e30nacHoOCTH)

HapylieHve cBs3n Hapy>XHOI 0GIMLOBKK, a Takxe Nen-

HemepneHHoe NpuHaATHE Mep

HbIX U3[ENNI, YCTAaHOBNEHHbIX Ha dacazax co CTeHaMun 6e3onacHocTn
noJibl
[MpoTeykn B NEPEKPLITUSAX, BbI3BAHHbLIE HAPYLLEHNEM BO- 3cyT.

AOHENPOHNLUAEMOCTUN r’MOPOonU30NALINM NMOJIOB B CaHy31ax

NEYU

TpeLLmMHbI M HeUCNPABHOCTU B NeYax, AbIMOX04ax Y ra3oxo-
[ax, MOTYLLME Bbl3BaTb OTPABIEHUE XMNSIbLIOB [1bIMOBLIMM
rasamu 1 yrpoxatoLLpe noxapHoi 6e3onacHoCTV 34aHNs

1 cyT. (C HE3aMeaNTENbHBIM
npekpaLLeHMeM aKcnayataumm oo
ncnpaBneHuns)
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CAHUTAPHO-TEXHUYECKOE OBOPYOOBAHUE

Teun B BOAONPOBOAHbLIX KPAaHAX 1 B KPaHaX CNIMBHbIX 6ay-
KOB Npuv yHUTa3ax

1cyt

HeucnpaBHocT aBapuiiHOro nopsiaka TpyoonpoBoaos
N NX CONPSIXEHU (C GUTMHramm, apmaTypon 1 npmbo-
pamu BOAONPOBOAA, KaHann3auumn, ropsHero BOAoCHab-
XEHWS, LEeHTPasIbHOro OTOMNEHUS, Fa300060pyA0BaHNSA)

HemepnneHHo

HewncnpaBHOCTM MycOpOnpoBOAOB

1cyt

AJIEKTPOOBOPYAOBAHUE

MoBpexaeHne ogHOro na kabenei, NUTAIOWMX XUN0N
noM. OTK/IOYEHNE CUCTEMbI MUTAHUSA XWUJTbIX JOMOB Un
CUJI0BOr0 951eKTPo06opyaoBaHMS

Mpu Hann4mn nepeknoyaTenemn
kabesnen Ha Boae B IOM — B Teye-
HWe BpemMeHu, Heo6XoauMOoro asns

npubbITUA NepcoHana, o6cnyxXnea-
1oWero Aom, Ho He 6onee 2 4

NnoMeLLeHni (C 3aMeHOoM 1aMn HakannmeaHug, NIOMUHEC-
LLeHTHbIX laMM, BbIKoYaTenen n KOHCTPYKTUBHBIX 3ne-
MEHTOB CBETUJIbHUKOB)

HeuncnpaBHOCTV BO BBOOHO-PACNPEANTENBHOM YCTPOM- 3y
CTBE, CBfiI3aHHblE C 3aMEHOWN npeaoxpaHuTenen, aBTo-

MaTu4yeCcKux BblkloyaTenen, pyounbHNKOB

HencnpaBHOCTM aBTOMATOB 3aLLMTbl CTOSIKOB U MUTato- 3y
LLMX JIMHUIA

HeuncnpaBHOCTM aBapuIMHOro Nopsiaka (KOpoTkoe 3amblka- HemepnneHHo
HWE B 9NIEMEHTAaxX BHYTPUOOMOBOW S/IEKTPUHECKON CETU N

T.n.)

HewuncnpaBHOCTM B 301€KTPONANTE, C BbIXOOOM N3 CTPOS 3cyT
OOHOM KOHPOPKM 1 XapOo4HOro wkada

HencnpaBHOCTM B 9NEKTPONANTE, C OTK/IIOYEHNEM BCEN 3y
3NEKTPONIUTDI

HeuncnpaBHOCTM B cuCTeMe OCBeLLeHUst 00LLEe0MOBbIX 7 CcyT.

JINDT

HewuncnpasHocTn nudTa

He 6onee 1 cyT.

lNpumeyaHne. Cpoku yCTpaHEHUs OTAE/bHbIX HEUCNPAaBHOCTEN yka3aHbl C MOMEHTA UX 0OHaPYXeHVsl Wi

3asiBKu XXNJibLLOB.
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YTBEpXAEH

lMoctaHoBneHnem lNpaButenscTea
Poccwiickoii ®enepaumm

ot 19 aHBaps 1998 r. N 55

NEPEYEHb HENMPO4OBOJIbCTBEHHbIX TOBAPOB
HAQNEXALLEro KAYECTBA, HE NOANIEXXALLUX
BO3BPATY UJIU OBMEHY HA AHAJNIOrMYHbIA TOBAP
APYIrUX PASMEPA, ®OPMbl, FABAPUTA, ®ACOHA,
PACLBETKU UNTU KOMMNNEKTALIUU

Cn1coK U3MEHSIoLMUX AOKYMEHTOB

(B pen. MocTtaHoBneHwii MpaBuTtenscTea PO ot 20.10.1998 N 1222,
ot 06.02.2002 N 81, ot 19.09.2015 N 994, ot 27.05.2016 N 471,
ot 22.06.2016 N 568)

1. ToBapb! Ans NPodUNAKTUKA 1 NIeHeHns 3a60neBaHni B LOMALLHNX YCIOBUSIX (MPeaMeThl ca-
HUTAPUN U TUTUEHBI N3 MeTaNNa, Pe3nHbl, TEKCTUNS U APYrMX MaTepuasioB, MHCTPYMEHTbI, Npnbo-
pbl 1 annapartypa MeauumHCKne, CpeacTsa rmrueHbl NoJI0CTN PTa, JIMH3bl O4KOBbIE, MPeaMeThl N0
yXoA4y 3a AeTbMU), NeKapCTBEHHbIE NpenapaTbl.

(B pea. MoctaHosneHus MNpasutensctsa PP ot 20.10.1998 N 1222)

2. MpeamMeTbl MINYHOM rMrnerbl (3yOHble LLETKM, pacyeckun, 3akonku, buryam ans Bosioc, napm-
KW, LUNHBbOHbI N ApYrne aHanornyHble ToBapsbl).

(n. 2 B pea. MoctaHosnexus MNpaButensctea P® ot 20.10.1998 N 1222)

3. MapdromepHO-KOCMETUYECKME TOBAPHI.

4. TeKCTUIIbHbIE TOBapb! (X10N4aTO0yMaXHbIE, IbHAHBIE, LWENKOBbIE, LUEPCTAHbIE U CUHTEeTUYE-
CKME TKaHW, TOBapbl U3 HETKaHbIX MaTepranoB TUMa TKaHein — NIeHTbI, TECbMa, KPYXXEBO 1 Apyrue);
kabenbHas Npoaykums (MPoBoaa, LWHYPbI, kKabenun); CTPOUTENbHBIE U OTAENOYHbIE MaTepuanbl (n-
HOMeyM, NieHKa, KOBPOBbIE MOKPLITUS U APYrve) U Apyrie TOBapbl, OTNyCKaeMble Ha MeTpax.

(n. 4 B pea. MNMoctaHosneHus Mpasutensctea P® ot 20.10.1998 N 1222)

5. LLIBeliHble 1 TPMKOTaXHbIE U3AEeNMsa (M34enuns LWBeliHble N TPUKOTaXHble 6enbesble, n3ae-
NS 4YNOYHO-HOCOYHbIE).

6. N3penus n matepuarnbl, NOJHOCTLIO UM YaCTUYHO U3rOTOB/IEHHbLIE N3 NMOSIMMEPHbIX MaTe-
pVanoB 1 KOHTaKTMPYyoLWMe C NULWEBbIMY NPOAYKTamMu (Nocyaa 1 NPUHAANEXHOCTU CTONOBLIE U
KYXOHHbI€, EMKOCTU 1 YNakOBOYHbIE MaTepuasbl NS XPaHEHNA U TPAHCMOPTUPOBAHNUSA MULLEBLIX
NnPOAyKTOB, B TOM YUCNE AN Pa30BOro UCMNOAb30BaHUS).

(n. 6 B peq. lNoctaHosnenus Mpasutensctea PP ot 22.06.2016 N 568)

7. ToBapbl ObITOBOM XUMUKU, NECTULMOBI U arPOXUMUKATbI.

(B pea. NMoctaHosneHus lMNpasutensctea PP or 20.10.1998 N 1222)

8. Mebenb 6bIToBas (MebenbHble rAPHUTYPbI Y KOMIIEKTI).

9. lOBeNNpPHbIE N apyrue n3pnennsa n3 AparoueHHbIX MeTaaioB 1 (MNKn) AparoueHHbIX KAMHEN,
OrpaHeHHble AparoueHHble KAMHU.

(n. 9 B pea. MNoctaHosneHus MpasuTtensctBa P® ot 19.09.2015 N 994)

10. ABTOMOGMAN 1 MOTOBEJIOTOBApPLI, Npuuenbl 1 HOMepHblE arperaTtbl K HUM; MOBUNbHbIE
cpencTBa Manon MexaHn3aunmn CenbCKOX03aNCTBEHHbIX pa60T; nporyno4yHble cyaa 1 UHble nnas-
cpencTea ObITOBOro Ha3Ha4YeHus.
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11. TexHUYeCKM CNoXHbIE TOBapbl OLITOBOro Ha3HAYEHUS, HA KOTOPbIE YCTAHOBJIEHbI FapaH-
TUNHbIE CPOKW (CTaHKM MeTannopexylmne n gepesoobpabdaTtbiBaiolime ObITOBbIE; 3N1eKTPOOLITO-
Bble MalUVHbl 1 NPUOOopPLI; ObITOBAsA PaanoasIEKTPOHHAA annapartypa; 6bIToBas BblYMCINTENbHANA
1 MHOXMWTENbHAs TexHMKA; GOTo- 1 KMHoannapartypa; TenedoHHble annapatbl 1 dakcuMubHas
annapartypa; 3/1ekTPoOMy3blKaslbHble MHCTPYMEHTbI; UIPYLUKW 31EKTPOHHbIE, ObITOBOE ra3oBoe
060pyaoBaHME 1 YCTPOMCTBA; Yachbl HAPYYHbIE Y KAPMaHHbIE MEXAHMYECKME, SNIEKTPOHHO-Mexa-
HUYECKUNE 1 3NEeKTPOHHLIE, C ABYMSs 1 6onee PyHKLMAMM).

(B pea. MoctaHosneHwii MpasutenscTea PP ot 20.10.1998 N 1222, oT 06.02.2002 N 81, 0T 27.05.2016 N 471)

12. MpaxaaHCKoe OpyXune, OCHOBHbIE YacTy rPaXaaHCKOro 1 CiyxeBHOro OrHecTPesisHoro
OPYXUS, NATPOHbI K HEMY.

(n. 12 BBeaeH lNMoctaHosnenvem lNpasutenbctea PP ot 20.10.1998 N 1222)
13. XKnBOTHbIE 1 pacTeHus.
(n. 13 BBeaeH lMoctaHosnennem lNpasutenbctea PO ot 20.10.1998 N 1222)

14. Henepuogunyeckue nagaHums (KHUrM, 6poLutopsbl, anbbomMbl, kapTorpaduyeckmne n HoTHble
1M34aHus, TNCTOBbIE N30U3AaHUS, KaneHaapu, OykNeTbl, U3aaHns, BOCNPOU3BEAEHHbIE HA TEXHU-
YeCcKMx HocuTensx nHdopmaumm).

(n. 14 BBegeH lNoctaHosneHvem lNpasutensctea PP ot 06.02.2002 N 81)
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YTBEpXAEH

lMoctaHosneHnem lNpaButenscTea
Poccwiickoi ®enepaumm

ot 19 aHBaps 1998 . N 55

NMEPEYEHb TOBAPOB AJIUTEJIbHOI'O NOJib3OBAHUA,
HA KOTOPbIE HE PACINMPOCTPAHAETCHA TPEBOBAHUE
NMOKYNATEJIA O BESBO3ME3HOM NPEAOCTABJIEHUMN
EMY HA NEPUOA4 PEMOHTA UJIX SAMEHDbI
AHAJIOF'MYHOro TOBAPA

Cn1coK U3MEHSIIOLMX JOKYMEHTOB

(B pea. MocTtaHoBneHui MpasuTtenscTea PO ot 20.10.1998 N 1222,
o1 04.10.2012 N 1007)

1. ABTOMOOWIN, MOTOLMKILI U APYre BUAbI MOTOTEXHUKMW, NPULLENbI U HOMEPHbIE arperatbl K
HUM, KPOME TOBAPOB, MPeAHa3Ha4YeHHbIX A4J15 UCMONb30BaHNS MHBaNNAAMU, NPOryoYHbIE cyaa 1
nnascpencTaa.

2. Me6ernb.

3. OnexkTpobbiTOBLIE NPUBOPLI, UCMONb3yeMble Kak NpeaMeThl TyaneTa U B MeOULIMHCKNX
uensx (anekTpobpuTBbl, 3NEKTPOdEHbI, 3NEKTPOLLMMLbLI O 3aBUBKW BOJNOC, MeAUUMUHCKME
anekTpopedIEKTOPbI, NEKTPOrPESKA, 3N1eKTPOOUHTLI, dNIeKTponenpl, anekTpooaesna, anek-
TPOMdEHbI-LLETKN, SNEKTPOOUryan, anekTpuyeckne 3yOHble LLETKU, 3NeKTPUYECKNE MALLMHKN
0151 CTPUXKKM BOJIOC U UHble NpnbBopbl, UMEIoLME CONPUKOCHOBEHME CO CIIM3NCTOM U KOXHbIMU
nokposamm).

(B pea. MNMoctaHosnenus Mpasutensctsa PP ot 04.10.2012 N 1007)

4. DnexTpobbLITOBbIE NPMOOPLI, UCMONb3yEMbIE 4S9 TEPMUYECKO 06paboTkM NPOAYKTOB U
npuroToeneHns nuwwmy (6biToBble nedn CBY, anekTponeyn, TOCTepbl, 3NEKTPOKUASTUIIbHUKMN,
3NEeKTPOYaNHUKN, 3NEeKTPONoAOorpesaTenn n Apyrme Tosapsbl).

5. MpaxpgaHckoe opyXue, OCHOBHbIE YACTW MPaAAHCKOro U CiyXebHOro OrHeCTpPEesbHOro
opyXus.

(n. 5 BBeseH MoctaHosneHvem lMpasutensctea PP ot 20.10.1998 N 1222)
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YrBepxaeH

lNoctaHosneHvem lNpasutenscrea
Poccuiickoii denepaumm

ot 10 Hos16psi 2011 1. N 924

NEPEYMEHb TEXHUYECKMU CJ/TOXHbIX TOBAPOB

(B pea. MNocTtaHoBneHuii MpaBuTtenscTea PO ot 27.05.2016 N 471,
ot 17.09.2016 N 929)

1. Jlerkue camoneTbl, BEPTOJIETHI U NleTaTeNbHblE annapatbl C ABUraTesieM BHYTPEHHEro Cro-
paHug (C anekTpoasuraTenem).

2. ABTOMOGMWM NEerkoBble, MOTOLMKIIbI, MOTOPOJIIEPLI M TPAHCMOPTHbLIE CPeACTBa C ABurarte-
JIeM BHYTPEHHErO CropaHus (C 9NeKTpoaBuraTenem), npeaHa3HadyeHHbIe A5 ABMXXEHMS MO A0PO-
ram obLuero Nofb30BaHus.

3. TpakTopbl, MOTOBI0KM, MOTOKYIETUBATOPbI, MALUMHLI 1 060PYAOBaHNE AJ151 CENbCKOro XO-
35INCTBA C ABUraTeNieM BHYTPEHHENO CropaHmns (C 9NeKTpoaBuraTenem).

4. CHeroxofbl 1 TPAHCMOPTHbIE CPEACTBA C ABUraTeNIeM BHYTPEHHEro CropaHus (C anekTpo-
nBuraTenem), cneunanbHo NpeaHa3HavyeHHble AJ19 NePeABUXEHUS MO CHETY.

5. Cyna cnopTuBHbIE, TYPUCTCKME N NPOTYJIOYHbIE, KATePa, NOAKMU, IXTbl U TPAHCMNOPTHLIE Nna-
BYYME CPEACTBa C ABMraTesieM BHYTPEHHErO CropaHuns (C 3N1eKTpoasuraTeniem).

6. O6opynoBaHMe HaBMraLMm 1 6ecnpoBOLHON CBA3M AJ15t ObITOBOrO UCMOIb30BaAHMS, B TOM YMC-
1€ CMYTHUKOBOW CBSI3U, UMEIOLLIEE CEHCOPHBIV 3KpaH 1 obnaaaioLLiee AByMs 1 6onee GyHKLUNSMU.

7. CnucTemMHble 6510KM, KOMMbIOTEPBI CTALMOHAPHbIE U MOPTaTUBHLIE, BKJOYAs HOYTOYKU, W
NepPCOHaNbHbIE 3NTIEKTPOHHbIE BbIYMCNTESIbHbIE MALLUMHBI.

8. JlasepHble unn cTpyliHble MHOrOMYHKLUNOHANbHbIE YCTPOCTBA, MOHUTOPLI C LNGPOBLIM
6/10KOM ynpaBneHus.

9. KomnnekTbl CMYTHUKOBOro TeNeBUAEHUS, UrPOBble MPUCTaBkM C UUPPOBLIM GIIOKOM
ynpaBneHusl.

10. TeneBn30pbl, NPOEKTOPLI C LMDPOBLIM 6JI0KOM yrpaBfieHus.

11. Undposbie doTO- 1 BUAeOKamepbl, 00bEKTUBBI K HUM U onTniyeckoe GOoTo- 1 KUHOOOOoPY-
noBaHve ¢ LdpoBbIM 6JI0KOM yNpaBrieHus.

12. XonoannbHUKM, MOPO3UbHUKU, CTUPANbHbIE N MOCYAOMOEYHbIE MALUNHbI, KODEMALLVHDI,
3neKTpUYeckne N KOMOMHMPOBAHHBIE MANTLI, 3NEKTPUYECKNE N KOMOUHMPOBAHHbIE [yXOBbIE LLIKa-
bl, KOHAMLMOHEPDI, 9NIEKTPUYECKME BOJOHArpeBaTenm C 91eKTPUYECKUM ABuratenem u (unm)
MUWKPOMNPOLLECCOPHOM aBTOMAaTUKON.

13. Yacbl Hapy4Hble N KapMaHHbIE MEXaHUYeCcKne, 3NIEKTPOHHO-MEeXaHNYeCcke N 3NeKTPOH-
Hble, ¢ ABYMS 1 6oniee PyHKLUAMM.

(n. 13 BBeaeH MoctaHosneHnem lpasutensctea P oT 27.05.2016 N 471)

14. IHCTPYMEHT 3nekTpndULMPOBaHHBIN (MALUMHBI PYYHbIE M MEPEHOCHbIE 3NIEKTPUYECKIE).
(n. 14 BBeaeH MoctaHosnennem lNpasutenbctea PP ot 17.09.2016 N 929)
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O6pa3seLl NpeTeH3un Npu ooHapy)XeHUn HeJo0CTaTKOB B TOBape

PykoBogurenio

(yka3arb HaumeHoBaHwe op.mua)
JIMBO
WHavBuayanbHOMY NpeanpuHuMaTtento

(ykasarb ®UNO W)
oT

(®PUO notpebutens)
NPOXMBAIOLLLEro Mo aapecy:
TenedoH

NMPETEH3U4A

(cocTaBnsieTcs B 2-x aKk3emnisipax)

« » 201_r. B canoHe (MarasmHe) « » No agpecy
a npuobpen(a)

(yka3atb HauMeHOBaHWe ToBapa, MapkKy, MOLEIb)
CTOMMOCTbIO pybnei ¢ rapaHTUHBLIM CPOKOM MECSILIEB.
« » 20 r., B Ipeaenax rapaHTUnHOro cpoka st obHapyxun(a) HeJoCcTaTok, Bbipa-

XaloLWKncs B Cneayowem:

(onucarb BbiSIB/IEHHbIVi HEAOCTATOK)
B cootBetcTBUM ¢ n.1. cT. 18, a63. 1 n. 1 cT. 19 3akoHa PP «O 3awmTe npaB notTpebutenein»
npouuy:
1.

yKa3aTb O4HO U3 TpebGoBaHUi, NpeayCMOTPeHHbIX M. 1 ¢cT. 18 3akoHa:
— 3aMEHUTb Ha TOBap 3TOW Xe Mapku (3TUX Xe MOAENN 1 (MNn) apTukyna);
— 3aMEeHUTb Ha TakoM Xe ToBap APYrov Mapku (Mo4enu, apTukyna) ¢ nepepacyeToM NoKyrnHoOM

LEHbl;

— YMEHbLUNTb MOKYMHYIO LLEHY TOBapa;

— He3amMenInTeNbHO 6€3BO3ME3AHO YCTPaHUTb HeJO0CTaTKN TOBapa;

— BO3MECTUTb MOHECEHHbIE MHOIO PACXObl HA UCMPaBeHe HEAOCTATKOB;

— PacToOpPrHyTb AOFOBOP KYrJiv MPOAAXN 1 BEPHYTb YMiauyeHHyo 3a ToBap CyMMy B pa3mMepe

py6neii.

Kpome Toro, npoLly BO3MECTUTb YObITKM, MPUYMHEHHbIE MHE BCIEACTBUE MPOAaxu ToBapa
HeHaaexallero kayecTsa B paamepe pybnei, a Takke NPOLLEeHTLI U MHbIE NiaTexm
no AOroBOpYy NoTPebuTensckoro kpeauTa B pasmepe py6eii (Npy NoKyrnke ToBapa Ha

3aeMHble CpeacTBa).

HanomuHalo, 4TO CPOK yOOBNETBOPEHUS MOEro TpeboBaHMs (C MOMEHTa ero npeabaBneHns)
cocTaBnaer

— 10 gHeln (yMeHbLUeHWe MOKYMHOM LeHbl ToBapa, BO3MELLEeHNe pacxo[oB Ha UcnpaBieHne
He[O0CTaTKOB TOBApa, BO3BPAT AEHEXHbIX CPEACTB);

— 7 oHeii , — 20 gHei, — mecsiy, (06MeH 6e3 NpoBepku kayecTBa ToBapa, 0OMeEH C NPOBEPKOI
KayecTBa ToOBapa, eC/iv OTCYTCTBYET HE0OXOAMMbIN A1 3aMeHbl TOBApP - COOTBETCTBEHHO);

— He3aMenJINTENbHO (€CM CPOK YCTPaHEHMS HeJOCTaTKOB TOBapa HE OrOBOPEH B NMUCbMEH-
Hol popme);

— 45 pgHeit He 6osiee (€C/IM CPOK YCTPaHEeHUss HeOCTAaTKOB TOBapa OroBOPEH B MUCbMEHHOM
dopme).

MpoLuy ynoBneTBOpUTL NPETEH3NIO B LOCYAEOHOM NOPSAKE.

B cnyyae HeynoBneTBOpeHus Moeli npeTeH3nmn 6yay BblHyXaeH(a) 06paTuTbCs C UCKOM B cyA,
roe noTpebyio HE TONbKO UCMOJSIHEHUS MOMX TPEBOBAHWIA, HO U KOMMEHCALWM MOPaJIbHOrO Bpeaa,
BbINAaTbl HEYCTOWKM (NeHun) n wrpada B pasmepe 50 % OT CyMMbl, NPUCY>XAEHHON CyA0M B MOIO
nosib3y 3a 0Tka3 yA0BNETBOPEHNS NPETEH3MN B OCYAEOHOM NopsiaKe.

Jara ol7[e) MNopnuck
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OO6paseu NpeTeH3Un Npm 0OHapy)XeHUN HeJO0CTAaTKOB OKa3aHHOMN yCIyru

PykoBoauTento
(yka3saTb HauMeHOBaHue 10p.11MLa)
JINBO
MHavBernayanbHOMY NpeanpuHumaresnto
(yka3arb @UO Ur)
oT
(®UNO notpebutesns)
npoxmnealoLwero no agpecy:
TenedoH
NMPETEH3UA

(cocTtaBnsieTcs B 2-x 9k3eMmnsipax)
« » 20 __r. g 3aknouun(a) c Bamum gorosop N2 cornacHo KOTopomMy

(ykasartb npegmeT 4orosopa)

CTomnmocCTb ycnyru (3akasa) py6ner.
CBowu 06513aTenbCTBa nepeq Bamu s BbinonHui(a), NoSIHOCTLIO onaTusi(a) CTOMMOCTb YCIyru
(3akasa). B npouecce akcnnyartaumm, B Te4eHne rapaHTUIMHOro cpoka, st 00Hapyxun(a) HegocTar-
KU1, KOTOPbIE HE MOTN ObITb OOHAPYXEHBI MHOM MPY YCTAHOBKE (MOHTaXe):

(Oﬂl/lCaTb BbIsIBJ/IEHHbIE He,qOCTaTKM)
B cootBetcTBMM Cc . 1 cT. 29 3akoHa PP «O 3awmte npas noTpeduTtenei» npoly:

yKa3aTb O4HO U3 TpebGoBaHUi, NpesyCMOTPEHHBbIX M. 1 cT. 29 3akoHa:

— 6e3B03Me34HO YCTPaHUTb HEAOCTATKMN BbIMOAHEHHOM paboTbl (OKa3aHHON ycnyri)

— YMEHbLUUTb LLEHY BbINOJIHEHHOW PaboThl (OKA3aHHOW yCNyrn) Ha pyo.

— 6e3B03ME3HO N3roTOBUTbL APYryIO BELLb M3 OOHOPOLHOIO MaTtepuana Takoro Xe kayecTsa
WM NOBTOPHO BbINOJIHUTL paboTy

— BO3MECTUTb NMOHECEHHbIE MHO Pacxofbl N0 YCTPAHEHWNIO HEAOCTATKOB BbINOJIHEHHOM pabo-
Thbl (OKa3aHHOW ycnyru)

B cooTtBeTcTBMM C a63. 2 n. 3 cT. 29 3akoHa «O 3awmTe Npas notTpebuteneli» NoTpeduTenb
BrpaBe NpeabsBnsTb TPeboBaHNS, CBA3aHHbIE C HEAOCTaTKaMM BbINOHEHHOW paboThl (OKa3aH-
HOW YCNyru), €C/iv OHU 0BHAPYXEHbI B TEYEHNE rapaHTUIAHOIO CPOKa.

B cootBeTcTBUM C a63. 2 n. 4 cT. 29 3akoHa «O 3awmTe npaB noTpedutener» B OTHOLWEHUN
paboThl (ycnyru), Ha KOTOPYIO YCTAHOBJIEH rAPaHTUMHbIN CPOK, MCMONIHNTENb OTBEYaEeT 3a ee He-
[OCTaTKW, ECNV HE 0KaXET, YTO OHM BO3HUKIIM NOCE NPUHATUS paboThl (ycnyrn) notpebutenem
BCNeACTBME HApYLLUEHMS UM NPaBW UCNOb30BaHWA pedynkTata paboTsl (YCnyru), AeicTBusS Tpe-
TbUX UL, UV HEMNPEOJONNIMO CUJbI.

Mpepgnaraio Bam ocMoTpeTb 1 y6eamTbCsl, HTO HE0CTATOK B HEl (HeM) nme-
€T NPON3BOACTBEHHbIN, @ HE 9KCMJTyaTaLMOHHbIN XapakTep.
MpoLy ynosnetBoputb Moe TpeboBaHWE B TEHEHNE OHel.

B cnyyae He yooBneTBOPEHUS MOeW NpeTeH3un B gocyaebHoOM nopsiake Oyay BbIHY>XAEH(a)
0obpaTnTbCs C UCKOM B cya, rae noTpebyto He TONbKO NCMOJIHEHNS MOUX TPeBOBaHUIA, HO U KOM-
neHcaumm yobITKOB, MOPasIbHOro Bpeaa, BbinaaTbl HEYCTOMKM (NeHun) n wrpada B pas3mepe 50 %
OT CyMMBbI, MPUCYXOEHHOM CyoOM B MOIO NMOJb3y 3a 0TKa3 yA0BAETBOPEHUS NPETEH3UN B A0OCY-
nebHom nopsigke.

K npeTeHsuun npunarato:
1.
2.
Hata Do Moanucb
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OO6paseL UICKOBOIo 3asiBJIEHNS NMPY 00Hapy)XeHUn HeA0CTaTKOB B TOBape

MwuipoBomy cyabe cyaebHoro ydactka N2
panoHa ropoaa
(nipu ueHe ncka Ao 50 000 pybneii)
B paroHHbIN cya ropona
(npv ueHe vicka 6onee 50 000 pybneii)

McTeu:
Appec:

OTBETYMK:

Anpec:

UckoBoe 3aaBneHue
O 3awmTe npae noTpebutenei

B cootBeTcTBUM CO CT. 17 3akoHa PP «O 3alumTe rpas notpeoutenei»
noTpebuTesnn rno nckam, CBI3aHHbIM C HaPYLLEHUEM VX rpas,
0CBO6OXAAIOTCS OT YriaThbl FOCMOLLINHbI

« » 20 ropma Mexnay MHoM 1 OTBeTYMKOM Oblf 3aKl0YEH LOroBOP Kynnv-npoja-
Xu ,
(nosHoe HanmeHoBaHWe ToBapa)
4YTO NOATBEPXAAETCH (OTMETKOW B TEXHMYECKOM nacrnopTe, TOBaPHbLIM UM KacCo-

BbIM YEKOM, KBUTAHUMEN, rapaHTUHbIM TAJIOHOM, NOKa3aHUsIMW CBUOETENEN).

Onnatue TOBap, 1 CBOM 06513aTENLCTBA BLIMOHWA(A).

lapaHTUAHbBIA CPOK, YCTAHOBJIEHHbI N3roToBUTENEM (MPOAABLOM) (MOSIHOE HAMMEHOBaHME
M3roToBuTENS (Npoaasua)), coctaBnseT .

B cooTtBeTcTBUM cO cT.4 3akoHa PP «O 3aumTe npas notpedbutenei» npoaaseL, 0683aH Npo-
natb NoTpebuTento ToBap, KayecTBo, KOTOPOro COOTBETCTBYET YC/IOBMSIM AOroBopa, obs3aTtesb-
HbIM TPEOOBAHMSM K KQ4ECTBY TOBapa, YCTAHOBNIEHHbLIM 3aKOHOM.

OpHako OTBETYMKOM MHe Dbl NPOAaH ToOBap HeHaanexallero kadecTsa. (Ykasatb kakue 00-
HapyXeHbl HeJOoCTaTKM B TOBApE).

«_ > 200_r. s npepbsaBun(a) OTBETYMKY MPETEH3MIO O . OpHako npeTeH-
3usl ocTaBsieHa 6e3 yooBIETBOPEHMS.

B cootBetctBuM C Nn. 5 cT.18 3akoHa PD «O 3awmte npasB notpebuteneii» npogasew, o6a3aH
NMPUHATbL TOBAP HEHAZNEXALLErO KA4eCTBa Y NOTPEOUTENS 1 B Cllydae HEOOXOAMMOCTHM NMPOBECTU
NpoBepPKy kayecTBa ToBapa. B cnyyae crnopa o npnynHax BO3HMKHOBEHUS HELOCTATKOB TOBapa
npoaaseL, 06s13aH NPOBECTM SKCMEePTU3y ToBapa 3a CBOW CHeT.

Ha oCHOBaHWKM U3MOXEHHOIO U PYKOBOACTBYACH CT.CT.4,13-15,18-25 3akoHa PP «O zawwmte
npas notpedutenen»

MPOLUY cyn 0653aTb 0TBETYMKA B CPOK, YCTAHOBJIEHHbIM CYA0M:

1)

(ykasblBaeTcsi 04HO U3 TpeboBaHWii, NPeaycMoTPeHHbIx cT. 18 SakoHa P® «O 3awyute npas notpebutesneri»)

2) Bo3amecTntb MHe yObITKM (eCnn Npon3BeAeHHbIe pacxoabl NOATBEPXAEHbI AOKYMEHTab-
HO — HanpumMep, pacxoabl Ha NPOBEAEHNE IKCNEPTU3bl, TPAHCMOPTHbLIE PACXOAbI).

3) YnnatuTtb MHe HeyCToWKy B pa3dmepe 1% OT LieHbl ToBapa 3a Kaxablii AeHb MPOCPOYKM UC-
nosiHeHus TpeboBaHUs (0 3amMeHe, YCTpaHeHUM HeJoCTaTKOB, COPa3MEPHOM YMEHbLUEHUN NOKYM-
HOW LieHbl, O BO3MELLEHMM PACXOJ0B HA YCTPAHEHVE HeOOCTaTKOB TOBapa notpebutenem mnm
TPETbUM JIULIOM, BO3MELLEHUS YObITKOB, MPUYNHEHHBIX PACTOPXEHMEM LOroBopa KynavM-npoaa-
Xn), a Takke 1% OT LeHbl TOBapa 3a Kaxaplii AeHb MPOCPOYKM UCMOJSIHEHUS TpeboBaHUS 0 Npeao-
CTaBJIEHM @HANIONMYHOrO TOBapa Ha NepuoL, 3aMeHbl PEMOHTA (eCnu 9TO TpeboBaHME NpeabsiB-
JIEHO B MPETEH3UM).
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4) Bo3mMecCTuUTb MHEe MOoparibHbIl Bpe, B pa3mepe pyb. 32 NPUYUHEHHbIE PU3nYECKME 1
HPaBCTBEHHbIE CTPafaHus, BbIPa3BLUMECS B TOM, HTO 1 Npogosxato-
LMecs rno HacTosiLee BPeEMSI.

5) Babickatb ¢ OTBeTuMKa WTpad B pasmepe 50% OT CyMMbIl, NPUCY>KAEHHOW CYAOM B NOJ1b3Y
notpebutens.

MpunoxeHue: Ha n.

« » 20 r Mopnuck
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OGpaseL, UCKOBOro 3asiB/IeHNS NPU 06GHapYyXeHMN HeA0CTaTKOB OKa3aHHO! yCcnyru

MwupoBomy cyabe cyaebHoro ydactka N2
paroHa ropoaga
(npw ueHe ncka o 50 000 pybneri)
B panoHHbIN Cya ropoaa
(npw ueHe vicka 6onee 50 000 pybneii)

McTeu:
Appec:

OTBETYUK:

Apnpec:

UckoBoe 3asiBneHne
O 3awmTe npae notpebutenen

B cootBeTcTBUM CO CT. 17 3akoHa PP «O 3aLymTe ripas notpeourtenesi»
noTpebuTesnu o Nckam, CBI3aHHbIM C HAPYLLEHUEM WX MPas,
0CcB06OXAAKTCS OT Yriiathbl FOCMOLLINHbI

«_ > 20 ropa mexnay MHon 1 OTBETYMKOM Obln 3aK/io4eH OOrOBOP Ha BbINOJIHEHWE
paboT (okasaHue ycnyr) no: , 4TO noaTBepXxpaaeTca
(KBUTaAHUMEN, YEKOM, N T.A4.).

B cootBeTcTBUM CO CT. 4 3akoHa PP «O 3awmTte npaB notpebuteneii» ncnosiHutens 06s3aH
BbINOSIHWUTL PAbOTy (OKasaTb yCNyry), KayecTBO, KOTOPOL COOTBETCTBYET A0roBopy. [pu oTcyT-
CTBUW B OrOBOPE YCNOBUIA 0 KadyecTBe paboThbl (YCyrn) NCNonHUTeNb 06513aH BbINOMHUTL paboTy
(okasaTtb ycnyry), COOTBETCTBYIOLLYIO OObIYHO NPEeLbABASEMbIM TPEOOBAHMAM U MPUrOAHYIO A1
uenen, ans KoTopbix padoTa (ycnyra) Takoro poaa 06bl4HO UCMONbL3YeTCs.

B HapylleHne ykasaHHbIX TPeOOBaHUIA OTBETYMK HE WUCMONHWUA (MCMOMHUA HEHaANeXaLmnm
obpa3om) cBou 06si3aTenbcTBa. HencnonHeHve (HeHagsiexalee UCnosiHeHe) OTBETYMKOM ero
00693aTeNIbCTB BbIPA3UI0Ch B TOM, 4TO .

«__» 20__ r. 5 obpatumncs kK OTBETYUKY C TpeboBaHMEM ,
HO MOS$ NPEeTEeH3Ust OcTaBneHa 6e3 ya0BNeTBOPEeHUs (yo0BNIETBOPEHA YaCTUYHO).

Ha ocHOBaHUM N3NOXEHHOIO 1 PYKOBOACTBYSACH CT.CT.4, 13-15, 27-32 3akoHa PP «O 3awute
npas notpedutenen»

MPOLUY cyn 0653aTb OTBETYMKA:

1)

(yka3biBaeTcs TpeboBaHue)

2) 3a KaxabI AeHb NPOCPOYKM NCMONHEHNS YKa3aHHbIX TPEOO0BaHWI CBbILLE YCTAHOBEH-
HOIrO MHO CpOKa ynnaTuTb MHE HeYCTOlKY B pa3aMmepe 3% OT CTOMMOCTU paboTbl (YCNyrn), Haun-
HasiC«_ » Nno AeHb BbIHECEHUS peLLeHust.

Pasmep HeycTolkM (MeHn) onpenenseTcs UCXOAa U3 LieHbl BbiMOSHEeHUs paboThl (OKa3aHus
yCnyru), a ecnun ykasaHHasi LeHa He onpezeneHa, ucxons 13 obLiein LieHbl 3akasa, CyLecTBOBaB-
el B TOM MeCTe, B KOTOPOM TpeboBaHme NoTpedutenst 4OMKHO 6bin10 ObiTh YAOBNETBOPEHO UC-
nosHUTeNneM B AieHb 400POBO/ILHOIO YAOBIETBOPEHMS TaKOro TpeboBaHUS U B AeHb BbIHECEHUSI
cynebHoro pelueHus, ecnn TpebosaHme NoTpedbutens 40O6POBONLHO YAOBIETBOPEHO He ObiNo.

3) Bo3amecTnTb MHe yObITKM B CyMMe py6. (ecnu Nnpon3BeneHHbIe pacxodbl MOATBEPX-
LeHbl JOKYMEHTaJIbHO).

4) KomneHcrpoBaTb MHE MOPabHbIV BPe, B pasmepe py6. 32 NpUYMHEHHbIE bU3NYe-
CKue 1 HpaBCTBEHHbIE CTPaaaHus, Bblpa3nBLLMECS B TOM, YTO 1 npo-

LOmKaoLWMeCcs No HACTOosILLLEE BPEMS.
5) B3bickaTb ¢ OTBeTUMKa WTpad B paamepe 50% OT CyMMbI, MPUCYXAEHHOM CYA0M B MOMb3y
notpebutens.
MpunoxeHne: Ha ___ 1.

Harta Moanucob
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MNMepeyeHb OpraHoB, OCYLLECTBASIOWMX 3aLUTY NpaB noTpeduTeneii

Ne HanmeHoBaHue opraHa Anpec TenedoH
n/n MECTOHAXOXAEHNS

1 | YnpaBneHue depepanbHoli cnyx0Obl no Haa- | 450054, PB, r. Yoa, 8(347) 229-90-99
30py B cdepe 3awuThl Npas notpebutenent | yn. P. 3opre, . 58 8(347) 229-90-40
n 6narononyyuns yenoseka no Pecnybnvke 8-800-700-90-30
BawkopTtoctaH (YnpaBneHne PocnoTtpeb-

Haasopa no PB)

2 | YnpaBneHue ®epepansHoii cnyx6el no Haa- | 450005, PB, r. Yoa, 8(347) 222-20-98
30py B cdepe cBA3M, MHOOPMAUMOHHLIX | yn.50-netusa
TEXHONOMMIA N MaccoBbIX KOMMYHMKaumii no | OkTsabps, a. 20/1
Pecnybnuke bBawkopTtoctaH (YnpaBnexHue
PockomHap3opa no PB)

3 | YnpaBnenHne depepanbHoii  Hanoroson | 450078, Pb, . 8(347) 226-38-00
cnyx6bl no Pecnybnuke BawkoptoctaH | Yda, np. Canaearta 8-800-222-22-22
(YPHC no PB) lOnaeea, a. 55

4 | YnpasneHvne ®epepanbHoli cnyx6bl no Be- | 450071, PB, r. Yoa, 8(347) 248-56-00
TepuHapHOMYy n GuTocaHnTapHoMy Haa3opy | JlecHon npoeags,
no Pecnybnuke BawkoptoctaH (Ynpasne- | a.1
Hue Poccenbxo3Haasopa no Pb)

5 | YnpaBneHue rocygapctBeHHOro asTogo- | 450022, Pb, r. Yda, 8(347) 256-97-27
poxHoro Hapgaopa no Pecnybnuke Bawkop- | yn. [ypbeBckas,

TocTaH DenepanbHOM cnyx6bl No Haa3opy B | 4. 41A
cdepe TpaHcnopTa

6 | TepputopuanbHeiii opraH ®enepansHon | 450076, PB, . Yoa, 8(347) 250-30-22
cnyx6bl N0 Haa3opy B cdepe 3O0paBoox- | yi. Akcakosa, a. 62 8(347) 251-05-15
paHeHust N coumManbHOro passutus no Pe-
cnybnuke bBawkopTtocTtaH  (YnpaBneHue
PocapgpasHaa3opa no Pb)

7 | 3anagHo-Ypanbckoe ynpaeneHne ®ene- | 450064, PB, . Yoa, 8(347) 279-98-95
pasibHoW cnyx06bl MO 3Konornyeckomy, Tex- | yn. Mupa, g.14
HOMIOrMYECKOMy M aTOMHOMY Haasopy (Po-

CTeXHaA30p)

8 | Otmen (nHcnekums) B Pecnybnuke bawkop- | 450006, PB, . Yéa, 8(347) 276-57-80
TocTaH MprnBOIXCKOro MexpernoHanbHoro | 6yn. M6parnmosa, 8(347)276-78-74
TeppuTopuanbHoro ynpasnenusa @epe- | o.82
pPanbHOro areHTCTBa Mo TEXHUYECKOMY pe-
rynuposaHuio n metponoruu (MMTY Poc-
cTaHgapTa)

9 | locynapcTBeHHbln  komuTeT Pecnybnukn | 450008, PB, . Yda, 8(347) 218-09-78
BalukopTocTaH no Toproene u 3awmTte npae | yn. Liiopynsl, .13
notpebutenen

10 | TocynapcTBeHHbIn  komuteT Pecnybnukn | 450059, PB, r. Yoa, 8(347) 218-10-65

BawKopToCcTaH Mo XWIUWHOMY U CTpOM-
TenbHOMY Haa30py

yn. CT. XantypuHa,
n.28

8(347) 218-10-74
8-937-845-28-42
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N2 HavnmeHoBaHue opraHa Anpec TenedoH
n/n MECTOHaXOXAEHNS
11| TocymapcTBeHHbli  komuteT Pecnybnukn | 450008, PB, r. Yoa, 347) 218-08-81

BalkopTocTaH Nno CTPOUTENLCTBY U apXu-
TekType

yn. CoseTckas, a.18

347)218-08-78
347) 218-09-00

12

focynapCTBEHHbI  KOMUTET
BawkopTocTaH no Tapudgam

Pecnybnukn

450008, PB, r. Yda,
yn. Lopynel, g. 17

347)218-09-19

13

YnpasneHne nNo KOHTPOJIO U Haa30py B che-

450005, PB, r. Yda,

8(347)
8(347)
8(347)
8(347) 218-09-27
8(347)
8(347) 251-98-84
8(347)

pe obpasoBaHua Pecnybnukn BawkopTtoctaH | yn. Lijopynbl, 4. 347) 250-97-51
100/102
14 | YnpaeneHne BeTepuHapum Pecnybnukn | 450008, PB, . Yoa, 8(347)218-10-16
BalkopTocTaH yn. NyuwkuHa, Aa.
106
15 | OtoeneHue — HauuwoHanbHbin 6aHk no Pe- | 450000, r. Yoa, yn. 8(347)272-91-89

cny6nvke BawkopTocTaH Ypanbckoro rnas-
HOro ynpaeneHus LleHTpanbHoro 6aHka
Poccuriickoii Pepepaummn

TeatpasnbHas, 4. 3

8(347) 279-65-01
8-800-250-40-72
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AN SAMETOK



ANA SAMETOK



Mpn HEOOXOAMMOCTHM INYHOTO NpUemMa
WV oSt COCTaBNeHUs NpoekTa AoCcyAebHON NpeTeH3nn
noTpeduTen MoryT obpaTnTbCcs B
FocypapcTBeHHbIi komuTeT Pecny6nunkn BawkoptocTaH
no TOpProese v 3awWuTe npae notTpedéurene
no agpecy:

450008, r. Yda, yn. Lilopynsl, 4. 13, kabuHeT 720
€ 9.00 po 18.00 yacoB no 6yaHAM,
nepepsbiB ¢ 13.00 oo 14.00 yacos

TenedoH «ropsaven nuHnmn» 8 (347) 218-09-78




